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APPENDIX

From: Scatt Sposr UNRRNNRRIMRNNRIRRNY 1 boha o Scoft Spoar
Sent: Fiiday, Juive 22, K

To: Cait Ferrer

Subjeci: oty

Attachiments: persona nals criteria.doc

That Sandy authored and we used in Phx and KC

This message contains information from Village Voice Media Hoidings, LLC that is confidential and may be privilegedt and
protected from disclosure. If you are not the intended recipient, piease be advised that any use, dissemination,
distribution or copying is strictly prohibited. If you think you have received this message in error, please contact me

immediately a

or 2. R ork you.

App.000001
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BACKPAGE.COM PERSONALS CRITERIA

2 Ads need to flow as follows:

Women seeking Men (approx. 8-9 ads)

Men seeking Women (approx, 7-R ads)

Women seeking Women (approx. 7 ads)

Men seeking Men (approx. 7 ads)

NSA (approx. 7 ads)

Missed Connections (approx. 5-6 ads}

ALL 6 categories must appear. I've even created some missed connections ads when
I've been short.

*HEADLINUS ALL CAPS AND BOLD

TH

That o not include that

in the headline, Piease put the age AFTER the ad copy IF the age is not included inthe

eagime, ieal ne agf Flodthe ad T

body of the ad.

Example (do not include age at end): SWF, 22, sceking SWM, 22-40, educated,
professional.... fthis does not need an age included at the end of the ad, the age is already
included in the ad itsel(),

Exumple (include uge at end): SWF seeking SWM, 22-40, educated, professional. .. (this
DOES need the age at the end of the ad). Age 33.

Vary the ages that you put in print, but keep it towards the young-ish side,

It they posted their picture online.
include View pic online (bold) at the very end of the ad that has a picture posted online.

SEAit ads for lenath and enellinal

The onbine ad may rantble on a bit. Feel free to edit that , defete sentences, ato, to

make it flow as readable copy. People are not pood speilers, please use spelicheck.

*Edit ads for explicit scxual language

Do NOT include any verbiage that has “suck your., " or ‘lick your. ..” You may edit the
ad to read ‘T enjoy oral’ but do not include the vulgar language in the ad. This includes
NSA ads. Take out anything questionable.

*Ads reading ‘generous’, ‘sagardaddy’, ‘sugarmama’ or anything to do with 35
These ads are generally being placed by professionals. Under no circumstances can those
ads be printed in the paper.

*No_personal phonc #s or emaii addys shouid appear in print,
They may place their phone number and/or email address in the ad online, but omit it
when placing it in print,

App.000002



SMISSED CONNECTIONS ADS
Do not print the person’s last name if it appears online.
Example: Locking for Scott Stevens — change it to looking for Scott S {use lagt initial

only in print

>You may have to pest some ads yeurself i you don’t have enough for print.
Set up a hotmall of yahoo account. Post the ad as an anonymous email. You nay use the
same email account for posting several ads. You DO NOT have to respond 1o any of the
rephies that you get! Waming: you will receive some very sexual responses. DELETE,
DELETE, DELETE! I have two yahoo accounts sct up for responses, If you want to use
one of my yahoo accounts as the email you may do so. Email me at

for the address,

FEEL FREE TO CALL ME OR EMAIL ME WITH ANY QUESTIONS!
- lirect

App.000003



From:
Sent:
To:

Subject: our ads on backpage.com

n behalf of Carl Ferrer

We will be reviewing ads in violation of our terms of use.

Our terms of use:

Post legal escort and massage ads here. Do not post obscene pics or any illegal service
exchanging sexual favors for money.

Could you please clean up the language of your ads before our abuse team removes the
postings?

Carl

1
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Village Voice Media
Aduit Advertising and Posting
Policy - Backpage.com

Village Voice Media (VVM OR “THE COMPANY™) does not accept any advertisements for products or
services that the Company or its managers or employees know to be illegal.

The Company accepts advertisements or postings in many categories that can generally be described as “adult”
or “adult-oriented” goads or services. These categories include:
* Dating Services
Phone Services including pay per minute and pay per call services
Gentlemen’s Clubs
Adult bookstores
Adult stores (such as erotic lingeric and sexually oricnted goods})
Licensed massage services
Unlicensed massage services
» Escort services
It is VVM'S policy to remove any advertisements or postings from persons or entities of which VVM becomes
aware arc engaged in illegal activities in such postings or advertised products or services.

Any discussion about illegal activities associated with an advertisement or posting or initiated by an advertiser
or poster, including but not limited to, any references to acts of prostitution or sex acts in exchange for money
must result in an immediate rejection of any advertising or posting from such person or entity. Further, a textual
recard of such conversation should be kept including the context of the exchange and any pertinent information
about the advertiser: name, phone number, business name, etc.

"My signature indicates that I have reviewed the above and fully understand the contents, meaning and
procedures outlined in this policy,

Employee’s Name - Printed City
Employee’s Signature Date
Manager’s Signature Date

This document contains information from Village Voice Media Holdings, LLC that is confidential and may be privifeged and protected from disclosure.
Please be advised that any use, dissemination, distribution or copying is strictly prohibited

17300681V

REV: 03/01/2008 backpage
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From: Dianim—on benalf of Diana [
Sent: Thursday, varch 20, 2008 10:27 PM

To: Tamara Nickel, Dan Hyer

Ce: | Kurtis [ Steve Suskin catnerine [
Heatherm y ; Scott Spear

Subject: REVISE uit Policy and I*rocess for Backpage.com

Attachments: At-Will Form backpage.doc: Adult Advertising Policy Backpage.doc

Here is the REVISED Adult Policy for you to use with all current and newly hired employees
into the backpage.com department.

n

NEW HIRE
1. Receipt of Employee Handbook Form. All new hires, in any of these three departments,
must sign theilr Department Specific form during orientation. This form serves as an
acknowledgment that the employee has received, read and understood the following:

a. Employee Handbook, and

b. Adult Advertising Policy-Backpage.com, and

. At-will clause,

T
2

2. Adult Advertising Policy - Backpage.com and Form. In addition to the above, all new
hires must also rcad and sign the specific Adult

Advertising Policy during orientation. The Policy is NOT in the

Employee Handbook, it is an addendum to the Employee Handbook.

Note: The forms should be collected during orientation and filed in the local Payroll
Folders.

CURHENT EMPLOYEES

11 employees, in these three departments, will have the Adult Advertising - Backpage.com
policy reviewed with them every guarter and MUST re-sign the policy each time. These forms
should be collected and given to the Business Department for inclusion inta the local Payroll
Falders.

Managers should discuss this with their staff, have them sign the forms and turn them in to
the Business Department. This should be done this next week and will be considered the
second quarter (April, May and

Jume, 20083 Torm. It should be re-dons at the end of June for the third quarter {(July, August
and September, 2088) form and at the end of September for the fourth quarter (October,
November and December, 2008) form.

Please share this with all of the managers in the sales departments as soon as possible.
€all me if you have any questions.

oters [N

vice President Human Resources

Villaic Voice Modia LLC

I -

be privileged and protected from disclosure. If you are not the intended reclpient, pleasa
1
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be advised that any use, dissemination, distribution or copying is strictly prohibited. If
you think you have received this message in error, please contact me at
Thank you.

2
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Date Submitted:
2008-03-27 16:51

Last Update:
2008-03-27 16:51

Category: Severity: Reproducibility:
[Backpage.com] minor always
backpage.com
ferrerc Platform:
0s:’
normal OS Version:
closed Product Version:
Resolution: fixed
none
none Fixed in Version:
Target Version:
support
Open
Small

ice:

Banned terms in adult
Goal: prevent postings violating our TOU. I will store these terms here.

1 added to the Global filter:
Blow pop
blowpop

Exact words:
cim

bbbj

bj

cim

full service

App.000008
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From:

Sent: Friday, March 28, 2008 1:42 AM

To:

Subject: [Backpage.com 0004562]: User found a loophotle around global filters

A NOTE has been added to this issue.

http://tasks.vvmedia.com/view,php?id=4562

Reported By: ferrerc
Assigned To: DesertNet
Project: Backpage.com
Issue ID: 4562
Category: backpage.com
Reproducibility: always
Severity: minor
Priority: normal
Status: assigned
Task Type: support

Task Activity: Open

Task Scope: Small
Source:

Exp. Start Date:
Exp. Comp. Date:
Fiscal Quarter:

Date Submitted: 03-26-2008 13:52 MOT

Last Modified: 03-27-2008 19:42 MDT

Summary : User found a loophole around global filters
Description:

Urban Pimp, posted this ad today in escorts... Yet, we banned his url and his email address
from posting in escorts.

- 1 confirmed [N i s ot whitelisted.

- He purchased an auto repost today:
http://admin.lasvegas.backpage.com/tools/object-editor?oid=0id%3A689920
Note the category on the invoice above is adult entertainment: escorts

- His email address is blocked from posting in escorts by category key:
http://admin.master.backpage.com/tools/object-editor?oid=0id%3A142962

- The url he used is also blocked:
http://admin.master.backpage.com/tools/object-editor?oid=0id%3A143605

Two Possibilities here:

1. The auto repost link upgrade from the manage ad page is not connected to the global
filter.

1
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2, The auto repost link upgrade from the manage ad page is connected but is not using
category keys. Hence, the client can get around the global filter blocks that use category
keys. The auto repost 1link upgrade is using the category adult entertainment: escorts and
“escorts” is not a category key.

For now, I will go ahead and block him from the section to see if he finds a work around that
block by blocking his email address and urls from the entire section.

Solution:
a. Add the category key Escorts {desertnet needs to do this I believe).
Then I add this category key block to the term and email address.

I though he was only allowed to post in Personals, am I wrong?
Thanks,
Andrea

http://admin.lasvegas.backpage.com/FemaleEscorts/_fuck_this_hot_horny_mature_woman_tonight 42
/classifieds/vViewAd?0id=575656

DesertNet - 93-27-08 18:30

Here's the scoop:
The ad was posted on:

Originally posted on Sunday, December 9, 2007 at 9:04 am

which pre-dates the filters:

Email filter:
Originally posted on Wednesday, January 16, 2008 at 2:09 am

Term filter:
Originally posted on Saturday, March 1, 2088 at B:46 pm

But most importantly, the original ad was a paid ad that was an ok paid ad at the time so it
was whitelisted and remains whitelisted to this day. In short, the ad has been grandfathered
in as the LSL won't purge whitelisted ads and the filters will only run if the text of the ad
changes {(new ads, renewed ads, or edited ad).

Note: we just added the originally posted date to the filter objects so you {and us) can
easily view this information.

Tt is good that whitelisted users by pass the filters.

2
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It is probably NOT good for whitelisted ads to by pass the filters.
Here's why: We add blocks to prevent renewals of paid content.

1) We recently added blocks and a custom message for terms used for sex for money poisting in
escorts(terms like “greek" and “BBB3"). Since the old ads were paid, they are whitelisted as
they should be. If they do not change the text, the ad will bypass the filter. I prevent new
ads but I do not fix the old ads.

2) If a scammer runs multiple ads with multiple email addresses. We block a term or IP based
on ads we caught, but miss the clean up of some paid ads, the scammer can renew this ad when
it expires if he does not edit the text.

3) Or as in the case orginally noted: we want urban.pimp@gmail.com to stop over posting in
escorts and get him to post in personals only. We can not stop him from renewing his
whitelisted escort ads if he does not change the ad text.

Possible solutions:

1) For urban.pimp’s ads: go to object editor for all ads and removing the whitelist. The risk
here his ads will get community removed from reports.

Then, we have a charge back and support issue. Better to just stop him when he posts (by the
way I have asked him to but these guys are tenacious. We just plan to make if difficult for
him) For the sex term issue: We need to edit all escort ads with the term “greek","BBBJ",
etc. We don't like to edit ads.

2) Desertnet modifies the global filter to also look at whitelisted ads but not whitelisted
users. I can not imagine a scenario where I would want a whitelisted ad to by pass a filter;
but I can imagine where I want a whitelisted user to by pass a filter.

Doesn't the second solution seem easier?

Sorry, my comment wasn't as clear as it should have been.

All new ads and all renewed ads will run through the filters regardless of the copy
(whitelisted users excluded). The point being that the examples you mention all deal with ad
renewals and in each of these cases the filters will run against the ad regardless if they
change the copy or not.

In addition, all edited ads will be subject to the filter as well., This is to deal with
someone posting a couch for sale and then attempting to change it to something that is
banned.

In this case, the urban pimp did not renew his ad. Instead he took his existing ad and added
an auto repost to it. This is quite different then an ad renewal.

In my opinion we should not change the LSL or filters unless we see a definite problem, and I
don‘t think this one particular ad is enough to indicate the sign of a problem.

If we do need a solution then it seems that the solution may be to re-analyze the ad if the
-user - purchases an auto-repost upsell to an existing ad as that is what happened in this case
therefore extending the life of his ad. If so, we could either deny the upsell or ban the ad
at that moment.

3
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Please let me know what you think.

Issue History

Date Modified Username Field Change

©03-26-88 13:52 ferrerc New Issue

93-26-08 13:52 ferrerc Task Type => support

©3-26-08 13:52 ferrerc Task Activity => Open

93-26-08 13:52 ferrerc Task Scope => Small

93-26-08 13:52 ferrerc Assigned To => DesertNet
93-26-08 13:52 ferrerc Status new =»> assigned
93-26-08 14:@2 ferrerc Summary Useprs found a loophole
around global filters =»> User found a loophole around global filters
93-26-08 14:02 ferrerc Description Updated

93-27-08 18:30 DesertNet Note Added: 9011706

93-27-08 18:30 DesertNet Assigned To DesertNet => ferrerc
093-27-08 19:26 ferrerc Note Added: 0011708

93-27-08 19:26 ferrerc Assigned To ferrerc => DesertNet
93-27-08 19:42 DesertNet Note Added: 0011718

4

App.000013



14

From: Car FerrerFWon behaif of Cart Ferrer
Sent; Thursday, Febnuary 26, H

To: Joel Pollock
Subject: Re: rules

It's about CDA protection per our attorney in SF. In other words:
- Advise users of the posting rules.

- Backpage won‘t moderate ads.

- The user is responsible for illegal ads.

Carl

>>> Joel pollock | :/26/2003 10:13 AM >>>

Hi Carl,
Can you explain the reason for the statement below you have posted re Adult postings:

>POST LEGAL ESCORT AND MASSAGE ADS HERE

zDo not suggest an exchange of sexual favors for money.
:Do not use code words such as ‘greek’, ‘bbbj’, "blow', ‘trips to
>greece’, etc.

iDo not post obscene images.

iDo not post content which advertises an illegal service.

:Postings not complying with the terms of use are subject to remova

Clearly everyone on the entire backpage network breaks the rules above.

Please advise.

Thanks,
Joel

Joel Pollock
Classified Manager
NOW Magazine

1
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From: Dan HyeW on bebalf of Dan Hyer
Sent: Sunday, May 17, g

To: Andrew Padilla; Carl Ferrer
Subject: Re: Craigslist throws backpage under bus

Cool...thanks.

»>>> Andrew Padilla 5/17/2089 1:38 PM >>>
1 started Martina and Amanda on Adult picture cleanup in all markets Friday. We'll continue
this Monday. Zeke, Michael and Amanda will be working on Adult for as long as we need to.

wWe'll implement the text and pic cleanup in South Carolina only, on Monday as well.

We're setting ads as offline and saving the email addresses of the posters. I‘ll compile
everyone's lists and send them to Dan once a day.

Andrew Padilla
Operations Manager
ackpa om | Vvillage Voice Media

>>> Carl Ferrer @5/17/09 9:09 AM >>>
We are probably need to start the process of cleaning up adult Monday

AM.,

- South Carolina markets are our first priority.

- Sex act pics remove

- In South Carolina, we need to remove any sex for money language also. Obviously, we do not
have the man power to read text in other markets.

http://news.cnet.com/8301-1023 3-10242507-93.html

> http://blog.craigslist.org/2009/05/target-practice/
>

Carl

> Begin' forwarded message:

>

>> From: Google Alerts

>> Date: May 16,.2009 4:37:38 PM PDT

>> To:

>> Subject: Google Alert - backpage.com

>

»>> Google News Alert for: backpage.com

¥

>> So. Carolina eyes ’criminal investigation’ of Craigslist
>> CNET News ~ San Francisco,CA,USA

»> Meanwhile, the "adult entertainment™ section of

v

1
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»> greenville.backpage.com {careful with link, NSFW), owned by Village

>> Voice Media, has over 6@ ads for the ...

>>

»>> This once a day Google Alert is brought to you by Google.
>> Remove this alert.

>>» Create another alert.

»> Manage your alerts.

>>

>

2
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From: cart Ferrer [N - bet ! of Carl Ferrer

Sent: Thursday, June 04, 2009 8:35 PM
To:
Subject: Your postings were removed for violating the TOU on backpage

You had sex act pics in your postings. They are not allowed and ads will be taken down.
Please don't post sex act pics on our site anymore.
Thanks

carl

1
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From: Andrew Padilla

To: Dixon, Lily; Ferrer, Casl; Hyer, Dan
Date: 7/22/2009 8:35 AM

Subject: Re: Forbidden terms in adult postings

T wouldn't put MILF on the list. I think it's mainstream and just descriptive.
Here's a few more that I consider violations:

backdoor

lingam

pegging

bukkake

french, italian, russian, {when part of a price menu)
multi pops

msag {multi shots on goal)

deepthroat

BnG (blow and go)

{olli or loflipop {when it's not a bachelor party show}

For consideration:

anything with "back" next to a price
holes
head doctor/speciafist

Andrew Padilla
Operations Manager
Backpage.com | Village Voite Media

>>> Dan Hyer 7/22/2009 6:18 AM >>>
I'm deferring to Andrew's expertise on this,

Unless it's a biatant sex act or blatant term, I usually have to ask him anyway.

>>> Carl Ferrer <\ - 7/ 22/ 2009 1:19 AM >>>
Scott asked me to create a iist of terms that are forbidden.

Couild you ali email me any other terms I have forgotten so I can put
together a fina fist?

Here's my start:
BBBJ

App.000018
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Fuli Service
Greek

B)

[oi=4]

CIM

DATY

Full release
Blow pops
haif and haif
happy ending
MILF
rimming

trip to islands
Trip to the Mediterranean

App.000019



Category; Severity: Reproducibility: Date Submitted:

i?fﬁ';ﬁ;fiﬁ;m] minor always 2009-07-22 14:06

Last Update:
2009-10-04 18:07

ferrerc Platform:
08:
normal 0OS Version:
closed Product Version:
Resolution: fixed
none
none Fixed in Version:
Target Version:
support
Open
Small

Archive on adult content moderation topics
List of terms causing an ad to be pulled by staff when it comes to our attention:

backdoor

fingam

pegging

bukkake

french, italian, russian, (when part of a price menu)
multi pops

msog (muiti shots on goal)

deepthroat

BnG (blow and go)

lolli or lollipop (when it's not a bachelor party show)
anything with "back" next to a price

holes

App.000020
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ice:
1ation:

head doctor/specialist
BBBJ

Full Service

Greek

BJ

CBJ

CIM

DATY

Full release

Blow pops

half and haif

happy ending
rimming

trip to islands

Trip to the Mediterranean
trip to greece

There are no notes attached to this issue.

App.000021
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From: Li!yF n behalf of Lity I

Sent: Tuesday, September 15, 2009 8:41

To: Andrew Padiila; Carl Ferrer

Cc: Adam Padilla; Dan Hyer; Michae!"ramara .z
Subject: Re: Why was this ad removed in San antonio

Agreed. 99.999% of all the users I talk to believe their ads were removed by competition,
regardless if they've read the email notification of removal due to TQU viclations. These
people are cutthroat.

Carl,

I am restoring the ads as we speak.

>>> carl Ferrer | NN -/ - 5 /2005 12:34 FH >>>

Sorry, I did not want to make this too big of a deal.
I want us to avoid getting craig’'s reputaticn of removing ads for no reascn.

Regarding minor complaints in escorts:

- Users posting in escorts are paying clients, If they look to young,

remove the ad. -

If they don’t look like minors, we can refer the email to Dallas for further verification.
We can call the person making the complaint and

more importantly, call the user who posted the ad and get their side of the story. I suspect
there is very little minor posting going on our site in adult because of the cc verification.
We had a complaint in Cleveland once for a minor posting in escorts after an “uncle”
reported an “underaged niece". It turned out to be a competitor trying

to get an ad taken down.

- Regarding minor complaints in other categories like personals If we get a complaints in

personals and the pic does look to young, we

can make a judgement call and rcmove the ad.

On Sep 15, 2009, at 18:23 AM, Andrew Padilla wrote:
fair enough. will this policy also apply to complaints in abuse?

»>» Carl Ferrer —9/15/2969 193121 AM >>>
How do we know it is not a competitor trying to flag them?

We can't really know and have to make judgement call from online
evidence.

NV Y VYYYV VYV

The pics look over 1B to me, sa the ads can run.
1
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Carl

On Sep 15, 2809, at 1@:12 AM, Michael Enriquez wrote:

> A constant influx of email complaints accusing the poster of
sting

> images of/pimping cut minors.

>

>

3

»>» carl Ferrer [N s/ 15/ 2000 10:10 an >>>
Ah,,,,we tracked it down. GME is Gregory Michael Enriquez.

Hey Michael,

Da you remember why we banned this client?

Carl

Begin forwarded message:

> From: “Lily

> Date: September 15, 2609 10:00:48 AM PDT

> To: “Carl Ferrer” il —

> Subject: Re: Why was this ad removed in San antonio
>

>

—is her other email address. The filter

MV VY VY YYYVYYY Y YV Y YV

> > signed GME.

> >

> >»»> carl Ferrer NTNENNINEENN 5 15/ 2009 11:47 AN >>>
> > Who is removing the ads then? It might be fraud after reading

e

> note

> > in admin about minors.

> >

> » I peed verification like law enforcement or multiple complaints
from

» > trusted sources. It probably was a competitor trying to punish
> them so

> > one anonymous email to support means we look at the pic and make
> > judgement call.

> >

> > Hey Lilly,

> > Please remove the current note from the admin account and add

e

> > note :-ads restored per carl. Don't remove ads without checking
with

> » carl

>

2
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> > » Go ahecad and restore the ads if they don't look like minors.
Aiso

> > make

> » > sure we set one of their ads to the top today.

>

> > » Thanks

>

> > » Carl

> >

> > > 0n.Sep 15, 20@9, at 9:38 AM, Lily Dixon wrote:

>

> > >»> I got an email from support {net sure who) regarding this
> account.

> » »> It just said that they had received numerous complaints about
the
» » »» client posting minors. That's the extent of my knowledge on

this

> > » user. I haven't removed any of the ads.They don’t look like
> minors

> » » in the pics at least.

> »

> > > carl Ferrer NN s/ 15/ 2005 11:31 AW
>3

> > »>> Someone remaved it on Tuesday September 1S, 2809 at B:32 am, by
> > »> sat_backpage.

> >

> >

>>
http://admin. www.backpage. com/classifieds/central /ManageAds ?user‘:_

> > >
> » >> I see in the note box for the account: exploiting minors Who
> > >> wrote this note and what is the verification? They don;t

> »>> like
»> mingrs to me in the pics.

5>

http://admin, sanantonio.backpage.com/online/classifieds/ViewAd?oid=1972792

>
ttp://admin, www. backpage. com/online/central/admin/AdModeration?quede=01d801d=33228792

>>
>
>> Carl
>

VWV VoYY
VRV

3
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From: Scotl Spear — on behalf of Scott Spear

Sent: Suriday, December 06, 2008 11:23 PM

To: Cart Ferrer; Steve Suskin

Subject: Prasentation

Attachments: BACKPAGE ADULT CONTENT TRAINING SESSION v3 with prompts 12-05-08.ppt:
BACKPAGE ADULT CONTENT TRAINING SESSION v2 12-05-09.ppt

Gentlemen:

Attached is my final draft of the Aduit content Powerpoint presentation {no not the slideshow). Itis
seven slides long, Please take one last look and see if there is anything we need to add or
eliminate. T would like to get this to heather by Midday for cleanup and final version.

1 also attached a second version with some additional notes and prompts, You carn print this one
out for your own use to follow in the presentation on Wednesday. I made the notes and prompts in
a smaller font in red.

16 AM Thursday! 1 am paring down the sfide show now to the 28 slides we talked about.

Scott

Scott Spear
Executive Vice President
Village Voice Media Holdings, LLC

This message contains information from Village Voice Media Holdings, LLC that is confidential and

may be priviteged and protected from disclosure. If you are not the intended recipient, please be

advised that any use, dissemination, distribution or copying is strictly prohibi ou think you

have received this message in error, please contact me immediately at m or at
Thank you.

1
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BACKPAGE.COM

ADULT CONTENT TRAINING
SESSION
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INTRODUCTION

Mission Statement:
Focus on the needs of our users. Be the best free
classified site for ali categories of postings.

History of adult content in our Company (sectt - 40 + years, exercising our Fisst Amendment
‘ 2 of our adwertisers and readars, We had n pyies and

anine )
Legal basis for alfowing adult content an BP isieve;
— First Amendment
-~ The COA and Section 230 - Interactive Computer Service
-~ Recentavents and ruling
BP Terms of Use and prohibition of illegal content side 2:isiever
Adult Advertising Policy signed by all BP persorne! wsice st reas
BP standards for aduit content
- Voluntaty standaras:
— Graphics: sexy and erotic, not lewd, fascivious, obscene or just sex. Language
and graphics showid nof promote or encourage ilegal activity
— Being good corporate ciizens (see mission staternent but its not just a no rules ne holds
harred envranment)
Adult Maderafion pre-posting review queue fully implementad by Jan. 1

(Carl)
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BACKPAGE TERMS OF USE

+ 4. (a) Posting adult content or explicit adult material
uniess: (i) such material is specifically permitted in
designated adult categories and permitted under
applicable federal, state, and local law; and (i) you are at
least 18 years of age or older and not considered to be a
minor in your state of residence;

(b} Posting, anywhere on the Site, obscene or lewd and
lascivious graphics or photographs which depict genitalia
or actual or simulated sexual acts, as determined in the
sole discretion of backpage.com;,

(c) Posting any solicitation directly or in “coded” fashion
for any illegal service exchanging sexual favors for
money or other valuahle consideration.

App.000028
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ADULT ADVERTISING AND
POSTING POLICY

* Insert PDF here

App.000028
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Language and Verbiage Standards

{Carhi

» Continuing and evolving glossary

- Terms and code words indicating illegal
activities require removal of ad or words.
Language and graphics should not promote or
encourage illegal activity

Glossary updated reguiarly by

management in each city

Examples

« Customer relations and questions
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Graphic Standards
{Scott}

The Terms of Use e
Our voluntary standards: history and evolution
of the standard. Playboy vs. Hustler:
Graphics may be sexy and erotic, not lewd,
lascivious, obscene or just sex.
Goal: maintain our standards, eliminate graphics
that violate TOU, keep the site interesting. «siesx

thg coir of restrictions}

Slide show presentation e, can. stewe
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Summary and Questions

Can you eliminate one graphic and not
others? e

Can you eliminate some words and not
others? sy

Can you add or change words? e
What can you say to customers? way
Other questions

Summary: If unsure ask your supervisor
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BACKPAGE.COM

ADULT CONTENT TRAINING
SESSION
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INTRODUCTION

Mission Statement:
Focus on the needs of our users. Be the best free
classified site for all categories of postings.

History of adult contentin our company
Legal basis for aliowing aduit content on BP
— First Amendment
~ The CDA and Section 230 ~ Interactive Computer Service
- Retent svents and ruling
BPF Terms of Use and prohibition of iitegal corttent sive s
Adult Advertising Policy signed by all BP personnel wies:
BP standards for adult content
— Voluntary standards:
- Graphics: sexy end erofic, not fewd, lascivious, obscene ar just sex.
Language ard graphics shauld not promote or encoirrage iiegal activity
— Being good corporate citizens
Arjult I\qoderation pre-posting review queue fully implemented hy
an.
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BACKPAGE TERMS OF USE

+ 4. (a) Posting adult content or explicit aduit material
uniess: (i) such material is specifically permitted in
designated adult categories and permitted under
applicable federal, state, and local law; and (i} you are at
least 18 years of age or older and not considered to be a
minor in your state of residence;

{b) Posting, anywhere on the Site, obscene or lewd and
lascivious graphics or photographs which depict genitalia
or actual or simulated sexual acts, as determined in the
sole discretion of backpage.com;

(c) Posting any solicitation directly or in “coded” fashion
for any illegal service exchanging sexual favors for
money or other valuable consideration.
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ADULT ADVERTISING AND
POSTING POLICY

* Insert PDF here
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Language and Verbiage Standards

« Continuing and evolving glossary
- Terms and code words indicating illegal
activities require removal of ad or words.
Language and graphics should not promote or
encourage illegal activity
» Glossary updated regularly by
management in each city
- Examples

» Customer relations and questions
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Graphic Standards

The Terms of Use wwey

Our voluntary standards: history and evolution
of the standard. Playboy vs. Hustler:

Graphics may be sexy and erotic, not lewd,
Jascivious, obscene or just sex.

Goal: maintain our standards, eliminate graphics
that violate TOU, keep the site interesting.

Slide show presentation
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Summary and Questions

Can you eliminate one graphic and not
others?

Can you eliminate some words and not
others?

Can you add or change words?

What can you say to customers?

Other questions

Summary: if unsure ask your supervisor
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Carl Fecrer ([N - behalf of Carl Ferrer

Mondai iecemﬁs 072008 10:47 PM

Hons

1
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INTRODUCTION

Mission Statement:
Focus on the needs of our users. Be the best free
classifian site for aik categories of postings.

G History of adult santent i our company seon- e
exticaga T endo At f ot et

a L&gnt basis for affowing aduit content an BP (mew
» FrstAmendmont
» The CDA and Seclion 230 - Interactive Campiter Service
» Recent events and fuling

a %F ‘Tenn: of Use and prohilition of Hegal contert wsws

D Adult Advertising Folioy signed by 2 BP personnel o

9 BP standards for uduh contont
Veluntaty standardss:
Srepries: ez e erotc, 1ot tend, Rsciviows, oBocere
st sox. Language and g'avmcs should st pramote
W mw,.,w m,.r"
Being good corparale cmzens (s:z m{sslw\ smmem But
Mo nm;usuna Tuias no holds be: ent
Adult Moderation pre-posting r
implemented by Jan. 1
(e

-

’av. quaue fuily
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BACKPAGE TERMS
OF USE

O 4. {a) Posting aduit content of explicit
adult material unless: (i} such material
is specifically penmitted in desi

adult categories and permitted under

applicable federal, state. and lacal

taw: and {ii} you are at least 18 years
of age or alder and not considered to
be a minor in your state of residence;

b} Posting, anywhere an the Site,

obscene or lewd and fascivious

graphics or photegraphs which depict

@enitalia or actual or simufated sexual

acts, as determined in the sole

discretion of backpage,com;

{o} Posting any solicitation directly or

in“coded” fashicn for any ilegat

service exchanging sexual favors for
money or ather vaiuable
consideration.
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| LANGUAGE AND
| VERBIAGE
| STANDARDS

t
{» ey
0 Continuing and evolving
glossary
= Terms and code words
indicating iifegal activities
require removal of ad or
words. Language and
graphics shouid not promote
or epcourage illegal actvity
O Glossary updated regularly
by management in 2ach city
O Examples
0 Custorner relations and
questions

50000 ddy
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GRAPHIC
. STANDARDS

{Scot}

' O The Terms of Use :

O Our veluntary standards: history
and evolution of the standard
Playboy vs. Hustler

G Graphics may be sexy and
erotic, not lewd, lascivious.
obscene or just sex.

O Geal: maintain our standards,
eliminate graphics that violate
TOU, keep the site interesting. o
afdes to the cofn of restrictiens)

O Slide show presentation (e car,

Stavay

D

2
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SUMMARY AND
QUESTIONS

0O Can you eliminate one
graphic and not others? wes

1 Can you efiminate some
words and not others? sy

0O Can you add or change
WOTdS? (s

O What can you say to
customers? wm

0O Other questions

O Summary: i unsure ask your
supervisor
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From:
Sent:
To:
Subject:

Attachiments:

att

Scott Spear

Scott Spear NGNS o bohalf of Scott Spear
Wednesday, Decernber 18, 2009 5:32 PM

Carl Ferrer

PET

Staff Presentation-Backpage 09 Review and 2010 Presentation_Clean v6 final 12-07-0

Executive Vice President
Village Voice Media Holdings, LLC
T

a

S.ppt

This message contains information from Village Voice Media Holdings, LLC that is confidential and
may be privileged and protected from disclosure, If you are not the intended recipient, please be
advised that any use, dissemination, distribution or copying is strictly prohibited. If iou think you

have received this message in error, please contact me immediately at

or at
hank you. ' :

¥
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i
i”%iz What a year!

A great year for staff and
management of Backpage.com

Scott Spear
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R ‘EF%E .
’”isgg 2009 Review
OTREMENDOUS GROWTH see graphs
OTHE CRAIGSLIST INCIDENT.
OGROWTH IN:

= Personnel

» Development

= Markets

Scott
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Scott

App.000052



53

Scott

App.000053



54

Soudtyy 9 ¢

Scott
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0
i .

i 2010 Strategic Plan
!‘;

Mission Statement:
Focus on the needs of our users. Be the best free
classified site for all categories of postings

[0 KEY COMPONENTS FOR 2010
® Content diversitication-Grow nor-aduit
" Grow volure in pages, views, ads and reverue
= invest in Teshnclegy and Infrastructure.
¥ Speed
¥’ Spam contrel
¥ New Gateway
3 Add Personnei
Customer Service
v Quality of site
™ Raige Awareness of Backpage.com.
= Contine as a Good Corporate Citizen

Cart can cover this page talking about how users build our site and the
power of repeat users.

Everything else on this slide follows.
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Specific Initiatives for 2010
Plan

O CONTENT DIVERSIFICATION
* Grow non-aduit Content
® Reward Good Content
® Major SEQ Upgrade
® Better Spam Clean-up
® Powered-By Strategy

® Affiliate and Loyalty programs: In house and
external channei

We don't want to be branded as just an Adult
Site. We want to serve the entire Universe of
classified users.

Carl
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Specific Initiatives for 2010
Plan

O RATE ADJUSTMENTS
O TRAFFIC DEVELOPMENT

O ADDITIONAL MARKETS
= Domestic-50 more markets
u intefrnational
VQ1-Q2 Research, Developmert and Set-up
¥ .Q3 English Language Sites Launch
vaa Spanish Language Sites Launch

Carl
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Plan

O TECHNICAL ADVANCES
% AP! for Spam Clean-up and Automation
" Tableless Design
¥'3EO
v Speed
V"Hosting
¥ Mobile
® Search
% Technicai Staff fulf time
® DesertNet relationship
® Disaster Recovery, DDQOS Defensge strategies,
CDN

mi[ﬁégj Specific Initiatives for 2010
R
i

In Phoenix, Marshall will cover. IN Dallas, carl will cover.
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Specific Initiatives for 2010
| Plan

n[{””?;

i

E%E

OLITLE GATEWAY
" Timeline

B Cost Savings
" Operationat Advantages

in Phoenix, Jess will cover. In Dallas, Car! will cover.
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N

Specific Initiatives for 2010
Plan

O SEOQ, PR, & Publicity
= Menticned in the same sentence as
Craigslist in the mainstream and tech
press
= Become recognized as the best free
classified site on the web in all categories

» Strategies to accomplish this

Cari and Scott

App.000060
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Specific Initiatives for 2010
Plan

O PERSONNEL
® increase Monitoring Staff to Fult 24/7 Operation
® increase Marketing Staff and Efforts
® Technical integration with DesertNet
® Carf Ferrer — Founder and Vice President
® Dan Hyer ~ Sales and Marketing Director
® Marshal Presnel - Technology manager
& Andrew Padilla: Operations and Abuse Manager
® Tamara Nickel: Office and Fraud manager
E Jess Adams: Business Manager
¥ Staff over 55 persons by Q3 2010,

Carl

App.000061
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%”m%ié% Specific Initiatives for 2010
L Plan
DADULT MODERATION

® Set and maintain our own standards
8 Continue as a Good Corporate Citizen
® Keep Site Quality Consistent With These
Goals

B Jan. 1, 2010-Full implementation

‘J’Goal is all ads live after 15 minutes

Y 24/7 moderation

Continued after posting inspections

Scott

App.000062
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Adult Advertising and Posting
Pelicy

nents for praducts or services that B9 o

:
-
:
i
<
o
B
2

B oF Postinga in mi
services, These ¢
«  Dating Services

s Phong Servie

including pay per m
Gentleman’s Cluby

Aduli bu

Services

ns ot entities of which BP becomes awars

ertisements or postings o
n such pestings or advertised p

S OF serviess.

ities associate

o initiated by an advertiser
wy refiren i

10 ge fog inoney
r-suich fersin o eptity, Furthee, s texiual
the oyehingy snd any

,-\A(VHXrln IRFOrMation

My sigratre v niwdeistand the confents, meaning, end

provedures outlt

City

Employae’s Namg - |

Dawe

Date
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When a poster is placing ads in both the personals and escorts categones | can move the personal
ads fo the conect section but cannot email them. CORRECT

tt a paster s posting in the nersonal section in several markets and is clearly spaming the site | can
detete the ads and mark them os spam but I o not emait them. MARK AS SPAM, and GLORAL
BELETE If NONE FAID, But. that's probobly a woste of time. MAIN GOAL is to get users pasting good
contert in right category.

if a poster is placing in the wiang seciion has no paid ads and is considered open in GM | move
ihelr ads and e-mad them. CORRE

Any TOU vickations | send to Lily and do nothing with them. PIRSONALS TOU VIOLATIONS - [DIT OUT
BAD CONTENT, and move. IF if's in Escorls, gehat to Lily.

Thark You For Pasting
Your posting is five.

We moved your posting to the esoorts category, which is a paid category, but you'll get much
better response.

Enjoy your FREE ad.

Be sure 1o click the fink below by December 17in for a discount for posting in multiple cities,
upgrades, o to renew your ad.

nitp:/iwww. backpage.com/1545074 1/gyrobase/central/PostNationalad?introSeen=yes&section=3
848891

Thanks again for posting!
Bailey
Phone!|

escott posting in the wrong section 8D 1712710

phone and website ad posting in the wrong section - BD 12/15/09
bady rub posting in the wrong section - BD 12/217/0%

Moved ad to escorfs section

Moved ad {o body rubs section

Moved ad to male escorts section

Maved ad to Phone and websile section

Moved ad to temssexual escorts section

https//admin.www.backpage. centr; Juser=

hermitcrabbinet |
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unhappyhotties.com
yumyumasians.com
sillydlove.com
starvingteenmoms.com
FreeDiscreetCheat.com

JumpYourBone.com

AllTheWayDates.com
AllTheWayDates.com
ForFreeFlings.com
HalfPriceWhores.com
FirstTimeHookers.com
IncallsAndQutcalls.com
‘Fricks4Cheap.com
OffWorkStrippers.com
Trigger Point Therapy and Neuromuscular
HookerHookups.com
HookerHookups.com
FreeLocalAdultProfiles.com
ForFreeFlings.com
BrandNewHoockers.com

Altwhores.net
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sati$fied

NoCostHookUps.com

ASK CARL: When deietfing urls from ads and stult ike that why when t fook at an ad in admin is the
uii ot There bul il is there when nol in adming

hitpy/Avww.googie.com/searchhizen&sourceshp&a=lumpYourBone.com+site3Abackpage.c

mEagrtgagi=Sog=gca

BIAW
WornenSeekMenRoad=n
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From: gan Hyer IR -1 ochait of Dan Hyer

Sent; Friday, January 22, 2010 12:00 PM
To: Carl Ferrer
Subject: RE: Fwd: hitp://admin.colorado.backpage. com/tocis/object-editor?oid=4358603

No, never legit. But maybe his site has grown. Or he's posting for the girl.
That was back when the guy was trying to post in escorts repratedly.

I doubt there's many of those messages. I°'ll change it.

From: Carl Ferrer

Date: 1/22/2018 1:15 AM

Tg: Dan Hyer
Subject: Fwd: http://admin.colorado.backpage.com/tools/object-editor?oid=4358683

I'm nct sure I like fatal error.

It makes the site look braken.... maybe better off saying: "the link in your post is
forbidden. Please remove it in order to post”

The guestion is do any legit users ever post naughtreview links?

carl

Forwarded message -~--------
Redacted for Privacy |

Date: 3 17:12:33 -0700 (MST)

Subject: naughtyreviews.com (adult) AD colorado This ad was blocked by filtering due to the
following filter matches:

Ad: naughtyreviews.com (adult}

Fatal Error.

Edit Filter:
http://admin, www. backpage. com/tools/ohiact-editor?0id=27310595

From;

r: | Redacted for Privacy |

View User Account: )
http://admin,ww. backpage . com/classifieds/central/ManageAdsuser=  Redacted for Privacy |

190 Hot And Tempting Hump Day Special ~ ~ ~ ~ ~ ~ NO GAMES, JUST SATISFACTION! Real and
Recent pics!

1
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I'm ont hell of a datc gentlemen, so pleasc don't doubt me! I have a very charming
personality and enough sex appeal to keep you satisfied.

I just might be the girl your looking far.. Don‘t be shy, pick up that phone and give me a
shot!

160% Independent /No Drama

Discreet/Safe Area

Easy Parking

No Rush/ Relaxed Service

109% Real and Recent Photo's (took them yesterday!!)

Redacted for Privacy |

Tncall 19@HH/288HR Special Till 1@pm; 12@HH/228HR after 1@pm OQutcall 128HH/22@HR Special Till
1@pm; 148HH/248HR after 18pm Quarter Hour Donation Avil Upon Reguest...

Well reviewed on Naughtyreviews.com {search ! Redacted for Privac city

Denver)

Regin forwarded message:

> From: "Cody Gautier"

> Date: January 21, 2219 5:16:00 PM GMT-87:48

> To: “Carl Ferrer”

> subject:

> http://admin.colorado.backpage.com/tools/obiect-editor2oid=4358603

> http://admin.colorado. backpage, com/tools/object-editor?oid=43586@3

2
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From: Ate;:! FERRRR— o behal of Alex )
Sent: Wednesday, August 25, 2010 4:14 AM

To: Carl Ferrer

Subject: Re: CL proposal {DRAFT)

Carl,

This is moving us in the right direction. We'd fike to operate on a month to month as discussed. Please
contirm. Thanks

Alex

On Tue. Aug 24, 2010 at 12:39 AM, Carl Ferrer <|NNNENG_GGGEE_ 1ot

1 do not have thus fully approved yet. It's a draft and I need to run it by one more VIP

The increased split and banner ads bring you back a fot of revenue and there is little or no development to

trplement.

Tt seems to me it would be worth testing this out before pulling the trigger on an uncertain alternative.

Carl

Regin forwarded message:

v

¥

> Hey Alex,
> ] have outlines concerns and possible solutions below:

v

> 1. Revenue

>, We can add banner ads 1o Atlanta and other CL markets.

>~ You get 100% of the revenue

> - You can secure the highest possible CPM trom these pages.

>« { would estimate 5 million page views {additional $300k per year or $25k a month at $5 cpm)
> b. Sphits on existing markeis

> * Current; 50/30 on revenue from your URL

> * Proposed: 80/20 on revenue from your URL (You wauld now get 80% of every transaction on vour URL )
> * You should expect to get a 30% bump on your current revenue split.

> Qur goal is to make this proposal of an 80/20 split and banner ads attractive enough to test us on a non-
exclusive second classified solution for your users in DC and Chicago.

>

> 2. Content contral

> a. We share the same concerns about displaying only legal content.
> We currently statl 20 moderators 24/7 who do the tollowing:

> * Remove any sex act pics in escorts

1
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> * Remove any illegal text in escorts to include any code words for sex act for money.

> * Backpage is responsible for legal issues resulting from content unless that content originated from the
newspaper as a print ad export,

Y

>b. Cwrrent: you can eliminate an entire section (like adult or personals)
>

> ¢. Proposed: we could build a method to eliminate single categories"escorts”.

This category delivers a lot of page views that ¢an be sold to topless bars at a high CPM.
>

> d. Neow categorics

> I'm happy to do a category review with your staff. We recently added strip clubs after a customer request.
> Because we are template driven, categories must be global.

=

> 3. Permination date

> Aug 28th is date where you may give us notice of termination.

> We could extend this deadiine for you with requiring an extended agreement,

>

> Attached is the hosting report for past 30 days with CL url.

>

>

2
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From: Andrew Padilia W on behalf of Andrew Padilla
Sent: Wednesday, September 01, 2010 5:11

To: Dan Hyer

Cc: Cari Ferver

Subject: new moderation rules
Hey Dan,

Scott had a meeting with us today and he’s pushing me hard to get the site as clean as possible in the next 7 days.
'm empowering the Phoenix staff to start deleting ads when the violations are extreme and repeat offenses. When we

delete ads, we're going 1o send an emait from Sales. When we ban a user, we need the ban to stick for at least 30 days.
When we Delete from the queue, we'll use Delete and Notify.

We'll do everything to notify the users so it's not a total snub and we'il do everything we can to affect only the worst
apples.

Andres Padilla
Operations Mangag:

Unckiaie.«ym nim Voice Media

1
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Cad Ferrer [EGTIENNGNGITINNNININ o Hehaif of Carl Ferrer
Saiurday, September 04, 2010 10:25 PM
w
Upaale an priorities

Craig killed his adult section last night in all US markets.
It is an opportunity for us. Also a time when we need to make sure our content is not
illegal.

S0, we have two priority projects

Confidentially: I plan to get a hold of title and get an extension. I will send the request
Tuesday. It will get approved.

I want to stay on course, but I don’t want to take any action that hurts us. I would guess
our solution will be buggy.

I am not sharing the time extension info with our VWM developers. Please keep this info
between you and me.

Adult changes this weskend

We will be under close scrutiny by media, crailg, and AG's next week. I have to move guick.
1. Change to posting Interstitial

scott Spear said he hopes you could have someone make this change over the weekend.

You could pay someone time and half and bill us for 1it, The task is below:
http://tasks.vvmedia.com/view.php?id=11652

I would likc to schedule this stuff to do Tuesday after getting seme feedback from you.

Goal: Add progressive rights, get more ads into the queue and allow our moderators to focus
on content with the highest probability of violating our terms of use. Significantly increase
the ads in compliance to be at least 95%. We will have the following cheices in moderation
queue: "new ads", “"other”, “edited ads" "new ads with links”

1. "new ads® link

- Ads in this link have a status of “Under Review".

Criteria:

- User create on date is less than 120 days {we will increase this date in the future)
- DR user tagged as “"forced moderation”

- OK user tagged as "Edit Lock out”

~ AND in categories: females escorts, male escorts, body rubs, domination, stripper, or
transvestites,

- exclusions:
1
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Phonc or adult job ads

print ads imported

ads posted in Canada, Mexico, or Caribbean
users with setting marked as "bypass moderation”

P

Possible other exclusions:

renewed ads where text did not change

ads moved to top where text did not change
auto repostings where text did not change.

* X %

New Fields and Definitions:

- Farced moderation: It is a setting on a user object that any ads posted by the user are
forced into moderation regardless of the users “CreateOn Date".

Forced moderation [ ] Yes [ ] No

~ Edit Lock out: It is a setting on a user object that any ads posted by the user are not
allowed ta edit ads in these categories females escorts, male escorts, body rubs, domination,
stripper, and transvestites.

when a user attempts to edit an ad in these categories with "Edit Lock Out" set as “yes",
they get the following message: “Qops! You can not edit your adult posting at this time.”
Edit Lock Cut [ ] Yes [ ] No

- Html in Adult Lock Out: It is a setting on a user object that any ads posted by the user
are not allowed to use html in ads in these categories females escorts, male escorts, body
rubs, domination, stripper, and transvestites. This is to prevent a user from using slide
shows, images from 3rd party sites,-etc.

when 2 user attempts to add html in these categories, thay get the following message: “Oops!.
You can not add html to your adult posting at this time. Please use standard text.”

Html in Adult Lock Out: [ ] Yes [ ] No

Concerns:

- The New Ad queue works for single admin user and it may be too big with postings to be
reviewed. It could cause a ling delay for ads to be released. We may need a better solution
for multiple admin users, Our plan is to use categories to release ads, but we may need to
load balance New ads into New Adsl, New Ads2, and New Ads3.

- We would like a repart ar alert on how we are doing. We do not want to screw up our
relationship with paying clients. Our staff needs to release ads in 2@ minutes or less.

* send an alert or email is any ad is linger than 2@ minutes stuck in moderation

* create a repert of ads released {Time date: ad posted /under review, Time/Date Ad released,
Time it took in minutes, Admin user who updated the ad to live status

* Serd an emall alart on Users with ads in the queus longer than 38 winutes.

2. Other
- Ads in this link will be an alert but the ad will be live
- Staff will need to review the "other® after reviewing the "new ads”.

CRITERIA:

- User create on date is greater than or equal to 12@ days

- OR, users with setting marked as “bypass moderation®

- AMD user NOT tagged as “Edit Lock out®

- AND in categories: females escorts, male escorts, bedy rubs, domination, stripper, or
transvestites.

EXCLUSIONS
* Phone or adult job ads

2
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print ads importcd

ads posted in canadian, mexico, or Caribbean
renewed ads where text did not change

ads moved to top where text did not change
auto repostings where text did not change.

% % % % W

3. Edited ads
Tt is currently good the way it is.

4. New Ads with links

We use the current "all alerts” to have a staff member catch ads links=ing to virus ridden
sites, porn, competing escort sites, and other bad users.

- Only Include an alert of any ad with a link.

~ the link is more of an archive. We will not use it to release ads.

5. The current All alerts
We are nmot sure we need this any more. Please remove it.

6. The current Old ads
We are not sure we need this any more. Please remove it.

- Add Custom Message (forbidden text) to FilterEmail

- Custom messages aka forbidden text, currently does not exist as an option under the email
term filter.

- Frequent offenders will have their accounts banned for 3@ days.

- We need to give them a custom message.

- Add Forbidden Text to FilterEmail

Add 2n Action to the filter terms
Current Actions: Ban | Flag as Spam
Proposed: Ban | Flag as Spam | Strip out from post (adult only)

Option 1:

- If “Strip out from post”, the ad will post but the term will stripped out of the final
post.

- The user will than edit their post and insert the banned term thinking that they had made a
mistake.

~ The ad when re-submitted and will simply strip out the banned term.

- Hopefully, users will give up. It is simply a speed bump.

- we could sent an alert to abuse

Option 2:

- If "Strip out from post™, the ad will post but the term will stripped out 5 minutes after
being edited.

- The user will than need to edit their post and insert the banned term thinking that they
had made a mistake.

- The ad when re-submitted and will simply strip out the banned term 5 minutes later.

2
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- Hopefully, users will give up. It is simply a spced bump.
- we could sept an alert to abuse

Why do we want to do this?

When we strip out banned adult term like blow job, it is better to just stripped it out than
to telegraph our move by giving them am error message or to have staff remove the banned
content only to see it replaced.

&
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From: Carl Ferrer—.)n behaif of Carl Ferrer

Sent: Saturday, September 04, 2610 11:02 PM

To: Andrew Paditla

Cc: Scott Spear; Dan Hyer

Subjact: Fwd: terms and servicas

Attachments: CHILIB1-12793061-v1-Backpage list of escort services terms.DOG; _.ixt
Tasks:

1. Andrew:

Could you add to the banned list terms on the attached word doc and sent to me Monday 8 AM.

2. Dan

Tues AM, we pull all staff off marketing and have them do moderation. I will be there to
train.

We will start at 8 AM sharp and quit at 11 AM. It will be a daily routine for awhile. We'll
coordinate with Andrew to avoid duplication of effort later.

Goal is to make sure we are clean when the many new users check out our site.

3. Scott

I scheduled the change on the interstitial. Sent Wil email to expedite.
Working on plan to add progressive rights to edit or. use html.

1
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From; Cari Ferrer [T o bohalf of Cari Ferrer

Sent: Salurday, Seplember 04, 2070 11:02 PM

To: Andrew Padilia

ce: Scott Spear; Dan Hyer

Subject: Fwd: terms and servicss

Attachments: CHILIB1-12793061-v1-Backpage list of escort services tarms.DOC; _ txt
Tasks:

1. Andrew:

Could you add to the banned list terms on the attached word doc and sent to me Monday 8 AM,

2, Dan

Tues AM, we pull all staff off markcting and have thom do mederation. I will be there to
train.

We will start at 8 AM sharp and quit at 11 AM., Tt will be a daily routine fer awhile. We'll
coordinate with Andrew to avnid duplication of effart later.

Goal is to make sure we are clean when the many new users check out our site.

3. Scott
I

scheduled the change on the interstitial. Sent Wil email to expedite.
Working on plan to add progressive rights to edit or use himl,

>

1
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andrew padifia
Monday, September 06, 2010 12:31 AM
cart ferrer

Ce: dan hyer; Scott Spear
Subject: Re: Fwd: {erms and saivices
Attachmenis: CHILIB1-12

793061-v1-Backpage list of escort services terms-adp.COC

Cart:

My additions are at the end of your list. These additiona! terms are currently fiftered in their common forms and
removed manually in their variations.

I'm not sure how the dacument farmatting will fook {I'm stuck on open office). Let me kiow if T should resend as
another file type,

Androw Padilla
Operations Nanager
Backpage com

¢ Vowe Modia

>>> On 9/4/2010 at 3:01 PM, Carl Ferrer <SG ot

Tasks:
i, Andrew:
Could you add to the banned #ist terms on the attached word doc and sent to me Monday 8 AM.

2. Dan
Tues AM, we pull al! staff off markating and have them do moderation, I'will be there to train.

We witl start at 8 AM.sharp and quit at 11 AM. It wil be 2 daily routine for awhile. We'll coordinate with Andrew to
avoid dupfication of effort {ater.

Goal is to make sure we are dlean when the many new users check out our site.

3. Scott
1 scheduted the change on the interstitial, Sent Wil email 10 expedite:
Working on plan to add progressive rghts Lo edil or uge htmi,

b3
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The following terins, service and code words are not allowed in the adult
escort category on backpage.com as they isply a sex for money transaction or
relationship which is a violation of Backpage.com’s Terms of Use. Posts
containing these terms will be removed. Continued use of these terms by a
poster will result in that person being banned from using the site:

backdoor

lingam

pegging

bukkake

french, italian, russian, (when part of a price menu)
multi pops

msog (multi shots on goal)
deep throat

oral

anal

BnG (blow and go)

lolli or lollipop {when it's not a bachelor party show)
anything with "back" next to a price
holes

head doctor/specialist
BBBJ

Full Service

Greek

Bl

CBl

CIM

DATY

Full release

Blow pops

haif and half

happy ending

rimming

quickie

trip to islands

Trip to the Mediterranean
trip to greece

speak(s) foreign languages
barely legal

holes

cum

pussy

fuck

cunt
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blow

Note: there are many creative spellings for the terms above which are

too numerous to include in any list; but these terms, however they may be
spelied, will be considered “off limits.” Also,this list may be amended from
time to time and is in no way meant to be a limitation on what terms may be
banned or excluded by backpage.com.

The following services and terms are examples of ternis that have been
deemed to be acceptable in the past in the adult escert section of
backpage.com . This list may be amended from time to time as other services
and terms that are acceptable under our Terms of Use became known to us; at
the same time, backpage.com reserves the right to delete any term or terms
seen on this list, as the same may be amended from time to time.

Massage

Body rubs

Strip tease, stripping and strip shows
Dancing

Friendship

Bachelor and bachelorette parties
Companionship

Escorts

Dinner or lunch date

‘Two Girl show

Exhibition

Nude or nudity

Ovcrnight stay

Travel companion

maodeling

127930651\V-1
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From: SUppo!

Sent: Tuesday, September 07, 2010 11:38 PM

To: carl

Subject: {Backpage.com 0012314]: Custom Emor Message for user emait address when banned

A NOTE has been added to this issue.

Reported By: ferrerc
Assigned To: DesertNet
Project: Backpage.com
Issue ID: 12314
Category: backpage.com
Reproducibility: always
Severity: minor
Priority: narmal
Status: assigned
Task Type: support

Tesk Activity: Open

Task Scope: Small
Scurce: .

Exp. Start Date:
Exp. Comp. Date:
Fiscal Quarter:

Date Submitted: ©99-67-26816 14:16 MST

Last Modified: 99-07-2018 15:38 MST

Summary: Custom Error Message for user email address when
banned

Description:

- Add the field “Forbidden Text" to FilterEmail to allow us to place a custom messaga.

~ Custom messages aka forbidden text, currently does not exist as an option under the email
term filter.

- We plan to have frequent offenders of adult TOU will have their accounts banned for 320
days.

- We nced to give them a custom message like this: Sorry your account was suspended for for
3@ days for viclating the posting rules and terms of use."”

This field has been added but the displaying of the message is not functional yet. To help us
with development, can you fill in the ForbiddenText on a few FilterEmail objects? Once in
place, please let us know what email addresses they were and we'll work on the remaining
develapment for this task.

1
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Issue Histeory

84

Date Modified Username Field Change
09-87-18 14:16 ferrerc New Issue

09-87-18 14:16 ferrerc Task Type => support
29-27-1@ 14:16 ferrerc Task Activity => Open
99-87-18 14:16 ferrerc Task Scope => Small
99-87-18 14:17 ferrerc Assigned To => DesertNet
B89-87-10 14:17 ferrerc Status new => assigned
09-07-18 15:38 ' DesertNet Nete Added: 8836884

2
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Category: Severity: Reproducibility:
L?:;gz;i;;ml minor always 2010-09-07 16:14
ferrerc Platform:
ferrerc 0S:
high OS Version:
closed Product Version:
Resolution: fixed
none
none Fixed in Version:
Target Version:
support
Open
Small

Add an Action to the filter terms
Current Actions: Ban | Flag as Spam

Proposed: Ban | Flag as Spam | Strip out from post (adult only)

- If “Strip out from post", the ad will post but the term will stripped out 5 minutes after being edited.
- The user will than need to edit their post and add the banned term. They will think they made a mistake.
- The ad when re-submitted, will simply strip out the banned term 5 minutes later,

- Hopefully, users will give up. It is simply a speed bump.
- we could sent an alert to abuse

- we could make the time random 1,3,5,7,0r 10 minutes to prevent a whack-a-mole issue.

Why do we want to do this?
When we strip out banned adult term like blow job, it is better to just stripped it out than to telegraph our move by giving them an error message o

remove the banned content only to see it replaced.
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1ation:

We would only use this for the targeted categories like escorts, TV, body rubs, etc.

Notes

(0036879)
DesertNet
2010-09-09 14:40

Note: the Action value has been added to the Filter Term class and you can start setting up Filter Terms to use th

That said, they will only presently get flagged to have their term stripped out as we have not completed the work
minutes later strip request. We'll let you know once this is in place.

(0036881)
DesertNet
2010-09-09 14:47

If a user is set to "Bypass Moderation” should they be allowed to get around this?
Our opinion is no and that if a term has been flagged to be stripped out, then that's a policy for everyone.

Is this stance and understanding correct?

(0036883)
ferrerc
2010-09-09 15;02

Yes. A strip out is global.

(1 suppose an exception could be made if we whitelisted the user.
Though, I can not readily come up with a reason for an exception.)

(0036897)
DesertNet
2010-09-10 13:11

We've noticed that you have been setting up Filter Terms as "Strip Term From Ad" which is great as its giving u:
data.

However, we also noticed that you are fiiling out ForbiddenText values on these. For example:

http://admin. www backpage.com/tools/obiect-editor29id=75986372 [*]

We wanted to point out and confirm that the Forbidden Text will not display to the user as the intent of the strip
run 5 minutes after the ad saves which means that the ad did save and wasn't banned or blocked in any way. The
like flag as spam and happens after the fact to avoid people just spelling the word differently or putting spaces in

Is this correct? If so, we'll add a rule to the FilterTerm class to provide clarity that the ForbiddenText shouldn't b
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won't be displayed.

Thanks!

(0036898)

padillaa
2010-09-10 13:14

Right. I just switched over the action on a lot of terms and didn't bother deleting the Forbidden Text. Only a han¢
actually new.

1 can clear the Forbidden Text on all of them if it'll help.

(0036899)
DesertNet
2010-09-10 13:17

Thanks Andrew. No need to clear the Forbidden Text. I just wanted to make sure that everyone knew that it wou
the public.

Thanks!

On a related note though, when we strip out the text should we just strip it out or should we replace it with somet

(0036900)

padillaa
2010-09-10 13:19

It should just be stripped out.

(0037005)
DesertNet
2010-09-15 18:32

This feature is now live.

(0039019)

ferrere

2010-11-10 20:45

(edited on: 2010-11-10 20:46)

We need to get terms stripped out faster. This will make our life much easier for our moderators.

The only disadvantage to this is Dan uses it to remove the URLS of spammers. He likes the randomness of the st
execution. In the interest of simplicity, lets try to hit to so the goal below. If it causes Dan problems, then we can
the strip out where some terms are delayed and others are more immediate.

Our goal is to strip out a term after the customer submits the ad and before the ad appears in the moderation queu

(0039151)
DesertNet
2010-11-18 19:25

Note: we've reduced this down to 1 minute to get this closer.

We're also working on moving where the process is located so it can happen at the moment of the edit/post and t}
instant.
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More on this soon.

(0039228)
DesertNet
2010-11-23 16:02

This modification is now in place.

It was actually a notable change to move it to immediate from delayed so if you can run a few tests to confirm th:
working as desired/expected, that would be great.

Thanks!

(0039229)

HyerD
2010-11-23 1641

It was quick. The tests I ran seemed more like 10 to 20 seconds after the ad went live. Maybe that's what we neec

(0039241)
ferrerc
2010-11-24 11:19

Testing checks out. [ think this is a wrap.

(0039244)
DesertNet
2010-11-24 11:29

Great and thanks!

Yeah, there will be a brief delay but it should always be measured in seconds rather than minutes. This is due to i
nature.

It can be changed to be synchronous if ever needed but that would slow down ad saves for all users so we were ti
the negative impact of that.

Please let us know if this ever becomes an issue.

Thanks!
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Category: Severity: Reproducibility: Date Submitted: Last Update:
[Backpage.com]

backpage.com minor always 2010-09-08 10:14 2010-09-25 17:54
ferrerc Platform:
ferrerc 0S:
urgent OS Version:
closed Product Version:
Resolution: fixed
none
none Fixed in Version:
Target Version:
support
Open
Small

Violated Terms of Use

We have two approached for moderating content:

1. Remove bad content in the post.

- Pro: Consumer friendly, moré work for our admin, allows our staff to be subjective and not cause too much damage.
- Con: User often adds back bad content

2. Remove the post

- Pro: Hurts user financially, teaches user lesson and easiest for our admion staff to do.
- Con: User does not know what they did wrong, very consumer unfriendly, results in chargeback.

We are in the process of removing ads and pissing off a lot of users who will migrate elsewhere. I would like to go back to having our moderators re
content in a post and then locking the post from being edited.

App.000089
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1ation:

Add to ad object:
Lock user from editing ad [ ] yes

- User will not be able to edit ad while ad is live.
- We can also prevent the ad from being edited when the ad is expired and renewed.

- the error message for the the user trying to edit the ad:
"Oops! You can not edit the post at this time since this post had previously violated our terms of use”

Notes
(0036875) Our preference from the database perspective is to add a value to the ViolationFlag for this. Perhaps: "Edit Lock O
DesertNet like that.

2010-09-09 14:23 o ens H
Will this work? If so, please let us know the language you would like.

Thanks!
(0036877) Works for me.
ferrerc
2010-09-09 14:31
(0037070) We'd like to review a number of User. Settings and Ad.ViolationFlag. values,
DesertNet
R Can you take a look at the following to confirm that it all sounds good? If possible, please reply to this asap.
2010-09-17 19:29 M g P p Py
Thanks!

User.Settings

* Bypass Captcha - The user can bypass captcha.
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* Bypass Filters - The user can bypass filters.
* Bypass Fraud Alerts - The user can bypass fraud alerts.
* Bypass Moderation - The user can bypass moderation.

* Whitelist Ad - The users ad is whitelisted and won't be a candidate for violations, aka no ghosting, spam, etc.

New Values;
* No HTML - Prohibits the user from using HTML in any of their ads.
* Forced Moderation - Forces the Moderation of ail ads by this user.

* Edit Lock Out - Locks the user out of being able to edit any ads.

Ad ViloationFlag
Existing values:
* Inappropriate Content - Set by report ad and leads to potential removal. No information on this is displayed to the

* Wrong Category - Set by report ad and leads to potential removal. No information on this is displayed to the user

* Over Posted - Set by either: 1) report ad and leads to potential removal, or 2) backend analysis that also changes
Ghosted. No information on this is displayed to the user.

* Spam - Set by backend analysis which also changes the Status to Community Removed. The user will see that th
Community Removed.

* Ghosted - Set by backend analysis which also removes this add from search results. No information on this is dis
user.
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New values:

* Strip Term From Ad - We're going to add this so we can set this whenerver the backend analysis strips out a ternr
internal statistics. No information on this is displayed to the user.

* Violated Terms of Use - We belive this is the value for this task. If so, staff would flasg this and the user would s
You can not edit the post at this time since this post had previously violated our terms of use”

* Edit Lock Qut - This would be inherited from a user setting, manually set, or automatically set based on the age ¢
account. The user would see a message that they can not edit the ad.

* No HTML - This would be inherited from a user setting or manually set on a single ad. The user would see a me:
can not edit the ad.

(0037074)
ferrerc
2010-09-17 21:20

Looks good.

(0037084)
DesertNet
2010-09-18 20:01

Renaming this task for clarity.

(0037087)
DesertNet
2010-09-18 20:21

This feature is in place and ready for previewing on devel.
Here's a tour from a user perspective:
* Please go to the ad management page and click to edit the ad:

http://admin.devel backpage.com/online/classifieds/VerifyAdZoid=2414458&id=3b7ac3e73e5d2b49e80835d634eel
1278625613 [*]

* You should see the message stating that the ad has violated the terms of use and that the ad can't be edited.
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To flag an ad in this way, set the Ad's ViolationFlag field to "Violated Terms of Use” as seen here:

http://admin.devel backpage.com/tools/object-editor?cid=2414458 ]

Please let us know how it looks. Once the schema changes are wrapped, we can push this out.

Also, please send us the Spanish Translation.

Thanks!

(0037094)
ferrerc
2010-09-19 21:43

Looks good.

[ have sent out a request for the translation below:
Sorry! You can not edit the post at this time since this post had previously violated our terms of use”

(0037099) Sounds good thanks.

DesertNet

2010-09-20 12:37

(0037101) ENGLISH

ferrerc "Sorry! You can not edit the post at this time since this post had previously violated our terms of use"

2010-09-20 12:51

SPANISH
"Lo siento! En este momento usted no puede editar su anuncio desde que el anuncio violo nuestras condiciones de

(0037103)
DesertNet
2010-09-20 13:01

Thanks. This change is in place.

http://admin.espanol.devel.backpage. com/online/classifieds/EditAd?0id=2414458&id=3b7ac3e73e5d2b49e8085d¢
1278625613 [7]

http;/fadmin.devel backpage.com/online/classifieds/EditAd70id=2414458&id=3b7ac3e73e5d2b49¢8085d634ee0 7t
]

Note: we changed the English to "We're sorry” as the other two similar messages said "We're sorry” If this is not ol
know.
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If this looks good, we'll roll it out with the final schema changes tonight.

(0037116)
ferrerc
2010-09-20 13:53

(edited on: 2010-09-20 13:53)

We are good. You can launch tonight.

(0037133)
DesertNet
2010-09-20 17:06

Question; how would you like to handle this for renewal ads?
Should these ads not renew?
Should we clear the slate on renew since it will be going back into the moderation queue as new?

Thanks!

(0037137)

ferrerc
2010-09-20 17:27

Should these ads not renew?
ANSWER: no

Should we clear the slate on renew since it will be going back into the moderation queue as new?
ANSWER: Yes

We will let them renew their ad. It means we can let them change their copy.
More than likely, if we set a user or ad on edit lock out, we will have also set the user to forced moderation. The ed
prevent someone from changing their ad or ads after they passes moderation,

(0037152)
DesertNet
2010-09-20 19:41

Should we re-set the Violation Flag to remove that the ad violated the Terms of Service when they renew it?
If so, they will be able to edit the ad again, including after it passes moderation.
If not, then after it passes moderation, it will remain locked down (no editing) and will display the violation messay

Please let us know.

(0037154)
ferrerc
2010-09-20 21:16

My gut tells me to be less draconian:

So, we can re-set the Violation Flag to remove that the ad violated the Terms of Service when they renew it. They

App.000094

¥6



(edited on: 2010-09-20 21:41)

edit the ad again, including after it passes moderation.

If a user becomes a frequent problem, then we will lock out of edit from the user object.

(0037155)
DesertNet
2010-09-20 21:40

This sounds good. Thanks!

(0037197)
DesertNet
2010-09-21 14:41

This change has been released.
If you can run a few tests by setting an ad or two as “Violated Terms of Use”, that would be great.

Thanks!

(0037204)

HyerD
2010-09-21 14:51

Tested this one too - it worked perfectly.
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From: I
Seni; atuiday, Septernber 23, 2010 12:55 AM

Yo
Subject: {BAaCRpage.Coin U 1cacs). violated Terms of Use

The fellowing issue has been RESOLVED.

http://tasks.vvmedia,con/view.php?id=12328

Reported By: ferrerc
Assigned To: ferrerc
Project: Backpage.com
Issus ID: . 12328
Category: backpage.com
Reproducibility: always
Severity: minor
Priority: urgent
Status: resolved
Task Type: . - . suppert

fask Activity: . Open

Task Scope: : U osmall
Source: RN
Exp. Start Date:

Exp. Comp. Date:

Fiscal Quarter:

Resolution: open
Fixed in Version:

Date Submitted: ©9-08-2010 08:14 MS5T
Last Modified: 09-24-2018 16:59 MST
Summary: Violated Terms of Use
Description:

h ~

We have two approached for moderating contont:

1. Remove bad content in the post.

- Pro: Consumer friendly, mare work for our admin, allows our stafl to be
cause too much damage.

- Con: User often adds back bad content

ubjective and not

w

2. Remove the post

Pro: Hurts user financially, tcaches user lesson and casicst for our admion staff to do.
- Con: User does not know what they did wrong, very consumer unfriendly, results in
chargeback.

kWe are in the process of removing ads and pissing off a lot of users who will migrate
elsewhere, I would like to go back to having our moderators remove bad content in a post and
then locking the post from being edited.

1
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Add to ad object:
Lock user from editing ad [ ] yes

- User will not be able to edit ad while ad is live.
- We can also prevent the ad from being edited when the ad is expired and renewed.

- the error message for the the user trying to edit the ad:
"Oops! You can not edit the post at this time since this post had previously violated our
terms of use”

Qur praference from the database perspective is to add a value to the vielationFlag for this,
Perhaps: "Edit Lock Qut” or something like that.

Will this work? If so, please let us know the language you would like

Thanks!

wWe'd like to review a number of User.Settings and Ad.violationFlag.
values,

Can you take a lock at the following to confirm that it all sounds good?
If possible, please reply to this asap.

Thanks!

* Bypass Captcha - The user can bypass captcha.

* Bypass Filters - The user can bypass filters.

* Bypass Fraud Alerts - The user can bypass fraud alerts.

* Bypass Moderation - The user can bypass moderation.

* Whitelist Ad - The users ad is whitelisted and won’t be a candidate for violations, aka no

ghosting, spam, etc.

New Values:

2
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* No HTML - Prohibits the user from using HTML in any of their ads.
* Forced Moderation - Forces the Moderation of all ads by this user.

* Edit Lock Out - Locks the user out of being able to edit any ads.

Existing values:

* Inappropriate Content - Set by report ad and leads to potential removal.
Na infarmation on this is displayed to the user,

* Wrong Category - Set by report ad and leads to potential removal. No infermation on this is
displayed to the user.

* Over Posted - Set by either: 1) report ad and leads to potential removal, or 2) backend
analysis that also changes the Status to Ghosted.
No information on this is displayed to the user.

* Spam - Set by backend analysis which also changes the Status to Community Removed. The user
will see that there add has been Community Removed.

* Ghosted - Set by backend analysis which also removes this add from search results. No
information on this is displayed to the user.

New values:

* Strip Term From Ad - We're going to add this so we can set this whenerver the backand
analysis strips out a term. It's just for internal statistics. No information on this is
displayed to the user.

* Violated Terms of Use - We belive this is the value for this task. If so, staff would flasg
this and the user would see the “Ocpst You can not edit the post at this time since this post
had previously viclated our terms of use”

* Edit Lock Out - This would be inherited from a user setting, manually set, or automatically
set based on the age of the user’s account. The user would see a message that they can not
edit the ad.

* No HTML - This would be imherited from a user setting or manually set on a single ad. The
user would see a message that they can not edit the ad.

ferrerc - 85-17-10@ 19:20

Looks good.
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Repaming this task for clarity.

This feature is in place and ready for previewing on devel.

Here's a tour from a user perspective:

* Please go to the ad management page and ¢lick to edit the ad:

http://admin.devel .backpage.com/online/classifieds/VerifyAd?oid=24144588id=3b7ac3e7325d2b4%e8
885d634ee07bd6-1278625613

* You should see the message stating that the ad has violated the terms of use and that the
ad can't be edited.

To flag an ad in this way, set the Ad's violationFlag field to "Violated Terms of Use" as
seen here:

http://admin.devel.backpage. com/tools/object-editor?oid=2414458

Please let us know how it looks. Once the schema changes are wrapped, we can push this out,

Also, please send us the Spanish Translation.
Thanks!

Looks pgood.

T have sent out a request for the translation below:

Sarry! You can not edit the post at this time since this pest had previously violated our
terms of use™

ferrerc - §9-20-18 18:51

ENGLISH
"Sorry!l You can not edit the post at this time since this post had previously viclated our
terms of use"

SPANISH

4
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“Lo sicnto! En cstc momente usted no pucde cditar su anuncio desde gue ¢l anuncio violo
nuestras condiciones de uso.”

Thanks. This change is in place.

http://admin.espanol.devel.backpage.com/online/classifieds/EditAd?oid=2414458&1d=3b7ac3e73e5d
2b49eBAR5d634e087bd6-1278625613

http://admin.devel .backpage. com/online/classifieds/EditAd?oid=24144588&1id=3h7ac3e73e5d2b49e808
5d634ee@7hd6-1278625613

Note: we changed the English to "We're sorry” as the other two similar messages said "We're
sorry® If this is not ok, please let us know.

If this locks good, we’ll roll it out with the final schema changes tonight.

DesertNet - 69-28-10 15:8

Question: how would you like to handle this for renewal ads?

Should these ads not renew?

Should we clear the slate on renew since it will be going back inta the moderation queue as
new?

Thanksi

Should these ads not renew?
ANSWER: no

Should we clear the slate on renew since it will be going back into the moderation gqueue as
new?
ANSWER: Yes

We will let them renew their ad. It means we can let them change their copy.

Mere than likely, if we set a user or ad on edit lock out, we will have also set the user to
forced moderation. The edit lock out is to prevent someore from changing their ad or ads
after they passes moderation.

DesertNet - ©9-20-18 17:41
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Should we re-set the Vialation Flag to remove that the ad viclated the Terms of Service when
they renew it?

If so, they will be able to edit the ad again, including after it passes moderaticn.

If not, then after it passes moderation, it will remain locked down {no
editing) and will display the viclation message.

Please let us know,

My gut tells me to be less draconian:

S0, we can re-set the vielation Flag to remove that the ad violated the Terms of Service when
they renew it. They will be able to edit the ad again, including after it passes moderation.

If a user becomes a frequent problem, then we will leck out of edit from the user object.

DesertNet - 89-21-1@ 12:41

This change has been released.

If you can run a few tests by setting an ad or two as "Violated Terms of Use", that would be
great.

Thanks!

Tested this one too - it worked perfectly.

Issue History

Date Modified Username Field Change

99-88-18 08:14 ferrerc New Issue

09-88-10 @8:14 ferrerc Task Type => support

09-08-10 88:14 ferrerc Task Activity => Open

99-08-10 88:14 ferrerc Task Scope => Small

09-08-18 @8:42 ferrerc Description Updated

89-88-10 8:45 ferrerc Assigned To => DesertNet

29-@8-1@ 28:45 ferrerc Priority normal => high

£9-68-1¢ £8:45 ferrerc Status new => assigned

©9-89-10 12:23 DesertNet Note Added: 0@36875

09-09-18 12:23 DesertNet Assigned To DesertNet => ferrerc

©9-09-18 12:23 DesertNet Status assigned =» feedback
6
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89-083-16
29-89-10
29-89-16
89-17-18
89-17-18
89-17-10
89-17-18
89-17-19
09-17-10
089-17-10
09-17-10
@9-18-10
29-18-10
09-18-10

12:31
12:31
12:31
17:29
17:3@
17:30
17:3@
19129
19:25
19:25
28:31
14:08
18:e01
18:€1

ferrere
ferrarc
ferrerc
DesertNet
DesertNet
DesertiNet
DesertNet
ferprerc
ferrerc
ferrerc
DesertNet
padillaa
Deserthet
DesertNet

102

Notc Addcd: 8936877
Status

Assigned To

Note Added: 8837872
Assigned To
Priority

Status

Note Added: 0037274
Status

Assigned To

Status

Issue Monitored: padillaa

Note Added: ge@37e84
Summary

from being edited => Violated Terms of Use

93-18-18
29-18-18
09-18-1@
09-19-19
©9-19-10
09-20-10
eg-ze-1e
09-20-10
8%-28-10
09-20-19
09-2@e-18
05-20-10
09-20-10
@9-20-10
23-20-10
09-20-10
09-20-18
©9-20-10
09-26-16
£9-26-10
09-20-10
@3-20-16
99-20-1@
09-20-10
089-209-19
89-28-1@
89-21-10
8%-21-10
@9-21-1@
89-21-10
095-24-18

18:21
1R:23
18:23
87:24
19:43
19:37
19:51
11:01
11:53
11:53
11:54
11:54
15:06
15:07
15:07
15:27
15:27
15:27
17:41
17:41
17:41
19118
19:16
19:16
19:48
19:41
12:41
12:42
12:42
12:51
16:59

DesertNet
DesertNet
Desertiet
HyerD
ferrerc
DesertNet
ferrerc
DesertNet
ferrerc
ferrerc
ferrerc
ferrerc
DesertiNet
DesertNet
DesertNet
ferrerc
ferrerc
ferrerc
DesertNet
DesertNet
Deserthet
ferrerc
ferrerc
ferrerc
DesertiNet
ferrerc
DesertNet
DesertNet
DesartNet
HyerD
DeserthNet

Note Added: 0837987
Assigned To

Status

Issue Monitored: HyerD
Note Added: £037894
Note Added: @837899
Note Added: @@37101
Note Added: ©€371€3
Note Added: @@37116
Note Edited: 8937116
Status
Assigned To
Note Added:
Assigned To
Status

Note Added: @837137
Status

Assigned Yo

Mote Added: 8837152
Assigned To

Status

Note Added: aa37iss
Status

Assigned To

Note Added: 8837155
Note Edited: 8037154
Note Added: 0037197
Assigned To

Status

Note Added: @037204
Status

9037133

feedback => assigned
ferrerc => DesertNet

DesertNet => ferrerc
high => urgent

assigned => feedback
feedback => assigned

ferrerc => Desertiat
assigned => wip

Moderation: Lock an ad

DesprtNet => ferranc
wip => feedback

feedback => assigned
ferrerc =»> DesertNet

DesertNet =>.ferrerc
assigned => feedback

feedback => assigned
ferrerc => DesertNet

DesertNet => ferrerc
assigned => feedback

feedback => assigned
ferrerc => Deserthet

DesertNet => fervrerc
assigned => feedback

feedback => resolved

7
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From: Monita Mohan—m behalf of Monita Mohan

Sent: Tuesday, Octeber 05, 2010 7:45 PM

To: Carl Ferrer

Supjeci: Re: Attached pawerpoint {o help i teaching image standards
Thanks Car}

Monita

On Tue, Oct 5, 2010 at 11:40 AM, Carl Ferrer _wrotc:

Updated. Slide 9 was corrected to an approved.

carl

On Oct 5, 2010, at 11:24 AM, Monita Mohan wrote:

> Thank you Carl | am going over it. ;)
>

> Monita

>

> On Tue, Oct 3, 2010 at 9:45 AM, Cari Ferrer <'—> wrote;

* See attached.

W

Y]

= On Oct 5, 2010, at 8:56 AM, Monita Mohan wrote:

>
>
-

> Hi Carl,

>
>

Ok thank you

Voo

>

>>On Oct 5, 2010, at 10:18 AM, Monita Mohan < || | | RN o
S

>>> Hi again Carl,

> >

> >> Is this correct example of moderation- please see attached doc

1 would fail this add because of the word "cum" and associated innuendo "eat all my veggies whoie"

1
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> 3> On Tue, Oct 5, 2010 at 7:22 AM, Carl Ferrer <N NG o
= > TASK DESCRIPTION: 1 wish to have your staff go thru the two queues below:

> >

>
marked as failed in 20 minutes or less

> 2>

>>> 2. OTHER- the rest of ads

P

> »> If image AND text pass rules, click approve.
>> If image OR text fails rules, click fail.

>
P
~

> »> The queuc is load balanced using sever groups:b"Gr‘ovup: all{aiblc ]Td H e"
This will allow multiple users to work by dividing up the work by groups.

> - Flaccid male frontal nudity is okay

> - No suggestive pose

- No sexual manipulation

> ~ Manipulation is relevant to a body rubs ad
> > - Topiess is okay
> - Legs spread is okay if vagina covered by clothing
>>> . Self breast manipulation okay
> >> - Mouth on own breast is okay
> >« Rear shots okay

2
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v

>> - Transparent wet panties okay

>> - Inner genitalia is not visible

>> - Nude rear shots are okay as long the model is not exposing her anus or genitalia
=> - Sex toy but not being used sexually- treat this as an article of clothing or a costume

¢ VOV Y

VoY
NARARA
(VARV}

‘

H

H

>> - Exposed genitalia

>> - Exposcd anus

> - Graphic sex act

>> - Manipulation to display vagina, penis, or anus.
>> - Erections not allowed

AV ARVIRVIRVARY

=> - 1Jsing toy in a sexual manner
> > . Exposed inner female genitalia
>> - Breast manipulation by another person NOT allowed
>> - Sexual contact
>> - Mouth on another person's breast is NOT allowed
>> _ Female frontal nudity with legs spread and no underwear.
> - Evecl penis
- Blatant closc up of vagina, penis or anus.
> - Inner genitalia exposed
> »> - Flaccid male frontal nudity but subject's legs are spread.
> >> - Penis still appears swollen and the closeup shot is blatant
> »> - Cartoon images are subject to the same restrictions as images of real peaple
>
> o
»>>2 TEXT STANDARDS
> > Please "Fail" and ads with text that suggest sex for money.
> >> Often they will use code or miss-spelled words.

NAAVERVARVARVARY
v
v
jost
o
=3
B
2
o
o
*
-
=
-

NERVARVIRY.

v
VAR
VoV

v
V3

VoV

-~ CODE WORDS
>
>

Voy v

>> back door

>> barely legal

> bbby, bbj, bj

> blow pops

> > Blow job

> »> Bn(i ~ Blow N Go
> >> hukkake

> >> chj

>> gim ~ cum in mouth
=2 cum

>> daty —dine at the y
>> deep throat

> >> forcign languages

> > french, italian, russian (when it's part of a price list / menu)
> => fuck

VoV VoV

v

v

VoV oV

v

3
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> tul release

> fuil service

> >> half' and halt’

> >> happing endings

> >> lingam

>>lolli or lollipop {when it's part of a price list / menu)
> sog — mulii shots on yoal

>> multi pops

=2 oral {when it's part of 4 price list / menu)

> pegging

>3 pussy

>> quicky

VvV oV

vV

v

5
=> grips to islands
> > trips 10 mediterranean
> >
> 2
> >
el

> >> On Qct 3, 2010, at 9:41 PM, Sukesh Mohan wrote:

~ > The steps you outline below look good. Meanwhile, we have selected 6 staff members for the evaluation
period (instead of 1), Once we get the guidelines, we can train the team at once and begin the evaluation.
initially it will be better to have them all on I shift for training and supervising their work.

5

>>> On Thu, Sep 30, 2010 at 8:01 PM, Carl Ferrer —wrote:

1 have three steps left:

]

v oV

M
MARVERY
VN VY

. Add your IP's

AR AR AR AN

Py

>> > 2, Modify the queue to have a "fail”.

>> > If you stafF finds something violating our rules, they will click fail. It will move to a US staff who will
determine what to do {edit, reduce user's rights, or remove ad}

s

>
>

> 3. Provide you with url, username and password, and documentation on moderation standards.
> > > Andrew it working on this He's manages our spam/abuse US staff
>

> >> > L00ks like next week sometime

3
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> =% > = When 1 clicked on this tink | got a message for forbidden access

Y

> > When it was clicked in India they too got a message for forbidden access.
o
> >> Thank you
> > Monita

>
>>> > On Thu, Sep 30, 2010 at 7:33 PM, Cari Ferrer —wrote:

>3 > > Can your slaﬂ click this urf?

Y v W

W

VOV OV VY
VY
v

v

v

I

> =% > > | just want to confirm that my developers added your 1P,
» >

B Car]

VoV oV Y
%

=2
Sy
>

.

M

> Thais goud iv hewr that ihe queue is buitd. We have a stall member identified to work on the projeci.
Wc can start within 2 days of receiving the documents. Lets have a conference next week to go over the

guidelines.
»or> e

3 > Affer the evaluation payment can be by check. I understand you may want to build a team quickly.
S0 as we start the evaluation, we will start building the team. You can give us guidance on number of members
you might need.

> >> > > Thanks
= >3 = > > Sukesh
> > wee-QOriginal Messgge..—.

> > From: Cari Ferrer

> > Date: Sat, 25 Sep 2010 15:29:50
> > To: Sukesh Mohan
> > Cc: Monita Mohan
> Subject: Re: Introduction to Review/ Moderation Sewices from El Camino Technologies

Moo
LAY

\/

> > Pll send you urls, username and password, and the guidelines next week.
>> > We actually have the queue built and we can start next week.

e e B i

> > Funderstand you will give me one person to test

> >> > > > But Il probably want to increase people with in a few days.
> > > > > When we add people, what's your preference on payment?

;v
N

N
N

V]
VoV

v

Y
o
2

W
VoV
N

i Sep 23, 2010, at 11:45 PM, Sukesh Mohan wrote:

Vo
MY
v

5
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Bt Thanl\s for your interest in testing us out Please send us your guidelines so we can begin training
and evaluating staff for placement on your project. Attached are our Static IP Addresses for our offices.

On Thu, Sep 23, 2010 at 9:24 PM, Car! Fecrer <] NN ERERRGEGRNGNG- ot

0k, I'd like to test you out.

NIRVRY)

To do this right, we probably need to start with 6 staff.

VoMV

>> "> > > - Send me your static IP so you can get admin access.
>> - 1 will give them URLS and specific instructions on what to delete.
>> - | need modified the rights to secure some user info/cc data, etc. .

Vv

v

carl

> Hi Cart

> 1 will call you during your open time slots.
Sukesh

Original Message
b E rom: Carl Ferrer

> >3 > > >>> To: Sukesh Mohan Ft Camino Technologies

> »5> Subject: Re: Introduction to Review/ Moderation Services from El Camino Technologies
Sent” Sep 22, 2010 3:58 PM

=1

I'm in phoenix for a few more days {pacific time)
I'm open 10:00a till 11:30a pacific time.

R e

> »> > >>> You can call me then on my cell or some time after 2p pacific.

OB B D>

> > 2> 1 fike to talk about bow other sites hm\. organized the data for your staff to remove bad content,

the 5ecur1tv repomng, etc.
el

> On Sep 22, 2010, at 3:32 PM, jwrote;

P e

&
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> »»>> From: Carl Ferrer

> »>>>To: Sukesh Mohan El Camino Technologies
> »>>> To:
>
>
>

>>> Subject: Re: Introduction to Review/ Moderation Services from El Camino Technologies

VoM

Alsu, lets start emailing me on the backpage email address (I check it
more often)

et eae

> > > > >>>> On Tue, Sep 21, 2010 at 12:16 PM, Sukesh Mohan
>

>> > > >==>> Hi Carl,
>

> S

> 2 >3 222> Thanks for your interest. Attached is a presentation which covers our

> > ~ company introduction, services offered (review of Ads and Images), working
== methodology, pricing and customers.

> Please let me know if you have any questions or if you would like to
> follow-up with a canference call. We can offer | month of no charge triat (1
= person for | month - 6 days a week, 8 hours/ day).

> Sukesh Mchan
Head, Business Development
E! Camino Technologies, LLC

=2 > > 23> Cell:
>in

g

FO

TR By

> > > > Manita Mohan®

> > = > Manager

> >3 > > El Camino Technolopies LLC
Do e e 4

7
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Mowia Motan
Manager
El Caminu Technologies LLC

> Monita Mohan
> > Manager
> > El Camino Technologies LLC

> Monita Mohan
> Manager
> El Camino Techiologies LLC

Meonita Mohan

Manager

Et Camino Technologies LLC
290 Pontiac Way

Fremont CA 94539

Ph:

Skype:monitamohan

8
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From: Andrew Padilla

To: Jeff

CC: Tamara, Vaught, Joye
Date: 10/8/2010 10:28 AM
Subject: re: Amy

Jeff,

Untii further notice, DO NOT LEAVE NGTES IN USER ACCOUNTS.

Backpage, and you in particular, cannot determine if any user on the site in involved with prostitution.
Leaving notes on our site that imply that we're aware of prostitution, or in any position to define it, is
enough to iose your job over.

There was not ane menticn of prostitution in the power point presentation. That was a presentation
designed o create a standard for what images are aliowed and not aflowed on the site. If you need &
definition of "prostitution”, get a dictionary. Backpage and you are in no position to re-define it.

This isn't open for discussion, If you don't agree with what I'm saying compietely, you need to find
another job.

Andrew Padilla

Operations Manager
Backpage.com | Village Voice Media

>>> On 10/7/2010 at 9:35 PM, Jeff Lyons wrote:
Hi Joye,

violations, Then she sent a ciean ad wh|ch 1 approved but opened the account to check on it fater
because I was susplcwus A few moments later I discovered this was a different account with the same
'I mgnitored it and a couple of minutes later she changed her ad
putting lnTCU V'olafrons T'delated the ad and put that account on FM & ELO since she had another
approved ad on it. T also Included a note as to why.

I found a third account for this client under' It also had violations 5o I did
Redacted for Privacy |
the same thing.

Thanks,

Jeff

hﬂpil[fil.‘iv secure.com/classifieds ce.n;.r..a_/.pgnal.n_»_a_m n.www.backnage.com+ManageAds?

App.000111
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hitps//ral.yymsecure.com/clagsifieds/central/ Danalnfo=admin.www.backpage.com:ManageAds?

dmin.www.backnage.com:+ManageAds?
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From: Andrew Padilla on behalf of Andrew Padilla
Sent: Tuesday, Oclober 12, 2010 9:04 PM

To: Cari Ferrer

Subject: b adull posting poiicy

Atiachments: Adult Adverlising Policy Backpage revs-10.doc

Andrew Padills
Cperations Manager
fiackpage com | Vilfage Vinice Media

1
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Adult Advertising and Mosting
Palicy

DBackpage.com “BP™) does not acceptaay adv
empisyees Know to be iepal.

for products or servieas that BP or its

eratly be deseribad as Madult’” or “adul-

185 that can pes

sttngs in sy

«  Daning Services
Hhine S

g fiy s or entlties of which BP becomes aware

ertised products oF seTvices.

e

vt

3 o1 posting o initated by an adveniser
L ey acty i enchange for money

g or posting from such perstin of entify. Purther, a textoal

the context of the evehingg and any pedtinent information

. business nams, £te,

e above and fully » rstand the contents, meaning, and

Yeret

My sigratare e

procedures o

and pray be el
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From: Monite Mohar|j |GGG o b:haif of Monia Mehan

Sent: Tuesday, Oclober 12, 2010150 AM
Yo: Andrew Padilla
Ce: . i

Hi Andrew
Thank you so much for your feedback.
T will discuss with the team

Best
Manita

On Mon, Oct 11, 2010 at 5:10 PM. Andrew Paditla HENEENEGGNG ot
Hi BManita,

i've been reviewing the ads Failed by a1 and { wanted to offer a few pointers to hopefully streamiine the work for you.

We have & filter setup 10 aulomatically ramove the word "cum” $o when you see it in an ad 's safe 10 ignare. The fiter
will remove the term after the ad is released. Also, if you see the "coma® spelling and it isn't a sexuai reference, it's okay.

"Sexy" is okay.

if a banned term is used to describe what the escort is NOT offering, it's ckay to leave it. Forinstance, “no F/S" or "i do
not offer full service”.

In sfide 27 of the power point presentation, | think { was too vague. The rear shot with a thong or g-string is okay unless
the fabric is off center and exposing the anus. A centered thong is okay and any discolaration around the anus that is
vigihle is okay The picture § those was a poar example 1 find a hettar example and update the powar point for you
and our staff hera.

Thanks.

Andrew ladifla

R i e Vot Media

Mamita Mohan
Manager
Ef Camino Technologh

]
-
-
e}

1
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From: Andrew PadiiiaW on behaif of Andrew Padilia
Sent: Satuiday, Oclobes 16, 2010 5:50 #M .

: Cail Feier
Subject: Re: Fwa: Exampie of Backpage moderation

Just 50 you know, Other hasn't proved to be much of a burden for us. Our Monday crew wiped it out by 10am Monday
morning angd that was after we'd fet it pite up over the weekend. This weekend, we have our weekend day crew covering
New, Edited and Qther. The indians may be of some hetp for evenings and overnights, but we're likely to have that
covered as well with the extra peopie working overtime,

My concern is the inpression that the indians are a big help to us. Right now, they're not. if they're failing ads, it makes
more work for us. This was fine when our goal was training them but in this crisis, they'ra mare trouble than they're
worth,

My goat over the next four days is to statf around the clock so that New, Edited and Othar are covered and we still have
tine for fots of manval review.

Andiww Paditia

Dl i iv \ illope Voice Medi

>>>0n 10/15/2010 at 8:50 PM, Cari Ferrer— wrote:

Andrew, : -
| spoke with Munna at EI Canine, {: Lmd her to wom the OTHER quene witly a vengeance 2 peop e 24/7 when m
doubt, 580010 foil.:

bccm
1 10l her to wa'll Start paying cncnwe his bmumay for & peopl
i} \wwy aDout gemng a quer rate post- Crigk

Carl - T

From: Monita Mohan Ll
Date: October 5,:2010 8:56:44 AM MST. .

OnTue, Oct 5, 2010 at 8:53 AM, Carl Ferrer Juua, v oie:

1
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is this correct examplén? rhoderation- pleése see auachéd»doc : Vi

{wouid fail this add because.of the word “cum® and associated innuendo “eat ali my veggies whole” .

Trfanxs‘ 3 3 .

“Monita. o il oo

an Tue, Oct5; 2010 at 7:22'AM, Carl Ferrerp wrote:
TASK DESCRIPTION: 1 wish to have your'siaft go thit the two queues below: &
Goheres ‘ '
herne/

WO UU!:U!:‘:: O BEUSED

1. NEW QUEUE~ users are very new 1ot heé sif
orimarked as failed'in 20 iinutes of fess: © 7} |

Ads ate"undef review" status.-Ads must be released

2. OTHER-the fest of ads"

it image AND text pass rules, click approve. :
i xmage OR text faﬂs :ules, click fail. :

The quede is load batanced using sever groups: "Gmup all 5 albicy dj e
This will aliow multiple users to work by dividing up'the work by gmups

The other queuns you ¢ Larl msveg,ard

NTENT.STANDARDS 'lv ATIESR aﬁd TEXT

1. (HAGES .
Wa aligw fil nudes, for men and wonan. Howevsr we do not want 1a dxsplav any explx txmages' of
genitalia like the inner vagina pics oran erect penis. Our standard is playboy and not porn,

Approve
- Female ffomai nudxfy bm |egs clnsen

- Inner genitalia not.apparent .
- Subject ig still pamallvcmhed R
- Maia frontal tudity - D I A
- Flaccid male frontat nudity is okay. e
- No suggastive pose. . . . . ) I .
+No sexuat manipuiation - - . ¢ P
- Manigulation is relevannoabcdyrubs ad """ U N
-~ Topiess is okay :
- Legs spread is okay if vagma covered by cluthmu
= Self:breast- manipulation okay .

2
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~Mouth.on-own breast is.ckay
= Rear shots okay
- Transpasént wet-panties okay .
= Infigd genitalia is not visible
- Nugde fear shots aje okay as long the fodel {s-not exposing herands of gemtaha
-~ Sex tay but not being used sexually- treat this as an anicle of clothing or a costume

Fait
- EXposed genitalia
~Exposed anus
= Graphic sex act :
«Manipulation-to display.vagina; penis; or @nus:
+ Eractions not aliowed
«Hand inside waistband or parmes
< Halding sex toy - =
= lJsing toy.in & sexual manner -
= ExXposed inhér femae genitalia
- Breast manipulation:by another person NOT allowed
-~ Sexial contact
- Mouth.on anothier person’s:breastis NOT alfowed
< Femalefrontal nudity with tegs spread and no underwear.
- Erect penis N :
- Blatant tlose'upof vagma penis Or-anus;
~Inner genitalia exposed
- Flaccid male frontal nudity but subject's legs are spread.
- Penis stilt.appears swollen and the closeup shot is blatant
- Cartoon: images are subject to:the:same restrictions: as-images of real people

2. TEXT STANGARDS:
Please "Fail” and ads withtext that suggest sex formoney
Ofenitiey will use ¢ode or miss-spelfed wnrds

{ODE WORDS

back doar

barely legal

bibi, bbj, bj

biow pops -

Biow job

BnG - Biow N Go*

bukkake :

cb)

Gim'- cum in moulh

cum

daty -dine atthe y

deep throat

foreign tanguages. = ¢

french, italian, russian (when it's part of a price fist /menu)
fugk o

full release

full service:

haif-and haif

happing endings

fingam

folii ‘or follipop {when it's pant ofa pnce list/ menu)
msog - muiti shots on goa!

multi pops

oral.(when'it's part of a price list/ menu)

3
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10 islaris

ns 10 mediterranean

On Oci 3,2010, 81 9047 PM Sukesh Mehan wrote:

> H: Car!

> The steps you outline below mok good Meanwhne‘ we Have seiemed 6 staff members for the
evaluation period {instead of 1).-Once we get the guitleiines; we &an train the team at ance and begin
the evaiustion: Initiglly it will be better to have themi afi'on 1 shift for trammg and supervmm[} thsir s
work.. : . : :

)

< Thanks. .
> T
> Sukesh

> On Thy, Sep 30, 2010 aL801 BM, Carl Ferer _wiu

> i have thiee sieps lefl.

V.

> 1. Add your P's

s

> 2 Madﬂy ihe queus tohave'a "fau“

> If you staff finds somathing violating our niles, they il cligk t'axl L wilt movetoa Ub staff who wm
ceicrrmnc what to-do'{edit; reduce user's rights, or remove ad)

= 5. Provide YUL with url, usename and pabswurd and Yot tation on udera o |

> Andlew is working on lh!s He's maudges ouy spdmldhuse us >!dff Lo

% | 0oks hke next wesk sometime.

= Cait

* Dn Sip 30; 2010, at 7:46 PM, Manita Motian wiote: -

> > When it was chcked in India they 1do gm a message for fortiidden actess. -
3%

> > Thank you

* > Monita: | B P :
>> B . N . B ‘, : o
>3 0nThy, Sep 30, 2010 az 7:33 PM Carl Ferrer—' T ;
> > Can your staff click this ur? HN S . Ce e
> 3> hitp: l/qumm Wwiw.hack| : - .
> >

z > Do you get auser logm in nrompW

» 3 I just want 10 canfirmithat my devampers added yom IP

>>(,ar£
ERd

>3 Un sep 25, 2010, L4330 BM, —wmte

<
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24 towodk on'the: -

55 Thatd good tohedr i ave g staff frembér ide
(rojecl W
i ove T guicelines.

R

* 5 > Afarihieavalidtion payment can ba by check § understand yoit mav want tabbild 4 team | -
nwcklv So:aswe startthe evamﬁvon we will stan byilding the teamn: You can give.us gu\dance on
number of membsrs youmight need ws B
PN

% >"Thanks
= 2 > Sukesh

nu nue i

&

>e send VQJ urls, usemame and nssswurd and the uumehnes next week

> > >We actually have the queue bulirand we can’stan next week:

>

>33 understand you wiil give me-one persan io ies‘l o

EE S

> 5 > Buit d probably wienl 1o increase people wilh in'a féw days.

ER- 1 v'\:hen we add people, what's your preference onpayrient?

=2

FEE
2> tan

P>

>»>0n Scp 23 2010 at- 11 45 PM Sukmh N‘onan w{mc

ER- 2l

EE gl Hr Cdli
ER

» 5 5 Thanks for your interest in tesunu Us ouit. Please send us you' guidelmea sowe can begm
trainiag and evatuating, staff for plagement on you( [MO]PC! Anached are‘our Static P Addresses for
aur offices,

2 mn N e
530% ! ‘mye capxed Mohita, our US Pm; tMu..

B ahH

5> S crh )

< L
» 25 0n Thy, Sep ‘73 7610 ELQ 24PM. C
> 5 %> Ok, !d fiketo testyouw out.
5 >§ P

> > >» Ta do'this fight, we probably need lc stan wnh 6 sta‘f

>35>

> »»>« Send me your staticIP so you: can get admin access:

> > »> 5 bwill give them URLS:and specific instructions:on' what to deiete
LRt ] need madified the rights 10 sECUNE SOMB user info/ce data, elc:.

Su

2322

> > caﬂ

> ) >>

Says

>3 >e Hi Car!

= > »>> | wiil-call you dunng yuut upenume sluts

> 3 »3% Sukesh

* > »3% amaOriginal Message--—--

> > »»> From: Garl Ferrer -

* 2 >>> Ta: Sukesh Mohan E{ Lammo !achno!cgues . ;
2 > >>2 Subject: Re: introduction 1o Review! Moderation Services from Ei ;amino lecnnqlogles
> 7 >»= Sent Sep 22, 2010 3:58 PM. k

5
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;»z>;

o talk abput how othar
content; the security, raponting, etc:
222%: .

> >:=> car

reniva bad

§ haveorgahizeditha data fir your stalf iv

2>

> > BOB R
> >>>On Sep 22; 2010 at 332 PM — wmte

>33 .

> % o>x> Hi (‘arx

ER B >S4 B

> > > x> Sure wold be cxreal to chai How is: !omnrrow at 10am Dal!as nme My mobﬂe numbet is

R B

> > >>>> Sykesh

> > 233> ~—Original Message——-.

> 2 >>>x From: Cail Ferrer

5 32Ty Sukesh Mohan Ei Cdmmn Tecnnuiugles

= Sudn oubjuﬁ{ He: Introduction 1o, Review/ Modeiation Services from Et Camind Technolopies
= > =x>> Sent Sep 22, 20‘0 12:45 PM

> b b > R B .
> »>32 Arg you avaxlable fof a cai!}
> > Daa>

> > »enAlSO, fets stan emamng meon mc hackpagc cman aduress (I check d
3 3 233> more aRep) o
3 5 555> AN,
P . -
33 weswCar o
53553 . : ) b .
» 3 »:3x On'Tue, Sep 21,2010 at 12:15'PM, Sukesh Mokan
ER Wrote: o

> >:Thanks far yourinterest; @ prosentation which covers gur
> 5 »33»>.company intreduction, services offered {review of Ads and Image:
3 5 3555%m, thcdclogy peicing angd customers, :

> 5 n53m] R

> X PeB Please let me know if yuu have any questmns or ﬁ you would Iuke m

> 3 23%>> Jollow-up with a conferancelcall. We can ofter | monfn ofno charge tral (1
> » >a>>>person for 1 m(mm - ﬁ days a week 8 hnum/ rlay) :

P

>3 >53>> Sikosh Mouan :

> > >33>> Head, Business Develnnmem

> » »»>>>Ef Caming Technologies, LLC

35 >555>
E IS
SeeEs i
> > e

> > >3

=3 > S>> N
> > >> <8tatic: 1P Addresses El Camino Tec*wnoieg’es doc>
>>>

> >

>

Ll
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Monita Mohan:
Manager, R
Caming: ies: LT

<Backpage example of moderation.doex -

Monita Mohan - |
Manager .
El Cariino Techiologies LLC. |

7
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From: 1 adi on behaif of Andrew Padilia
Sent; atui i P
To:

. Amands|
; Cody
o .

Cc: errer; Dan Hyer
Subject: New Moderation Slandards

All:

Perhaps indefinitely, and cerainly over the next four days, we need to intensity our etorts in cieening Escorts, Body
Rubs, Male Esconts, TS Escorts and Dom & Fetish.

1'd fike (o siilf avoid Deleting ads when possible, but if an ad makes 8 clear referer

@ {0 sex for money of an image
displays a sax act,, don't hasitata detating it Thase are not the typas of ads we want an our sita at, all

In the case of fesser violations, editing should be sufficient. We're stit allowing phrases with nuance but if something
strikes you as crude or abvious, remove the phrase. We're still aliowing HBO type nudity but i an image makes you
think twice, remove the image. There is zero tolerance for closeups of exposed genitatial

To maka your efforts count, you'it want to tock any ad you have to adit. You cen da this by Editing the Ad in Object
Editor. in the Ad Object, seroit down to the Violation Flag field and check the Violated Terms of Use box. Then update
the ad object, This prevents a user from making any future edits to that specific ad.

if you find ynurself Incking ads for any user more than twice, lock their entira account. To do this, first View their
ACcount.

1
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From; Andrew Padilla [andrew.padila@backpage.com] on behalf of Andrew Padilfa
Sent: Sunday, Cctober 17, 2010 12:11 AM
To:

Adam Padifla; Allen [N Avands SR Arcet I Anocia I Anna

N siiic J Cotrieen ; Cody : Dawn [l Devyn
Donavon [ 12n Jl James Jana Jason iR = 3

sennifer [ Jessic: NI Jov- B st R oo O Lo RO
Luis [ Meri- Mamna— Matthew [ Michze! IR

Michael Nathan Nicki Ray Roger ; Sara
; Sean | Stefano! Tara : Tranica eke-

Ce: Carl Ferrer; Dan Hyer
Subject: image guidetine power point and list of banned terms
Attachments: image guidelines111.ppt; banned or stripped terms.xls

Some of you already received this presentation by Gtalk but 'm attaching it for those of you that haven't.

For the slides that say Fait, you shouldn't actually use the Fail button in the queue. VWhether in the queue or in manuat
review, images that ft the Faii critedia should be removed fiom ads.

For images descritied as Graphic Sex Acts, the entire ad should be removed.

This is only a guidetine. Most of you already have a good idea of how to handle most images. i that's working for you,
stick to it. You're not going to get in trouble for being 100 clean right now.

images aside, it's the language in ads that's really killing us with the Attorneys Gennra! images are almostan |
afterthought to them.

I'm attaching a list of terms that are either banned or being stripped out autamgmcany by filters. Ycu should be uokmg for
the misspelings that the filters and bans are missing.

Andrew Padilts
Operations Manager

Ha:li aic,cnm \'ﬂ!ai Foive Modi

1
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From: Andrew Padiila (RSN o behalf of Andrew Padilla
Sent: Sunday, October 17, 2010 12:11 AM

To:

Cc: Carl Ferrer; Dan Hyer

Subject: image guideline power point and fist of banned terms

Attachments; image guidelinesl1l.ppt; banned or stripped terms.xis

Some of you already received this presentation by Gtalk but I'm attaching it for those of you that havent.

For the slides that say Fail, you shouldn't actuafly use the Fail button in the queue. Whether in the queue or in manual
review, images that fit the Fail criteria should be rernoved from ads.

For images described as Graphic, Sex Acts, the entire ad should ba removed.

This is only @ guideline, Most of you already have a goot:idea of how to handle most images. If that's working for you,
stickto it. You're not going to get in trouble for being too clean right now.

images aside, i's the language in ads that's really kiling ls with the Attorneys General. Images are almost an
aftenthought to them. - .

¥'m attaching a list of terms that are either banned or beingstripped out automatically by filters. You should be looking for
the misspelfings that the fifters and bans are missing.

Andrew Prdilly
B

-
i \iai i \msic Veice Media

1
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Category: Severity: Reproducibility: Date Submitted: Last Update:
[Backpage.com] minor always 2010-10-19 17:22 i..2010-11-14 11:45
backpage.com e
ferrerc Platform:
ferrerc 0s:
normal OS Version:
closed Product Version:
Resolution: fixed
none
none Fixed in Version:
Target Version:
support
Open
Small

1ce:
1ation:

MODERATION: Lock edited ads more efficient for violating TOU

We want to edit some ads and immediate lock the ad from being re-edited by the user.

Client puts in bad text or bad pic that violates TOU but is not illegal.
- We edit the post by clicking "Edit this Ad (backpage form)"
- We remove a pic or remove some text

- We have two choices

1. Update ad

2. And a second button: "Update ad / Violated TOU /lock ad from editing"
- When we click the second option:

* The change is made on the ad.

* The ad is checked under violation flag: "violated terms of use"

App.000127
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From: Andrew Padilla NG o behalf of Andrew Padiila
Sent: Tuesday, October 26, 2010 113 AM

To: Sara

Cc: Angela . Cari Ferrer; Joy

Subject; personals and aduit jobs queue standards

> Parsonals:

> - no sex act pics {full nudity is ok)

> - no rates for service {we are keeping out escons}), no mention of money
-phrases iike “compensation” and “generous” are okay.

> - Escor type ads with no rates or mention of money are okay

- Sugar daddy and gencrous gentlemen type ads are OK.

> Adult jobs

> - no escorl type price menus {we are keeping out escons)

>-no sex act for money (A usor can not say + want someone i pay $50 for oral sex}

> - Do NOT delete: porn jobs. They are legal.

> A user can say | want a girt to do a porm video $1000 for full sex.

> it's legal cause it's considered an ant form.

-it's okay for an employer 1o mantion what the pay for a video shoot will ba. just not escon menus

These are Carl's guidefines from this weekend. I've made a few adits for clarification. Please give Angela a crash
course on this if you ¢an so she can pick up these queues at 4am. You can both add an hour to your imesheet for the
training.

MPORTANT:

Keep an eye on which queue you're in. it's real easy 1o forget which one you're working in and the standards aren't
remotely similat,

Andrew fadills
Operations Marager

nackii cam w\:i» Vet Madin

CONFIDENTIAL ~ SUBJECT TO PROTECTIVE ORDERADD.OOO‘IZQ BACKPAGEQ0D24236
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From: cart Ferrer TNV - - b-hsif of Carl Ferrer
Sent: Tuesday, Qctober 26, 2010 12:10 AM

To: Carl Ferrer

Subject: Write up the rute son text to appear on the top of the queus.
Atiachments: Carl.pdf, _txt

5>

>>> From: Carl Ferrer

f 2]
23>
22>
>3
>
k234
b ad
NOT
>3

Date: October 25, 2818 1
To: Andrew Padilla
Subject: Update I am giving Scott {1'11 call you)

UPDATE :

1. Hired 13 Indians

2. Adult jobs and personals under beta moderaiton 3. Added multiple
efficiencies to queue.

4, Creoted “Edited ad® queuc is built with 15 minute window.

5. We get a lot of complaints about false positives (staff training

issue) 6. Staff requests:

- a check box to delete plos easier (scheduled) .

- Show counter with number of ads. pending for review in each queue

- Tool to highlight ads in red over 28 minute-queue goal and provide reporting.
- Reports

number of ads in cach gueue within selectable time.
number of ads modersted within a spacified time window

¥ ow

Recommendations:

1. Adult jobs:

a. Commonts: e

- no plan on bringing photo's back.

- 1llegal content removed is usually money for sex act
- The content is pretty clean after removing pics.

b. Category Standards:

- Keep out.escorts

- no sex act for money

- We do NOT delete or fail: porn jobs. They are legal.
c. Actions:

Sex act for money ads are deleted.

Hourly rate escort or body rub ads may be moved to the right category.

. Comments:
heavy graphic content in men seeking men
~ illegal content is usually money for sex act
- sex act pics are common problem,
- Are we going to allow nudity displaying any genitalia?

2. Personals
a

b. Standards:
ALLCORED
- no sex act pics or gentalia.
1
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- no rates.

Thase are ok:

sex
>33
>33
>3
Sex
¥
>
>
>r
>

>

23>
33>
iz
33>
23>
>
22
23>
>
b
25>

act text,

- Do NOT delete ads about companion or massages ads if they do NOT
include a rate.

- Sugar daddy and generous gentlemen type ads are OK.

language is OK

€. Actions:

Sex act pics are removed.

Sex act for money ads are deleted.

Hourly rate escort or body rub ads may be moved to the right category.

3. Adult {escorts, body rubs, etc.)

a. Comments:

- Ads are under review too long

- illegal content is usually money for sex act

- sex act pics are common.

- Are we going to allow nudity displaying any genitalia?

b. Standards:
- no sex act pics,
- no sex act for money text.

- no labia or vagina showing

P22
2>
23>
>
>
22>

c. Actions:
Sex act pics are removed and ad text may stay.
Sex act for money ads are deleted and user is notified.

2
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From Andrew Padifia pn behatf of Andrew Padilla
Sent; jednesday Oclober 2/ 201U

To:

Ce: Carf Farrer

Subject YOour crew can edit

Hi Monita,

We need as much direct help from your crew as possible. They should stop Failing ads and begin Editing,

We understand if some mistakes are made. As long as vour crew is editing and not removing the ad entirely, we
shouldn't upsat ton many users

Your crew has permission 1o edit out text violations and images and then approve the ad.

Voree Media

1
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Category:

Severity: ) Reproducibility: Date Submitted: Last Update:
{S:gg;gig;m] minor ' always 2010-10-07 11:51 2010-10-27 21:44
padiljaa Platform:
ferrerc Qas:
normal OS Version:
closed Product Version:
Resolution: fixed
none
none Fixed in Version:
Target Version:
support
Open
Small

ce:
1ation:

Add "Violated Terms of Use" button to backpage form in admin
Can you add a check box at the bottom of the Edit This Ad (backpage form) page that allows our moderators to select "Violated Terms of Use"?

T'm attaching a really bad mockup.

violated mock 100710.jpg (199,479) 2010-10-07 11:51
https://tasks.backpage.com/file_download php?file id=3939&type=bug

Notes

(0038578)
HyerD

2010-10-27 15:30
(edited on: 2010-10-27 16:15)

Hey, this is really a good idea.

With the new changes, we are editing 70 to 80 % of ads. So any device that saves time, will help us deliver the nes

App.000133
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standard faster.

(0038611)
ferrerc
2010-10-27 21:38

Which is better?

This task is the similar. We need to decide which one:

http/ftasks.newtimes.cony/view.php?id=123547 [*]

This one seems a little more clear.
http://tasks. newtimes.com/view.php?id=12686 {*]

(0038612)
ferrerc
2010-10-27 21:44

This task is a duplicate.

App.000134
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From: Andrew Padi!!a_on behalf of Andrew Padilla
Seni: Wednesday, N

To: i

Subject: new guigetines in adult

We've been messing around with listing guidelines in the queue since last night but the language isn't finalized yet.
Regardless of what we specifically wind up saying there, hare ara some new rulas:

1o bare butts {thongs okay)

no penises

no breast sucking

no GFE, no PSE

no pricing for services tess than an hour

You can move forward enforcing these changes immediately. 'l have more instructions jater about how much
famale frontal nudity will be affowed. .

We won't be removing ads for these violations.: These ads should be edited and "violated terms of use" shouid be
selected.

We have to e fair to the users and give them time to adapt. Thanks.

Androw Padiliz
Cpesations Manager -

ic.cuI\ \'maie vi«:e Nledia
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From: Dan Hyer_un behalf of Dan Hyer

Sent: Wednesday, October 27, 2010 5:G7 PM
To: Andrevs Padilia; Cerl Ferer
Subject: Re: Fwd: New posting rufes 1o go on top of the page:

Cool. How can we help?

>>> Andrew Padilla 18/27/2081@ 16:53 AM >>>
i told monita, she could start enforcing the rules listed in the queues and my crew is going
to do the same.

as far as the ban on “under an hour"” and “bare butts”, i might start as early as after lunch.
Andrew Padilla

Operations Manager
Backpape.com | village Voice Media

>»» On 10/27/2810 at 5:88 AM, Dan Hyer wrote:
Only question is when is the launch/official date to start implementation of the new
standards?

(ideally on a Monday}.

»»> Carl Fer‘r‘er— 18/27/201@ 1:18 AM »>>
final version with erect removed:

>
> POST LEGAL ADS HERE

> Pricing for legal adult services must be for a minimum of one hour Do

> not suggest an exchange of a scxual act for moncy.

> Do not use code words such as ‘greek’, gr33k ‘bbbj’, 'blow', GFE, PSE, "trips to greece’,
etc.

> Do not post.obscene images, e.g. uncovered genitalia, sex acts, penlses, etc.

> Do not post conteént-which advertises an illegal servica,

> Postings not' complying with the terms of use are subject to removal.

Begin forwarded message:

> From: andrew
> Date: COctober 26, 2018 10:21:22 PM MST

> To: "Carl Ferrer® “Dan Hyer™
>

> Subject: Re: New posting rules to go on top of the page:
3 Reply-To: andre. ANNG———

>

1
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»»> Do not post obscénec images, c.g. uncovercd genitalia, sex acts, crect peniscs, otc.

>
>
>

N A"

VoV Y Y v v v

This means no nudity below the waist, right?

—————— Griginal Message-«---~
From: Carl Ferrer

To: Dan Hyer

To: Andrew Padilla

Subject: New posting rules to go on top of the page:

Sent: Oct 26, 201@ 8:54 PM

New posting rules to go on top of the page:

We will net remove ads with vaginas or penis showing, just the images unless they are a
frequent offender.
We will not remove ads with rates under an hour, just the text with the minimum rates.

Users need time to react to this change,

POST LEGAL ADS HERE

Pricing for legal adult services must be for a minimum of one hour Do

not suggest an exchange of 2 sexual act

Do not use code words such as ‘"greek’, gr33k ‘bbbj’', ’'blow’,

etc.
» Do not post obscene images, e.g. uncovered genitalia, sex acts, penises, etc.

> Do not post content which advertises an illegal service.

>
>
>
>

> The hard part of this job is the rules keep changing.

>
>

for money.

GFE, PSE, 'trips to greece',

Postings not complying with the terms of use are subject to removal.

Any questions?

carl

2
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From: Andrew Padil!a—on behalf of Andrew Padilia
Sent: Wednesday, October 27, 2010 5:25 PM

To:

Subject:

We've been messing around with listing guidelines in the queue since fast night but the fanguage isn't finalized yet.
Regardiess of what we specificaity wind up saying there, here are some new ruies:

no hare butts {thongs okay)

no penises

no breast sucking

no GFE, no PSE

no pricing for services less than an hour

You can move forward enforcing these changes immediately. ' have more instructions fater about how much
femate frontal nudity wilt be altowed. . . .

We won't be removing ads for these violations. These ads shotitd be edited and "viotated terms of use” should be
selected. c 5 . . R .

We have to be fair to the users and give them time to adapt.. Thanks. -~ s e N -

Andrew Padilla o ; JE ) . R S
Operations Manager

Bockiie,mm \Villaic Voice Media

1
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From: Monita Mohan—on behalf of Monita Mohan

Sent: Thursday, October 28, 2010 2:37 AM
To: Carl Feirer

Ce: Andrew Padifia

Subject: Re: Can you edit ads now?

Yes I do believe we will be - I ant off to train the staff

Thanks
Monita

On Wed, Oct 27, 2010 at 6:35 PM, Carl Ferrer wrote:

Awesome.

Removing bad pics and removing bad text like 15 min 1/2Zhour is critical.
T think you will be busy.

carl )

On Oct 27,2010, at 6:32 PM, Monit;l Mohan wrote;

* Hi Carl and Andrew

> We can open the ads and edit them now in India and here in the US

o>

> Thanks
> Monita
>

> On Wed, Oct 27, 2010 at 6:25 PM, Carl Ferrer <} | R ENEEEEEEENNNIN +o'<:
> Can you edit ads now?

=1 see the developers added your 1P

> Carl

VoV

;

> Monita Mohan
> Manager
> El Camino Technologies LLC

1

App.000139



140

Monita Mohan
Manager
El Camino Technologies LLC

2
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From: Andrew Padilla * on behalf of Andrew Padilla
Sent: Friday, October 29, 2010 5::

To: Carl Ferrer; Monita Mohan
Subject: Re: Request quick feedback - are we on track in training?
Hi Monita,

No giaring mistakes that | can see.

it's a littie more difficuft to provide constructive feedback with your crew editing instead of failing. With a Faif, we can see
the ad intact and ask questions; with an Edit we can only see what they've left behind. The risk there is that your crew
might be working harder than necessary. After things settie down, we should come up with some quality controf tests to
make sure they aren't editing too much. in the meantime, { consider it completely acceptable if they are being too strict,

The trade off is that you're heiping our crew directly and that's tremendous right now. Thank you for all the time you're
putting into this training phase.

Andrew Padifia
Operations Manager

ankiie,cnm H \‘illnn.c Voice Media

>>> 0On 10/29/2010 at 8:39 AM, Monita Mohan RGN - o
Hi Andrew

Please et me know if there are any glaring mistakes being made so that | can rectify them immediately. I-am running 3
training sessions daily to drum in the guidelings.and some feedback letting'me know what | should emphasize more
will be very helpful - training is only as good as the results.

Thanks
Monita

Monita Mohan
Manager
£i Caming Technologies LLC

i
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From: Andrew Paditia || o bohaif of Andrew Padilia
Sent: Monday, Novernber 01, 2010 9:22 PM

To: Carl Ferier; Dan Hyer

Subject:. - Re: Fwid: Banned Prostitution-Related Terms List in the Escorls Section

most of these arc so far fetched, it doesn't matter what we do, they'l! never come up.
am i setting up these fiters or are we handing it off to sormeone?

why would we want to highlight a short term fike FS but not strip it?

Andrew Padilta
Oporations Monagot

i ii Villaos Voico Media

>>> 0n 11/1/2010 at 1:51 PM, Dan Hyer wrote:
Yes, asp and f3 are toa general.

If our list is concise, eventuatly, strip term'from ad should: prompt the terms of use viclation, and ‘create edit lock-out.

{not now, but'maybe in a month once we have & handle on it).

>>> Carl Ferrer < EETENNNONE- 11/1/2010 3:43 PM >>>

See attached banned terms.

1, Categories: male escorts, female escorts, domination; body rubs, TS.
NOT:. phone/web or adult jobs

2. Depending on the term, we can either strip out, ban, or create @ way that the terny is highlighted in the ads on.the
moderation page.

Some terms fike asp would create a lot of false positives.

Short terms like "fs" should probably appear highlighted in the gueue but not be stripped out.

3. According to Andrew, strip out should probably be done faster since it shows up in the queue. )
However, we then are alerting the user. Perhaps, we need a setting in strip out as immediate or defayed remaoval.

Please see the attached fist and tell me what you think we should do.

carl

1
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From: Andrew Fadillam on behalf of Andrew Padilla
Sent: Tuesday, November 02, 2010 10:14 P

To: Cait Ferrer; Dan Hyer
Subject: Re: i need a lost of tasks (o feip your moderators

itike task 1 butithink it's more of a customer service Improvement, not necessarily something that will heip a moderator
keep the site cleaner.

for task 2, couid we strip out / ghost the term? the term would be stripped out of admin instantty but defayed on the ad
management screen indefinitely. user site is cached from admin / origin S0 we wouldn't run the risk of caching stripped
terms,

separate tasks:

a. extend the new Red Frame image removal (currently only availabie in the queue) to the admin view. add an update
butien.

b, devoiop e way

vay 10 rod frame on any werd ©
removed when the 2

putar &
d is Approved or updeted, 2dd &

€. putoreaticaily purge ads from the cdo that are adited i admin

Andrew Paditla
penations Manager

lh:i'np: Co \’maii Vaies Media

>> On 1112/2010 at 2:58 PM, Uan Hycrwrote .
:keopno-a.i.n!ukl . ; E

1 suggest the above because we are stamng ta ban users who repeateary vaolate terrns Maxmy Geor 8 Escorts, and .
TS, -and Male Escorts i upper Nonheast. : :

1122015 3107 PM 555
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TASK 1. Create 3 way. 10 dlert moderatars whehever & post
is under review longer than 20 miniites:

i3 adult adult Jobs or Dersonal: ad under revuew longer than 20 mmutes, rrake tne fonc rad for, Lha categew

Heres the queue lay 0ui
adult + sdult jobs | pel
new | other | faxled t iads w;th liniks l oid aIerts

Exampl e ;
IF an adult }obs adis under revvew smus for 21 mmutes
THEN, Make:" adult jobs® inared font :

TASK 2. !ncrease the speed of the stnp out from some térms S

2 Certain terms: we want. stripned cut-fast or even pnor % ‘gomg o the moderat:on queue
GFE PSE, Spinner, BBBJ Oral g

S Others terms we want to delay 1o not show our hand o
Examples compet\t:on web s:tes and black hat adult a‘ﬂhate marketer URLs

Opnons
1 Create Gptlon o smp out (rand:;m o fast)
This Seeims klnd of compneated

2 $how stripped. out terms i ye!low hlghhght in de°ratron and admm viewtolet us know it wsli be removed soorr;
Thig seems to ne)p but <u|i means our moderators £ :

T

3. We could alsoadd a hst of terms to th° f iter that shouid nct be ?rmmﬂ e
mederation and admin-view.

The terms are possible violation 0 TOU but are foo short to steipout .me BJor ASP:
Or. the terms require the context of the entire ad to see if they are bad

2
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Category: Severity: Reproducibility: Date Submitted: Last Update:
gBackpage.com] minor always 2010-10-25 23:20 2010-11-03 17:11
ackpage.com
ferrerc Platform:
DesertNet 08S:
normal OS Version:
closed Product Version:
Resolution: fixed
none
none Fixed in Version:
Target Version:
support
Open
Small

14!

Strip from ad- add exception list

1 am being asked to strip out GFE. It is widely used (it appears in over 100,000 ads).

We added "GFE" to strip out:

http://admin, www backpage.comvtools/object-editor?0id=800293526 {]

This worked somewhat but it we had to limit it to whole word to prevent it from removing urls like bestgfe.com (a top 10 referral site). It then left

like (GFE) or *GFE.

I would like to add an exceptions in the strip out object.

If Exact word is not checked, we could enter exceptions in the strip out object.

Example:

App.000145



ice:
1ation;

Exceptions:
[bestgfe.com]

The logic is as follows: Strip put GFE unless GFE is contained in the word "bestgfe.com”.

Hopefully, this query is not expensive in terms of resources or processing time.

Notes
(0038537) We think you may be seeing residue from before you had whole word match set as the whole word match will ac
DesertNet what you are describing. More specifically, it will strip these:
2010-10-26 16:52
blah blah GFE blah
biah blah ***GFE*** blah
blah (GFE) blah
best GFE!

But it wont strip these:

blah bestgfe.com blah
blah Anotonio Gfetti

Are you seeing behavior that contradicts this?

(0038799) I will create a cleaner task to better document problems/solutions.
ferrerc
2010-11-03 17:11

App.000146
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Beni: pitiesday, Novernber 03, 2010 1148 PM
To: O
e —_— eprt i

Subject: {Dackpage.com 00126u4). Stripped out teim feature neads modiification

A NOTE has been added to this issue.

http://tasks,newtimes.com/view.php?id=12803

Reported By: terrerc
Assigned To: DesertNet
Project: Backpage.
Issue ID: 128@3
Category: ackpage.com
Reproducibility: always
severity: minor
Priority: norwal
Status: feedback
Task Type: - - support
Task Activity: . Open
Task Scope: ’ “-Small
Source:

Exp. Start Date:
Exp. Comp. Date:
Fiscal Quarter:

Date Submitted: 11-g3-2e1@ 15:36 MST

Last Modified: 11-93-2010 16:45 MST

Summary : ‘ Stripped out term feature needs modfification
Description:

s

. Ads moved to the top, renswed and auto re-post ads need to be be processed thru the strip
osut term,

why? We change our posting content rules in adult every 14 days. There are just too many
banned terws for us to find and remove that we believe are bypassing the strip out.

The examples below were probably cleans up by staff already. BIt when I went thru them they
were live and I got beat up for it:}

Examples in LA for banned term “GFE™
http://lesangeles,backpage.com/FemaleEscorts/2-inch-nipples-1lax-247-hrs-your-hotel-my-
private-apartment-35/6762139

Approved by bp2l at 2e1e-11-e3 ©8:32:21. This is a Move to the top ad. It was in the queue
and missed. The term is buried in the text as follows:

I WILL GIVE YOU THE G.F.E. YOU ARE DREAMING OFi.........

Approverd hy atl at 2018-11-@3 81:39:24.

1
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http://losangeles.backpage. com/FemalcEscorts/xxx-porn-stars-abbey-brooks-sara-sloanc-jada-
Fire-and-more-25/9529016

Ad was purchased $32.4@ on ©6-89-2016 and is reposting to top. Repostings are not moderated
unless they are edited. GFE was not a banned term at the time ad was posted.

http://losangeles.backpage.com/FemaleEscorts/soft-sexy-naughty-gfe-available-outcall-only-
27/8993986

Another auto repost like above: Auto repost: 4 times every 3 days (next

repost: 11/05/2018)

http://1losangeles.backpage.com/FemaleEscorts/independent-gfe-caucasian-friendly-down-to-
earth-and-pretty-25/11438289

Approved by bp22 at 2018-11-@2 22:28:03. It looks like a renewal that was missed by the
moderator.

2. whale word should strip out banned terms like below:
blah blah GFE bliah

blah blah #*#**GFE*** blah

blah (GFE) blah

best GFE!

I'm not convinced this is true. But once we implement change 1 above, we should be able to
tell,

3, Make the stripped out work faster {or remove it from Admin view}
- We would like the term to not appear in moderation view
- Or highlight the stripped out term in yellow, so we know to remove the ad or edit it.

Dan likes the strip out to be delayed to trick spammers
Andrew likes it to be guicker.

Could you suggest a simple solution?

4. Highlight terms in yellow in the queue {separate task?) We have several dozen terms which
might lead ta an ad being removed but they are teo short to strip out, We prafer these terms
be hignhlighted in yellow in moderation and/or admin view, Examples: ABJ], ATF, BL, FIV, BLB,
G, DT, HI, RT

5. Deep cleaning (5eparate task?)
I think it is too dangerous to let our staff strip cut some terms from every old ad in the
database. Perhaps, we need desertnet to do this.

- we move the terms below from every new and old ad in the database in these categories only:
FemaleEscorts, MaleEscorts, Bodyrubs, Domination, TranssexualEscorts,

- Deep clean stripped out terms:

1/2 hour
1/2 hr

15 min

15 minute
15/mins
15min
15minute
3@ min

2
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3e/mins
3amin

3B-& 13

engL

anal
B.a.C.k.Y.a.R.d.
b.b.b.§
b.b.b.3.
back door
backdoor
bang

bare back
bareback
bbb3

BBBJA

bbj

bbis

blew

ble n ge
blow

blow job
blow n go
blow pop
blowing
blowjob
blowpop
blows

bng

bukkake
c.u.m,

car date
cardate

cbi

cmM

Cack

cum

cumt,

ClMe

cumm

cunt

d.a.t.y
d.a.t.y.
da.ty

daty

deep throat
deepthroat
Doggie Style
double penetration
F/S

foreign languages
FS

Fuck

fuk

ful/serv
full release
full service
Full Services

3
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full-scrvice
FULLLSERVI
G.F.E
G.R.E.B.K

GFE

girl friend experience
girlfriend experience
gr-eek

grask

gre3k

greece

greek

grk

heles

half

half and half
half hour
Half/hr
happy ending
head

hh

hhr

hole

holes

horny

kum

lingam

lolli

manual end
miltking
Missionary
MSOG

multi pops
multipeps
Oral

ORAL EXAM
ORAL EXPERT
Cral Fixation
orally

orgasm

P-CN PLAY
P.5.E

pegging

porn star experience
PSE

pubti

pussy

pussy

gquickee
quickie
quicky
quikee .
qv

5
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rape
rimming
Sixty Nine
Suck
teenage
tight

wet

wett
wetter
young

Can we add "qs" to the long list?
I just added a filter for it.

Issue History

5
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Datc Modified  Uscrname Ficld Change
11-93-10 15:36 ferrerc New Issue

11-83-19 15:36 ferrerc Task Type => suppart
11-83-1@ 15:36 ferrerc Task Activity => Open
11-03-16 15:36 ferrerc Task Scope => Small
11-@3-1@ 15:45 ferrerc Assigned To #> DesertNet
11-83-1@ 15:45 ferrerc Status new => feedback
11-@3-1@ 16:48 ferrerc Description Updated

11-83-10 16:45 padillaa Note Added: ea388a3

6
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Monila Mohai on behalf of Monita Mohan
Thursday, Novermber 04, 2010 4:55 AM

Cail Feirer

Sukesh Mohan, Andrew Padiiia

Re: Backsd up quewes and increased volume

Thanks for the update Carl - will fel you know with regard to extra stalll

Best
M

On Wed, Nov 3, 2010 at 8:07 PM, Carl Ferrer NG -t

The other queue for adult is 15 pages tonight. The increase in voJume in the gueues is from me sending ads that
had been approved previousty and then "maved to the top” by the user.

! believe a 1/3rd of those ads may need to he edited. Many of the ads need to have 15 minute and 30 minute
pricing removed.

Some have naked pics. So, if i

ow process (o edif these ads.
OW pIOCes

¥

As always, ads under review are lop priority. However, 1'm being evaluaied by Tawyers later this week so
cleaning up old stuff is also important. :

t did get approval to go to 30 people in order to keep up with all queues.
Please let me know if you thisk you need the stafl,

Cart

Monita Mohan
Manager
E! Camino Techrologies LLC

1
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From: Andrew Padma—on behalf of Andrew Padilia
Sent: Friday, November 05, 2010 12:52 AM

To: Carl Ferrer, Monita Mchan
Subject: Re: FY1 - removing these images
agreed- -

Andrew Padi

»>> On 111472010 at 5:24 PM, Monita Mohan || -

Hi Andrew and Carl i : : ER

| am removing these:images from ad: | believe they imply-sex job even if they doriot actively:mentianitir the wardin
of.thea ad. . L : LoEsniing : i

Thanks

Monita-Mohan :
Manager | :
El Camino Technologies LLC

1
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From: support@villagevoicemedia.com

Sent: 07.02 PM
To:
Subject: Backpage.com 0012840]: Admin data box when in ADMIN: add moderation iog field

The following issue has been RESOLVED.

http://tasks.vvmedia.com/view.php?id=12846

Reported By: ferrerc
Assigned To: ferrerc
Project: Backpage.com
Issue ID: 12848
Category: backpage.com
Reproducibility: always
Severity: ninor
Priority: normal
Status: resolved
Task Type: . support

Task Activity: Open

Task Scope: Small
Source: : -

Exp. Start Date:

Exp. Comp. Date:

Fiscal Quarter:

Resolution: open
Fixed in Version:

Date Submitted: 11-99-201@ 21:17 MST

Last Madified: 11-16-2018 12:81 MST

Summary : Admin data box when in ADMIN: add moderation log
field

Description:

In admin view, you do not see the moderation log in the admin data box.

See here: (no moderation log)
http;://admin. newyerk. backpage.com/BodyRubs/s e x x vy -h o t- a s i an -22/17957599

In the moderation queue, I can see the admin data box. But our US staff will browse the site
in admin and catch crrors, they nced to send them to the person making the mistake.

1. Add Moderation Log to admin data box (when in admin view):
Example:
Moderation Log: Failed by atl at 201@-11-89 18:88:50.
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From: Car! Ferrer JENNENNNGGNRNNNNN o» behalf of Carl Ferrer
Sent: Wednesday, Novermber 17, 2010 7.05 AM

To: Andrew Paditia; Dan Hyer

Subject: weetings and aclions

The consensus is that we took a hig step in the right direction. The content looks great.
Our goal is *to to tame the comtént down even further while keeping good content and users.

Please be rcady to discuss tomorrow.

1. More banned terms
a. "xxx”- strip it out as even a partial term b. wet- strip out as a whole term ¢, Lolita -
ban or strip out (it is code for under aged girl d. Pregnant- strip out term

2. Remove ads changes
Pregnant .ads

3. Pricing .

They agree 30 minutes can be in massage ads {body rubs}

I said we can not separate massage into separate gueues {but maybe I should)
But it is bad policy to have 38 wminutes in escorts

They think pricing numbers by themselves should be left alone

$80/$120/$240

120/240

They just want gquickees, 15 minutes, and 38 minutes
I nead a list of examples to get approved by scott

4. I should make the APL a priority with Cypertipline

5. We can come up with a FAQ for uscrs posting in adult

G. We should include time date stamp on admin objects for subpoenas
7. Move to 506 characters max. {ASAP) !

8. Ban nipples {(dec 1)
Almost all ads have breasts covered,

9. Kill TER links in ads on Jan 1
- But allow users to put is TER IDs {just no llve 1inks)

1
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From:
Sent:
To:

Cc:
Subject:
Attachments:

suggestive phrases
stripped terms in adult 120110.xls
Al

Setween everyone's manual moderation, both in the queue and on the site, and the Strip Term From Ad filters, things are
cleaner than ever in the Aduft section,

in an effort to strengthen the filters even more and avoid the repetitive task of manually removing the same phrases
everyday, can every moderator start making a list of phrases you manually remove on a regular basis? For instance,
“bend me over” or "explesive”; phrases that are sujgestive withowt actually being caded terms.

included in your lists should be popular misspelfings of previously banned terms that are still slipping by.

To avoid unnecessary duplicates. I'm attaching a spreadsheet with the most current list of coded terms set to be stripped
out. L

Email your lists to me by the end of the day on-Mondey 12/6. Thanks.

Androw Padilla
Operations Manager

Hsckimnc.cmn Village Voice Modia

1
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From: Andrew Fadifia NG o bchalf of Andrew Padilla
Sent: Wednesday, Decernber 01, 2010 8:.41 PM

To:

Cc:

Subject: sugyestive phrases

Attachiments: stripped terms in aduf 120110.xls

At

Between everyone's manual moderation, both in the gueue and on the site, and the Strip Term From Ad filters, things are
cteaner than ever in the Adult section.

in an effont to strengthen the fiters even more and avoid the repetitive task of manually removing the same phrases
everyddy, can every moderator start making a fist of pirases you manually remove on d regular basis? For instance,
“bend me over” or "explosive”; phrases that are suggestive without actually being coded tenms.

lnchided in YOur lists should he popular miss}pe{}ingsb{ previously banned terms that are st s!ipbing by.

out.

To avoid unnecessary duplicates, I'm attaching a spreadsheet with the most current list of coded terms set to be stripped

Email your lists to me by the end of the day on Mondav 12/6. Thanks.

Andrew Padills
Opsrations Maager

me -

1
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@N@L
112 hr

15 min

15 mins

15 minute
15 minutes
15/mins
15min
15mins
15minute
15minutes
30 min

30 minute
30 minutes
30/mins
30min
30minute
30minutes
3B-& 1J
40min

45 min

50 mins
a-level
az2m

all inclusive
anal
BacCkYaRd
b.bbj
b.b.bj
back door
backdoor
BALL BUSTING
bang

bare back
bareback
bbbj
BBBJA
bbbjtc
bbbjtcim
bbbjtows
bbbjwf
bbfs

bbj

bbjs

bfe

biow

blo ngo
blow

blow job
biow pop

App.000159
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blowing
blowjob
blowpop
blows

bng

brown shower
Brwn Showers
bukkake
cum,

car date

cat bath
catheter

cbj

CBT

CBT/NT

cds

CiM

Cock

cock and bait bondage
cock and bail torture
creampie
cum

cum,

CUMe

cumm

cunt

daty

daty.

da.ty

dato

daty

deep throat
deepthroat
deepthroatyummy
dfk

dildo gag

diy

Doggie Style
duttslist
enema
enemas
enticingflavors
eyeonback
Fis
Facesitting
faciat

fosm

felching
fisting

fkk

fob

App.000160 BP-PS1-019470-A2
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foreign tanguages
fov

FS

Fuck

fuk

fuliserv

full release

full service

Full Services
full-service
FULLLSERVI
G.F.E
G.R.EBK
GFE

gir! friend experience
girlfriend experience
gmdw

golden shower
golden showers
Golden Showers/Brown Showers
goldenshower
goidenshowers
Goldn Showers
GoNoStrings
gr-eek

grsk

gre3k

greece

greek

ark

gs

holes

half

half and half
half hour
Haifihr

hand release
handrelease
happy ending
head

hh

hhr

hj

hole

holes

horny

kum

lactate

lolita

fofti

loflita
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manual end
mitking
Missionary
MSOG

mutti pops
multipops
nasty sanchez
Nookie

ngbs

nans

nurse maid
nursemaid
Nymph0
nympho

Oral

ORAL EXAM
ORAL EXPERT
Oral Fixation
orally
orgasm

owo

P-ON PLAY
Prostate.
PSE
pegging
prost@te
pregnant
prostate
prostate exam
PSE

pussi

pussy

pussy

gk

quickee
quickie

quicky

quikee

qv

rape

rimming
scrotal infusion
scrotal infusions
sexygfes

Sixty Nine
snowbalt

sot

spinner
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squirter
strap on
strap on play
Strap-on
Strap-on Training
Strapon
Suck
teenage
tight

toftt
tubahotic
tuma

wet

wett

wetter

XXX

ymmy

young
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Category: Severity: Reproducibility: Date Submitted: Last Update:

{)Ez‘gg;fig;’"] minor always 2010-12-02 16:45 2010-12-02 17:14

padillaa Platform:
padillaa 0S:
high OS Version:
closed Product Version:
Resolution: fixed
none
none Fixed in Version:

Target Version:
support
Open
Smali

terms are stripped from the edit page but not from admin or user view
Here's the admin view of an ad with GFE in the title

http://admin.newyork. backpage.com/FemaleEscorts/s u_p e r_-s w_e_e t-100-real-fun-asian-gfe-22/18400059 [7]

The user view:

http://newyork.backpage.com/FemaleEscorts/s u p e r_-s w_e e t-100-real-fun-asian-gfe-22/18400059 [}

And the backpage edit form:

The edit form is the only one where the term has been stripped out. Any idea how this is happening?
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Notes

(0039405)
padillaa
2010-12-02 16:47

Here's another example:

hitp:/admin.newyork backpage. com/FemaleEscorts/new-andgt-100real-100sweet-1 00tasty-true-asian-gfe-23/18+

http://admin,newyork,backpagecom/online/classiﬁeds/EditAd?oid:I 8423097 &id=www-2{9380da2c8695cc816:
1291318011 (7]

(0039406)
DesertNet
2010-12-02 17:12

Thaok. Yeah, that's the Header field which is actually unique from the Title field. Normally it wouldn't need to b
gets rebuilt from the Title and other meta information each time the ad saves.

However, our recent change that moved where the strip terms happens bypasses this saving routine creating this :
rolling out a patch now to address this.

Thanks for reproting it.

(0039407)

padillaa
2010-12-02 17:14

Thanks.
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From: Stephen [urban_on behalf of Stephen
Sent: Friday, December 03, 2010 5:43 PM

To: Carl Femrer

Subject: Re:: hello and how are you?

Looking forward to w4m being opened...
What does it take to get my directory into the escorts section?

S

On Fri, Dec 3, 2010 at 12:33 PM, Carl Ferrer wrote:
There's a few national deal sales, but most other sites get banned or ghosted.

wi4m should be online soon after Jan 1.
cart

On Dec 3, 2010, at 10:02 AM, Stephen wrote:

i Carl,

‘Working hard and trying to make a {iving.

‘When is the w4m and casual sections back online?

1 see that there are directories advertised in the "escorts” section.
Would there be a problem if | advertised my directory there as well?

Repards,
Stephen

On Tue, Nov 30, 2010 at 11:25 PM, Carl Ferrcr_wrote:

Stephen,
Email is best for me....unless you are my mother or my wife.

Hope all is well for you. What's up?

carl

On Nov 30, 2010, at 12:09 PM, Stephen wrote:

> Hi Carl,
> Hope all is well.
> 1 would like to talk with you.

> When would you be available and at what number can I reach you?
>

> Regards,
1
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>
> Stephen

2
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designation notes

phrase
69 too broad
(PYUSS(Y) filter
{xHxHx} filter
#N#ORCHORVHISRA fitter
<b>G</b>irl<b>F</b>riend <b>E</b>xperience filter
$$%) filter
$8i fitter
$j filter
Snowbunny filter
$quirt fitter
$trap on filter
0.6 (without the zero) too broad
Oral filter
% filter
Y fitter
16/40 too broad
3 doors open filter
3-somes filter
JIsome filter
3sum filter
420 friendly nia
45 mins filter
Alf 3 doors filter
Al 3 holes filter
alf access fitter
all acess filter
All Axxess filter
ail doors open filter
All inclusive filter
all options avait fitter
all three doors filter
ali three holes filter
alley girl filter
always lzave happy filter
an plosive filter
ana! filter
ant filter
anything goes filter
Anything Goes (wink wink} filter
arouse you in persen fitter
ask me where { want it filter
ass up panties down filter
BOOTY n/a
b shower filter
b.ali torture filter
b@ckdoor filter
b@ckdoor filter
b*n*j filter
b2b n/a
App.000177

exact word
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back alley fiter
Back-door filter
backstage filter
backstage pass filter
bai torture filter
bang for your buck fiiter
bare fitter
BD (big dick) highlight
Becky fitter
bend over and be my bitch fitter
bi3 filter
Body 2 body n/a
body slide n/a
bady2body n/a
bodyslide n/a
boning filter
BOOTY na
Bottom too broad
bottoms up fiter
boyfriend experience filter
bpg..f.e filtter
breaking in filtter
bumper services filter
bust a nut filter
cum filter
C.UMM. filter
c*ck hungry filter
c'm filter
C/umM filter
candy stick fitter
cant eat just one filter
car date filter
cat too broad
cbt filter
cfs fitter
chocolate dream pie nfa
clean your pipes fiter
come get some juicy ass fitter
COME OVER ME WITH YOUR LOVE fitter
come paint me filter
complete too broad
Completion filter
covered fitter
covered conversation filter
covered conves filter
cream alt over my face fitter
creamy fitter
cum fitter
cuminget this FRESH-PUZZY-CAT fiiter
Deep conversation fitter
deep kisser fiiter
App.000178
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deep tension release filter
devour your manhood filter
dirty slut nia
dome filler
doubles filter
drippin filter
dripping filter
drippy kitty filter
dryhump filter
edible filter
enter in back door filter
erotic rendezvous fiiter
explode filter
express session fitter
F*CKME fiiter
face down ass up filter
face sitting fiter
fb2fb nfa
fire dome filter
Fire-ice filter
Flow-time filter
for your pleasure too broad
forced bi filter
FQTC (fuck of the century) filter
fresh meat fiter
fult service filter
full course fitter
fult course menu filter
fult menu filter
Fuli Satisfaction filter
Full Treatment filter
full weight face sitting filter
Fully Satisfying filter
fuck filter
G & B showers filter
g shower filter
G-f-e filter
G-spot massage fiter
G.F3. filter
g.showers fitter
GIF/E fiiter
GE..EFF..EE fiter
get into the pink fiter
get me juicy fitter
get your ego stroked fiiter
get your hard off filter
get your load off filter
getting down filter
GF E filter
gf* filtter
GF3 filter
App.000178
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Girl-friend experience
girifriend

girlfriend exp

girlfriend pleasure
girifriend SPECIALS
girlfriendly

give it to me rough
gioryhole

go deep

go in hard

golden baptismal shower
Got Mitk

grésk

gr3ak

grefice

great kisser

greeeek

Greeek

h althr

h@@d

h/hr

hOrny

hand release

hands only

happy session
have~~~it~~~your~~~way
head doctor

head nurse

here to give you what you need when you want it
herpes

hhr

hips

hitihr

hoover

horney

horny

hot n ready

hummers

hung

hung and ready to release
hung men onty

1 aim to please

1 always say yes

1 am bow legged and have very nice rack
1 do everything

Idoitall

i do what she won't

{ don't say no

| enjoy being on top

| just love to eat caucasian meat

180

filter
filter
too broad
fitter
filter
filter
fitter
filter
filter
filter
fiter
filter
fitter
filter
fitter
fitter
filter
fitter
filter
fitter
fitter
fitter
filter
fitter
filter
filter
filter
filter
fitter
filter
filter
fitter
too broad
fitter
filter
fitter
fiter
filter
filter
filter
filter
filter
n/a
filter
fiter
filter
fitter
filter
fitter
filter
filter

App.000180
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tiove to too broad
1 love to make it rain filter
{ need your hard fitter
I never say no filter
| want your cream fitter
{ wasn't done daddy filter
1 wilt do all those naughty }ii things your wifey won't! filter
1l do things she won't do filter
1l do what she wont filter
' get it juicy fitter
I'm a bottom filter
I'm a top filter
'm a top you're a bottom fitter
lce-fire filter
interested in breaking in the fresh meat fitter
juicy too broad
juicy pink kitty filter
kitty filter
kat filter
kitti filter
kitty filter
kum fitter
kumed fitter
kumm filter
lactating fiiter
lady pipe filter
letme siton it filter
lets bone filter
fip service filter
fips only filter
Love Stick fitter
lover too broad
joves bottom filter
joves to deep kiss filter
loves to ride fitter
loves top fitter
make love filter
make me moan fitter
make you moan filter
Meat Stick fitter
meit in mouth filter
meilt in your mouth not in your hand filter
milf nia
mitk filter
mitking filter
mitky fitter
mind blowing filter
moist filter
muttiple finishes fitter
multiples filter
my fips and fingers filter
App.000181
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my tongue ring is a magical seduction ready for suction filter
n0 ho!3s barred fiiter
natural conversation fiter
natural convos filter
nimf filter
nimfa fiter
no glove no love fiter
No fimitations filter
no limits fitter
not n’ ready fitter
nutcracking fiter
Nymph filter
Nymphette filter
nympho filter
On my knees filter
on my knees filter
on my lips fitter
orfl fitter
p.US.SY filter
pOfn filter
panties are off fitter
penetrating filter
petite na
pink fitter
pnp n/a
porn filter
pound filter
pounding filter
preg highlight
preggo highlight
prego highlight
prostate filter
prostate massage filter
prostatic massage filter
prostrate fitter
pusdy fiter
put a sponge in my panties fiter
put it in my kitty fitter
QaQ fitter
qfe filter
quicktime fiter
tbafe filter
Ready 2 get worked fitter
ready to bust fiter
ready to play with me nfa
release fiiter
refease tension filter
release your tension fiter
ride too broad
ride me filter
ride this pony fiter
App.000182
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ride your pony filter
rider filter
riding wood filter
rock your world nfa
roman showers filter
russian massage fiiter
spinner filter
sacred spot filter
safe nfa
satisfaction guaranteed fitter
satisfy your needs filter
scat fitter
sensuai satisfaction filter
sex . filter
sey (sex) filter
shemale experience filter
shiftmaster filter
shoot ali your hot siuff all over me filter
short session filter
shower shows filtler
showers filter
ski nfa
skwirt fitter
slip n slide fitter
slow strokes filter
siurp filter
slurp sturp filter
slurpy filtter
stut nfa
siut! il have u squirting! filter
SME ?
snow bunny nia
snowbuni nfa
snowbunni nia
snowbunny nfa
soak my kitty filter
soak*d filter
soaked filter
soaking filter
specialist nia
spiner filter
spinner filter
spiash on buzzims experience filter
squirt filter
squ'rt filter
squirt filter
squirting filter
squrrrt filter
stimutation nfa
strAp on pity fitter
strap action filter
App.000183
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stroke you filter
stuff me like a turkey filter
suckable filter
suction filter
super head filter
super soaker filter
superdome fiter
swallow filter
swallows filter
sWeET nia
switch nia
take a l-0-a-d fitter
take a foad off on me filter
take it aif filter
take your load off filter
temporary giri friend fitter
they both do everything and are very eager to please fiter
thick end for you to cream in fitter
threesome filter
tite filter
nt explosive fiter
tongue massage filter
Top too broad
Top of your to do list filter
top/bottom filter
touch and explore filter
touch my kitty fitter
transexual experience fitter
trip to the islands fitter
triple x fiiter
twice {next to pricing) too broad
twink nfa
twinkie n/a
un covered filter
uncovered filter
uncovered filter
uncovered services filter
unsafe nja
until you're ready to let go filter
vip experience na/
vip service n/a
VIP two cup special filter
vv3t (two v's) fitter
w3t fitter
w*b%j fitter
w3+t filter
w3t filter
wat! filter
watt filter
w3tt filter
water sports fiiter
App.000184
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watersports filter
welcum filter
wett filter
wetter filter
what she won't do, | will filter
will please your every need fiter
willing fo please filter
wink filter
with a very cute fittle kitty filter
with all the benefits filter
with benefits filter
wrapper on candy filter
X plode filter
XXX filter
X X % star service filter
xIxixi filter
XXX filter
xxxplosive fitter
xxxstar filter
yes papi nia

yoni filter
your girl next door thats always willing to please a neighbor  filter
Yung filter

App.000185
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From: Andrew Padil!a—on behaif of Andrew Padifia

Sent: Fiiday, December 10, 2010 5:05 AM
To: Carl Ferrer

ca Joye

Subject: new filters hinal

Attachments: big #ist of new phrases - FINAL.xls

We'll start creating these filters tomorrow.

1

App.000186



187

From:
Sent:
To:
Subject:

Atiachments:

Sales—n behalf of Sales

Monday, December 13, 2610 B:41 PM

Cari Ferrer

Fwid: Re: not specified Support Ticket 1281773342: | cant find my ad.

Re: not specified Suppont Ticket 1281773342: | can't find my ad.; Re: not specified Suppart
Ticket 1281773242: | can't find my ad.; Re: not specified Suppor Ticket 1281772342: § can't
find my ad.; Re: not specified Support Ticket 1291773342: | can't find my ad.; Re: not
specified Support Ticket 1291773342 | can't find my ad.; Re: not specified Supporl Ticket
1281773342: ] can't find my ad.

Carl, vou don't have to read these, but this is just a sample of this user and some of the

whining we deal with.

Point blank, she knows she's caught, and now she's trying to debate her way out of it by
pointing out everyone else in violation.

I'd say about 75% of the users we contact are converted to compliant.

Thomas, here's who we are dealing with.

1
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From: Andrew Padilta |GG 2chail of Andrew Paditia
Sent: Wednesday, December 15, 2010 457 M

Fo: Dan Hyer

ca Car Ferrer

Subject: Re: User who calls us every day

no blank pricing. it's that simple.

and nothing under an hour. so if they've pulting rates for Jess than an hour and a filter catches i, they wind up with an ad
that cffectively has blank pricing. and then a moderator browsing the site is going to putl the numbers ieft behind in the
menu

2> On 12/15/2010 at $:53 AM, Dan Hyerwrote
‘Uinderstaod - bt "‘ur users a*‘s: utrerly cor'n.snc by th

52010 10552 AM > > > : e e
¢ b!.':r‘k rate:; ‘;ncc we started gomg atte:r ram’ m a}' uow wallwe

biank ﬁr;ting;bu( th i  were o vague 't didn’ pass

hefe‘s s feiv eiérnpi&i oﬂ’ whét V th;i‘nl; hemu thinks: -

120 (okay]

100 [m ybekokay]

RIOHRKKKRRAKK "‘ :

50 for the sake of snmphcxty, any b’ank rate gets emﬁved :*othem‘
start gettmg apprwed 100 much BN

o R x2;15i20m atg ¥ AM, Dan Hyerwrote. o SN Gl ol
Not presentiy, Which s our prob!ern wheni thev At us: We can start omg 5créenshot5, maybe‘ that visl mrk;

Also, are we now remcwng rats?
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We.are starting to hear from USErS: who aren't able to list-any rates (even though they don‘t referencc 3 tme).

555 Andiew Padils 12/15/2010 3L AMss
do.you h:le any. way of knowmg what her ad looks like ongmatiy? can she send s thaty-ali fext and pxm

then i-can tatk to the tast three glys that toucﬁed ﬁer ads (and the aew i1 generai) to teave Her: alone :

P s 0n 12/15/2010 at 8 SZ‘AM Dan Hyer orote:

We have nozdea hy ”f ing blocked/edi lockout

It hapoens every day,-and we can‘t fi gure out‘ what it-is,

Approved: by bp3 at2010-12-14 18:39:39

2
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From:

Sent;

To:

Subject:
Attachmsnts:

Monday, December 20, 2010 6.34

Scott Spear
Adult changes gong o da
Moderation_tasksUPDAT)

ie, standaids and other content pussible changes.

1
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UPDATE DEC 20, 2010

1. Add non-US markets to all moderation queues (done 16/20/2010)

2. Purchased software to provide 4 color subpeenas. (dene 10/20/2010)

3. MODERATION: Image queues

Determined to be not necessary. We created the ability to delete image in one click from
the ad moderation queue and organized 4 images in one glance {done 11/2/2010)

4. Added feature to Lock out from editing ads for bad user. (done 11/14/10)

3. Moderation edited ads (done 11/14/10)

All edited ads for moderated queue go into edited ad queue.

Added staff'to moderate,

6. Auto-reposted and move top ads added to the queuc. (done }1/147/10)

Any new ad, auto-repost, move to the top, or renewed ads should all go to the queue
unless it has an approved date in the Moderationl.og with a date newer or equal to
11/4/2010.

7. Html images not allowed (done 11/14/10)

All adult and personals categories are now locked out of htm! images except phone/web

and whitelisted users,

8. Reduced the number of characters allowed in an ad {done 11/14/10)
Set to 500 characters includes spaces and lines.

9. No Nudity (done 11/18/10)
Huge change. Reprocessed all ads thru all queues.

10. Added unigue moderator names for all moderators for better accountability
(11/2012010)

11. Phone/web category added to moderation {(done 11/30/10)
12. Created queue to manually check postings with links and urls offsite (done 11/30/10)

13. Alert moderators whenever a post is under review longer than 20 minutes. (done
12/5/10)

14. Re-moderate content
Sent all ads in moved to the top, renewed and auto re-posted to back to queuc to catch a

few nude pics. (done 12/13/2010)

15. Make the stripped out wark faster (done 12/5/2010)

App.000191
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16. Added time date stamps with Time zone for better subpoena compliance.

17. Deep cleaning {donc 12/5/2010)
Strip out bad terms from every old ad in the database.

18. Add national ads to queues {done 12/5/2010}
19. Age verification content viewing

Not necessary

20. Highlight terms in yellow in the queue (planning)
Terms be highlighted in yellow in moderation and/or admin view. Examples: top, bottom,
ABIJ, ATF, BL. FIV, BLB, CG, DT, HI, RT

21. Added more terms to ban or strip out {on going)

500 terms added 12/1/2010
2000 more terms to be added by March 31.

22, MODERATION: Add therapeutic massage

Plaaning. The category is not a major problem and we want India and US staff to get
better before adding this queue.

23. Track Moderator performance (scheduled)

24, Creating API to auto report ads to cybertipline (ETA 12/31/2010)

25. Forums

Updating software to take advantage of better tools for moderation provided by software
creator: VBulletin (ETA 1/31/2041)

26. Stripping out Review links from new postings {done)

27, Fixing User reporting
Step cne is scheduled {add CAPTCHA)

28. NCMEC: Child Porn url list

29. NCMEC: Pom Image Hash list

30. Pending: In 2011, adding internet user safety section to provide information on
avoiding and recognizing scams, explaining illegal ads, Enking to legitinate NGO's,

explaining reporting mechanisms, providing access information to Law Enforcement,
FTC tips, and other safety, security and privacy tips.
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STANDARDS BY CATEGORY
1. Escorts and Body rubs:
NOT ALLOWED

* No pics showing tull nudity, nipples, genitalia, bare buits or sex acts. No sex aet for
money.

* No text with sex act for money. No coded sex acts terms: GFE, PSE, BBBI, DATY,
etc

* No rates under one hour {15 mins and 1/2 hour rates are not OK.)
ALLOWED

* Bikini, lingerie, g-string, thong, and hands covering nipples are all allowed.

* Hourly rates are OK. Special $xx is OK

2. Adult jobs
NOT ALLOWED

* No sex act for money. Example: A user can not say I'll pay $50 for oral sex.
ALLOWED

* Hiring for strip clubs, modeling, escort agencies, and pom jobs.

* Leave escort,massage, house cleaning type ads with price menus (later we may move
them to the right category).

* Porn jobs can include sex for money text. Pom is considered art.

* Users can ask 1o hire escorts, modeling, massages & nude house cleaning

3. Phone web
NOT ALLOWED
* No pics showing full nudity, nipples, genitalia, bare butts or sex acts. * No sex act
for money., Example: A user can not say U'll pay $50 for oral sex.
* No links to porn sites
ALTLOWED
* Phore talk lines (phone sex), dating sites, other escort sites, etc.
* Bikini, lingerie, g-string, thong, and hands covering nipples are all alfowed.

4. Personals
NOT ALLOWED

* No sex act for money in text.

* No pics showing full nudity, nipples, genitalia, bare butts or sex acts.

* Leave escorts or massages with rates (later we may move them to the right category).
ALLOWED

* Graphic Sex act language. Example: A user can say they want sex acts.

* Sugar daddy, generous gentlemen, offers to help pay bills.

* Massages, modeling,companionship offers with NO ratcs.

* Bikini, lingerie, g-string, thong, and hands covering nipples are all allowed.
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2. Add warning to URLS off-site

3. Limit ad content to 300 characters total

4, Eliminate all pricing.

5. Re-do graphic standard to Victoria Secret.

(an actual top piece of clothing).

6. Add registration/account establishment with credit card to view adult section

7. Add parental setting to adult section that can be turned off without affecting CDN and
SEQ

8. Limit adult advertising to major markets (top 407) only

App.000194
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Seni: Thursday, Wecermnber 30, 2010 1,04 AM
To:
Subject: {Dackpage.com GU12635] Desp cleaning stiip out

The following issue has been RESOLVED.

http://tasks.vvmedia.com/view.php?id=1298%

Reported By: ferrerc
Assigned To: ferrerc
Project: Backpage.com
Issue ID: 12985
Category: backpage.com
Reproducibility: always
severity: minor
Priority: urgent
Status: pesolved
Task Type: . support

task Activity: ... Open

Task Scope: ToSsmall
Source:

Exp. Start Date:

Exp. Comp. Date:

Fiscal Quarter:

Resolution: reapened
Fixed in Version:

Date Submltted: 12-92-2016 16:42 MST
tast Modified: 12-29-20168 18:04 MST
Summary:

Description:

Remove the torms below from cvery old ad in the databaso.

Restrict romoval of terms to these categories:
FemaleEscorts, MaleEscorts, Bodyrubs, Domination, TranssexualEscorts.

- Deep clean stripped out terms:
1/2 hour
1/2 hr

15 min

15 minute
15/mins
15min
15minute
3@ min
30/mins
30min
3B-& 11
engL

1
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anal
B.a.C.k.Y.a.R.d.
b.b.b.j
b.b.b.j.
back door
backdoor
bang

bare back
bareback
bbbj

BBBJA

bhj

bbis

blew

blo n go
blow

blow jaob
blow n go
blow pop
blowing
blowjob
blowpap
blows

bng

bukkake
c.u.m.

car date
cardate

cbj

™

Cock

cum

cum.

CUMe

cumm

cynt

d.a.t.y
d.a.t.y.
da.ty

daty

deep throat
deepthroat
Doggie Style
double penetration
F/5

foreign languages
FS

Fuck

fuk

ful/serv
full release
full service
Full Services
full-service
FULLLSERVI
G.F.E
G.R.E.B.K
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GFE

girl friend experience
girlfriend experience
gr-eek

grask

gre3k

greece

greek

grk

heles

half

half and half
half hour
Half/hr

happy ending
head

hh

hhr

hole

holes

harny

kum

lingam

lolli

manual end
milking
Missiocnary
MSOG

multi paops
multipops
oral

ORAL EXAM
ORAL EXPERT
oral Fixation
orally

orgasm

P-ON PLAY
P.5.E

pegging

porn star experience
PSE

pupsi

pussy

pussy

aq
quickee
quickie
quicky
quikee
qv

rape
rimming
suck
teenage

3
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tight
wet
wett
wetter
young

The reaosn why this is important is “links to other ads by this user” will often have bad
content. So, Scott Spear warts me to kill links ” to other ads by this user” but our users
love it.

So, best to do the deep cleaning and not kill a valuable feature,

DesertNet - 12-03-19 18:56

Thanks. Yeah, we agree. Losign that feature would be a big loss to users.
We'll work on this solution.

Important question: do you think this is a one time event or do you think you'll have
additional terms you'll want to deep cleanse in the future?

padillaa - 12-83-18 12:89

I've attached an updated list of terms set for strip out.

DesertNet - 12-26-10 17:@0

We have a script ready to go.

Can you confirm that each of these terms are in the FilterTerm class? If not, can you add
them?

Our approach is going to be a full scrub of every filter term that should be removed over
every ad in these specific categories. We'll start with the ones that are flagged to show
more ads hy the user and will then do the rest.

Thanks.

4
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Thanks {

Clensing has begun. We'll let you know when it's wrapped.

We need to strip out the following URLs from all old and new ads (this includes expired ads}:

Redacted for privacy

Can you confirm that the new terms are in the filters as Strip Term From Ad?
If not, can you add them?

Thanks!
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This patch has complected.

Issue History

Date Modified Username Field Change

12-B2-18 16:42 ferrerc New Issue

12-82-18 16:42 ferrerc Task Type => support
12-82-10 16:42 ferrerc Task Activity => Open

12-82-1@ 16:42 ferrerc Task Scope => Small

12-82-19 16:49 ferrerc Assigned To => DesertNet
12-82-19 16:49 ferrerc Status new => assigned
12-23-10@ 18:47 ferrere Note Added: @@39420

12-83-10 1@:56 DesertNet Note Added: e839421

12-03-10 18:56 DesertNet Assigned To DesertNet => ferrerc
12-83-18 18:56 DesertNet Status assigned => feedback
12-83-19 11:15 ferrerc Note Added: 9039423

12-83-18 12:28 padillaa File Added; stripped terms in adult 12611@.x1s
12-93-10 12:09 padillaa Note Added: 8@39430@

12-93-18 12:1¢ padillea Assigned To ferrerc => Desertiet
12-06-108 14:56 DesertNet Status feedback => wip
12-86-1@ 17:08 DesertNet Note Added: 0839486

12-96-18 17;81 DesertNet Assigned To DesertNet =» ferrerc
12-86-10 17:81 DesertNet Status wip =»> feedback
12-86-1@ 17:67 padillaa Note Added: 0039487

12-86-1@ 17:33 DesertNet Note Added: 0035430

12-86-18 17:34 DeserthNet Note Edited: 2939499

12-86-1€ 17:34 DesertNet Assigned To ferrerc => DesertiNet
12-86-18 17:34 DesertNet Status feedback => wip
12-87-18 21:36 DesertNet Note Added: @@839532

12-87-18 21:36 DesertNet Assigned To DesertNet => ferrerc
12-87-18 21:36 DesertNet Status wip => resolved
12-98-10 10:85 ferrerc Status resclved =» closed
12-08-10 18:85 ferrerc Resolution open => fixed
12-29-18 13:15 HyerD Status closed => feedback
12-29-10@ 13:15 HyerD Resolution fixed => reopened
12-29-12 13:15 HyerD Note Added: @adeazn

12-26-1@ 13:16 ferrerc Assigned To ferrerc => Desertiet
12-29-10 13:16 ferrerc Priority normal => urgent
12-29-18 13:16 ferrerc Status feedback => assigned
12-23-1@ 13:17 ferrerc Note Added: €04€871

12-29~1@ 13:22 HyerD Note Edited: @e4ee7e

12-29-1@ 13:48 HyerD Issue Monitored: HyerD

12-29-18 13:52 DesertNet Note Added: 8042072

12-29-10 13:52 DesertNet Assigned To DesertNet => ferrerc
12-29-1@ 13:52 DesertiNet Status assigned => feedback
12-29-18 14:81 HyerD Note Added: pe4es73

12-29-10 14:24 ferrerc Status feedback => assigned
12-29-19 14:24 ferrerc Assigned To ferrerc => DesertNet
12-29-10 17:0@ DesertNet Note Added: 0@40877

12-29-1@ 17:80 DesertNet Status assigned => wip
12-29-10 18:03 DesertNet Note Added: 0040085

12-29-12 18:04 DesertiNet Assigned To DesertMNet => ferrerc
12-29-18 18:04 DesertNet Status wip => resolved

&
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From: Cari Ferter_on behaif of Carl Ferrer
Sent: Saturday, January 15, 2011 12:28 AM

To: Cari Ferrer
Ce: Micah
Subject: Re: Notes from Ef Camino meeting

another (ask (o schedule::
¢, Add a "failed” link in the admin data box for all rights and to the moderation admin data box.

]

- 1t sends the ad tc the failed quene
- The status stays the same. If the ad is live i stays live.
- The tailed link should only appear in adult and personals postings.

Our admin people will re-fail ads that moderators screw up mederating.

carl
OnJan i4, 2011, at 4:51 PM, Carl Ferrer wiote;

Please schedule:

MICAH SCHEDULE: 4. In Sales rights (India), show the
moderation log in the admin data box when browsing the site in
admin vicw.

We already show this info in the moderation ad view.

- India statf will use this info for QC. They will browse the site like a normal user
but in admin catching mistakes.

~ We prefer not to display the moderation log in admin rights since we pdf this
page for subpoena’

s.
T would rather not testify in court as to why my staff "approved” a
postings.

Thanks
On Jan 14, 2011, at 4:38 PM, Micah wrote;

Not very.
- Micah
H
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2147381665

Sent from my iPhene. Please pardon any typos

On Jan 14, 2011, at 4:34 PM, Carl Ferrer _wrme:

How busy are you?

carl
Begin forwarded message:

From: Carl Ferrer
Date: January 13, 2011 6:54:59 PM CST
To: Carl Ferrer Andrew Padilla

Suhject: Notes from El Camino meeting
Andrew, Did I miss anything?

carl

1. A month from now. US staff will back off from the queues and have India do more.
DONE 2. scheduled

3. Supervisors need to be able to browse the entirc sitc in admin.

a. Verify all Personally Identifiable Information (P11} is removed.

b. Determine if we should aliow the delete link to be on sales rights admin box.
c. Add a “failed" link in.the admin data box for all rights,

- Tt sends the ad to the failed queue

- The status stays the same R .

- The thiled link should only.appear in adult and personals postings.
d.Confirn fndia'has admin access.

Sales rights and/ar appraved IP may need to be added.

MICAH SCHEDULE: 4. In Sales rights (India), show the moderation log in the admin data box
whemn browsing the site in admin view.

We already show this info in the moderation ad view.

- India staff will use this info for QC. They will browse the site like a normal user
but in admin catching mistakes.
- We prefer not to display the moderation log in admin rights since we pdfthis
page for subpoena's.
I would rather not testify in court as to why my staff "approved” a postings.

2
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DONE: 5. In moderation queue under sales rights remove PII
- email address

- name

- phone number

- card ref

This info should not be displayed in Sales rights in the queue.
Confirm it is not displayed when browsing a site in "sales" rights.
Confirm information above is not displayed in powered by rights.

6. Check out popular Indian classified site (maukri.com).
English is main language. Very few credits cards there.
Mobile payments are more popular,

7. Modify Moderation Guidelines so moderators no Phone sex by the minute is
OK

8. Image standard changes

We need to update Moderation Guidelines and Posting rules

- No butt crack

- No covering bare breasts with hands or arms.

- No exposed genitalia areas whatsoever.

- No nipple or nipple area.

- No transparent clothing exposing genitalia

- No modification of an image using a graphic box or pixelation to hide bare
breast or genitalia.

9. Clarify personals content policy
~ no sext act dicussion
- discuss sexual poses. Get examples.

2
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From: Andrew Padilla on behaif of Andrew Paditla
Sent; Thursday, Januaiy 20, 2011 8:23 PM

To: Carl Ferrer; Dan Hyer

Subject: Re: Add to stiip out

i added the first two and lefl booty alone,
at some point we need phrases like these to trigger an alent so we can review the entire ad.

Andrew Padilta
Ipetations Manager

cam  Vithge Vaice Media

»>>0n 1/20/2011 et 1:07 PM, Carl Ferrer J NG v ote:
daddy

l fittie girt
| Maybe “hooty”
|

But maybe we should leave booty.

1
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From: Jusiinq— on behalf of Justin il

Sent: Monday, January 31, 2011 5:25 PM
To: Cail Ferrer

Cc:

Subject: RE: Content Screening Porposal

Hi Carl,

When would you like to further discuss?
Taik to you soon,

Justin

From: Carl Ferrer [mailto]

Sent: Monday, January 24, 2011 2:11 PM
To: Justin

Ce:

Subject: Re: Content Screening Porposat

Hey Justin,

Does your proposal cover "DELETE BAD TEXT" stép?’

For example for every 1000 ads posted, the actions are three types:

- DELETE ENTIRE POST: About 5 posting are removed for "sex for money” | aka, illegal ads out of 2 1000
postings.

{takes one click)

- DELETE BAD IMAGE AND APPROVE POST- about 200 images are removed out of a 1000 postings.
(takes two clicks)

- DELETE BAD TEXT- about 200 ads will have a portion of the text removed for vielating posting rules out of
a 1000 postings. : :

(this is the step that takes the most clicks, up to 4 or 5 clicks and a lot of close reading. It's probably the biggest
training hyurdle also.)

Thanks '

cart

On Jan 24, 2011, at 9:53 AM, Justin Olds wrote:

Hi Carl,

Please see attached proposal.
As | mentioned on the phone, the pricing | have quoted is for our domestic room. The pricing should be pretty close, if
not lower than what you are paying for your room in India and your coupie of domestic content moderators.

1
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Please iet me know when you would like to discuss.

Regards,
Justin

Justin

President

Telecommunications On Demand, Inc. {"TOD"}
Mobile: SEEG—_—_—

pa office: I TGN

rL office I G—_—_—

Fax:

<image(iN1.png>

<Content Screening.docx>

2
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From: Andrew Padiila m on behalf of Andrew Paditia
Sent; Friday, February 04, 2011 1121

To: C g

Subject:

i might stop stripping out "pound” and "pounds”. it was added because of phrases fike "come pound this", but it's mostly
stripping cut the measure of weight causing the weight to look like a random price.

second, what do you think abeut having our age field max out at 60 to prevent users from using 89 and other
unbelievable numbers?

1
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From: support@viltagevoicemedia.com

Sent: Monday, February 07, 2011 6:39 PM

To:

Subject: [Backpage.com 0012985]: Deep cieaning strip out

The following issue has been RESOLVED.

http://tasks.vvmedia.com/view.php?id=12985

Reported By: ferrerc

Assigned To:

ferrerc

Project:

Issue ID:
Category:
Reproducibility:
Severity:
Priopity:
Status:

Task Type:

Task Activity:
Task Scope:
Source:

Exp. Start Date:
Exp. Comp. Date:
Fiscal Quarter:
Resolution:

Fixed in Vversion:

Backpage.com
12985
backpage.com
always

minar

urgent
resolved
support

Open

Small

reopened

Date Submitted:
Last Modified:

12-82-2018 16:42 MST
@2-87-2011 11:38 MST

Summary
Description:
Remove the terms below from cvery old ad in the databasc.

Deep cleaning strip out

Restrict removal of terms to these categories:
FemaleEscorts, MaleEscorts, Bodyrubs, Domination, TranssexualEscorts.

- Deep clean stripped out terms:
1/2 hour
1/2 hr

15 min

15 minute
15/mins
15min
15minute
36 min
3e/mins
3emin
3B-& 1]
@NEL

1
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a.C.k
.b.b.3
b.b.j.
back door
backdoor
bang

bare back
bareback

bbb

BBBJA

bbj

bbjs

blew

blo n go
blow

blow job
blow n go
blow pop
blowing
blowjob
blowpop
blows

bng

bukkake
c.u.m.

car date
cardate

<bj

CIM

Cock

cum

cum.

CUMe

CuUmm

cunt

d.act.y
d.a.t.y.
da.ty

daty

deep throat
deepthroat
Doggie Style
double penetration
F/s

foreign languages
FS

Fuck

fuk

ful/serv

full release
full service
Full services
full-service
FULLLSERVI
a.F.E
G.R.E.B.X

2
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GFE

girl friend experience
girlfriend experience
gr-eek

gr88k

grea3k

greece

greek

grk

héles

half

half and half
half hour
Hal¥/hr

happy ending
head

hih

hhr

hele

holes

horny

kum

lingam

lolli

manual end
milking
Missionary
MSOG

multi pops
multipops
Oral

ORAL EXAM
ORAL EXPERT
Oral Fixatien
orally

orgasm

P-ON PLAY
P.5.E

pegging

porn star experience
PSE

pusti

pudsy

pussy

qq
quickee
quickie
quicky
quikee
qv

rape
rimming
Suck
teenage

3
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tight
wet
wett
wetter
young

The reaosn why this is important is "links to other ads by this user” will often have bad
content. So, Scott Spear wants me to kill links " to other ads by this user” but our usars
love it.

50, best to do the deep cleaning and not kill a valuable feature.

DesertNet - 12-€3-18 1

Thanks. Yeah, we agree. Losign that feature would be a big loss to users.

We'll work on this solution.

Important question: do you think this is a one time event or do you think you'll have
additional terms you'll want to deep cleanse in the future?

We have a script ready to go.

Can you confirm that each of these terms are in the FilterTerm class? If not, can you add
them?

Our approach is going to be a full scrub of every filter term that should be removed over
every ad in these specific categories. We'll start with the ones that are flagged to show
more ads by the user and will then do the rest.

Thanks.

Yes. All of those terms are already set as Strip Term From Ad filters.

4
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Thanks!t

Clensing has begun. We'll let you know when it's wrapped.

DesertNet - 12-07-10 21:36

The cleaning is complete.

We need tc strip out the following URLs from all old and new ads {this includes expired ads}:

theeroticreview.com
theotherboard.com
eccie.net
bestgfe.com
tnaboard.com
es5corts. com

ferrerc - 12-29-18 13:17

Can you confirm that the new terms are in the filters as Strip Term from Ad?
If not, can you add them?
Thanks!
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This patch has completed.

feprerc - ©2-84-11 17:11

We'll we have been trading nasty letters with CNN and they have fired back a good suggestion.
Adult marketers have been using the word high school, school girl, etc. Andrew has added
these terms to strip out. But we should dig deeper.

Can you go thru all adult and personal ads and remove the following:
IF adult or personals section
IF whele word is..

irnocent

tight

fresh

If partial word

schoolgirl

school girl

highschool

high school

cheerleader

THEN, remove term.

once again, only in adult and personals.

This process completed over the weekend. We've kicked off a second run as well.
Thanks.

Issue History

Date Modified Username Field Change

12-02-16 16:42 ferrerc New Issue

12-82-10 16:42 ferrerc Task Type > support

12-82-19 16:42 ferrerc Task Activity => Open

12-82-18 16:42 ferrerc Task Scope => Small

12-82-1P 16:49 ferrerc Assigned To => DesertNet

12-02-10 16:49 ferrerc Status new => assigned

12-83-18 18:47 ferrerc Note Added: 9839428

12-03-18 19:56 DesertiNet Note Added: 2839421

12-03-1@ 10:56 Desertdet Assigned To DesertNet => ferrerc

12-92-10@ 1@:56 PesertNet Status assigned => feedback

12-83-18 11:15 ferrerc Nete Added: 8639423

12-83-10 12:08 padillas File Added: stripped terms in adult 120110.x1s
5
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12-083-18
12-83-18
12-06-16
12-86-10
12-86-10
12-e6-18
12-86-18
12-86-10
12-06-18
12-96-1@
12-06-10
12-07-10
12-07-10
12-087-18
12-08-18
12-03-18

12-29-18
12-29-10
12-25-10
12-29-1¢
12-29-10
12-29-19
12-25-1@
12-29-1@
12-29-1@
12-29-10

12-29-19
12-29-10 1

12-29-10
12-25-1e
12-29-10
12-29-18
12-29-18
12-30-19
12-32-19
02-04-11
82-84-11
22-04-11
02-@4-11
02-84-11
82-04-il1
62-07-11
92-87-11
@z2-97-11

18:04
18:04
11:38
11:38
11:38

padillaa
padillaa
DesertNet
DesertNet
DesertNet
DesertNet
padillaa
Deserthet
DesertNet
DesertNet
DesertNet
DesertNet
DesertNet
DesertNet
ferrerc
ferrerc
HyerD
HyerD
HyerD
ferrerc
ferrerc
ferrarc
ferrerc
Hyerd
HyerD
DesertNet
DesertNet
OesertNet
HyerD
ferrerc
ferrerc
DesertNet
DesertNet
DesertNet
DesertNet
Desertiet
ferrerc
ferrerc
ferrerc
ferrerc
ferrerc
Deserthet
DesertNet
Deserthet
DesertNet
DesertNet
DesertNet
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Notc Added:
Assigned To
Status

Note Added:
Assigned To
Status

Note Added:
Note Added:
Note Edited:
Assigned To
Status

Note Added:
Assigned To
Status
Status
Resclution
Status
Resolutien
Note Added: 0040678
Assigned To

Priority

Status

Note Added: 9946871
Note Edited: 8840070
Issue Monitored: HyerD
Note Added: 9940072
Assigned To

Status

Note Added: 9040073
Status

Assigned To

Note Added: 040877
Status

Note Added: @@40885
Assigned To

Status

Status

Resolution

Status

Resolution

Note Added: 8648925
Note Added: 0840928
Assigned To

Status

Note Added: 8840955
Assigned To

Status

0839438

8039486

0039487
0039459
0035450

8039532

ferrerc => Desertiet
feedback => wip

DesertNet => ferrerc
wip =»> feedback

ferrerc => DesertNet
feedback => wip

DesertNet => ferrerc
wip => resolved
resolved => closed
open => fixed

clased => feedback
fixed => reopened

ferrerc => DesertiNet
normal => urgent
feedback => assigned

DesertNet => ferrerc
assigned- => feedback

feedback => assigned
ferrerc => DesertNet

assigned => wip

DesertNet => ferrerc
wip => resolved
resalved => closed
reopened => fixed
closed => feedback
fixed => recpened

ferreprc => DesertNet
feedback => wip

DesertNet => ferrerc
wip => resolved

7
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[ —
Sent: Monday, February 07, 2011 8:39 PM
To: o

Subject: {Backpage.com 00128965} Deap cisaning sirip out

The following issue has been RESOLVED.

http://tasks.vvmedia. com/view.php?id=12985

Reported By: ferrerc
Assigned To: Terierc
Project: Backpage. com
Issue ID: 12985
Category: backpage. com
Reproducibility: always
Severity: minor
Priority: urgent
Status: resolved
Jask Type: . support

Task Activity: . QOpen

Task Scope: i Small

Source:

Exp. Start Date:

Exp. Comp, Date:

Fiscal Quarter:

Resclution: reopened
Fixed in version:

Date Submitted: 12-82-2810 16:42 MST
tast Modified: 82-87-2011 11:38 M5T
Summary : Deep cleaning strip out
Description:

Remove the terms below from every old ad in the databasc.

Restrict removal of terms to thase categories
FemaleEscorts, MaleEscorts, Bodyrubs, Domination, TranssexualEscorts.

- Deep clean stripped out terms:
1/2 hour
1/2 hr

15 min

15 minute
15/mins
15min
15minute
38 min
3@/mins
3emin
36-8 13
angL

1
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anal
B.a.C.k.Y¥.a.R.d.
b.b.b.j
b.b.b.j.
back door
backdoor
bang

bare back
bareback
bbbj

BBBJA

bbj

bbis

blow

blo n go
blow

blow job
blow n go
blow pop
blowing
blowjob
blowpop
biows

bng

bukkake
c.u.m.

car date
cardate

cbj

CIm

Cock

cum

cum,

UMe

cumm

cunt

d.at.y
d.a.t.y.
da.ty

daty

deep throat
despthroat
Doggie Style
double penetration
F/S

foreign languages
FS

Fuck

fuk

ful/serv
full release
full service
Full Services
full-service
FULLLSERVI
G.F.E
G.R.E.8.K

2

App.000216



217

GFE

girl friend experience
girlfriend experience
gr-eek

gragk

gre3k

greece

greek

grk

héles

half

half and half
half hour
Half/hr

happy ending
head

th

hhr

hole

holes

herny

kum

lingam

lolli

manual end
milking
Missionary
Ms0G

multi pops
multipops
Oral

OQRAL EXAM
QRAL EXPERT
Oral Fixation
orally

orgasm

P-ON PLAY
P.S.E

pegging

porn star experience
PSE

pudsi

pusdy

pussy

aq
quickee
quickie
quicky
quikee
qv

rape
rimming
Suck
teenage

3
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tight
wet
wett
wetter
young

The reaosn why this is important is "links to other ads by this user" will often have bad
content. So, Scott Spear wants me to kill links " to other ads by this user” but our users
love it,

So, best to do the deep cleaning and not kill a valuable feature.

Thanks. Yeah, we agree. Losign that feature would be a big loss to users.
We'll work on this solution.

Important question: do you think this is a one time event or do you think you'll have
additional terms you'll want to deep cleanse in the future?

We have a script ready to go.

Can you confirm that each of these terms are in the FilterTerm class? If not, can you add
them?

Our approach is going to be a full scrub of every filter term that should be removed over
every ad in these specific categories. We'll start with the ones that are flagged to show
more ads by the user and will then do the rest,

Thanks.

padillaa - 12-@6-1@ 17:07

Yes. All of those terms are already set as Strip Term From Ad filters.

4
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Thanks.

DesertNet - 12-86

Thanks

Clensing has begun. We'll let you know when it's wrapped.

DesertNet - 12-87-18 21:36

The c¢leaning is completa,

HyerD) - 12-29-18 13

We need to strip out the following URLs from all old and new ads (this includes expired ads):

theeroticreview.com
theotherboard. com
eccie.net
bestgfe.com
tnaboard. com
escorts.com

Can you confirm that the new terms are in the filters as Strip Term From Ad?
If not, can you add them?
Thanks{
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This patch has complcted.

ferrerc - 92-04-11 17:11

We'll we have been trading nasty letters with CNN and they have fired back a good suggestion.
Adult marketers have been using the word high school, school girl, etc. Andrew has added
these terms to strip out, But we should dig deeper.

Can you go thru all adult and personal ads and remove the following:
IF adult or personals section
IF whole word is..

innocent

tight

fresh

IF partial word

schoolgirl

school girl

highschool

high schoal

cheerleader

THEN, remove term.

Once again, only in adult and personals.

This process completed over the weekend. We've kicked off a second run as well.
Thanks.

Issue Histary

Date Modified Username Field Change

12-82-1@ 16:42 ferrerc New Issue

12-02-1@ 16:42 ferrerc Task Type => support

12-82-18 16:42 ferrerc Task Activity => Open

12-82-1@ 16:42 ferrerc Task Scope => Small

12-82-1@ 16:49 ferrerc Assigned To => DesertNet

12-92-10 16:49 ferrerc Status new => assigned

12-03-10 108:47 ferrerc Mote Added: 9939420

12-023-1@ 18:56 DesertNet Mote Added: 939421

12-@3-1@ 18:56 DesertNet Assigned To Deserthet => ferrerc

12-982-1@ 1€:56 DesertNet Status assigned => feedback

12-03-1@ 11:15 ferrerc Note Added: 0839423

12-03-18 12:988 padillaa File Added: stripped terms in adult 120110.x1s
6
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12-83-19
12-83-10
12-86-18
12-e6-1@
12-@6-10
12-86-10
12-26-19
12-96-19
12-06-19
12-86-18
12-86-10
132-87-19
12-07-10
12-07-19
12-98-19
12-08-18
12-29-18
12-2%-18
12-29-10
12-29-18
12-29-10
12-29-1@
12-25-10
12-25-18
12-29-10
12-29-10
12-29-10
12-29-1@
12-29-10
12-29-18
12-29-18
12-259-18
12-29-18
12-29-18
12-29-18
12-29-1a
12-3R-1a
12-30-18
082-04-11
82-94-11
02-04-11
©2-04-11
92-04-11
02-04-11
82-87-11
02-87-11
82-87-11

12:09
2:18
14:56

17:81
17:97
17:33
17:34
17:34
17:34
21:38
21:36
21:36

padillaa
padillaa
DesertNet
DesertNet
Desertiet
DesertNet
padillaa
DesertNet
DesartNet
DesertNet
DesertNet
DesertNet
DesertNet
DesertNet
ferrerc
ferrerc
HyerD
HyerD
HyerD
ferrerc
ferrerc
ferrerc
ferrerc
HyerD
Hyer®D
DesertNet
DesertNet
DesertNet
HyerD
ferrerc
ferrerc
DesertNet
DesertNet
DesertNet
DesertNet
DesertNet
farrers
ferrerc
ferrerc
ferrerc
ferrerc
Desertiet
DesertNet
Desertiet
DesertNet
Desertiet
DesertNet

221

Notc Added: 2839430
Assigned To

Status

Note Added: 2035486
Assigned To

Status

Note Added: @839487
Note Added: ©@3945@
Note Edited: 0039498
Assigned To

Status

Note Added: 9839532
Assigned To

Status

Status

Resolution

Status

Resolution

Note Added: @@4@87@
Assigned To
Priority

Status

Note Added: oe4e@71
Note Edited: @e4ee7e
Issue Monitored: HyerD
Note Added: @e40872
Assigned To

Status

Note Added: @@4e073
Status

Assigned To

Note Added: @@4e077
Status

Note Added: 8040085
Assigned To

Status

Status

Resolution

Status

Resolution

Note Added: 840925
Note Added: 06840928
Assigned To

Status

Note Added: 6640555
Assigned To

Status

faerrerc => DesertNet
feedback =» wip

DesertNet => ferrerc
wip => feedback

ferrerc => DesertNet
feedback => wip

DesertNet => ferrerc
wip => resolved
resclved => closed
open =» fixed

closed => feedback
fixed => reopened

ferrerc => DesertNet
normal => urgent
feedback => assigned

DesertNet => ferrerc
assigned => feedback

feedback => assigned
ferrerc => DesertNet

assigned => wip

DesertNet => ferrerc
wip => resolved
resalved =» closed
reopened =>. fixed
closed => feedback
fixed => reopened

ferrerc => Desertiet
feedback => wip

DesertNet => ferrerc
wip =» resolved

7
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Date Submitted: Last Update:
2011-02-04 13:02 2011-02-08 00:38

Category: Severity: Reproducibility:
E::E;:;ii’g?ﬂm] minor always
ferrerc Platform:
ferrerc 0osS:
fow OS Version:
closed Product Version:
' Resolution: fixed
none
none Fixed in Version:

Target Version:
support
Open
Small

icerl

Jation:

Print Imports: Toronto says they are not getting print imports.

They are importing. The problem is the strip out log embedded in the print import email is making the email so long that it is going into the spam ft

not getting thru the ESP because of the file size.

Probably best not include "Term to be Stripped from Ad" in the errors.

Example of email:

PublD: yyz

Import file(s): yyz.itxt

Import file date: 2011-02-04 10:30:01"
Type: Automated import

Lines: 1,694

New Ads: 0

Updated Ads: 337

App.000222
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fenored Ads (unchanged updates): 1,348

- Hide quoted text -

Banned Ads: 5

Ad that will have Terms Stripped: 131
Errors (couldn't import): 140

Detected Regions: 12

Detected Bedrooms: 23

Detected Selling Price: 45

Detected Users: 415

Detected Pets Accepted Status; 0

Detected Roommates Gender Preference: 0
Detected Fee Status and Ad Placed By: 0
Print Emails Sent: 0 (yyz.nowtoronto.com)

Errors

Term to be Stripped fiom Ad. Line 33

Matching Line: STRAP-ON, TOYS, ROLEPLAYING, X-DRESSING, B/D FRIEN... (adult entertainment: escotts)

Filter Object: 27312539

YYZ{if053290£]£4091630f7304102/10/1 1£02/10/1 1611 VOLUPTUOUS 7 TIRED OF PAYING FOR AN HOUR & GETTING ONLY MINUTE!
FULL FIGURE, drk hr 35yrs, 5'9", 180lbs, 44DD-34-42. DOMINATION, STRAP-ON, TOYS, ROLEPLAYING, X-DRESSING, B/D FRIENDL'

PRIVATE30+GENTS [N 2+hours 7 I | (Nof| f<empty>fif<empty>f)f<empty>

Term to be Stripped from Ad. Line 83

Matching Line: oral supreme tess is the best. deep throat swallows...

#1 Oral Supreme Tess Is The Best. Deep Throat Swallows Facials Loves To Suck Cock Downtown Incal | [ N E BB 2dult entertainment: escc

Filter Object: 27312549

YYZAf1427871]f410306f;f716£f02/03/11£f02/03/1 1fif#1 Oral Supreme Tess Is The Best. Deep Throat Swallows Facials Loves To Suck Cock Dov
ﬂ«zmptyﬂ]f<empty>ﬂf<emply>ﬂf<empty>ﬂf<empty>

Term to be Stripped from Ad. Line 417

Matching Line: 30mins 430 dundas st w relaxing...

GOLDEN MASSAGE CENTRE. $30/30mins I 1ciaxing Massage. Beautiful Asian Ladies (adult entertainment: as
Filter Object: 80708191

YYZAIf25185 1140884 76f71402/10/1 11£01/20/ 1 1ifGOLDEN MASSAGE CENTRE. $30/30mins 430 Dundas st W. ||| Relaxing M
Asian Ladiesflf<empty>flf<empty>fif<empty>flf<empty>fl/f<empty>

Term to be Stripped from Ad. Line 418

App.000223
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Maiching Line: 30 min special! dream massage! by russian beauties! @..

$25/30 Min Special! DREAM Massage! BY RUSSIAN BEAUTIES! @ MIRACLE SPA! 2962 ISLINGTONMEENE Parking @ Rear (adul
adult massage)

Fiiter Object: 80708237

YYZA|f252010£)£4 1062467 14£02/03/1 1§f02/03/1 1£:£525/ 30 Min Special! DREAM Massage! BY RUSSIAN BEAUTIES! @ MIRACLE SPA! 2

ISLINGTON (S Paring S  of f<crpty>f f<cmpty > ff<empty>

Term to be Stripped from Ad. Line 419

Matching Line: 30 minutes

Beautiful Geisha Girls! (19+) | ] JNEJIR htto://www bbegirls.comy/ {2} $100/30 Minutes (adult entertainment: escorts)
Filter Object: 81284415

YYZ£2520561]£4 10141 £f908702/03/111]f02/03/1 1fifBeautiful Geisha Girls! (19+ || |  JJEE v bbegiris.com $100/30
Minutesf GGG N of f<empty>fif<empty>fif<empty>

Term to be Stripped from Ad. Line 420

Matching Line: 30 minutes finch/birchmount scarborough

Beautiful Geisha Girls! (19+)_ http://www.bbegirls.com/ [*] $100/30 Minutes Finch/Birchmount Scarborough (adult entertainment: e
Filter Object: 81284415

YYZ££252056£]£4102376908F£02/03/1 1§02/03/11fjfBeautiful Geisha Girls! (19+) [} v bbegirls.com $100/30 Minutes Finch/Birc

S carboroush SN Nof)f<cmpty>{[f<cmpty>ff<cmpty>

Term to be Stripped from Ad. Line 423

Matching Line: 30 minutes finclvbirchmount scarborough

Beautiful Geisha Girls! (19+)_ hitp:/fwwew bbegirls. com/ {2] $100/30 Minutes Finch/Birchmount Scarborough (adult entertainment: e
Filter Object: 81284415 .

Y YZAf2520561f41 0862f008£]f02/10/1 1f02/10/1 1fifBeautiful Geisha Girls! (19+) ||} |} B bbegirls.com $100/30 Minutes Finch/Birc

Scarborouzh SRR Nt <cmpty > |f<empty>|f<cmpty>

Term to be Stripped from Ad, Line 424

Matching Line: 30 minutes

Beautiful Geisha Girls! (19+) [N JJEEIE hetp://voww bbegirls.comy [7] $100/30 Minutes (adult entertainment: escorts)
Filter Object: 81284415

YYZA252056f]£4109300£9081102/10/11f02/10/1 1 ffBeautiful Geisha Girls! (19+) [ NI bbegirls.com $100/30

Mimute T o f| f<enmpty>fif <empty>fif<empty>

Banned Ad. Line 425
Matching Line: theredzone.com/to/tatianna” target="_blank">www.th... (adult entertainment: escorts)
Filter Object: 60821414

App.000224
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YYZ£2521291f41063 HIf908f02/03/1 11f02/03/1 HTATIANNA 38D-28-38, 57 145ibs. No Greek Incalls: $100/30min & $180/60min Outcalls:
$220/60min Coxwell/Gerrard. — WWw theredzonq_ggm—’gﬂ\loﬂ f<empty>f]f<empty>f)f<
Term to be Stripped from Ad. Line 426

Matching Line: greek ok...

ENTICING & TAUNTING BUSTY BRUNETTE 30yrs 38E-26-36 1251bs GREEK OK. East York/Downtown Incalis: $100/30mins & $180/60mi
$150/30mins & $220/60mins CHELSEA — (aduit entertainment; escorts)

Fiiter Object: 27307735

YYZ1252 1291141063 H]908{02/03/1 H]f02/03/1 IFENTICING & TAUNTING BUSTY BRUNETTE 30yrs 38E- 26 36 1251bs GREEK OK. Ea:
York/Downtown Incalls: $100/30mins & $180/60mins Outcalls: $150/30mins & $220/60mins CHELSEA

A TR 1] empry > fif<empty=fifempty>>
Term to be Stripped from Ad. Line 433
Matching Line: bbbj greek & prostate massage jenny )
Fantasies BBBJ Greek & Prostate Massage Jenny adult entertainment: fetish & fantasy)
Filter Object: 27307739

YYZ)£2522891]f4104921]72011f02/10/1 11{02/03/1 1 fFantasies BBBJ Greek & Prostate Massage Jenny [l
AN, | of| f<empty>fif <empty>flf<empty>

Term to be Stripped from Ad. Line 434

Matching Line: gfe 25yrs, 5'7 100% real pic or..

Hot Canadian brunette GFE 25yrs, 57 100% real pic or free. $150/30mins $240/thour Upscale Condo Bayview; “taudia [
entertainment: escorts)

Filter Object: 80029526

YYZ1£252294£]f410542£1f908£f02/03/1 1f02/03/1 1fifHHot Canadian brunette GFE 25yrs, 57 100% real pic or free. $150/30mins $240/1hour Upsc:
Bayview/ i Claudia ——of f<empty>flf<empty>f]f<empty>

Term to be Stripped from Ad. Line 89

Matching Line: xxx erotic live show tyrone...

Color Blind. Day & Night XXX Erotic live show Tyrone 35yrs 6'2,210lbs 7'x6’ & TINA 28yrs 38D-28-38. Greek $240. $140 to watch $200 to join
Couples welcome $20040 watch. $300 to join Kingston Rd/Dundas. [ IO utcalls available ($40 extra) (adult entertainment: escorts)
Filter Object: 82179322

Y YZA)f152685]64106376908£]£02/03/11]f02/03/11§fColor Blind. Day & Night XXX Erotic five show Tyrone 35yrs 6'2,2101bs 7'x6' & TINA 28y
Greek $240. $140 to watch 5200 1o join (3240 w/Greek) Couples weléome $200 {0 watch. $300 to join Kingston Rd/Dundas. {§ i NNNNNO <2

xtra R o < empty>f|<empty>f|f<empty>

Term to be Stripped from Ad. Line 440
Matching Line: 30mins /$130-1hour (incalis only)...

App.000225
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Sexy black exotic Goddess FIONA 22 $80-30ntins /$130-1hour (Incalls only) $150-30mins/$240-1hour (Qutcalls only) 100% Independent! Toront
Il Serious callers only! (adult entertainment: escorts)

Filter Object: 80708191

YYZ0£2526131]f41043 1 fj{908]f02/03/1 1]f02/03/1 1 fSexy black exotic Goddess FIONA 22 $80-30mins /$130-1hour (Incalls only) $150-30mins/

(Outcalls oniy) 100% Independent? Toronto/G T A | NN Serious catlers onty! EG—G——NNIN 1 o f f<empty>flf<empty>ff<e

Term to be Stripped from Ad. Line 445

Matching Line: milky yuki!..

Voted # 1 Busty Asian Cuties! D-Cup Kim! Milky Yuki! Outcalls 24/ 7}l (2dult entertainment: escorts)

Filter Object; 84087603

YYZA25280411t410189A9081f02/03/1 1f02/03/11fVoted # 1 Busty Asian Cuties! D-Cup Kim! Milky Yuki! Outcalls 24/7 SR (F:5c<

I ™ <rpty>ff<empry>]f<empty>

Tenmn to be Stripped from Ad. Line 448

Matching Line: milky yukil...

Voted # 1 Busty Asian Cuties! D-Cup Kim! Milky Yuki! Outcalls 24/7 || |l 2duvit entertainment: escorts)

Filter Object: 84087603

YYZA£25280411£41079 H]f0802/10/1 H|R02/10/1 1fifVoted # 1 Busty Asian Cuties!. D-Cup Kim! Milky Yukit Outcatls 24/7 IR - scc

S | N of < empty>fif<empty>fif<empty>

Term to be Stripped from Ad. Line 454

Matching Line: bangkok...

Luna Health Spa, Downtown. The best magic hands & Bangkok Style Oil massaget NEW YEAR SPECIALS AVATLAGLE! [N, vy -
9pm, 7days/wk [ ;K 2dult entertainment: adult massage)

Filter Object: 79914223

YYZ1]£2530051]f410246ff904£f02/03/1 1]f02/03/1 1 ffLuna Health Spa, Downtown. The best magic-hands & Bangkok Style Oil massage! NEW Y
AVAILABLE! 266 Adelaide W, by Tohn St., 10am-9pm, 7days/w | NN EEEEEEN. -2 SPA NN | of] f<empty>fjf<em;

Term to be Siripped from Ad. Line 455

Matching Line: bangkok oil style massage! grand...

Grand Opening: LUNA SPA! New GirlsiBANGKOK OIL STYLE MASSAGE! Grand Open Luna SPAT New Year's Specials Available! Bangkok
MASSAGE! New Faces Everyday! Best Asian Beauties! 266 Adelaide Street West 3rd Flr, by John St., MSH 1X6, Licensed **{j | NN~ ¢
week, 10 am - 9 pm HOT SEXY GIRLS (19+) (adult entertainment: adult massage)

Filter Object: 79914223

YYZA£2530056]f410729f6904£02/10/1 1§]f02/10/1 1 fifGrand Opening: LUNA SPA! New GirlsiBANGKOK OIL STYLE MASSAGE! Grand Ope:
New Year's Specials Available! Bangkok Style Oil MASSAGE! New Faces Everyday! Best Asian Beauties! by J
1X6, Licensed * " N Or<- 7 days 2 week, 10 am - 9 pm HOT SEXY GIRLS (19+)ffLuna SPA

A o <oty > if<empty>flf<cmpty>
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Term to be Stripped from Ad. Line 456

Matching Line: bangkok...

Luna Health Spa, Downtown. The best magic hands & Bangkok Style Ol massage‘ -NEW YEAR SPECIALS AVAILAB LF'— by .
9pm, 7days/wk (] (2du!t entertainment: adult massage)

Filter Object: 79914223

YYZif2530051]f4108531]f9044102/1 0/1 1f02/10/1 1 fifLuna Health Spa, Downtown. The best magic hands & Bangkok Style Oil massage! NEW Y

AVAILABLE! 266 Adeldide W, by John St., 10am-9pm, 7days/wk | N EEEEERSRENN- o2 SPA S 1 PN of f<empty>f]f<em)

Term to be Stripped from Ad. Line 458

Matching Line: pussy with big lips & clit huge nipples...

Extra Meaty Pussy with big lips & clit + huge nipples Blonde Bombshelf 38D-28-38 Oral expert. ~ Roxy ~ [ ] JJEBN (2du!t entertainment: es

Filter Object: 75986163

YYZ£if253 l46ﬂf4104ﬂﬂf908ﬂf02/03/1 1]f02/03/11£{Extra Meaty Pussy with big lips & clit + huge nipples Blonde Bombshell 38D-28-38 Oral ex
fNof|f<empty>flf<empty>f|f<empty>

Term to be Stripped from Ad. Line 463

Matching Line; prostate reliefl

New#Handsome Maie Model Provides Best Prostate Retief! [ BN 2dult entertainment: male escorts)

Filter Object: 81548995

YYZAf2535560f4101 570710ff02/03/1 1102/03/1 1 fifNew! Handsome Male Mode! Provides Best Prostate Refief! [ I

D o F<cmpty>f|f<empty>ff<empty>
Term to be Stripped from Ad. Line 464

Matching Line: xxxrated special! *new! prostate!

Ask me about my XXXRATED Special! *NEW! PROSTATE+ (aduit entertainment: escorts)

Filter Object: 82179322

YYZ{£2535561£41062667166]f02/03/1 1f02/03/11fifAsk me about my XXXRATED Specialt *NEW! PROSTATE+! ]

A {1 of F<empty>f]f<empty>flf<empty>

Term to be Stripped from Ad. Line 465

Matching Line: prostate relief!

New!Handsome Male Model Provides Best Prostate Relief! [ BBl =dult entertainment: male escorts)

Filter Object: 81548995

Y YZf}£25355611410890f£710£02/10/1 1]f02/10/1 1 fifNew! Handsome Male Model Provides Best Prostate Relicf! [ Il
0. S N of|<empty>f|f<empty>flf<empty>

Term to be Stripped from Ad. Line 145

App.000227
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Matching Line: 30min< i IEEENE

525 Eglinton West Asian Shiatsu 4 $40/30min<jjj |} (2cuv!t entertainment: adult massage)

Filter Object; 80708191

YyZ££2172391410346A77141102/03/1 1 02/03/1 1NN ~ 520 Shiatsu 4 $40/30mins [N

A o € <crity > f<empty>T (<eimply>

Term to be Stripped from Ad. Line 468

Matching Line: young asian good body:..

SUNNY HEALTH SPA New Open Beautifill Young Asian Good Body Massa"e_ Bloor/Bathurst 13-+ || IR (2d
entertainment: adult massage)

Filter Object: 78576874

YYZ£1253884£]f408527)£714]f02/10/111f01/20/1 1 fiifSUNNY HEALTH SPA New Open Beautiful Young Asian Good Body Massage 620 Bloor
Bioor/Bathurst 13+ | ENC<cmpty>ff<empty>fif<empty>flF<empty>f f<empty>

Term to be Stripped from Ad. Line 469

Matching Line: cum play with open-minded silk chocolate goddess! 36¢-24-361, .. '

Bootylicious Bombshell! Cum Play with Open-Minded Sitk Chocolate Goddess! 36C-24-36!, 22 yrs Old —Emaﬂ ]

entertainment: escorts)

Fiiter Object: 75986372

YYZA£2539490f4104761t9081](02/03/111]f02/03/ 1 1fifBootylicious Bombshell! Cum Play with Open-Minded Silk Chocolate Goddess! 36C-24-36
-mail: [N 1 o <cmpty>flf<empty>f|F<empty>

Term to be Stripped from Ad. Line 471

Matching Line: Young slim beautiful cutest guy in t.o. is 21, white*5'11"*135,...

Young Slim Beautiful Cutest Guy in T.0. is 21, White*5'11"*135, 8 CUT & HARD Great Smile Age Not An Issue. All Types Discretion,Respect,
Outcalls Onty*Call Roger |} zv't entertainment: male escorts)

Filter Object: 78576874

YYZ{|f2540211]f4101141]f902f02/03/111]f02/03/1 1fifYoung Slim Beautitul Cutest Guy in T.O. is 21. White*5'11"*135, 8 CUT & HARD Great S
Issue. All Types Discretion,Respect,Matdrity- Qutdalis Only*Call Roge:| G I (1 of| <empty>{]f<empty

Term to be Stripped from Ad. Line 472

Matching Line: Young slim beautiful cutest guy in t.o. is 21, white*5'11"*135,.

YOUNG SLIM BEAUTIFUL Cutest Guy in T.O. is 21, White*5'11"*135, 8 CUT & HARD Great Smile Age Not An Issue. All Types Discretion,
Outcalls Only*Call Roger | N (2dutt entertainment: male escorts)

Filter Object; 78576874

YYZﬂf25402lﬂf4l0]61ﬂf710ﬂﬂ)2/03/l 1£f02/03/11fifYOUNG SLIM BEAUTIFUL Cutest Guy in T. O is.21, White*5'11"*135, 8 CUT & HARD
Not An Issue. All Types Discretion,Respect,Maturity Outcalls Only*Call Roger

I Y o <cmpty > |f<empty>ft<empty>
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Term to be Stripped from Ad. Line 473

Matching Line: Young stim beautiful cutest guy in t.o. is 21, white*5'11*¥135,.

YOUNG SLiM BEAUTIFUL Cutest Guy in T.O. is 21, Whlte*i 11"*135, 8 CUT & HARD Gleat Smlle Age Nut An Issue. All Types Discretion,
Outcalls Only*Call Roger MM 2 duit entertainment: male escorts) . :

Filter Object: 78576874

YYZ1{25402 1f}f410895££710£]f02/10/1 H]f02/10/1 HifYOUNG SLIM BEAUTIFUL Cutest Guy in T.O. is 21, White*5'11"*135, 8 CUT & HARD
Not An Issue. All Types-Discretion,Respect,Maturity Outcalls Only*Call Rogel|

A S o <cmpiy>f|F<cmpty>lf<empty>

Term to be Stripped from Ad. Line 474

Matching Line: Young slim beautiful cutest guy int.o. is 21, white*5'11"%135,...

Young Stim Beautiful Cutest Guy in T.0. is 21, White*5'11"*135, 8 CUT & HARD Great Smile Age Not Ari Issue. All Types Discretion,Respect,’
Qutcalls Only*Call Rogethadu!t enterlainment: male escors)

Filter Object: 78576874

YYZ{|£254021£]f410980f)f902£1f02/10/11/f02/10/1 1 fifY oung Sltim Beautiful Cutest Guy in T.0O. is 21, White*5'11"*135, 8 CUT & HARD Great S

Issue. All Types Discretion,Respect, Maturity Outcalls Only*Call Roger [l  RRGGG_GG_G_G (N o fi{<empty>fif<empty

Term to be Stripped from Ad. Line 477

Matching Line: 30mins. hot beautiful curvy & busty. friendly. no..

FARAH 26yrs $60/30mins. Hot beautiful curvy & busty. Fnend}y No rush, private & discree (|l Jane/Eglinton (adult entertainment: e
Filter Object: 80708191

YYZ££25419961410455£1f908£f02/03/1 11]{02/03/ 1 I fifFARAH 26yrs $60/30mins. Hot beautiful curvy & busty. Friendly. No rush, private & discre

Yo S o <erpty > E<empty>f f<empty >

Term to be Stripped from Ad. Line 480

"Matching Line: prostatemassage! 2778

New!Pretty Asians!ProstateMassage! 2778 (adult entertainment: adult massage)

Filter Object: 81548995

Y YZff2542686f410688f)f7141102/03/111f02/03/11 fifNew! Pretly Asians!ProstateMassage! |G ioch I
A

loflf<empty>flf<empty>f]f<empty>

Term to be Stripped from Ad. Ling 481

Matching Line: eurodollsescorts.com (adult entertainment: escorts)

Filter Object: 85755931

YYZ£2543301)£410536€f908£02/03/1 11f02/03/ 1 1 fifToronto's Premier European Ladies ||l ~ .eurodolisescorts.com Always Hirin;
19 \of f<rmpty>fif<cmpty>fif<empty>

App.000229
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Term to be Stripped from Ad. Line 487

Matching Line: Horny Friend for Double Dipping Fun! <a href="http... (adult entertainment: escorts)

Filter Object: 79847960

YYZA£2544356£41064260508£002/03/1 1)02/03/1 1 ffAwesome Double-Dipping Fun! with Big Butt 38C!36147 Kimm! Incalls 427/ NN
Private Calls! 2-for-1 Special Avail! Join me & my Horny Friend for Double Dipping Fun! T

vww.wix.com/ S N o | empty>fif<empty>fif<empty>

Term to be Stripped from Ad. Line 146

Matching Line: 30mins -

525 Eglinton West Asian Shiatsu $40/30mins [  BEBBE (2dv!t entertainment: adult massaﬂe)

Filter Object: 80708191

YYZ21723964 10347f1f9046/02/03/11f)f02/03/11££525 Eglinton West Asian Shiatsu $40/30mins |G

Y o <<ty f<empty>f|f<empty>

Term to be Stripped from Ad. Line 499

Matching Line: 30mins very open-minded mariee/lawrence

MELISSA $70/30mins Very open-minded arlee/Lawrence (adult entertainment: escorts)
Filter Object: 80708191

Y YZ1)£2548621]f410582f](908102/03/1 1 £02/03/1 1ffMELISSA $70/30mins Very open-minded | N EENNGNG
ifNof|f<empty>fif<empty>flf<empty>

Term to be Stripped from Ad. Line 502

Matching Line: Young asian students 19yrs & 22yrs good service scarborough

YOUNG ASIAN STUDENTS i9yrs. & 22yrs GOOD SERVICE SCARBOROUGH (adult entertainment: escorts)
Filter Object: 78576874

YYZf2548971f4103921)F7 L 6§f02/03/1 1f02/03/1 1Y OUNG ASTIAN STUDENTS 19yrs & 22yrs GOOD SERVICE SCARBOROUGHIN
I (<empty>fif<empty>f)f<empty>flf<empty>flf<empty>

Term to be Stripped from Ad. Line 507

Matching Line: nympho very open minded...

DVP & EGLINTON KELLY 20yr old Nympho Very Open Minded Canadian/Irish No Blocked Calls 24/7 In/Out Actual Phot(— (ade
escorts)

Filter Object: §1546778

YYZ{I£2549031)f4 10646£)f9081002/03/1 11)£02/03/ 1 1 §fDVP & EGLINTON KELLY 20yr old Nympho Very Open Minded Canadian/Irish No Bloc
10/Out Actual Photo NN {<cmpty>f f<empty>fif<empty>fif<empty>fif<empty>

Term to be Stripped from Ad. Line 511
Matching Line: Daddy Pref. Serious Repfies Onty | BB 2dul: entertainment: escons)

App.000230
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Filter Object: 86765922

YYZA£2549576(4107200£716£f02/10/1 1f02/10/1 1 §AINCALLS Naomi 30 Very Busty & Curvy. Affectionate Brown Skin 130LBS. Open Mindec
Gentlemen. Massage+ Very Discreet Weston Rd./401 Incalls 24hrs. Sugar Daddy Pref. Serious Replies Only|
.'ﬂf\’empty>f§f<empty>ﬂf<empty>ﬂ f<empty>fif<empty>

Term to be Stripped from Ad. Line 512

Matching Line: Daddy Pref. Serious Repties Only. |} NEEENIIE 2dult entertainment: escorts)

Filter Object: 86765922

YYZA{f25495 TH]£4 10721 £f9084£02/10/1 1if02/10/1 LEANCALLS Naomi 30 Very Busty & Curvy. Affectionate Brown Skin130LBS. Open Mindec
Gentlemen. Massage+ Very Discreet Weston Rd./401 Incalls 24hrs. Sugar Daddy Pref. Serous Replies Only.

ISt (<empry>fif<empty>fif<empty>fif<empty>flf<empty>

Term to be Stripped from Ad, Line 513

Matching Line: young ass! cum help me celebrate my. ..

Newest Sweetest Tender Young Ass! CUM HELP ME CELEBRATE MY IST DAY'!! Brand New Cutie! LITTLE SWEET NATALIE, 20YRS .
PETITE BEAUTY WITH NATURALLY TANNED SKIN AND A FIRM SLIM LITTLE BODY WITH DANGEROUS CURVES WiTH THE FU
ROUNDEST LITTLE BUM AND DELISH PERKY TITS. VERY OPENMINDED FRIENDLY AND SWEET SO GIVE NATALIE A CALL
STATS: 5'4 105 32C/24/34 (adult entertainment: escorts)

Filter Object: 78576874

YYZAE2549786)£410001 f908]f02/03/11(#02/03/1 1fifNewest Sweetest Tender Young Ass! CUM HELP ME CELEBRATE MY 1ST DAY!! Bran
LITTLE SWEET NATALIE, 20YRS (" A PETITE BEAUTY WITH NATURALLY TANNED SKIN AND A FIRM SLIM LITTL
DANGERQUS CURVES WITH THE FULLEST ROUNDEST LITTLE BUM AND DELISH PERKY TITS. VERY OPENMINDED FRIENDLY
SO GIVE NATALIE A CALLMMEEEE STATS: 54 105 32C/24/34¢ N EG_—_—T o ff<cmpty>f|f<empty>ff<empty>

Term to be Stripped from Ad. Line 514

Matching Line: young ass! cum help me celebrate my...

Newest Sweetest Tender Young Asst CUM HELP ME CELEBRATE MY IST DAY!! Brand New Cutie! LITTLE SWEET NATALIE, 20YR i}
PETITE BEAUTY WITH NATURALLY TANNED SKIN AND A FIRM SLIM LITTLE BODY WITH DANGEROUS CURVES WITH THE Fl
ROUNDEST LITTLE BUM AND DELISH PERKY TITS. VERY OPENMINDED FRIENDLY AND SWEET SO GIVE NATALIE A CALL i
STATS: 54 105 32C/24/34 (adult entertainment: escorts)

Filter Object: 78576874

YYZA{2549786f410747908(f02/10/1 1§f02/10/1 1fifNewest Sweetest Tender Young Ass! CUM HELP ME CELEBRATE MY IST DAY!! Bran
LITTLE SWEET NATALIE, 20YRS h A PETITE BEAUTY WITH NATURALLY TANNED SKIN AND A FIRM SLIM LITTLI
DANGEROUS CURVES WITH THE FULLEST ROUNDEST LITTLE BUM AND DELISH PERKY TITS. VERY OPENMINDED FRIENDLY
50 GIVE NATALIE A CALLJJE STATS: 54 105 32¢24/34f (N 1 of f<empty>f)f<empty>fif<empty>

Term to be Stripped from Ad. Line 527
Matching Line: young pretty chinese & korean girls! 18 relaxing. ..

App.000231
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GRAND OPENING! YOUNG PRETTY CHINESE & KOREAN GIRLS! 18+ RELAXING MASSAGE || [} SN OF KPLING)
ETOBICOKE _adult entertainment: adult massage)

Filter Object; 78576874

YYZA£255 18816410691 0f71411f02/03/11£02/03/11 {GRAND OPENING! YOUNG PRETTY CHINESE & KOREAN GIRLS! 18+ RELAXING
5092 DUNDAS ST W.(E OF KIPLINGy IN-ETOBICOK E} Y < 11ty >|F<empty>flf<empty>

Term to be Stripped from Ad. Line 536

Matching Line: xxx,...

Russian model Dimitriy new to town 21yrs, 10" fat XXX, in/out full service Downtown | 2dult entertainment: male escorts)

Filter Object: 82179322

Y YZ££25526911f410422£]f9021f02/03/1 1) f02/03/1 1 ffRussian model Dimitriy new to town ,21yrs, 10" fat XXX, injout , full service , D()wmow:'
fNof|f<empty>fif<empty>fif<empty> '

Tern to be Stripped from Ad. Line 544

Matching Line: XXXotic Ebony Beauty! 57 IN/OUT |}l <2 b. - (adult entertainment: escorts)

Filter Object: 82179322

Y YZH£2552961]£41038311f9081]f02/03/1 H)f02/03/1 HifAl} Natural! 36C-28-34! Sizzling TriNiTy Gold! 23 yo Fit Agile EXXXotic Ebony Beauty! !
mpty>flf<empty>f|f<empty>

Term to be Stripped from Ad. Line 147

Matching Line: prostate massage www.thesacredspot.com .

TANTRA Bath Ceremony Ejaculation Mastery Prostate M. hetp:/fwww thesacredspot.comy [~] NN (2dutt entertainment: adult mas

Filter Object: 84089085 ’

Y YZA2175631]f40993 5 f714£f02/03/1 1)002/03/1 1{if TANTRA Bath Ceremony Ejaculation Mastery Prostate Massage www.thesacredspotcou'
empty>flf<empty>f[f<empty>

Term to be Stripped from Ad. Line 557 B

Matching Line: cum true! dream69 girls gone wild!(19)

Your Wildest Fantasies Cum True! Dream69 Girls Gone Wild!(19+ (adult entertainment: escorts)
Fiiter Object: 75986372

YYZA2553470f410763908£f02/10/1 1]f02/10/1 1§f¥our Wildest Fantasies Cum True! Dream69 Girls Gone Witd!( 19+ | | N EENENNEN
A 0 f e mpLy >, fempty>ff<empty>

Term to be Stripped from Ad. Line 150

Matching Line: Cum on my pretty face hot 26yr old sasha 24/7...

Cum on my PRETTY FACE Hot 26yr old SASHA 24/7 Main/Gerrard [} B Luvs to party! Dom avail. (adult entertainment: escorts)
Filter Object: 75986372

YYZA2193851]f4104290f908f02/03/111f02/03/1 1fifCum on my PRETTY FACE Hot 26yr old SASHA 24/7 Main/Gerrard || NN v«

App.000232
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avail fif<empty>flf<empty>flf<empty>fif<empty>f]f<empty>

Term to be Stripped from Ad. Line 151

Matching Line: 30 minutes yongc/eglintol=

$25/30 MINUTES YONGE/EGLINTON adult entertainment: adult massage)

Filter Object: 81284415

YYZA£2195671]f410010117147,002/03/1111f02/03/11£525/30 MINUTES YONGE/EGLINTON NN
R (<empty>f f<empty>fif<empty>flf<empty>flf<empty>

Term to be Stripped from Ad. Line 154

Matching Line: 30 minutes yonge/eglimor=

$25/30 MINUTES YONGE/EGLINTON adult entertainment: adult massage)

Filter Object: 81284415

YYZAf2195671]f41 102067 141]f02/10/11£)f02/10/11£f$25/30 MINUTES YONGE/EGLI’NTON-
if<empty>flf<empty>f]f<empty>flf<empty>fif<empty>

Term to be Stripped from Ad. Line 161

Matching Line: young beautiful... .
Erotic Massage Downtown Toronto, in SPRING GREEN MASSAGE, young beautiful asian ladies provide you with an unforgettable massage in a
comfortable friendly environment. || 0am-9pny7days a wk hitp//www.springgreenmassage comy/ [*] (adult entertainment: adult mass
Filter Object: 78576874

YYZAf223880f]f410187)f9041]£02/03/11§f02/03/1 1 fErotic Massage Downtown Toronto, In SPRING GREEN MASSAGE, young beautiful asiar

you with an unforgettable massage in a clean. safe & comfortable friendly environmem._lOam-‘)pm/?days awk
mw.springgreenmassage.gmﬁwmoﬂ&emptpﬂf<empty>ﬂf<empty>

Term to be Stripped from Ad. Line 162

Matching Line: young beautiful...

Erotic Massage Downtown Toronto, In SPRING GREEN MASSAGE, young beautiful asian ladies provide you with an unforgettable massage in a
comfortable friendly environmem._l03m-9pm/7days a wk hitp//www.springgreenmassage. com/ [7] (aduit entertainment: adult mass

Filter Object: 78576874
YYZ(1f223880f]f4 10789{]f204ff02/10/1 1f02/10/1 1 f]fErotic Massage Downtown Toronto, In SPRING GREEN MASSAGE, young beautiful asiar

you with an unforgettable massaged fe friendly environment. _ 10am-9pm/7days a wk
Www. springgreenmassage.com ofjf<empty>f]{<empty>fif<empty>

Term to be Stripped from Ad. Line 38

Matching Line: Oral Best Lips CANDI 35yrs | (2duit entectainment: escorts)

Filter Object: 27312549
YYZ{f109506£f410739ff716]f02/10/1 1f]f02/10/111]fA Coffee Break $40 40DD Sensous Erotic Companion Body Worship Best Oral Best Lips C

App.000233
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416-535-0139f|f<empty>fif<empty>f|f<empty>flf<empty>flf<empty>

Term to be Stripped from Ad. Line 164

Matching Line: Young & pretty chinese & korean girls 18. relaxing massage...

Young & Pretty Chinese & Korean Girls 18+. Relaxing Massage.-West of Kipling @Lakeshore Boulevard west _(adult enterfainmer
Filter Object: 78576874

YYZ1i£2238880{40827811f90411f02/03/11f1f01/13/1 1fifY oung & Pretty Chinese & Korean Girls 18+, Relaxing Massage. West of Kipling @Lakesh
west fifNoflif<empty>flf<empty>f]f<empty>

Term to be Stripped from Ad. Line 177

Matching Line: hung bodybuilder /male escort avail for private encounters! ...

MARCO!HOT! Hung Bodybuilder MALE ESCORT AVAIL FOR Private Encounters! | JNJElJlll(adutt entertainment: male escorts)

Filter Object: 84085445

YYZ££2260988£41007011f710{1f02/03/114)f02/03/1 1} fMARCO! HOT! Hung Bodybuilder /MALE ESCORT AVAIL FOR Private Encounters! .
26, R . -<roptso ety ey

Term to be Stripped from Ad. Line 180

Matching Line: hung bodybuilder /male escort avail for private encounters!...

MARCO! HOT! Hung Bodybuilder MALE ESCORT AVAIL FOR Private Encounters! | ilieov: encertainment: mate escorts)
Filter Object: 84085445

YYZfi 2/10/116f02/10/1 1iMARCO! HOT! Hung Bodybuilder /MALE ESCORT AVAIL FOR Private Encounters! .
fNofjf<empty>f]f<empty>f]f<empty>

Term to be Stripped from Ad. Line 185

Matching Line: xxx dvd every month with subscription! http: www hustiercanada.com/

HUSTLER FREE XXX DVD EVERY MONTH WITH SUBSCRIPTION! http.//www hustlercanada.conmy [7] (adult entertainment: escorts)

Filter Object: 82179322

YYZ££2265321f410030ff908£f02/03/1 11]f02/03/11fifHUSTLER FREE XXX DVD EVERY MONTH WITH SUBSCRIPTION! http://www_ hustl
2] wt’;\‘oﬂf<empty>ﬂf<empty>ﬂf<empty> g

Term to be Stripped from Ad. Line 186

Matching Line: Cumming soon! the hunt for the new miss hustler canadal...

CUMMING SOON! THE HUNT FOR THE NEW MISS HUSTLER CANADA! DOES YOUR GIRLFRIEND HAVE WHAT IT TAKES?
hitp./fwww hustlercanada.com/ {*] (adult entertainment: adult jobsy

Filter Object: 75986466

YYZ{if226532£]f410071])f9101)£02/03/1 1£)f02/03/1 1 HfCUMMING SOON! THE HUNT FOR THE NEW MISS HUSTLER CANADA! DOES YO
GIRLFRIEND HAVE WHAT IT TAKES? hitp://www.hustlercanada.cony' N 0 \of £ <cmpty>flf<empty>flf<empty> []

App.000234
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Term to be Stripped from Ad. Line 188

Matching Line: Cumming soon! the hunt for the new miss hustler canada!...

CUMMING SOON! THE HUNT FOR THE NEW MISS HUSTLER CANADA! DOES YOUR GIRLFRIEND HAVE WHAT IT TAKES?
http://www hustlercanada.com/ [7] (adult entertainment: aduit jobs)

Filter Object: 75986466

YYZ££2265321]f4107511f910402/10/1 1)£02/10/ 1 HiFCUMMING SOON! THE HUNT FOR THE NEW MISS HUSTLER CANADA! DOES YO
GIRLFRIEND HAVE WHAT.IT TAKES? http//www. hustlercanada.com/flf R (Nof|f<empty>flf<empty>flf<empty> [*]

Term to be Stripped from Ad. Line 190

Matching Line: xxx dvd every month with subscription! http; www hustlercanada.com/

HUSTLER FREE XXX DVD EVERY MONTH WiTH SUBSCRIPTION! http://www hustlercanada.com/ [#] (adult entertainment: escorts)

Filter Object: 82179322

YYZI226532£f410974£1{90811102/10/11 f]f02/10/1 1RHUSTLER FREE XXX DVD EVERY MONTH WITH SUBSCRIPTION! http.//www hust]
B R R S

Term to be Stripped from Ad. Line 193

Matching Line: 30 nsin!...

New! New! New! Diamond Massage! BEST Korean Beauties! $40/30 Min! 2950 Keanedy Rd. 45 | NS caborough IR -
adult massage)

Filter Object: 80708237

YYZif2266241)f410100090402/03/1 | f02/03/ 11 £fNew! New! New! Diamond Massage! BEST Korean Beauties! $40/30 Min! 2950 Kennedy }
S arborough fNoflf<empty>f]f<empty>fjf<empty>:. PRI

Term to be Stripped from Ad. Line 194

Matching Line: 30 min!...

New! New! New! Diamond Massage! BEST Korean Beauties! $40/30 Mm’— Rd. 48 _Scarborough _ad

adult massage)
Filter Object: 80708237

YV Z{22662401f4110371]90411f02/10/1 H102/10/11fifNew! New! New! Diamond Massage! BEST Korean Beauties! $40/30 Min! | [ [ N |
B Scarborough f fNoflf<empty>flf<empty>flf<empty> =

Term to be Stripped from Ad. Line 195

Matching Line: Back door parking & entrance avail. Hiring 19+ (adult entertainment: adult massage)

Filter Object: 27312555

YYZ{2270181]f410130f]f9041)f02/03/11£]f02/03/1 1if12 Beautiful attendants fo pamper you at www.eliteretreat.ca ~Daily Specials- || N N ]

form Tim Horton's) 7 days 9am-late ack door parking & entrance avail. Hiring
141 R o <errpy>{ <ty F<cmpty>

App.000235
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Term to be Stripped from Ad. Line 39

Matching Line: oral, fetish,...

BOOB LOVERS 40DD - $40 BEST WINTER TREAT ORAL, FETISH, EXPERT LIPS, FACE SITTING, PROSTATE MASSAGE. 37yrs DEBE
(adult entertainment: fetish & fantasy)

Filter Object: 27312549

YYZ£if109506f1f410740f|€7201f02/10/ 1 1/f02/10/1 1f;fBOOB LOVERS 40DD - $40 BEST WINTER TREAT ORAL, FETISH, EXPERT LIPS, F/

PROSTATE MASSAGE. 37yrs DEBBIE NSNS <cmpty>f f<empty>flf<empty>flf<empty>fif<empty>

Term to be Stripped from Ad. Line 196

Matching Line: Back door parking & entrance avail. Hiring 19+ (adult entertainment: adult massage)

Filter Object: 27312555

YYZ££227018(1f410963{]f904£f02/10/11£02/10/11£if12 Beautiful attendants to pamper. you at www.eliteretreat.ca ~Daily Specials~—
form Tim Horton's) 7 days am-late hack door parking & entrance avail. Hiring

19+] fNof] f<empty>fif<empty>fif<empty>

Term to be Stripped from Ad. Line 202

Matching Line: 30mins good massage 809 danforth...

New Open Nice Girl 18+ $30/30mins Good Massage— Av -aduh entertainment: adult massage)

Filter Object: 80708191

YYZ{|F2275854 1059767 146£02/24/1 11f02/03/1 1 New Open Nice Girl 18+ $30/30mins Good Massage 809 Danforth Av [ ] R
B (< cnpty>fif<empty>ff<empty>fif<empty>fif<empty>

Banned Ad. Line 231
Matching Line: theredzone.com/toronto/marlene” target="_blank">th... (adult entertainment: escorts)
Filter Object: 60821414

Y YZ11f23204411f410279{1f90811£02/03/11£1f02/03/1 1 fifSophisticated Swedish blonde looks for classy gentlemen Oral Expert, Full Service DVP/Eg]
of|f<empty>flf<empty>{|f<empty>

Banned Ad. Line 232

Matching Line: theredzone.com/toronto/mariene” target="_blank">th... (adult entertainment: escorts)

Filter Object: 60821414

YYZ{if232044()f410780£]f908(f02/10/1 1f02/10/1 1 fifSophisticated Swedish blonde looks for classy gentlemen Oral Expert, Full Service DVP/Egl
fNof|f<empty>flf<empty>f|f<empty>

Term to be Stripped from Ad. Line 237

Matching Line: showers available. 701a lawrence ave. west of allen...

ORIENTAL SHIATSU SHOWERS AVAILABLE. 701A Lawrence Ave. West of Atlen Rd. 2nd Floor. 9am-11pm IS dul: entertainm
massage)

App.000236
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Filter Object: 84091986
YYZ££233397114096780(7 14002/17/ 11 01/27/1 1EfORIENTAL SHIATSU SHOWERS AvAILABLE | N

1 lpm_|f<empty>ﬂf<empty>ﬂf<empty>ﬂf<empty>ﬂf<empty>

Term to be Stripped from Ad. Line 244

Matching Line: prostate massage. lots of toys, high...

KATRINA Tall Euro Blonde. Prostate Massage. Lots of toys, high heels & stockings. Private. North York [[NSNENNEE (adu't entertainment: adu
Filter Object: 84089085

Y YZ{t2366701)f409871 f]f714f02/03/1 11f01/27/1 1 £ K ATRINA Tall Euro Blonde. Prostate Massage. Lots of toys, high heels & stockings. Privat.
*ﬂkempxwf;f<empty>ﬂf<cmpty>ﬂf<empty>ﬂf<empty>

Term to be Stripped from Ad. Line 245

Matching Line: bbbj, cim, special. . :

Your Dream Girl KASSY Full Body Massage BBBI, CIM, Special 341 1081bs. 54" || i\l No Private Calls (adult entertainment: escorts)
Filter Object: 27307739

Y YZ{{F236878f)f410439£f08(f02/03/1 H]f02/03/ 1 1fif¥ our Dream Girl KASSY Full Body Massage BBBJ, CIM, Speciat 34B 1081bs. 5'4" [l
Private (N ot f<empty>fif<empty>fif<empty>

Term to be Stripped from Ad. Line 248

Matching Line: 30 min special! relaxing massage by beautiful &...

$25 /30 Min Specialt RELAXING MASSAGE BY BEAUTIFUL & HOT LADIES! ||} NI AVE. W @ 1SLINGTON 2D FLR
entertainment: adult massage)

Filter Object: 80708237

YYZA2376451]41 068 1£714££02/03/1 1102/034 11525 / 30 Min Special! RELAXING MASSAGE BY BEAUTIFUL & HOT LADIES! 6117 8
W @ ISLINGTON 2ND FL. fNof|f<empty>f|f<empty>f|f<empty>

Term to be Stripped from Ad. Line 252

Matching Line: young beauties! the hottest massage in the...

Cute BUSTY Int'l Young Beauties! The Hottest Massage in'the E. End! Hottest Sensual Massage by Petite 7:30 AM! CHECK QUT OUT OUR NI
STUDENTS (19+)! _ SCARBEENEGNGNGEED 1 9:00 am. Hiring New Girls 19+ (adult entertainment: adult
Filter Object: 78576874

YYZ£2379491]f4101 776904££02/03/1 1£f02/03/1 1 fifCute BUSTY Int'l Young Beauties! The Hottest Massage in the E. End! Hottest Sensual Mas

7:30 AM! CHECK QUT QUT OUR NEW SUMMER STUDENTS (19+)t. 537 DANFORTH RD.& KENNEDY SCARB Open 9:0¢
New Girls 19+] fNoflf<empty>{if<empty>fif<empty> ' ' i

Term to be Stripped from Ad. Line 256

Matching Line: young beauties! the hottest massage in the. ..
Cute BUSTY Int'l Young Beauties! The Hottest Massage in the E. End! Hottest Sensual Massage by Petite 7:30 AM! CHECK OUT OUT OUR NI

App.000237
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STUDENTS (19+)! 537 DANFORTH RD.& KENNEDY SCARB | NENEIOpen 9:00 am. Hiring New Girls 19+ (adult entertainment: adult
Filter Object: 78576874

Y YZ£)f237949f]f410922f]£9041£02/10/111f02/10/1 IfifCute BUSTY Int'l Young Beauties! The Hottest Massage in the E. End! Hottest Sensual Mas
7:30 AM! CHECK oui ﬁiir QUR NEW SUMMER STUDENTS (19+)! 537 DANFORTH RD.& KENNEDY SCARE [N Opea 9:0(

New Girls 19+f fNof|f<empty>fif<empty>fif<empty>

Term to be Stripped from Ad. Line 41

Matching Line: sex! ladies only

Male Pays Cash for Sex! Ladie— 18+ (adult entertainment: adult jobs)

Filter Object: 84091724

Y YZAf1180561)410596£]£7241|f02/03/111102/03/1 1/fMale Pays Cash for Sex! Ladies Only—
18+ f<empty>f (<empty>fif<empty>f]f<empty>f|f<empty>

Term to be Stripped from Ad. Line 261

Matching Line: young caribbean & international girls 18for adult work. no...

HIRING Young Caribbean & International girls 18-+for adult work. no exp. nec _(adult entertainment: adult jobs)
Filter Object: 78576874

Y YZf|f238005f)f410556f]f724£f02/03/111f02/03/1 1fifHIRING Young Caribbean & International girls 18+for adult work. no exp. nec ||| R
Il <empty>ff<empty>fif<empty>fif<empty>f|f<empty>

Term to be Stripped from Ad. Line 263
Matching Line: Prostate Massage—(adult entertainment: escorts)
Fiiter Object: 84089085

MDOSMWOB/I 1/f02/03/118f HOT & BEAUTIFUL ! Sexy Spanish Ladies Domination & Prostate \[dssag—

Noflf<empty>flf<empty>flf<empty>

Term to be Stripped from Ad. Line 266

Matching Line: DOMESTIC BEER EVERYDAY TIL 9 PM! INDULGE 1IN OUR SE... (adult entertainment: escorts)

Filter Object: 83879869

YYZ0£2385631)f4107356](908£f02/10/11£]{02/10/11 LfCHARLEY T'S- THE FINEST IN ADULT ENTERTAINMENT! WED $10 VIP DANCES
DOMESTIC BEER EVERYDAY TIL 9 PM! INDULGE IN OUR SELECTION OF FINE EXOTIC DANCERS! 1111 FINCH AVENUE WEST }
(N BETWEEN KEELE AND DUFFERING (R (N of f<empty>fif<empty>flf<empty>

Term to be Stripped from Ad. Line 267

Matching Line: http://www.escotts [*] (adult entertainment: escorts)
Filter Object: 79070312

YYZA2389530f4100081]f716£f02/03/11£f02/03/1 1fif! Canada's largest online escort directory. Hundreds of ads in your city! Verified photos & n¢
Visit us at fNof|f<empty>flf<empty>flf<empty>

App.000238
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Term to be Stripped from Ad. Line 268

Matching Line: http://www.escorts [2] (adult entertainment: escosts)

Filter Object: 79070312

YYZAif2389536f4 1 LO18££7166£02/10/116£02/10/1 1f}f) Canada's largest online escort directory. Hundreds of ads in‘your city! Verified photos & n¢
isit us o« S of<crpty > ([<empry-ff<empry>

Term to be Stripped from Ad. Line 272

Matching Line: 30 min!

Jamaican Bombshell! Tanya Tall Stim 27 Beauty!—$80/30 Min! (adult entertainment: escorts)
Fiiter Object: 80708237

YYfo239448ﬂf410137ﬂf716ﬂm2/03/l 1§02/03/11 i fTamaican BombshelltTanya Tali Stim 27 Beauty || Nlsz0:0

Min! oflf<empty>fif<empty>fjf<empty>

Term to be Stripped from Ad. Line 273

Matching Line: 30 min!

Jamaican Bombshell! Tanya Tall §lim 27 Beauty’— $80/30 Min! (adu t entertainiment: €scorts)
Filter Object: 80708237

YYZﬂt‘bQ448if410926ﬂf716ﬂm2/lO/l 16f02/10/1 1fiflamaican Bombshell{ Tanya Tall Stim 27 Beauty (| NN s30/30

Min!f] fNoflf<empty>f/f<empty>fif<empty>

Term to be Stripped from Ad. Line 278
Matching Line: release some energy? come on in to meet. ..

Want to Release Some Enefgy? Come On In To Meet Us! Only $35 With This Ad [ [ | | | DR A HEALTH SPA— #5 14

Chesswood) 7 Gorgeous Ladies! Massage + Beauty= Happiness! 10AM-9PM Hiring 19+ (adult entertainment: adult massage)
Filter Object: 84090770
YYZG2413986f410020f]f904£]£02/03/1 1§£02/03/1 1§fWant to Release Some Energy? Come On In To Meet Us! Only $35 With This Ad! [ NS NN

HEALTH SPA 1230 Sheppard Ave W #5 (west of Chesswood) 7 Gorgeous Ladies! Massage + Beauty= Happiness! 10AM-9PM Hiring
i i —— e

Term to be Stripped from Ad. Line 279

Matching Line: release some energy? come on in to meet... .

Want to Release Some Energy? Come On In To Meet Us! Only $35 With This Ad! [ ENOR A HEALTH seA [N 5
Chesswood) 7 Gorgeous Ladies! Massage + Beauty= Happiness! 10AM-9PM Hiring 19+ (adult entertainment: adult massage)

Filter Object: 84090770

YYZAi£2413980)f410078f904{02/03/1 [f02/03/1 1§fWant to Release Some Energy? Come On In To Meet Us! Only $35 With This Ad! I

UEALTH SPA 1230 Sheppard Ave W #5 (west of Chesswood) 7 Gorgeous Ladies! Massage + Beauty‘ Happiness! 10AM-9PM Hiring
10 I o <oy <oty <empty

App.000239
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Term to be Stripped from Ad. Line 281

Matching Line: release some energy? come on in to meet..

Want to Release Some Energy? Come On In To Meet Ust Only $35 With. This Ad( [ MOR A HEALTH SPA— W #51
Chesswood) 7 Gorgeous Ladies! Massage + Beauty= Happiness! 10AM-9PM Lliring 19+ (adult entenamment adult massage)

Filter Object: 84090770

YYZG2413981£410757090411£02/10/ 1 11)f02/10/1 1 fifWant to Release Some Energy'7 Come Onn To Meet Us! Only $35 With This Ad’-

HEALTH SPA 1230 Sheppard Ave W #5 (west of Chesswood) 7 Gorgeous Ladies! Massage + Beauty= Happiness! 10AM-9PM Hiring
1o+ S o <oty -cnpty <y~

Term to be Stripped from Ad. Line 42
Matching Line: ORAL Free code 2005 (adult entertainment: male escorts)
Filter Object: 27312549

YYZ{]f1181456(41016241£710f]f02/03/1 1{1f02/03/1 HfREAL MEN RIGHT NOW! Connect live with bot, local men instantly! Get on and get ofT. €
Totally Free Free code fNof]f<empty>fif<empty>flf<empty>

Term to be Stripped from Ad. Line 283

Matching Line: release some energy? come on in to meet...

Want to Release Some Energy?Come On In To Meet Us! Only $35 With This Ad! [IESSRNMORA HEALTH SPA SRR A< W 45
Chesswood) 7 Gorgeous Ladies! Massage -+ Beauty= Happiness! 10AM-9PM Hiring 19+ (adult entertainment: ‘adult massage)

Filter Object: 84090770

Y YZ{241398£)(410997f9041{02/10/11£)f02/10/1 LEfWant io Release Some Energy? Come On In To Meet Us! Only $35 With This Ad! [N

HEALTH SPA 1230 Sheppard Ave W #5 (west of Chesswood) 7 Gorgeous Ladies! Massage + Beauty= Happiness! 10AM-9PM Hiring

Term to be Stripped from Ad. Line 286

Matching Line: 36 mins! *...

HAWTTEST MASSAGE on Bloor- just $40 for 30 mins! * New showers in rooms * Minutes from Christie Subway...Free Parking is available.an
stop by for more informationﬁ St. W_gtlp://www.absolutehealthspa.con‘n/ [T (adult entertainment: adult massage)

Filter Object: 80708237 '
YYZAf241926f41024001904{02/03/1 lﬂfOZ/O)/l IfHAWTTEST MASSAGE on Bloor- just $40 for 30 mins! * New showers in rooms * Minut¢
Subway...Free Parking is avaj or stop by for more information 733 A Bloor St. W

www absolutchealthspa.com fNof| f<empty>f]f<empty>fif<empty>

Term to be Stripped from Ad. Line 287

Matching Line: 30 mins! *...

HAWTTEST MASSAGE on Bloor- just $40 for 30 mins! * New showers in rooms * Minutes from Christie Subway...Free Parking is available..an
stop. by for more information 733 A Bloor St. W_http://mvw‘absolutehea!thsga.com/ [*] (adult entertainment: adult massage)

App.000240
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Filter Object: 80708237

YYZ{£241926£/f410847£1f90411f02/10/111]f02/10/11 EHAWTTEST MASSAGE on Bloor- just $40 for 30 mins! * New showers in rooms * Minute
Subway .. Free Parking is available_and discreet Call or stop by for more information 733A Bloor St. W

www absolutehealthspa. ggmf‘—fNoﬂf<empty>f}f<empty>ﬂf<empty>

Term to be Stripped from Ad. Line 290

Matching Line: xxx fun!$40 full! & bestb.bj...

World's BEST F**K Buddy! XXX Fun!$40 Full! & Best B.BJ O.R. A L FUN!BY TALET\TED SL[‘\A AQIAN BFAUTY? (19+)24/71 1 WK ONI
JAMESON _{adult entertainment: escorts) . L

Tilter Object: 82179322

YYZAl£2421721]f410291 f908f)f02/03/1 1}f02/03/1 1 £fWorld's BEST F**K Buddy! XXX Fun!$40 Full! & Best B.BJ. O.R AL FUN! BY TALEN
ASIAN BEAUTY! (19+)24/71 | WK ONLY! QUEEN/ JAMESON hﬂ\loﬂf<empty>ﬂf<empty>ﬂf<empt

Term to be Stripped from Ad. Line 291
Matching Line: cock. No blocked calts. DAMIAN (NN (adult entertainment: male escorts)
Filter Object: 27312544

Y YZf1{242181f410667f902£f02/03/1 1f02/03/11fifSexy Chocolate Heat @ your service. Masculine, Athletic, 8.5" thick cock. No blocked calls.
fNoflf<empty>fif<empty>flf<empty>

Term to be Stripped from Ad. Line 292

Matching Line: Xxx special!$30 massage! $60 hot asian fuil servicel
XXX Special!$30 Massage! $60 HOT Asian Full Service! adult entertainment: escortsy
Filter Object: 82179322

Y YZ{1£2423 7611410283171 68102/03/1 11f02/03/1 1§X XX Special! $30 Massage! $60 HOT Asian Full Servxce‘_
fNoflf<empty>flif<empty>flf<empty>

Term to be Stripped from Ad. Line 293

Matching Line: Xxx-rated special! $30 full body massage! &full service special! by...

XXX-Rated Special! $30 Full Body Massage! &Full Service Speciall By Stim Sexy BUSTY Asian Sensation! st. Clair & Keele | Nl
entertainment: escorts) ' '

Filter Object: 82179322

YYZ{]£242376£)f410284ff908£102/03/1 1§f02/03/ 1 X XX-Rated Special! $30 Fuli Body Massage! &Full Service Speciall By Slim Sexy BUSTY
Sensation! St. Clair & Keele [ [ GGG o f|f<empty>1] f<empty>f]F<empty>

Term to be Stripped from Ad. Line 294

Matching Line: Xxx specialt$30 massage! $60 hot asian full service! .
XXX Special!$30 Massage! $60 HOT Asian Full Service! (adult entertainment: escorts)

Filter Object: 82179322

App.000241
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YYZﬂi42376ﬂf4i0764ﬂf716if07/10/1 11f02/10/1 1£EXXX Special!$30 Massage! $60 HOT Asian Fuli Service! [l

|Noflf<empty>flf<empty>flf<empty>

Term to be Stripped from Ad. Line 295

Matching Line: Xxx-rated special! $30 full body massage! &full service special! by...

XXX-Rated Special! $30 Full Body Massage! &Full Service Special! By Slim Sexy BUSTY Asian Sensation! St. Clair & Kecle/IESNNNGu_u -
entertainment: escorts)

Filter Object: 82179322

YYZA£242376£]f4107631/9081£02/10/1 )2 C . peciall $30 Full Body Massage! &Full Service Speciall By Slim Sexy BUSTY
Sensation! St. Clair & Keek fNofif<empty>f}f<empty>fif<empty>

Term to be Stripped from Ad. Line 298

Matching Line: young sexy asian cuties!I9 @ 1315 lawrence ave...

New Ad! YOUNG SEXY ASIAN CUTIES!19+ @ 1315 LAWRENCE AVE. E E. OF DVP, W. OF VICTORIA PARK #J NG 5Us
4070152 (adult entertainment: adult massage)

Filter Object: 78576874

YYZ£if24249911f41 0027ﬂr904i 02/03/116f02/03/1 1ifNew Ad! YOUNG SEXY ASIAN CUTIES!19+ @ 1315 LAWRENCE AVE. EE. OF DVP,

VICTORIA PARK us Lisc D30 N o f| < empty>fif<empty>fif<empty>

Term to be Stripped from Ad. Line 43
Matching Line: ORAL Free code 2005 (adult entertainment: male escorts)
Filter Object: 27312549

YYZfif118143f410806£1£710]f02/10/118£02/10/ L EfREAL MEN RIGHT NOW! Conniect live with hot, local men instantly! Get on and get off. €
Totally Free Free code] MNoflf<empty>fif<empty>fil<empty>

Term to be Stripped from Ad. Line 299
Matching Line: young sexy asian cuties!19 @ 1315 lawrence ave...
New Ad! YOUNG SEXY AsIaN cuTiEst 19+ G| GG - /= <+ 501 - s
4070152 (adult entertainment: adult massage)
Filter Object: 78576874
Y YZ{1£2424991f4 10971 fif90411f02/10/1 1f1f02/10/11)fNew Ad! YOUNG SEXY ASIAN CUTIES! 19+ @
# 301 BUS L1SC D30 40701524 NG o f f<empty>flf<empty>fif<empty>

Tern to be Stripped from Ad. Line 302

Matching Line: young ladies 1

Hiring Atiractive Young Ladies 18+ (NI -du't entertainment: adult jobs)

Filter Object: 78576874

Y YZ{|£24325 1164104656£7241]02/03/1 1£]£02/03/1 1 fifHiring Attractive Young Ladies 15NN, F<cmpty>flf<empty>fif<empty>flf<emp

App.000242
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Term to be Stripped from Ad. Line 303

Matching Line: half hour. seniors welcome 2025a...

OLDER [S BETTER FOXY.LADY $40/HALF HOUR. SENIORS WELCOME [ . (i3
(adult entertainment: escorts)

Filter Object: 80693183

YYZﬂf243345ﬂf410350ﬂf7}6ﬂt02/03/1 161f02/03/11ffOLDER I$ BETTER FOXY. EADY 340/HALF HOUR. SENIORS WELCOME [EIEEE

1PM-8PM MAGGIEflf<empty>flf<empty>fif<empty>flf<empty>fif<empty>

Term to be Stripped from Ad. Line 306

Matching Line: cum to life! long legged busty sensation!...

ULTIMATE BRUNETTE FANTASY CUM TO LIFE! LONG LEGGED BUSTY SENSATION! 36DD! 26! 36! 24 HRS PRIVATE INCALLS.
(adult entertainment: escorts)

Filter Object: 75986372 .

YYZ1j£243638£)f410686£f9081)f02/03/1111f02/03/1 1ff UL TIMATE BRUNETTE FANTASY CUM TO LIFE! LONG LEGGED BUSTY SENSAT
26! 36! 24 HRS PRIVATE INCALLS _}moﬁmmpw»ﬂkemptwf<empry>

Term to be Stripped from Ad. Line 307

Matching Line: greek ok

! BUSTY SONYA $60 sexy & slim greek ok_aduh entertainment: escorts)

Filter Object: 27307735

Y YZf1£2439576f41061 76)f716§02/03/1 1}f02/03/ L L BUSTY SONYA 360 sexy & slim greek ok || R
f<empty>fif<empty>fif<empty>1]f<empty>fif<empty>

Banned Ad. Line 310

Matching Line: theredzone.com/asialucky” target="_blank">www.ther... (adult entertainment: escorts)

Filter Object: 60821414 . .

YYZ1£24401 76141 003267 166£02/03/111f02/03/1 1§ fNew Open Lucky Lilly Asian. Private, professional service Yonge/Bloor [ | [ R :
www theredzone.co; 'Nof|f<emipty>1f<empty>flf<empty> :

Banned Ad. Line 311 -
Matching Line: theredzone.com/asialucky” target="_blank">www.ther... (adult entertainment: escorts); -
Filter Object: 60821414 )

YYZE£24401 74109766167 168/02/10/1 1{1f02/10/ 1 fjiNew Open Lucky Lilly Asian. Private, professional service Yonge/Bloofj NN |
www. theredzone.co Nof| f<empty>fif<empty>fif<empty> )

Term to be Stripped fi i

Matching Line: 30min;

App.000243

€V¢



CRYSTAL $70/3 OMINS—(adult entertainment: €scorts)
Fiiter Object: 80708191

Y YZ1P244243 4106200/908102/03/1 1§02/03/1 1£FCRYSTAL $70/30MINS TN
ofif<empty>flf<empty>flf<empty>
Unknown Category (960). Line 323
Y YZf)245 7881641 062989601102/03/1 18{02/03/1 1 f2ND PAGE—

tNoflf<empty>fjf<empty>tif<empty>

Unknown Category (960) Line 324
{0

lof{f<empty>fjf<empty>flf<empty>

Term to be Stripped from Ad. Line 57
Matching Line; horny attendants

http /www studia9spa.com/ [°] Hot sexy & horny aLtendams_adult entertainment: adult: massage)
Filter Object: 79847960 )

Y YZAf1254401]f4 10105f90411f02/03/ | 1]f02/03/1 1fifwww. studio9spa.com Hot sexy & borny attendants [ I
SRR . <112ty ety

Unknown Category (960) Lme 325
Y YZ 2457321141064,

iotlf<empty>fif<empty>fif<empty $
H

Unknown Category (960). Line 326 i
- YYZ{£24578811f4 10656{1f9601/f02/03/1 1 ﬂ)Z/OUHf‘ﬂRD PAGE

ofif<empty>fif<empty>fif<empty>

Term to be Stripped from Ad. Line 327
Matching Line: prostate massage, bbbj, foot. .

App.000244
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Brooke Gorgeous 27yr old offers prostate massage, BBBI, foot fetish & more.. I— NO BLOCKED CALLS!!. (a
entertainment. escorts)
Filter Object; 84089085

YYZ£{24583 50f41050717 16{](02/03/1 1)[02/03/ 118 rogke Gorgeous 27yr old offers prostate massage, BBBJ, fou{ fetish & mor:
DonMilis/Sheppard. NO BLOCKED CALLS!!Lf; Nof]f<empty>f]f<empty>fifempty>

Term to be Stripped from Ad. Line 328

Marching Line: gfe & almost. .. Lo e

Lonely Housewife Tanned, toned, white 29yrs Toys GFE & almost anything! DVP/401. Mehssa_\lo blocked calls? {adult entertainn
Fiiter Object: 80029526

Y Y 7124583 5614 10508{]f716£f02/03/1 1]£02/03/1 1 fifLonely Housewife Tanned, toned, white 29yrs Toys, GFE & almost anything! DVP/401. Me
No blacked calis! | N o f|f<empty>fif<empty>fif<empty>

Term to be Stripped from Ad. Line 329
Matching Line: tightest thai sex kitten! 115 Ibs of busty...
$60 FULL! BUSTY TIGHTEST THAI SEX'KITTEN! 15 Lbs of BUSTY Sensuous Delight! | JJJJfllll Clczo Discrete Private M-S 10AM. ©
Wilson (adult entertainment; escorts)
Filter Object: 79847745

7245932141 10391]f908£]f02/10/1 1£02/10/11£}f$60 FULL! BUSTY TIGHTEST THAL SEX KITTEN!115 Lbs of BUSTY Sensuous Delighi
“Clean Discrete Prvate M-S 10AM- LATE Jane/ Wijio__moﬂf<empty>ﬂf<empty>ﬂf<empty>

Term to be Stripped from Ad. Line 339

Matching Line: Gfe - pse companions in the city near you {...

GFE - PSE COMPANIONS IN THE CITY NEAR YOU ! Incalls Downtown Toronto*Markham*Richmond Hill - *Airport*Mississauga*Outcall ¢
10AM TIL 3AM 7DAYS : INNEGEGGGNGN o/ www. anonymousgfe.con/ {°] ALWAYS HIRING (adult entertainment: escorts)

Filter Object: 80029526

YYZﬂf247761ﬂf410002ﬂf‘908ﬂf02/09/1 1(02/03/1 1f)fGFE - PSE COMPANIONS IN THE CITY. M:AR YOU ! Incalls Downtown Toronto*Mark

Hill - *Ai A OPEN 10AM TIL 3aM 7DAYS : [N . anonymous‘g,fe com AL WAYS ) .
HIRING Nofif<empty>tif<empty>fif<empty> T e : ¢
Term to be Stripped from Ad, Line 340

Matching Line: Gfe - pse comparions in the city near you !...

GFE - PSE COMPANIONS IN THE CITYNEAR YOU lncalls Downtown| + *Airport*Mississauga*Outcall ¢
10AM TIL 3AM 7DAYS : —bt_lp [/www anonymousgfe.coni/ [*] ALWAYS HIRING (adui( entertainment: cscons) “ {

Filter Object: 80029526
YYZA£247761]f410188£]f9081)f02/03/1 11f02/03/1 1 fifGFE - PSE COMPANIONS IN THE CITY NEAR YOU ! Incalls Downtown Toronto*Mark

Hill - *Ajrport*Mississauga*Outcall GTA OPEN 10AM TIL 3AM 7DAYS NN v w.anonymousgfe.com ALWAYS
HIRING; ofif<empty>flf<empty>fif<empty>

App.000245
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Term to be Stripped from Ad. Line 341

Matching Line: xxx! curvy*sensuous*green eyes*full lips high energy! airport incalls*outcalls. ..

Sexy Judy XXX! Curvy*Sensuous*Green Eyes*Full Lips High Energy! Airport incalls*Outcalls hitp://www judyescorts.com/ [*] -(a
entertainment: escors)

Filter Object: 82179322

YYZA£2477611/f4106041)9081f02/03/1 111f02/03/1 1 £ifSexy Judy XX X! Curvy*Sensuous*Green Eyes*Full Lips High Energy! Airport incalls*Out
www judyescorts.com fNofif<empty>flf<empty>fif<empty> X

Term to be Stripped from Ad. Line 342

Matching Line: Gfe - pse companions in the city near you ! ..

GFE - PSE COMPANIONS IN THE CITY NEAR YOU ! Incalls Downtown Toronto*Markham*Richmond Hill « *Airport*Mississauga*OQutcall ¢

10AM TIL 3AM 7DAYS :—httD://www.anonymous"fe.com/ [2] ALWAYS HIRING (adult entertainment: escorts)

Filter Object; 80029526 L

YYZAf2477611]f410611£/f908f)02/03/1 1102/03/1 1|)fGFE - PSE COMPANIQNS INTHE CITY NEAR YOU ! Incalis Downtown ||| | EEGEEN
irport*Mississauga*Outcall GTA OPEN 10AM TIL 3AM 7DAYS : www.anonymousgfe.com ALWAYS

HIRING Q—ﬁ\loﬂkem pty>fif<empty>flf<empty>

Term to be Stripped from Ad. Line 343

Matching Line: Gfe - pse companions in the city near you !...

GFE - PSE'COMPANIONS-IN THE CITY NEAR YOU ! Incalls - *Ajrport*Mississauga* Outcall (
10AM TIL 3AM 7DAYS : [N htp //www.anonymousgfe cony/ (] ALWAYS HIRING (adult entertainment: escorts)

Filter Object: 80029526 o

YYZ{2477611]f410790{](9081f02/10/1 1102/ 10/1 1 fifGFE - PSE COMPAN]ONS IN CITY NEAR YOU ! Incalls Downtown TN

R/ irport “Mississauga*Outcall GTA OPEN 10AM TIL 3AM 7DAYS : www.anonymousgfe.com ALWAYS

Term to be Stripped from Ad. Line 67

Matching Line: horny attendants TR
http://www.studio9spa.com/ {*] Hot sexy & horny attendants SIS ad it entertainment: adult massage)
Filter Object: 79847960

YYZAf125440££4110058£904602/10/1 1f02/10/1 1 §fwwiwstudio9spa.com Hot sexy & horny attendants L i
fNofif<empty>f/f<empty>f/f<empty>

Term to be Siripped from Ad. Line 344

Matching Line: Gfe - pse companions in the city near you !... B
GFE - PSE COMPANIONS IN THE CITY NEAR YQU ! Incalls “*Airport*Mississauga™Qutcall ¢
10AM TIL 3aM 7DAYS : I bttp-//wrww anonymousefe com’ [*] ALWAY S HIRING (adult entemaiimest: escorts)

App.000246
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Filter Object: 80029526
YYZ1€2477611f411012ff908f02/10/1 11{02/10/ 11 £fGFE - PSE COMPANIONS IN THE CITY NEAR YOU ! fncalls

Il *Aiport*Mississauza*Qutcait GTA OPEN 10AM TIL 3AM 7DAY S | .anonymousgfe.com ALWAYS
iR - .1y <eropry T <ompty o

Term to be Stripped from Ad. Line 352

Matching Line: wettest & tightest girls! hot& ready! girls (19)- ...

East T.O.'s WETTEST & Tightest Girls! HOT& READY! Girls (19+)- NQ RUSH! 24HR In/Qutcalis 580 1/7 hl‘ or $150 fhir! Call CLAIRE & her Y
ape & Danforth (adult entertainment: escorts)

Filter Object: 79748030

YYZ££24903 1]f410018ff9081f02/03/111)f02/03/1 1 fifEast T.O.'s WETTEST & Tightest Girls! HOT& READY! Girls (19+)- NO RUSH! 24HR [n
1/2 hror $150 hrt Call CLAIRE & her Young Friend SNGG__u_ -p: & —moﬂf<empty>ﬂf<emptg'>ﬂF<e
Term to be Stripped from Ad. Line 353

Matching Line: wettest! best lips! best ass! hot& ready 4...

EAST T.0.'S WETTEST! BEST LIPS! BEST ASS! HOT& READY 4 Ut (19+) NO RUSH! 24HR IN/OUTCALLS $100 1/2 br or $200 hrt-CALI
HER YOUNG TIGHT FRIENDS! |JESEEMB v2pe & Danforth * Hiring (adult cntertainment: escorts)

Filter Object: 79748030 o

YYZ11£24903 1£]f410205f)f716f|f02/03/11£)f02/03/1 1fif EAST T.0.'S WETTEST! BEST LIPS! BEST ASS! HOT& READY 4 U! (19+ ) NO RUSF
IN/OUTCALLS $100 1/2 hr or $200 bri CALL CLAIRE & HER YOUNG TIGHT FRIENDS! [JJ il P2re & Daoforth *

Hiringf] fNoflf<empty>f]f<empty>fl/f<empty> ;

Term to be Stripped from Ad. Line 354

Matching Line: wettest! best lips! best ass! hot& ready 4..

EAST T.0.'S WETTEST! BEST LIPS! BEST ASS! HOT& READY 4 Ut (19+ ) NO RUSH! 24HR IN/OUTCALLS $100 1/2 hr or $200 hr' CALI
HER YOUNG TIGHT FRIENDS! IS :.pe & Danforth * Hiring (adult entertainmerit; escons)

Filter Object: 79748030

YYZ}f249031]f4108121f716f)f02/10/111]f02/10/1 1fif EAST T.O.'S WETTEST! BEST LIPS! BES

Notes

(0040919) Ok. How about banned ads? Should they be in the errors?
DesertNet

2011-02-04 14:05 Also, how about the counts?

Banned Ads: 5
Ad that will have Terms Stripped: 131

App.000247
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Thanks.

(0040920)
padillaa
2011-02-04 14:39

(0040921)
DesertNet
2011-02-04 14:43

(0040923)
ferrerc
2011-02-04 18:03

Carl's reply:

"The counts are create. Missing category error reports with specific ad text is good.

Maybe we should include banned ads too (since it is similar to missing category)”
Sorry, we don't fully follow this. ‘

Our suggestion is 1o evaluate the email above and let us know what to specifically remove. We personally think it
information and should stay but we can certainly remove anythign you'd like. Just shoot us the list.

Thanks!
Let's remove anything like this:

Term to be Stripped from Ad. Line 33

Matching Line: STRAP-ON, TOYS, ROLEPLAYING, X-DRESSING, B/D FRIEN... (adult entertainment: escor

Filter Object: 27312539 ; oo

Y YZ1){0532901]f409 t65Af7300£02/10/1 11f02/10/1 1 fifH VOLUPTUOUS 7 TIRED OF PAYING FOR AN HOUI

ONLY MINUTES? ANNA-SEXY FULL FIGURE, drk hr 35yrs, 59", 180ibs, 44DD-34-42. DOMINATION, ST

TOYS, ROLEPLAYING, X-DRESSING, B/D FRIENDLY & PRIVATE30+GENTS 4hours ¥
ofif<empty>fif<empty>fif<empty>

Why?

The strip out affects almost every adult ad.

We don't care if it impacts print ads

We don;t even care about adult print.imports anymore, we don;t need them.

That said, we di allow a few papers to get them,

The email reports are not going thru since the email's are so large and full of text that they are not getting to the p:
think their ads are not going online.

IN short, ignore any reports on strip outs in the emails to the papers except this " Ad that will have Terms Stripped
pretty cool to see how aggressive we are in using strip out.)

App.000248
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(0040924}
DesertNet
2011-02-04 18:05

Sounds good, thanks.
How about the banned ads though? Should we remove their error reports t00? For example:

Banned Ad. Line 425

Matching Line: theredzone.com/to/tatianna” target="_blank">www th... (adult entertainiment: escorts)

Filter Object: 60821414

YYZA252129f)f41063 11]f9080102/03/111f02/03/1 IEFTATIANNA 38D-28-38, 5'7 1451bs. No Greek Incalls: $1¢
$180/60min Outcalls: $150/30min & $220/60min Coxweil/Gerrard.
www theredzone com/to/tatiannafi fNofjf<empty>fif<empty>flf<empty>

(0040926)
ferrerc
2011-02-04 18:39

You can leave banned.
It won't be as many as strip out. ha [ never new about the banned which is pretty cool.

(0040927)
DesertNet
2011-02-04 18:56

Keen and thanks. Banned was a recent addition as well. it doesn’t match that many but it does get a few.

Ok, this change is in place.

Apn.000249
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250

Monita Mohan on behaif of Monita Mohan
Wednesday, February 16, 2011 1654 P

Andrew Fadiiia
Cail Ferrer; Joye Vai

Re: locking ads from editing

Hi Andrew

Thanks for the update. Our team in india bas never locked any users from editing ads. They do not have the
authorization to do that and 1 think it is better that they do not attempt it at this point in time. I will let them to
expect a bigger volume in edited ads.

Best
Manita

On Wed, Feb {6, 2011 at 2:22 PM, Andrew Padilla -, 1 ote:

Hi Monita,

We're having our developers give our users a clean siate regarding editing righis. Any ad ihat has previousiy been
focked out from editing, will have those rights restlored in the very near future. The Kikely impact to your staff will be an
increase in violations coming through the Ediled quene.

In order to ot work against this effort, 'm going to have the staif in Phx go easy on some types of violations. My feeling
is that we should reserve locking ads o instances where there is a clear offer of sex-for-money or graphic images of sex
acts / blatantly exposed genitafia,

Forinstance: blank pricing, "69" in the age field, breasis covered by hands or arms and thongs riding a little Loo low
should not be treated the same as offers for biowjobs, anal and images of sexua Intercourse. These aren't the only
examples and ! realize that this more lenient policy can' necessarily be easily conveyed to our maderation crews but |
feel the general sttitude chenge shouid be commgnicated in some form. Put suceinctly, moderators shouid err on the
sida of the yser and reserve locking ads for the worst offanders £ et me know if you have any questions. Thanks

Angres Fadilla
Opa

Tki \'i

Voiee Mudie

Maonita Mohan
Manager
El Camino Technologies LLC

Ph

This email may contain confidential and privileged material for the sole use of the intended recipient(s). Any
review, use, distribution or disclosure hy others is strictly prohibited I yau are not the intended recipient (or
authorized to receive for the recipient), please contact the sender by veply email and defete all copies of this

1
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message. Any confidentiality or privilege is not waived or lost if this e-mail has been sent to you by mistakelf
vou are NOT an authorized recipient, you are prohibited from using, delivering, distributing, printing, copying,
or disclosing the message or content to others and must delete the message from your computer

2
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From: Andrew Padi!la—an behalf of Andrew Padilla

Sent: Wednesday, February 16, 2011 5:48 PM
To: Carl Ferrer
Subject: Re: delete whoie ad terms (draft)

i think "daddy"” is about context. it's another nail in the coffin of an ad that's probably already got a lot wrong with it. but if
it's just someone saying, "wha's your daddy?", it's compietely innocuous. it's safe to take it off this list and we can
continue to strip it and/or handie it on a per ad basis. the finat solution for this should be an alert sent to the giobal
monitor and not a strip out.

"lactating” is a fittle trickier. it's implies some exchange of bodily fluids which kills our "companionship” argument. but i
don't think we've ever really gotien in trouble for it. we got in trouble for pregos and not ali of the iactaters are necessarily
pregnant. i can live with the bodily fluids angte, it's fetishy and pushes the edge at a time when we're losing our edge.
we should continue to strip it and only delete the ad when it's clearly also a prego ad.

Andrew Padills
Operations Manager

Backinie,com H anlaic Voice Media

>>>0n 2/15/2011 at 5:12 PM, Carl Ferrer—Nrote:

Hey Andrew,
ttold Scott the list-was coming soon. | added GFE and-PSE at his request:

Do you think we shouid remove the following because they are not prostitution terms {they are realty jusr bad taste):

daddy .
Jactating .

carl

all access
all inclusive
anal

back door
bareback
barely tegal
bbbj

blow job
breaking in
car date
daty.
daddy
deep throat
facial
fisting
foreign languages
full service
GFE

greek
happy eriding
highschoof
lactating
littfe girt
lolita

1
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oral
pregnant
PSE
quickie
schoolgirl
teenage

On Feb 7, 2011, at 3:06 PM; Andrew Padilia wrote:

2
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From: Andrew Padilia W
Sent: Thursday, February 17, B

To: Scott Spear

Subject: delete whole ad terms
Attachments: delete whole ad_v2.xis
Hi Scott,

Attached is a list of terms Carl asked me to send to you. These are the terms we would delete an ad for rather than edit.
-Andrew

Andrew Patilfa
Qperations Mana

geT
Backiie.cnm { Vilhic Voice Media

1
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See Native Document

See Native Document
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From: Andrew Paditia w
Sent: Thursday, February 17, 2011 8:36 PM

To: Scott Spear

Subject: delete whole ad terms
Attachments: delete whole ad_v2.xis
Hi Scott,

Aitached is a fist of terms Carl asked me to send to you. These are the terms we would defete an ad for rather than edit.
-Andrew

Andre Padifts
Cperstions Manager

B ciiai m | Vil[aic Voice Media

t

App.000256
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See Native Document

See Native Document
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69

afl access
al inclusive
anal

back door
bareback
barely legat
bobj

biow job
breaking in
car date
daty.
daddy
deep throat
faciat
fisting
foreign languages
full service
GFE

greek
happy ending
highschoot
lactating
little gir!
lofita

oral
pregnant
PSE
quickie
schoolgirt
teenage

App.000258 BP-PSI-00013248-A
Document Natively Prodiced to PSi
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69

ali access
all inclusive
anal

back door
bareback
barely fegal
bbbj

blow job
breaking in
car date
d.aty.
daddy
deep throat
facial
fisting
foreign languages
full service
GFE

greek
happy ending
highschoo}
lactating
little girt
lolita

oral
pregnant
PSE
quickie
schoolgirf
teenage

App.000259 BP-PSI-00013248-A1
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From: Andrew Padifia TGRSR o bchatf of Andrew Padilla
Sent: Friday, February 18, 2011 10:16 PM

To:

Cc:

Subject: another term bites the dust

Attachments: good.jpg; bad jpg; bad {(1).jpg; bad (2).jpg; bad (3).jpg

Al

We've been filtering out the terms "TER" and "The Erotic Review" along with finks to theeroticreview.com since January
of this year but our internet safety expernts have suggested we take a more aggressive approach.

Elfeclive immediatety, any vasiation of, or reference 10, TER is banned. H you find it in an ad, remove the phrase
and update the ad but do not lock the ad fromy editing for this viclation atone. If the review ID number is attached to the

reference (TER #8G75309), remove the 1D nummiber along with the TER reference.

if you find a string of numbers without a direct reference to TER, it's allowed.
Examples:

"#123456"

"Well Reviewed #666668"

"Googie my reviews #12011201"

An easy way 10 waed out a good chunk of these references is 10 do a search for "TER" on the city page. You'll get some
false positives but it shoutd point you in the right direciion. Non-adult spammers will sometimes use hidden keywords
tike "block bus ter video" and the search will see the tail-and of "bus ter”. To avoid this. you can stant your search after
you've navigated to the Adult section of the city.

I'm attaching 1 example screenshots of what is not allowed (circled in red) and 1 example screenshot of what is ckay
{circled in green).

1f you have any questions, please ask me or Joye, Thanks.

Androw Daditta
Opera 3

er
M o

1
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From:
Sent:
To:
Subject:

Attachments:

on behalf of Carl Ferver
, February 23, 2011 119 AM

Fwd: Re: TASK 1: List of strip out or banned terms
Re: TASK L: List of strip out or banned terms

1
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phrase designation notes
69 too broad
5 too broad
PIUSS Y filter
{x}o{x} filter
@N@L filter
#NHOHCHORVHIURYE filter
<b>G</b>irl<b>F</b>riend <b>E</b>xperience filter
$33j filter
3%} filter
$j fitter
$nowbunny fiter
$quirt fiter
$trap on filter
Oral filter
1/2 he filter
Y filter
Va filter
15 min filter
15 mins filter
1§ minute fitter
15 minutes filter
156/40 oo broad
15/mins fitter
15min filter
15mins filter
15minute filter
15minutes filter
3 doors open filter
3-somes filter
30 min filter
30 minute filter
30 minutes filter
30/mins filter
30min filter
30minute filter
30minutes filter
3B-&1J fiter
3some filter
3sum fiter
40min filter
420 friendly n/a
45 min filter
45 mins filtter
50 mins filter
a-level fiiter
a$ filter
azm filter
All 3 doors filter
All 3 holes filter
App.000262 BP-PS1-2_00012632- At
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alt access filter
ail acess filter
All Axxess filter
all doors open filter
All inclusive filter
all inclusive filter
ali options avail filter
ali three doors filter
ali three holes fitter
aliey girl filter
always leave happy filter
an plosive filter
anal filter
anai filter
ant filter
anything goes filter
Anything Goes (wink wink) fitter
arouse you in person fitter
ask me where t want it filter
ass filter
ass up panties down filter
BOOTY n/a

b shower filter
Ba.CkYaRd filter
b.all torture filter
b.b.b.j filter
b.b.b.j. filter
b@ckdoor filter
b2b nfa

back alley filter
back door filter
Back-door filter
backdoor filter
backstage fitter
backstage pass fitter
BALL BUSTING fitter
bali torture filter
bang filter
bang for your buck filter
bare filter
bare back fitter
bareback filter
barely tegal fitter
barelylegal filtter
bbbj filter
BBBJA filter
bbbjtc filter
bbbjtcim filter
bbbjtcws filter
bbbjwi filtter
bbfs filter

App.000263
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bbj filter
bbjs filter
BD (big dick) hightight
Becky filter
bend over and be my bitch fitter
bf3 filter
bfe filter
biow filter
bio n go fiter
biow filter
biow job filter
blow pop fitter
biowing fitter
biowjob fiiter
blowpop fitter
blows fitter
bng filter
bnj fitter
Body 2 body nfa
body stide n/a
body2body n/a
bodystide nfa
boning filter
BOOTY n/a
Bottom too broad
bottoms up filter
boyfriend experience filter
bpg..f.e fitter
breaking in filter atert
brown shower filter
Brwn Showers filter
bukkake filter
bumper services filter
bust a nut filter
cum filter
cum. filter
C.UMM. filter
C/UM fitter
candy stick fitter
cant eat just one filter
car date filter
cat too broad
cat bath filter
catheter filter
cbj filter
cbt filter
CBT fiiter
CBTINT filter
cck hungry filter
cds filter
cfs fiiter
App.000264 BP-PS1-2_00012632- A3
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cheerleader filter
chocolate dream pie nia
cimM filter
clean your pipes fiiter
cm filter
Cock filter
cock and ball bondage filter
cock and ball torture fitter
come get some juicy ass filter
COME OVER ME WITH YOUR LOVE fitter
come paint me filter
compleie too broad
Completion filtter
covered filter
covered conversation filter
covered convos filter
cream all over my face filter
creampie filter
creamy filter
cum filter
cum fiiter
cum. fiter
CUMe filter
cuminget this FRESH-PUZZY-CAT filter
cumm filter
cunt filter
daty filter
daty. filter
da.ty filter
daddy fiter
dato filter
daty filter
Deep conversation filter
deep kisser fiter
deep tension refease fitter
deep throat fiter
deepthroat filter
deepthroatyummy filter
devour your manhoecd filter
dfk filter
dildo filter
dildo gag filter
dirty stut n/a
diy fitter
Doggie Style filter
dome filter
doubles filter
drippin filter
dripping fitter
drippy kitty fitter
dryhump fiter
App.000265
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edible

enema

enemas

enter in back door
enticingflavors
erotic rendezvous
expiode

express session
eyeonback

FiS

face down ass up
face sitting
Facesitting

facial

fo2fb

fhsm

FCK ME

felching

fire dome

Fire-ice

fisting

fkk

Flow-time

fob

for your pleasure
forced bi

foreign languages
FOTC (fuck of the century)
fov

fresh

fresh meat

Fs

fut1 service
Fuck

fuk

fuliserv

full course

full course menu
full menu

full release

Full Satisfaction
full service

Ful Services

Fuit Treatment
futt weight face sitting
full-service
FULLLSERWVI
Fully Satisfying
fvek

G & B showers

266

filter
filter
filter
filter
filter
filter
fiter
filter
filter
filter
filter
filter
filter
filter
filter
n/a
filter
filter
filter
filter
filter
filter
filter
fitter
filter
oo broad
filter
filter
filter
fiter
filter
filter
filter
filter
filter
filter
filter
filter
filter
filter
filter
filter
fitter
filter
filter
filter
filter
filter
filter
fitter
filter

App.000266
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g shower filter
G-f-e filter
G-spot massage filter
G.F.3. filter
GFE filter
G.RESK filter
g.showers filter
GIFIE filter
GE..EFF..EE fiter
get into the pink filter
get me juicy filter
get your ego stroked filter
get your hard off filter
get your joad off fitter
getting down fiiter
gf filter
GFE filter
GF3 filter
GFE filter
girt friend experience filter
girt friendly filter
Girl-friend experience filter
girlfriend too broad
girlfriend exp filter
girlfriend experience filter
girlfriend pleasure filter
qgirlfriend SPECIALS filter
girifriendly filter
give it to me rough filtter
gloryhole filter
gmdw filter
go deep filter
go in hard fiter
golden baptismal shower filter
golden shower fitter
goiden showers filter
Golden Showers/Brown Showers filter
goidenshower fiiter
goldenshowers fiiter
Goldn Shawers filter
GoNoStrings fiter
Got Mikk filter
gr-eek filter
gr$sk filter
gr3ak filter
gr8ok filter
greftce fitter
gre3k fiter
great kisser fitter
greece filter
greeeek filter
App.000267
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Greeek filter
greek filter
grk filter
gs filter
h atthr fiter
h@@d filter
hihr filter
hotes filter
hOrmy filter
hatf filter
haif and half filter
haif hour filter
Halfthr filter
hand release fiiter
hand release fitter
handrelease filter
hands only fitter
happy ending fiiter
happy session filter
have~~~it~~~your~~~way filter
head filter
head doctor filter
head nurse filter
here to give you what you need when you want it filter
herpes filter
hh filter
hhr filter
hhr filter
high school filter
highschoot filter
hips too broad
hj filter
hifthr fiiter
hole filter
holes filter
hoover filter
horney filter
horny filter
horny filter
hot n ready filter
hummers filter
hung filter
hung and ready to release fitter
hung men only filter
{ aim to please nfa

i always say yes filter
 am bow legged and have very nice rack fitter
1 do everything filter
Idoitafl fitter
| do what she won't filter
{ don't say no filter

App.000268
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i enjoy being on top filter
i just fove to eat caucasian meat filter
{love to too broad
tlove to make it rain filter
i need your hard filter
i never say no filter
 want your cream filter
| wasn't done daddy filter
t wilt do all those naughty it things your wifey won't! filter
Il do things she won't do filter
I'l do what she wont filter
I get it juicy fitter
I'm a bottom filter
I'matop filter
'm a top you're a bottom fitter
lce-fire filter
innocent filter
interested in breaking in the fresh meat fiiter
juicy too broad
juicy pink kitty filter
kitty filter
kat fitter
kithi fitter
kitty filter
kum filter
kum filter
kumed filter
kumm filter
lactate filter
lactating filter
lady pipe filter
let me siton it filter
lets bone filter
lip service fitter
tips only fitter
ittle gir! fitter
folita fitter
lolii fiiter
iollita filter
Love Stick fitter
lover too broad
loves bottom filter
loves to deep kiss filter
loves to ride filter
loves top fitter
make love filter
make me moan filter
make you moan fitter
manual end fitter
Meat Stick filter
melt in mouth filter
App.000269
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melt in your mouth not in your hand filter
milf nia

mitk filter
milking fitter
mitking filter
mitky filter
mind blowing filter
Missionary fiiter
moist filter
MSOG filter
multi pops fiter
multipie finishes filter
multipies fitter
multipops filter
my lips and fingers filter
my tongue ring is a magical seduction ready for suction filter
n0 hoi3s barred fitter
nasty sanchez fitter
natural conversation filter
natural convos filter
naughty {not Ad or PW} filter
nimf filter
nimfo filter
no giove no love filter
No fimitations filter
no limits filter
Nookie filter
not n' ready filter
ngbs filter
ngns filter
nurse maid filter
nursemaid fiter
nutcracking filter
Nymph filter
NymphO fitter
Nymphette fitter
nympho fitter
nymphe filter
On my knees fitter
on my knees filter
on my lips fiter
Oral filter
ORAL EXAM - filter
ORAL EXPERT fitter
Oral Fixation filter
orally filter
orgasm fitter
orll filter
owo filter
P-ON PLAY fiiter
Prostate. filter

App.000270
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PSE fitter
p.u.s.sy filter
pOrn fitter
panties are off fitter
pegging fiter
penetrating fitter
petite nfa
pink filtter
pnp nfa
porn fitter
pounding filter
prist@te fitter
preg highlight
preggo highiight
pregnant filtter
prego highlight
prostate filter
prostate filter
prostate exam filter
prostate massage filter
prostatic massage fiter
prostrate fitter
PSE fitter
pstar fiiter
pu$si fiter
pussy filter
pussy filter
pussy filter
put a sponge in my panties fiiter
put it in my kitty filter
Q.Q. filter
qfe filter
ak filter
qky filter
aq filter
qs filter
quickee fitter
quickie filter
quicktime fitter
quicky filter
quikee fitter
qv fitter
rape filter
rbgfe filter
Ready 2 get worked filter
ready to bust fitter
ready to play with me n/a
release filter
release tension filter
release your tension filter
ride too broad
App.000271
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ride me filter
ride this pony filter
ride your pony fitter
rider filter
riding wood filter
rimming filter
rock your world nfa

roman showers filtter
russian massage fiter
spinner fiiter
sacred spot filter
safe nfa

satisfaction guaranteed filtter
satisfy your needs filter
scat fitter
schoot girl filter
schoolgirl filter
scrotal infusion fitter
scrotal infusions filter
sensual satisfaction filter
sex filter
sexygfes filter
sey {sex) filter
shemale experience filter
shiftmaster fiter
shoot all your hot stuff ali over me fiter
short session filter
shower shows fitter
showers fitter
ski n/a

skwirt fiter
slip n slide filter
slow strokes filter
slurp fitter
siurp slurp filter
shurpy filter
siut nia

stut! it have u squirting! filter

E ?

snow bunny n/a

snowbail filter
snowbuni nfa

snowbunni n/a

snowbunny nia

soak my kitty filter
soakd filter
soaked filter
soaking fitter
sot filter
specialist n/a

spiner filter

App.000272
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spinner filter
spinner filter
spiash on buzzims experience filter
squirt filter
squirt filter
squirter filter
squirting filter
squrrrt filter
squrt fitter
stimutation n/a
sir*p on pity filter
strap action filter
strap on filter
strap on play filter
Strap-on filter
Strap-on Training fiter
Strapon filter
stroke you fitter
stuff me like a turkey filter
Suck filter
suckable filter
suction filter
super head filter
super soaker fitter
superdome filter
swallow filter
swallows filter
SWeET nia
switch nia
T-E-R fiter
TER filter
TER. filter
take a l-o-a-d fitter
take a load off on me filter
take it all fitter
take your load off filter
teenage filter
temporary girl friend filter
TER . filter
they both do everything and are very eager to please filter
thick end for you to cream in filter
threesome filter
tight fitter
tight filter
tite filter
int explosive filter
toftt filter
tongue massage filter
Top too broad
Top of your to do fist fiter
top/botiom filter
App.000273
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touch and explore filter
touch my kitty fitter
transexual experience filter
trip to the islands filter
triple x filter
tubaholic fitter
tuma fitter
twice {next to pricing} toa broad
twink n/a
twinkie n/a
un covered filter
uncovered filter
uncovered filter
uncovered services filter
unsafe nia
until you're ready to et go filter
vip experience na/
vip service nia
VIP two cup special fitter
vv3t (two v's}) fitter
W3t fiter
w3+t fitter
w3t filter
w3t! fitter
w3t filter
w3t filter
water sports filter
watersports filter
wbj filter
welcum filter
wet filter
welt filter
wett filter
wetter filter
wetter filter
what she won't do, | will filter
will please your every need filter
willing to please filter
wink fiiter
with a very cute littie kitty filter
with all the benefits filter
with benefits fitter
wrapper on candy filter
x plode fitter
XX X fiter
X X x star service filter
xIxix/ filter
XXX filter
XXX fitter
xxxplosive filter
xxxstar filter
App.000274
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yes papi
ymmy
yoni
young

275

your girl next door thats always willing to please a neighbor

Yung

App.000275
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From: Andrew Padilla on behalf of Andrew Padilla
Sent; Wednesday, February 23, 2011 1:18 AM

To: Carl Ferrer

Subject: Re: TASK 1: List of strip out of banned terms

Attachments: Phrase List 022211.xis

attached is the latest greatest version of the list. m on board for whatever you need. screenshots, example user
reperts, you name it. you've got me and i've got joye and adam.

Andrew aditia

Opesations Mana ger
i immw;n i ¥oice Media

»>> On 2/22/2011 at 5:43 PM, Carl Ferrer m wrote:
| have to gather info for this presentation (o . N1 SOy 10 Bother you with these requests. When Larkin
asked if | had anyone to help me, | said { reatly only have Andrew.

Task 1:
tneed a fist of banned, stripped out aduit terms and/or the many deviations of the terms.

i won't be handing it out, but ! may quote from it when doing my presentation.

- cart

1
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CONFIDENTIAL DRAFT FOR REVIEW 2/25/11

For $3,000, Backpage.com Allowed Us to
Advertise This 13-Year-Old Across the U.S.

* Ad took less than 5 minutes to
post across hundreds of cities

+ Ad image was posted online
instantaneously

* All personal information about
the poster was fabricated

» All credit card information was
anonymous

* Ad received over 30 calls within
7 minutes of being placed

App.000277
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From: support@ ViliageVoiceMedia.com

Sent; Wednesday. Oclober 24,2012 10:09 PM

To:

Subject: {Backpage.com 0013628 user activity reporis

The following issue has been CLOSED

http://tasks.vvmedia.com/view.php?id=13628

Reported B8y: padillaa
Assigned To: vaughtj
Project: Backpage.com
Issue ID: 13628
Category: backpage.com
Reproducibility: always
Severity: minor
Priority: normal
Status: closed

Task Type: . support
Task Activity: Open

Task Scope: Small
Source: 5

Exp. Start Date:

Exp. Comp. Date:

Fiscal Quarter:

Resolution: reopened
Fixed in version:

Date Submitted: 93-01-2011 17:23 MST
Last Modified: 19-24-2012 14:@R MST
Summary: user activity reports
bascription:

Is it possible to gonerate a roport based on how many ads were viewed and cdited by cach
individual bp username?

Example:
User|Date|Time|Ad Updated
bpi15{3-1-11}51@pmiNo
bp15§3-1-11{511pm{No
bp15{3-1-11}512pm}Yes
and:

User|Date|Total Ads Viewed|Total Ads Updated

1

App.000278



279

rrom: ot o (N
Subject: NCMEC unider aged pics tes!
Date: March 2, 2011 14 AM MST

To: Hamamimm Hooper N ' . arkin H cott

Spear|
NCMEC posted 8 under aged pics. We have not found aft of them.
We did find the natlonal ad:
Postad n all cilies lor §2997.45 ni wmaria Sronc. ||

They inciluded the phone number]

The ad knk Is below. It appears live but is actually ghosted:

fun-18/12833625

Ad history:

1. Qriginal Posting date: Friday, February 25, 2011 a1 12:55 pm.

2. Moderated (Tier 1}: Approved by at47 at 2011-02-25 12:56:35 (INDIA)

~ A review of the post shows the moderator followed our guidelinea

~ it is fikely our Tier 2 modarators would have alsb approved it.

3. A fraud alert emait was triggered on tha post at February 25, 2011 12:58:48 FM

4. Tha ad was ghosted by staif as suspectad fraud on February 25, 2011 at 12:58 pm

- The ad was live less than 2 minutes.

~ NCMEC reporis 30 phone calla. This is possible.

5, The credit card charge was not setlled and invoice marked as a fraud by our accounting staff (bp1) on Friday February 25, 201t at 1:04 pm.

Poiicy change recommandation:

1t would ba good to have also included a NCMEC repon in the process above.

We should report underaged pics whether they are scammers of real ad posters.

in other words, repart to'NCMEC: much moré aggressively (blurred or not blurred) pics that could be underaged,

t asked Andrew to mave forward on this task.

App.000279
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From: Andrew Backpage

Sent: Wednesday, June 08, 2011 12:18 AM

To: Cari Ferrer

Subject: Re: Grand Jury Subpoena for Ad #4938884

i've actually seen that before and we edited it out. i chalked it up to poor taste on the part of the poster. how do
you fee! about me 404'ing all of those ads and blocking the card?

Andrew

On Tue, Jun 7, 2011 at 4:03 PM, Carl Ferrer ||| ENRERNRNRG_— - ot

---------- Forwarded message -~------—

From: Cari Ferrer

Date: Tue, Jun 7, 2011 at 5:43 PM .
Subject: Fwd: Grand Jury Subpoena for Ad #4938884

To: Andrew Pacills S

Andrew,
Do a search on google. The one below worked best.

"amber alert" site:backpage.com inurl:FemaleEscorts

I had Dan add it to strip out.
Begin forwarded message:

From: Carl Ferrer

Date: June 7, 2011 5:16:34 PM CDT

To: "Dave Torsielio” NN
Subject: Re: Grand Jury Subpoena for Ad #4938884

Looks like they edited their post and removed the "amber alert” reference. Maybe they received a bunch of
complaints.

I found another post by this user:

I sent a pdf in casc the user edits the post. The report you received at your office was accurate.
This is either a horrible marketing ploy or some kind of bizarre new eode word for an under aged person.

1
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1 instructed my engineers to ad "Amber Alert" in any adult posting to be on our forbidden list of terms.

And, T will have my moderators review any existing postings with this term and possible send out NCMEC
reports.

Thanks for bringing it to my attention.

- carl
On Jun 7, 2011, at 4:30 PM, Dave Torsiello wrote:

Hi Carl.
1'd love to be able to attend the conference!
1 just received a Backpage ad information from my boss in reference to the ad URL. The ad Posting ID is 13233802
dallas. The URL shows to be (from the emait we received) hitp://dallas backpage com/FemaleEscorts/amber-alert-
amber-alert- -h. n-pheonix-20/132. 2
The concern from the persen who sent this to our office is that the Amber Alert system is being exploited.
When I puli the ad up, the URL doesn't show any of the “"Amber Alert” as shown above. Do you have any information
that could help me out with this?
Thanks a.bunch Carl.
Talk to you soon.
Dave

Sergeant Dave Torsiello #335
Human Trafficking Unit

Law Enforcement Division
Office of the Attorney General

6/7/2011 4:15PM >>>

Thanks, My records dept wili process asap.
BTW: I plan to have a work shop at the Crimes Against Chifdren Conference in Datlas this August.
Perhaps I will see you both there.

- cart
On Jun 7, 2011, at 4:03 PM, John Schneemann wrote:
See attached, Thanks for alf of your help.

Sgt. John Schneemann #330

Law Enforcement Division

Human Trafficking Unit

Cffice of the Texas Attorney General

2
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<im4512_20110608_054059.pdf>

3
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From: Steve Suskin,

Sent: Monday, June 13, 2011 5:18 PM

To: Carl Ferrer

Subject: Re: browardpalmbeach.backpage.com: CONFIDENTIAL/PRIVILEGED ATTY-CLIENT

COMMUNICATION.

Try this:

Backpage.com cannot verify the information you have provided. If you have evidence of illegal activity, please
notify the appropriate law enforcement agency. Thanks.

On Jun 13, 2011 8:19 AM, "Carl Ferrer” ||| NG 1<

> Hey Steve,

> A person keeps reporting a user that posted on our site for being arrested for prostitution.

> He keeps contacting Anthony Gordon,

>In my opinion and arrest is not a conviction. This user is not a police officer. So, I believe our reply fo this
user should be as lollows:

>

> "please contact your lecal police dept and report this posting *

*> Nothing i the post appears illegal.

> hitp://browardpalmbeach. backpage.com/BodyRubs/sexy-green-eved-blonde-beauty-36dd-good-reviews-
0

>

Please send us your recommendation

vV

>On Jun 13,2011, at 8:11 AM, Anthony Gordon wrote;
>> He alsc left a vm and did a follow up call. Ttold him that it was sent to the appropriate people regarding
backpage.com. He did not scem satisticd with may answer. ..

>

> he continues to send.......ignore?

>

> /92011 513 PM >>>
>

Dear Mr. Gordon, your discretion and coniidentiality would be apprciated concerning this manner.

Sexy green eved blonde beauty- 36DD - good reviews

VoV oV

> Sensual AND therapteuc body rub
> 5'6" 135 36DD natural and sensitive
> {good reviews on INDIBOARD)

ES

3 ABANAAANNSAAAANANS AAAAANAARAAA

Redacted for Privac:

1
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-

> To view this posting, please click the link below:
> http//browardpalmbeach backpage corm/BodyRubs/sexy-green-eved-blonde-beauty-36dd-good-reviews-
35/10965800

CARY,

> On Jun 10, 2011, at 8:06 AM, Carl Ferrer wrote:

>

>> Thanks.

>> Not sure it is legit since the email did not come from a police dept. I also could not confirm it on the local
police dept. web site.

P53

>>

»> - carl

>3

>> On Jun 10, 2011, at 9:42 AM, Anthony Gordon wrote:
>

>>> 1 received these this morning.

P

>>> Anthony Gordon

=2 Publisher

New Times Broward Palm Beach

bS

e

>>> <IMAGL.BMP>

S

>>> Fan/Follow/Friend/Like

>>> <IMAGE png> <IMAGE png> <IMAGE.png> <IMAGE gif>

>>> Subject: |
reviews
2> Reply-To:!

>

1: (body rubs): Sexy green eyed bionde beauty- 36DD - good

>

»>> Dear Mr. Gordon, this is to inform you tl
Springs Police Dept, Broward County Case{!}_eg_;_c__t_r_:ﬂd_gr Privac)
>>> : :

>>> Sexy green eyed blonde beauty- 36DD - good reviews
S>>

>>> Sensual AND thérapteuc body rub

>>> 56" 135 36DD natural and sensitive

>>> (good reviews on INDIBOARD)

o

=

s been arrested for prostitution by the Coral

23 AAAAAMAAAAANARARA ANAAAARAAAAAN

2
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>>> To view this posting, please click the link below:

>>> http://browardpalmbeach backpage.com/BodyRubs/sexy-green-eyed-blonde-beauty-36dd-good-reviews-
35/1096581

3
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From: Dan Backpage

Sent: Friday, July 08, 2011 6:30 PM

To: Andrew Backpage

Ce: Carl Ferrer; Dan Hyer; Andrew Padilla

Subject: Re: Photo ID and Age verification requests (version 2)

Looks good to me.

On Fri, Jul 8, 2011 at 12:22 PM, Andrew Backpage NG ot

1t looks good to me.

T do want to mention, between us, that a photo ID verification system, whether in-house or third party, will not
only be easy to get around but would also create a false sense of security for everyone. 1 feel that if we had this
system riddled with loopholes in place, we might stop reporting to NCMEC as aggressively. What we're doing
now puts us in a position to review actual ads and more of them.

And even if an age verification system was a deterrent to someone hoping to post an ad on Backpage to traffic a
minor, it doesn't mean they're going to stop trying to traffic a minor. It only means they won't be doing it on our
site where Backpage, NCMEC and law enforcement are in the best position to put an actual stop to the crime.

Seattle Police and Kutcher want a salve when we're already offering a solution.

Andrew

On Fri, Jul 8, 2011 at 9:57 AM, Carl Ferrer —wrote:

Am | missing anything here?

Begin forwarded message:

From: Carl Ferrer

Date: July 8, 2011 11:20:10 AM CDT

To: Carl Ferrer

Subject: Fwd: Photo ID and Age verification requests (version 2)

Begin forwarded message:

From: Carl Ferrer
Date: July 8, 2011 10:55:13 AM CDT
To: Tracey Mendrek

, Dennis Culloton
Cc: Jim Larkin
Subject: Photo 1D and Age verification requests

1
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From: Andrew Backpag

Sent: Tuesday, August 09, 2011 11:12 PM
To: Sara Backpage

Subject: Re: deleted

freak and ask her out

Andrew

On Tue, Aug 9, 2011 4t 2:58 PM Sara Backpage | NMMMINRINEN <.
yea she looks passable but I dont fike that term at all, I think Ashton Kutcher wid freak too!! haha

On Tue, Aug 9, 2011 at 2:31 PM, Andrew Backpage wrote:
good call. i'm not comfortable editing the word "teen” even though she looks 25 to me..

Andrew

On Tue, Aug 9, 2011 at 2:20 PM, Sara Backpage |G ote:

This one has the word Teen in the Title:
dmin.fle b

/EditAd?0id=14348460&id=www-

The generous men ones I forgot were allowed, I spaced it.

On Mon, Aug 8, 2011 at 10:51 PM, Sara Backpag<J NG - o:c:

From ()
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Thanks!
Sara

Thanks!
Sara

Thanks!
Sara

2
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From: Sara Backpagem
Sent: Wednesday, August 17, R

To: Andrew Backpage

Subject: Re: banned terms

Thanks, I dont want to over send and/or under send.

On Wed, Aug 17, 2011 at 3:36 PM, Andrew Backpage || -
no. you wouldn't have to reach out to more people for everyday reports.

if you ever run into anything super bad though, i would email all 4 of us.
i'm talking, real unmistakable child stuff.

Andrew

On Wed, Aug 17, 2011 at 2:23 PM, Sara Backpage ] wrote:
From Violation Queue: I send it to u in that Hst of deletes. If from Abuse: Leave unread and "star" it. If ] come
across an ad separate of these two I send a link to you or Joye.

1 just didnt know if I shid cc all the others in the Queue deleted email?

On Wed, Aug 17, 2011 at 2:17 PM, Andrew Backpage— wrote:
what do you do now when you think something should be reported?

Andrew

On Wed, Aug 17, 2011 at 2:00 PM, Sara Backpage [ NGNS ot

Hello,
When I send u my violation queue deletes do u want a separate email with ads that fail into this category?

Thank you!

On Wed, Aug 17, 2011 at 11:03 AM, Andrew Backpage_wrote:

All:

I've un-banned: hung
and

naughty

1
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Additionally, you can start allowing "flat rate” if it's next to a price, This is just another form of blank pricing,
which has been allowed for some time now.

Most importantly, if you run into terms that seem related to child exploitation {e.g. lolita, young, teen),
don't edit the ad at all. Send an email to me, Joye, Adam and Jason (address all 4 of us) with a link to the
ad so we can decide if a report to NCMEC is necessary.

T'll be sharing a list of banned terms on GoogleApps later this week.

Let me know if you have any questions. Thanks.

Andrew

Thanks!
Sara

Thanks!
Sara

Thanks!
Sara

2
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From; Sara Backpage M
Sent: Wednesday, August 17, 1143 PM
To: Andrew Backpage

Subject: Re: banned terms

Thanks, { dont want to over send and/or under send.

On Wed, Aug 17, 2011 at 3:36 PM, Andrew Backpage <} NN + ote:
no. you wouldn't have to reach out to more people for everyday reports.

if you ever run into anything super bad though, i would email alf 4 of us.
i'm talking, real unmistakable child stuff.

Andrew

On Wed, Aug 17,2011 at 2:23 PM, Sara Backpage > wrote:
From Violation Queue: 1 send it to u in that list of deletes. If from Abuse: Leave unread and “star” it. if 1 come
across an ad separate of these two I send a link to you or Joye.

I just didnt know if I shid cc all the others in the Queue deleted email?

On Wed, Aug 17,2011 at 2:17 PM, Andrew Backpage <} NN NN rote:
what do you do now when you think something should be reported?

Andrew

On Wed, Aug 17, 2011 at 2:00 PM, Sara Backpage <} NRG_G_ - = rote:
Hello,

When I send u my violation queue deletes do u want a separate email with ads that fall into this category?
Thank you!

On Wed, Aug 17, 2011 at 11:03 AM, Andrew Backpage <} R :ot<:

All:

I've un-banned: hung
and

naughty

1
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Additionally, you can start allowing "flat rate" if it's next to a price. This is just another form of blank pricing,
which has been allowed for some time now.

Most importantly, if you run into terms that seem related to child exploitation (e.g. lolita, young, teen),
don't edit the ad at all. Send an email to me, Joye, Adam and Jason (address all 4 of us) with a link to the
ad so we can decide if a report to NCMEC is necessary.

I'll be sharing a list of banned terms on GoogleApps later this week.

Let me know if you have any questions. Thanks.

Andrew

Thanks!
Sara

Thanks!
Sara

Thanks!
Sara

2
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From: Dan Backpagem
Sent: Wednesday, October 05, 2 M
To: Andrew Backpage

Subject: Re: UnAUTHORIZED TiTLE EDITiING

Cool, just wasn't sure if it was intentional or not.

On Wed, Oct 5, 2011 at 11:38 AM, Andrew Backpage— wrote:
shit happens. probably an indian that got confused with barely legal. that's a strip out.

we don't owe her consistency. if she wants to chargeback over what looks like an honest mistake, she has my
biessing.

Andrew

On Wed, Oct 5, 2011 at 8:23 AM, Dan Backpage || NNEEEEEN +-ote:
This is an old Phoenix New Times advertiser, I recall seeing their ads frequently.

The ad was edited this morning at 7:15 central time, I don't think it was my staff.
Do we allow this: "Barely 18" If so, we should have left the ad alone.

If not, we should remove it from her other ads.

I'm good either way - your the expert.

Just trying to avoid the chargeback.

Forwarded message ----------

From: V'V <y

Date: Wed, Oct 5, 2011 at 12,18 AM
Subject: UnAUTHORIZED TiTLE EDIiTING

To: "support@backpage.com" <support@backpage.com™,
"sales@backpage.com” <sales@backpage.com>

2nd Contact Attempt

T posted my ad in San Antonio backpage.
Here's the link:

http:i/p

It was placed under the emait

1
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The title in the ad has been edited without my knowledge/consent.
It has been changed from describing one eighteen year old model to
describing 18 models. This is RiDICULOUS.

T am sending you a screen shot of how I found my ad.

Neither the title, body, nor the pictures in my ad violate your
guidelines. Of this, I am confident.

Nowhere on your website do you advice advertisers that you will
change the wording of the ads placed.

I am ajso sending you a link to my previous ad in the San Antonio
backpage which reads exactly the same & includes the same pictures:

http://sanantonio.backpage.com/FemaleEscorts/a-d-o-r-
available-anytime-anyplace-18/5268911

a-b-l-e-b-a-r-e-1-y-18-playmates-2 1 _0-3 7 9-6 1 8 O-

This is my 2ad attempt to contact you. I have gotten no response back
& my ad is still being sabotaged.

1f this problem persists I will DiSPUTE the charges.

VELLET

2
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From: Dan Backpage W
Sent: Wednesday, October 05, 2011 5: M
To: Andrew Backpage

Subject: Re: UnAUTHORIZED TIiTLE EDITiING

Cool, just wasn't sure if it was intentional or not.

On Wed, Oct 5, 2011 at 11:38 AM. Andrew Backpage <\ NN v ote:
shit happens. probably an indian that got confused with barely legal. that's a strip out.

we don't owe her consistency, if she wants to chargeback over what looks Jike an honest mistake, she has my
blessing.

Andrew

On Wed, Oct 5, 2011 at 8:23 AM, Dan Backpage > wrote;
This is an old Phoenix New Times advertiser, I recall seeing their ads frequently.

The ad was edited this morning at 7:15 central time, I don't think it was my staff.
Do we aliow this: "Barely 18" If so, we should have left the ad alone.

If not, we should remove it from her other ads.

I'm good either way - your the expert.

Just trying to avoid the chargeback

-~ Forwarded message --=-------

From: VV

Date: Wed, Oct 5, 2011 at 12:18 AM
Subjéct: UnAUTHORIZED TiTLE EDiTING

To: "support@backpage.com" <suppert@backpage.com>,

2nd Contact Attempt

I posted my ad in San Antonio backpage.
Here's the link:

It was placed under the email

1
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The title in the ad has been edited without my knowledge/consent.
1t has been changed from describing one eighteen year old model ta
describing 18 models. This is RIDICULOUS.

I am sending you a screen shot of how | found my ad.

Neither the title, body, nor the pictures in my ad violate your
guidelines. Of this, T am confident.

Nowhere an your website do you advice advertisers that you will
change the wording of the ads placed.

I am also sending vou a link to my previous ad in the San Antonio
backpage which reads exactly the same & includes the same pictures:

http;/sanantoni
availal viime-anyplace-18/526891 1

This is my 2nd attempt to contact you. I have gotten no response back
& miy ad is still being sabotaged.

If this problem persists T will DiSPUTE the charges.

VELLET

2

App.000298



297

From: oo [N I
Sent: Thursday, October 08, 2011 6:30 PM

To: Carl Ferrer
Ce: Andrew Backpage
Subject: Re: New Age verification moderation queue questions...

See below for my comments:

on Thu, Oct 6, 2011 at 10:18 AM, Carl Ferrer |GGG - ote:

> IMO: see helow:

>

> If anyone puts in an age of under 18, we should fail them without even sending a query to
Aristotle. An error could pop up on the page:

> "Dops! Sorry, the ad poster must be over 18 years of age. " We can use the same error
message if they put an age under 18 on the posting form.”

>

Agreed. This validation is already in place on live sites though...
When I post escort ad with age 16 I get:

“Sorry, the ad poster-must be over 18 years'of age.”

> This means we will have only ‘two choices to appear in a new column in the queue:

> - verified

> - not verified

>

Not exactly. We will still have under 18 folks appear in moderation queue if user puts in
"45" as age in posting form, but gets a “failed"

(aka under 18 age verification). (I might be confused on this though}

Proposed
City} Status| Queue } User | Invoice | Ad title | Date | Age
City] Status|{ verification

Age Verification is a new column and it will have these values:
verified
Not verified

Sort:
- newest first
- After testing for a month: we will only flow in failed age verification ads in the queue.

VVVVYVYYNYVYVYVYVYYYYYVY

On Oct 6, 2811, at 9:48 AM, Joe Kaiping wrote:

>

>> ON added following note to new age verification ticket this morning
>> and I wanted to check with both of you on your thoughts of what will
>> happen during the age verification moderation queue process. For now
>> at least I'd suggest having ON put both under 18 and any unidentified
1
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From: Andrew Backpagew
Sent: Monday, November 14, B

To: Adam Backpage

Subject: Re: adult search

puli the pic. it Tooks like an accident.
if it's not an accident, it's in poor taste. dan’s gonna give them a call for us.

Andrew

On Mon, Nov 14, 2011 at 3:55 PM, Adam Backpage wrote:
this is the second or third time they have posted a childs pic in their national ad. I wanted you to see it before i
pull it. I dont think its an accident i think they are doing it on purpose to get us in trouble.

http://admin,austin.backpage.com/FemaleEscorts/you-can-have-this-dream-girl-once-in-a-fifetime-
i 91 .

1
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From: Andrew Backpage

Sent; Monday, November 14, 2011 11:29 PM
To: Adam Backpage

Subject: Re: aduit search

pull the pic. it looks like an accident.
if it's not an accident, it's in poor taste. dan’s gonna give them a call for us.

Andrew

On Mon, Nov 14, 2011 at 3:55 PM, Adam Backpage <Z5 N SNNNG__ - wrote:
this is the second or third time they have posted a childs pic in their national ad. 1 wanted you to see it before i
pull it. 1 dont think its an accident i think they are doing it on purpose to get us in trouble.

backpage.com/FemaleEscorts/you-can-have-this-dream-girl-once-

1
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From: Andrew Backpagew
Seni: Thursday, November 17, 2011 5; i

To: Dan B,
Ca: Cart Fi
Subject: Re: Urg

we wrapped up the google purge around 1250am. the results page is still the same but it leads to listings and
404'd ads. the majority of the results were expired ads.

1 404'd anything older than two months and edited the rest.
in the end it was only 76 pages of results with a lot of redundancies

Andrew

On Thu, Nov 17,2011 at 6:02 AM, Dan Backpage | GGG o

Understood - we are on it

On Wed, Nov 16, 2011 at 9:05 PM, Carl Ferrer —wmte:

Andrew,
T have a task for you far below (task 3),

Dan,
1 need to get some internet searches done first this AM and then sent to me.
I need by 11 AM Dalias time. T have you for task 1 and task 2.

carl
Task 1: Please add any mwore sites you can think of for the scarch teen escons,

teen cscorts site:blogsp m - About 1,260,000 results
teen escorts site:filestube.com - About About 58,200 results
m - About 30,100 results
{een escorts site:yahoo.com - About 28,000 results

teen escorts site:livejournal.cam - Ahaut 8 370 results

teen escorts sitetyoutube.com - About 7,520 results

teen escorts siter k.com - Abcut 5,150 resulis

teen escorts site:myredbogk.com - About 4,840 results
teen escorts site:t d

m - About 4,640 resuits
witter.com - About 4,400 results
teen escorts site:fumt om - About 3,370 results
teen escorts site:blogger.com - Abaut 2,240 results
teen egcorts si i - Ahout Abowt 2,310 results
teen escorts site:bag
that jssue).

1
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Task 2: Please do the same search for Escorts

escorts site:blogspot.com - About xxxxxxx results
escorts site-filestube.com - About About xxx results
€5COIS site: 1 - About xxx resuits
escorts site:yahoo.com - About xxx results

escorts site:livejournal.com - About xxx results
cscorts sito:youtub - About xxxx results
escorts site:facebook.com - About xxxx results
escorts site:myredbook.com - About xxx results
escorts site;typepad.com - About xxx results

escorts site:twitter.com - About xxx results

escorts site:tumblr.com - About xxx results

escorts site:blogger com - About xxx results

escorts site;gityvibe com - About About xxx results
escorts site - About xxx results
escort site:adultfriendfinder.com - About xxx results

Hey Androw,
Can you do this?

Task 3: Get rid of "teen” escorts ads on our site so that we cna have fewer ads appear in google searches for teen
escors.

Go to google and search using the text below:

site:backpage.com teen escorts

Remove ads with teens or remove the text teen from an ads
(ignore cached pages of the category}

Example:
Iuip./mewyork backpage.com/FemaleEscorts/visiting-only-leen-japanese-cuiie-19/22781908

http:/inewvork.backpage com/FemaleEscorts/sexy-t-e-e-n-slut-jifk-incalls-crossbay-bivd-howard-beach-
18 12

2
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Category: Severity: Reproducibility: Date Submitted: Last Update:
[Backpage.com]

b minor always 2011-07-26 10:34 2012-01-05 13:19
ackpage.com
ferrerc Platform:
0s:
normal OS Version:
closed Product Version:
Resolution: fixed
none
none Fixed in Version:
Target Version:
support
Open
Small

Development ideas to improve user safety
DN: I have had meeting with DNA foundatiom (Demi and Ashton's group), Cook County Sheriffs Dept, Washington State AG's, and Seattle Mayc

They all have special requests which we need to vet and possibly implement.

The tasks below are from the DNA Foundation

1) Outfit Backpage with Bayesian filtering technology to search ad text and classify postings that appear to be underage/pimp-controlled based on
analysis. Who can help execute: Megan, Corrie, Richard (Google) to speak with internal resources to identify volunteer consultant to work with B:
developers. Carl to brief Backpage developers and hire or reallocate additional resources as needed

Carl questions:
a. Are we still using bayesian filter technology for spam control?

"o,

1 don't think so. We could feed the filter any postings we feet are under aged and teach it to find postings containing terms like “first time", "pure”
"school girl", etc. Many of these terms are stripped out or banned so users can just modify their postings. I feel this solution is political (meaning g
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minimal but it sounds good. We could have any ad sent to NCMEC sent to bayesian filter and then see if we can get the filter to alert usof ads to t
NCMEC.

Then again, it might be simply easier to just add these terms to a special group of fraud alert terms that would be for under aged postings.

2) Incorporate Photo DNA or Bedspread Detector in order to ensure that all Backpage ad photos are screened against NCMEC’s child pornograph
National Center’s missing person’s list. Utilize other types of facial recognition software to flag users who are posting multiple girls from the sam:
number, TP address, credit card, email address). Who can help execute: Google team to check with Bedspread team about giving Backpage the tec
(Megan), Car! to work with Google resource to implement

Carl comment: This idea is the best. We need a way to find images on other cities and remove them, report them, or even comply to a subpoena w
might have appeared in other cities. It also has some spam control possibilities.

3) Build a Backpage database that includes the following data for each post (and subsequent repost): Photo, Text of Ad, Credit Card, IP Address/L
Address, and Phone Number. Create social profiles on each poster and consider changes in their identifying information to be a flag for suspicious
investigating. Who can help execute: Ashton speaking with company that may be able to help build this, Julie and Claire will follow up with Carl

Carl comments: we do this already, so we are good. We could use Rapleaf's API which is free where we send them an email address and they senc
age range, etc. (I'm just uncomfortable sending email addresses to 3rd parties)

4) Determine whether Backpage can use a phone number anonymizing service and act as the intermediary for atl calls, capturing buyer and seller |
in the process. Who can help execute: A company like Twillio may be able to provide this support, Julie and Claire wili follow up with Carl

CARL COMMENTS: this idea was discussed as a way to get consumers of content to be held accountable. We would be able to track their calls tc
had this idea for implementation reasons. That said, it could be an upgrade sold to user.

5) Create and implement Backpage anti-trafficking awareness campaign. Ultimately we will try to expand this campaign industry-wide to raise aw
reduce the buying and selling of children for sex online. Who can help execute: DNA team, Julie and Claire to follow up with Carl
CARL COMMENTS: this is DNA’s task

COOK COUNTY CHICAGO TASKS
1. Require credit cards to have user's name. (we acknowledged there are many ways around this and may/may not be effective)

CARL COMMENTS: We are unable to get this info from our credit card processor at the time of transaction. We are told we would have to call tf
stating we are a merchant requesting a “name, address and phone number verification.” This is problematic. However, we can not allow users to ir
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ice:
1ation;

character in the name field. We plan to create an error script to prompt the user for better data to reduce this problem.

There are no notes attached to this issue.

App.000304

v0¢€



305

From: Cody Backpage

Sent: Satuiday, January 28, 2012 8:27 PM
To: Andrew Backpage

Cc: Joye

Subject: Re: not sure

ok tharks

On Sat, Jan 28, 2012 at }1:23 AM, Andrew Backpage —wrote:

edit out tean

Andrew

On Sat, Jan 28, 2012 at 11:16 AM, Cody Backpage —wrote:

P've attached a screen cap in case it gets removed before you see it,

On Sat, Jan 28, 2042 at-11:42 AM, Cody Backpagc—wrotc: .
htto/admmin. atl - = " .

//admin, atlanta backpage com/Adult]obs/hirin; e-not-over-46-t3n-is-a-

should i just edit out the word “tean” or remove the ad?
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From: Cody Backpage

Sent: Salwday, January 28, 2012 8:27 PM

To: Andrew Backpage

o Jay

Subject: Re: not sure

ok thanks

On Sat, Jan 28, 2012 at 11:23 AM, Andrew Backpage —wmte:
edit out tean

Andrew

On Sat, Jan 28, 2012 at 1116 AM, Cody Backpage <RGN o

Pve attached a screen cap in case it gets removed before you see it

On Sat, Jan 28, 2012 at 11:12 AM, Cody Backpage m wrote:
http://admin.atlanta backpage. com/ Aduitlobs/hiring-sexy-giris-for-private-parties-age-not-gver-46-13n-is-a-
plus-30/11176722

should § just edit out the word "tean” or remove the ad?

1
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From: Donavon Backpage

Sent: Monday, February 13, 2012 9:06 PM
To: Afidrew

Cc: Joye; Devyn

Subject: Migueia's audit

Attachments: miquela [l audit.doc

Here are the audit points for Miquela.

1
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Miquela [l audit 2-13-12

Pros
= Snaps alf the finks, does not pick and choose.
@ Snap links a good amount per snap, 50 ads
« Eniarges borderline images
» Checks user's links past the age vedification.
*  Good knowledge of banned ferms and sexually charged phrases.
« Refers to senior staff on questionable content.
Cons

e Does nut remove vivlations in age and location e.. 69.
« Does not report young looking escorts.

My overali feeling is Miqueta is a very good modevator. She just needs io pay attentian o the
age and location. Great Job.,

App.000308
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From: Joye Backpage

Sent: Thuysday, February 16, 2012 6:12 PM
To: Andrew Backpage

Subject: Re: nemecs

L just counted them in abuse, not the way you do with thunderbird but by hand. 1 counted 249. Does that seem
right to you?

On Wed, Feb 15, 2012 at 6:33 PM, Andrew Backpage—vro(e:

fet's count reports tomorrow fo see where we're at,

if we don't want to blow past 500 this month, we shouldn't be doing more than 16 a day. we can't ignore the
ones that seem like trouble but if we start counting now it might help us on the ones where we're being liberal
with moderator reports.

Andrew

1
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From: Donavon Backpage

Sent: Friday, March 09, 2012 4:06 PM
To: Andrew

Cc: Joye; Devyn

Subject: marco's audit

Attachments: Marco JE 2udt.doc

Here are the audit points for Marco.

1

App.000310



311

Marco dit 3-9-12
Pros
« Snaps ail links, does not choose and pick.
» Snap links a good amount par snap. 50 ads.
« Enlarges borderline images.
« Has good knowledge of pricing, image, and banned term standards.
» Checks user's links past age verification, alsc has a good understanding when o remove

the finks.

Cons

« Does not report young looking escorts

My overali feeling is Marco is a very good moderator. Great Job!

App.000311
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From: Andrew Backpage

Sent; Thursday, Aprii 05, 2012 11:12 PM
To: James Backpage

Ce: Joye'H

Subject: Re: Moderation Reminder / Update
yes.

Andrew

On Thu, Apr 5, 2012 at 2:57 PM, James Dackpage |GGG ot
if that ad looks young and is one that we would send to be reported do we copy it for reporting as well as send it
you?

On Thu, Apr 5, 2012 at 2.30 PM, Andrew Backpage — wrote:

All:

Attached is a list of 120 Adult terms that aré banned on the site. These are terms that we consider egregious
violations of our Terms of Use. These should not be confused with terms that are merely suggestive or in poor

taste.

The attached list is automatically tiltered and a user attempting o post an ad with any of these terms receives an
error message during the posting process. We don't want these terms on our site.

You'll see examples, in the list, where a term is spelled several ways but we're only scratching the surface on alt
the possible spelling variations. 1f you see a misspelling of any of these terms that gets around our filters,
delete the ad in its entirety, Don't edit the text or remove any pics.

For term violations not on this list, you can remove the term or phrase and update the ad.

Make a list of the url’s of any ads you delcte and send them to me at the end of your shift for review. You can
skip this step if you're deleting from the queue.

If you have any questions, let me know. Thanks,

Andrew

1
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From: Andrew Backpage|

Sent: Thursday, April 05, 2012 11:12 PM
To: James Backpage

o]

Subject: pdate

yes.

Andrew

On Thu, Apr 5, 2012 at 2:57 PM, James Backpage <—wrote:
if that ad looks young and is one that we would send to be reported do we copy it for reporting as well as send it
you?

On Thu, Apr 5, 2012 at 2:30 PM, Andrew Backpage <— wrote:

All:

Attached is a fist of 120 Adult terms that are banned on the site. These are terms that we consider egregious
violations of our Terms of Use. These should not be confused with terms that are merely sugpestive or in poor

taste.

The attached list is automatically fittered and a user attempting 1o post an ad with any of these terms receives an
error message during the posting process. We don't want these terms on our site.

You'll see examples, in the list, where a term is spelied several ways but we're only scratching the surface on all
the possible spelling variations. If you see a misspelling of any of these terms that gets around our filters,
delete the ad in its entirety. Don't edit the text or remove any pics.

For term violations not on this list, you can remove the term or phrase and update the ad.

Make a fist of the url's of any ads you delete and send them to me at the end of your shift for review. You can
skip this step if you're deleting from the queue.

If you have any questions, let me know. Thanks.

Andrew

1
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From: Andrew Backpage!

Sent: April 07, 2012 8:38 PM

To: e ] Severtic [l
i Craig

Ce: Tamara

Subject: Fwd: Moderation Reminder / Update FOLLOW UP 4-7-12
Attachments: banned.xls

Al

A few clarifications;

-~ Only worry about "cum” or "come” or any of its variations when it's being used to describe semen or
ejaculation. If it's not being used sexually, regardless of how ridiculously it's spelled, it's okay.

-- Don't delete ads that use "young” or misspellings of "young”. You should still include them in your emails to
me for review but there are.too many legitimate uses of the word to warrant a removal every time.

-- Don' delete ads when a banned termed is used to the contrary. Examples: "NO GFE" and “NO Full
Service". .

-~ Even though Girllviend Experience is banned, the word "giriltiend” Ly itsell isn't a problem. Examples:
“Let me be your girlfriend” and “I'm hotter than your girlfriend.”

Andrew

---------- Forwarded message ----------
From: Andrew Backpage

Date: Thu, Apr 5, 2012 at 2,30 PM
Subject: Moderation Reminder / Update

App.000314
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Al

Attached is a list of 120 Adult terms that are banned on the site. These are terms that we consider egregious
violations of our Terms of Use. These should not be confused with terms that are merely suggestive or in poor
taste.

The attached fist is automatic cafly filered and & user altempting to post an ad with any of these Letms receives an
CIroT MCSSage durmg the posting process, We don't want these terms on our sitc,

You'll see examplcs in the list, where a term is spelied several ways but we're only scratching the surface on all
the possibie spelling variations,  If you see a misspelling of any of these terms that gets around our filters,
delete the ad in its entirety. Don't edit the text or remove any pics,

Tor term violations not on this list, you can remove the term or phrase and update the ad.

Make a list of the url's of any ads you delete and send them to me at the end of your shift for review. You can
skip this step if you're deleting from the queue.

{f you have any questions, let me know. Thanks,

Andrew

2
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From: Andrew Backpage [EEGCGEG—

Seni: Salurday, Aprit 07, 20°

To:

Cc:

Subject: Fwd: Moderation Reminder / Update FOLLOW UP 4-7-12
Attachments: banned.xis

All:

A few clarifications:

-- Only worry about "cum" or “come” or any of its variations when it's being used to describe semen or
gjaculation. 1fit's not being used &

sed sexually, regardless of how ridiculously it's spelled, it's okay.

-- Don't delete ads that use “young” or misspeliings of "young”. You should still include them in your emails to
me for review but there are too many legitimate uses ‘of the word 16 warrant a removal every time.

-- Don't delete ads when a banned termed is used to.the contrary. Examples: "NO GFE" and "NO Full
Fervice". . ’

-~ Even though Girlfriend Experience is banned, the word "girlfriend" by itself isn't a problem. Examples:
"Let me be your girtfricnd” and."I'm hotter than your girifricnd.”

Andrew

---------- Forwarded message -----ve---
From: Andrew Backpage

Date: Thu, Apr 5, 2012 at 2:30 PM
Subject; Moderation Reminder / Update

App.000316



Ce: Joye]

All:
Attached is a list of 120 Adult terms that are banned on the site. These are terms that we consider egregious
viofations of our Terms of Use. These shouid not be confused with terms that are merely suggestive or in poor

taste.

The altuched st is uuiomalically filiered and a user diierpiing o post an ad witlany of these terms receives an
crror message during the posting process. We don't want these terms on our site.

You'll see examples, in the list, where a term is spelied several ways but we're only scratching the surface on all
the possible spelling variations. If you see a misspelling of any of these terms that gets around our filters,
delete the ad in its entirety. Dan't edit the text ar remove any pics.

For term violations not on this list, you can remove the term or phrase and update the ad’

Make a list of the url's of any ads you delete and send them to me at the end of your shift for review. You can
skip this step if you're deleting from the queue.

If you have any questions, let me know. Thanks.

Andrew

2
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From: Andrew Backpage*
Sent: Saiurday, Aprit 07, 2012 8:19 PM

To: andrew
Ce: whois; James Backpage
Subjact: Re: reports 10:07 am

don't worry about expediting the first one. she isn't claiming her own daughter is in the ad.

Andrew

On Sat, Apr 7, 2012 at 10:13 AM, Stefan Backpage_wrote:
hitp:/fadmin.toronto.backpage.com/FemaleEscorts/new-new-newsex -and-dolly-avajlable-

now-19/9730917

A user has reported this ad with the following additional comment:

“Theses individuals are only 17 n 16 years of age they have been trying to recruite my 15 yr oid
daughter | do not like this if it continues | will take this to the news..."

hitp:/fadmin.nova.backpage.com/BodyRubs/afternoon-delighthoney-brown-brazilian-25-25/7178135
A user has reported this ad with no additional comment:

Wrmation to verify this user’s claim.

hitp /fadmin.victoria. backpage. comvFemate Escorts/bootylicious-bombsheli-youll-be-addicted-trusi-me-21/4117131
A user has reported this ad with the foliowing additional comment:
"Hi there,

1 just want to let you know that this ad is actually a minor her names
latisha gabriel and is bom in 1295 she's 17 yrs old! Please her off the
site thanks! :) hitp,f/victoria backpage.com/FemaleEscorts/bootylicious-bombshell-youll-be-addinted-trust-me-

21/411i131. She has been removed numerous of imes by victoria police. And she sornehow keeps posting again.”

3
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From: Joye Backpag:

Sent: Tuesday, April 17, 2012 10:17 PM
To: TaraO

Ce: andrew

Subject: Re: Moderation Reminder / Update
Attachments: banned xis

Hi Tara,

Just following up on an email you sent Andrew. (below)

---------- Forwarded message -~
From: Tara Backpage
Date: Tue, Apr 17, 2012 at 1:40 PM
Subject: Re: banned term removals 041612
To: Andrew Backpage

Ilow often are ads deleted? What is the criteria for deleting an ad? The guidelines for deleting an ad are
pasted below along with the list as an attachment.

Is this in reference to young ads as well? If not, those are going to reporting(@backpage right? Young ads do
not get deleted unless they are clearly a child. You should still send those to reporting@backpage.com

Let me know il you have any more questions, and Ul be glad to help.

Thank you
Toye Vaught

All:

Attached is a list of 120 Adult terms that are banned on the site. These are terms that we consider egregious
violations of our Terms'of Use: These should not be confused with terms that are merely suggestive or in poor
taste.

The atsached list is automatically filtered and a user attempting to post an ad with any of these terms receives an
error message during the posting process. We don't want these terms on our site,

You'lt see cxamples, in the list, where a torm is spelled several ways but we're only scraiching the surface on all
the possible spelling variations. If you see a misspelling of any of thesc terms that gets around our filters,
delete the ad in its entirety. Don't edit the text or remove any pics.

For term violations not on this fist, you can remove the term or phrase and update the ad.

Make a list of the url's of any ads you delete and send them to me at the end of your shift for review. You can
skip this step if you're deleting from the queue.

If you have any questions, let me know. Thanks,

1

App.000319



320

Andrew

2
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From: Joye Backpage

Sent: WMonday, April 23, 2012 11:13 PM
To: andrew

Subject: caughit up on fiters
Attachments: FiterTerm32312.worked.xls

1
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From: Joye Backpage

Seni: Tuesday, Apriit 24, 2012 10:00 PM

To: arco

o144 andrew

Subject: Fwid: Moderation Reminder / Update FOLLOW UP 4-7-12
Attachments; banned.xls

Hi Marco,

Just wanted o clarify something- When you lind an ad with the word "young” in it and you aren't sure i
should be deleted you can send those to Andrew for review.

If you are finding ads that you think should be reported to NCMEC, based on wording or young looking

When vou send these together (ones for review and ones to be reported) to both Andrew and reporting, we don't
know which is which. Let me know if you have any questions, I am including Andrews email below.

Thank you
Joye Vaught

---------- Forwarded message -vs-vuese-
From: Andrew Backpage 4

Date: Sat, Apr 7, 2012 at 12:37 PM
Allr

A few clarifications:

-= Only worry aboyt "cum® or "come” or any of its variations when i’ being used to describe semen or
ejaculation. Ifit's not being used sexually, regardless of how ridiculously it's spelled. it's ckay.

-- Don't deiete ads that use "young” or misspellings of "young". You should still include them in your emaiis to
me [or review but there are 100 many legitimate uses of the word to warrant a removal every time.

~ Don't delete ads when a banned termed is used to the contrary. Examples: "NO GFE" and "NO Full
Service".

-- Even though Girlfriend Experience is banned, the word "girlfTiend" by itself isn't a problem. Examples:
"Let me be your girlfriend” and "I'm hotter than your girlfriend.”

Andrew

1
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TERM

Oral

anat

anal

anl

ass up panties down
back door
back-door
backdoor

bare back
bareback

barely legal
barelylegal

bbbj

bbbja

bbbjtc

bbbjtcim
bbbijtcws

bbbjwf

bbjs

beejay

bend qver and be my bitch
b3

bj

bjs

biow

blow job

blowjob

boning

boyfriend experience
brown shower
brownshower
bukkake

bust a nut
cardate

chj

cim

cock

cum

cunt

daty

deep throat
deepthroat
devour your manhood
dildo gag

doggie style
double pentration
ejaculation

face down ass up
felatio

fellatio

fitatio

fisting

BANNED

MM M X X X X X 2 M K M K X X X X X X K X K M X K MK KKK KK MK KKK KK KKK KKK KK KKK XX
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foreign languages
fu11 service

fuck

full release

full service

fvck

af3

afe

girl friend experience
girifriend exp
give it to me rough
gaiden shawers
goidenshowers
griak

grBBk

gredice

gre3k

greBk

greece

greeeek

greeek

greek

ark

holes

hand job
handjob

happy ending
high schoot
highschool

h

human trafficking
kumm

kumm

ibfm

letme siton it
lets bone

make love
missionary

on my knees

PSSy
pegging

porn star experience
pse

pstar

pus$y

pussy

put it in my kitty
rape

ride me

ride your pony
school girf
schooigirt

XX M X X X X X M X X X M X MK X MK KKK KK XK XK XX

x X

M3 XK M X X R XK M X R X X K M X X M M MK KX X
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soak my kitty
super head

33n

teen

teenage

tongue massage
touch my kitly
transexual experience
{rip to the islands
uncovered services
xxxstar

yung

MM R K KK MK K KX X
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From: Andrew Backpage

Sent: Friday, May 11, 2012 13.01 PM

To: Carl Ferrer

Subject: Re: Filtered tenm with Talse positives
Attachiments: fitter term - forbidden.xisx

everything with a "b” in the E column is banned and now contains a forbidden text error

Andrew Padilta
Backpags.com

Oparations Manager
Shone: I

Fax:

On Fri, May 11, 2012 at 8:20 AM, Carl Ferrer — wrote;

This tenn did not give the user a message. So, cleansing shower resulied in the user getling an error message
with no heip.

I would fike to verify all the ban messages have errors that says, "Sorry this term "xxxxxxx" is a banned term”.
Send me the list of terms that we recently modified from strip out to ban.

carl

Begin forwarded message:

From: Dan Backpage <W

Date: May 11, 2012 10:04.

Tea , Carl Ferrer
<

Subject: Filtered term with false positives

This one had 160 hits, all from massage parlors in the context of an actual shower. Big Shower, cleansing
shower, etc,

1 took it off linc for now, and having a user try it again. May nced to delete it altogether.

1
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From: Carl Ferrer”
Sent: Friday, May 11, 20124:21 P

To: Andrew Backpage

Subject: Fwd: Filtered term with false positives

This term did not give the user a message. So, cleansing shower resulted in the user getting an error message
with no help.

T would like to verify all the ban messages have errors that says, "Sorry this term "xxxxxxx" is a banned term".
Send me the list of terms that we recently modified from strip out to ban,

carl

Begin forwarded message:

From: Dan Backpage

Date: May 11, 2012 10:04:35 AM CDT
To: Andrew Backpage , Carl Ferrer

Subject: Filtered term with false positives

http://admin www.backpage.com/tools/object-editor?0id=84083439

This one had 160 hits, all from massage parlors in the context of an actual shower. Big Shower, cleansing
shower, etc.

T took it off line for now, and having a user try it again. May need to delete it altogether.

1
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From:
Sent;
Jo:
Subject:

Attachmants:

Andrew Padilia

Andrew Backpage

I
Friday, May 11, 2012 7.07 PM
James* Robinson; Joye [N
forbidden plane

fitter term - forbidden »

1
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anal Ad
anal Ad
ani Ad
ass up pantied Ad
back door  {Ad
Back-door_|Ad
backdoor Ad
Bang me Har¢Replies
bare back  JAd
bareback Ad
barely legal |Ad
barelylegal _Ad
BBBJA Ad
bbbijtc Ad
bbbjtcim Ad
bhbitc Ad
bbbjwi Ad
bbbj Ad
bojs Ad
beejay Ad
bend over angAd
bf3 Ad
b Ad
bjs Ad
blow job Ad
blowiob Ad
biOw Ad
boink Ad
boinking Ad
boning Ad
brownshower jAd
bukkake Ad
bust a nut Ad
bust me wide [Ad
cardate Ad
chi Ad
CIM Ad
cum Ad
cunt Ad
daty Ad
deep throat {Ad
deepthroat  Ad
devour your mAd
difdo gag Ad
Doggie Style |Ad
double penetr|Ad
ejaculation  {Ad
ace down asgAd
eliatio Ad
{Fuck Ad
GF3 Ad

Ban
Ban
Ban
Ban
Ban
Ban
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Strip Term Fre

Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
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"Anal" is a fort
“Anal" is a fort
"Anal" is a fort
"Ass up pantie
"Back door" is
“Back door" is
"Back door" is
"Bang me har
"Bareback" is
“Bareback” is
“Barely legal”
"Barely legal"
"BBBJ"is a fo
"BBBJ"is a fo
"BBBJ" is a fo
"BBBJ" is a fo
“BBBJ"is a fo
"BBBJ"is afo
“Bbjs” is a fort
"Beejay"isaf
"Bend overan
"Bf3" is a forbi
"BJ" is a forbic
"Bjs" is a forbi
"Blow job" is 2
"Biow job" is 8
"Blow" is a for
“Boink" is a fo
“Boinking" is &
“Boning"is a f
"Brown showe
"Bukkake" is ¢
"Bustanut'is
"Bust me wide
"Cardate” is a
"Cbj" is a forbi
"Cim" is a fort
"Cum” is a for
“Cunt" is a for!
“Daty" is a fort
"Deep thoat" it
“Deep thoat” it
"Devour your i
"Dildo gag" is
“Doggie style”
“Double penel
“Ejaculation" it
“Face down a
“fellatio" is a f
“Fuck" is aba
"gf3" is a forbi
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fe Ad
irl friend exptAd
girifriend exp jAd
give it io me r{Ad
golden showe|Ad
goldenshower Ad
grs Ad
gr. Ad
gr3al Ad
gr88 Ad
greffce Ad
gre3k Ad
gre8k Ad
jgreece Ad
greeeek Ad
Greeek Ad
greek Ad
grk Ad
holes Ad
hand job Ad
nandjob Ad
happy endingjAd
SLIDE YOU HAd
let me sit on ifAd
lets bone Ad
make jove  IAd
Oral Ad
Oral Ad
orally Ad
orgasm Ad
orll Ad
pegging Ad
porn star expqg Ad
pstar Ad
p.ussy Ad
pusy Ad
pussy Ad
put it in my kit Ad
rape Ad
ride me Ad
ride your ponjAd
schooi girl __1Ad
schoolgirt Ad
soak my kitty jAd
squirt Ad
stick it in my {Ad
suckie Ad
super head {Ad

tongue massg

Ad

touch my kitty]

transexual ex;

Ad
Ad

Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
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Strip Term Fre

Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
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"Gfe" is a ban:
“gir} friend exg
“girifriend exp'
“give ittome 1
“golden shows
“goldenshowe
“Gre$k" is a fc
“Gra3k"is afc
"gr3ak"is a fo
“gré8k"is afo
“gre#ice"isaf
"gre3k"is a fo
"gre8k"is a fo
"greece"isaf
"greeeek” is a
"greeek'is af
“greek” is a fo
“grk” is a forbi
"hOles" is a for
"hand job" is &
"handjob" is a
“happy ending
"HOT WET St
“let me siton i
“lets bone” is ¢
"make love" is
“oral” is a ban
"Oral" is a fort
“orally” is a for
"Orgasm" is a
“orll” is a banr
“pegging” is a
“porn star exp
“pstar” is a for
“Pussy"is a fc
"Pussy" is a fc
"pussy" is a fo
"putitin my ki
“rape” is a forl
“ride me"is a

"ride your pon
“"school girt" is
“schoolgirl” is

"soak my kitty'
"Squirt" is a fo
“stick it in my
"Suckie"isaf
"super head" i
"tongue mass:
"touch my kitty
“Transexual e
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trip to the islajAd
uncovered sefAd

xxxstar Ad
Yung Ad
fisting Ad

full release  JAd
full service  {Ad

fuck Ad
gr.gp Ad
ubb Ad

Erotic Full BogAd
erotic massagAd
ensual massiAd
egirinextdod Ad
B-& 1J Ad
bbbj Ad
PIUSS(Y) |Ad

doors open |Ad

-somes Ad
some Ad
sum Ad
a good rapingiReplies
a$$ Ad
azm Ad
All 3 doors _ {Ad
All 3holes  1Ad

all access Ad
all acess Ad
All Axxess _ IAd
all doors openAd
all inclusive  |Ad
all options avdAd
{ait three doordAd
all three holegAd
almost no limifAd

anal Ad
Anal PeripherjAd
AnalPeriphergAd
Anything GoejAd
atogm Ad
b shower Ad
B.a.Ck.Y.aRJAd
b.all torture  1Ad
b.b.b] Ad
b@ckdoor _ jAd
back afley Ad
backstage  Ad

BALL BUSTIN

ball torture

332

Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Ban
Strip Term Fre
Strip Term Fr¢
Strip Term Fre
Strip Term Fre
Strip Term Fr¢
Strip Term Fre¢
Strip Term Frt
Ban
Strip Term Fr¢
Strip Term Fr¢
Strip Term Fr¢
Strip Term Fr¢
Strip Term Fr¢
Strip Term Fre
Strip Term Frc
Strip Term Fre
Strip Term Fre
Strip Term Fr¢
Strip Term Frc
Strip Term Fr¢
Strip Term Fre
Strip Term Frc
Strip Term Frc
Strip Term Fre
Strip Term Fre
Ban
Strip Term Fr¢
Strip Term Fre¢
Strip Term Frc
Strip Term Fr¢
Strip Term Fr¢
Strip Term Fr¢
Strip Term Fr¢
Strip Term Fr¢
Strip Term Fre
Strip Term Fr¢
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2010-12-13
2009-07-28
2010-12-10
2010-10-05
2010-10-05
2010-12-13
2010-09-09
2010-10-18
2011-01-05
2010-12-13
2010-09-01
2010-09-01
2010-12-13
2010-10-01
2010-12-13
2010-12-13
2011-01-23
2011-02-04
2010-12-13
2009-07-28
2009-07-28
2009-07-28
2010-12-13
2010-12-13
2010-12-13
2010-12-13

2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-02-29
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dmt2

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch

adult
aduit

aduit
adult
aduit
aduit
adutt
aduit
adult
aduit
adult
adult
adult
adult
adult
adult

adult
adult

adult

adult

adult
adult
aduit

adult
aduit

adult
adult
aduit
adult

aduit
adult
adult

343

FemateEscort Live
FemateEscort Live
Live
Live
FemaleEscort Live
FemaleEscort Live
FemaleEscort Live
FemaleEscort Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
FemaleEscort Live
Live
Live
FemaleEscort Live
FemaleEscort Live
Live
FemaieEscort Live
FemaleEscort Live
Live
FemaleEscort Live
FemaieEscort Live
Live
Live
Live
FemaleEscort Live
Live
Live
FemaleEscort Live
Live
Live
Live
Live
FemaleEscort Live
FemaleEscort Live
FemaleEscort Live
Live
Live
Live
FemaleEscort Live

App.000343

BP-PS1047176- A14
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2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-11-15
2010-08-08
2009-07-28
2010-12-13
2011-01-17
2011-01-04
2011-10-21
2011-10-21
2011-10-21
2009-08-30
2010-05-07
2010-05-04
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2009-07-28
2010-12-13
2010-11-04
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-11-09
2010-12-10
2010-12-10
2010-12-10
2010-12-31
2011-04-21
2011-04-21
2011-04-12
2010-12-10
2010-11-04
2010-12-10
2010-09-15
2010-12-10
2010-05-04
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-11-16
2010-12-10
2010-10-16

2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-114
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-0t-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01~11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
digpatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch

adult
adult

adult
aduit
adult

344

Live
Live

FemaleEscort Live
FemaleEscort Live
adult, automotive, buyselitrac Live

Live
Live
Live

adult, employment, musician Live
aduit, employment, personai Live
BizOpps, Busilive
BizOpps, Busilive
BizOpps, Busi Live
aduit, automotive, buyselitrac Live

adult Live
adult, automotive, buyselitrac Live
adult Live
aduit Live
adult Live
adult Live
adult Live
adult, automotive, buyselitrac Live
aduit Live
aduit Live
aduit Live
adult Live
adult Live
aduit Live
adutt Live
aduit Live
adult Live
adult Live
adult Live
aduit Live
aduit Live
aduit Live
adult Live
aduit Live
aduit Live

FemaleEscort Live
aduit Live
aduit Live
aduit Live
aduit, automotive, buyselltrat Live
aduit Live
aduit Live
adult Live
adult Live
adult Live
adult Live

BodyRubs, D¢ Live

App.000344

BP-PSI-047176- A15
Document Native Fite Produced to PSI



2010-11-04
2009-07-28
2010-11-04
2010-09-09
2010-10-15
2010-09-09
2009-07-28
2010-10-16
2009-07-28
2010-10-15
2010-09-09
2010-12-10
2011-01-31
2010-11-22
2010-12-10
2010-12-14
2010-10-07
2010-11-15
2010-11-16
2010-12-10
2010-11-04
2010-12-10
2010-12-10
2010-11-17
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-11-15
2009-07-28
2010-09-01
2010-09-03
2010-09-01
2010-09-09
2010-09-03
2010-09-03
2010-11-04
2010-12-10
2010-12-10
2010-12-02
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2009-07-28
2010-11-04
2010-12-10
2010-10-18

2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11

dispatch
dispaich
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch

aduit
adult
aduit
aduit
aduit

adult
adult
adult
aduft
aduit
aduft

adutt,

aduit
aduit

aduit,

adult
adult
aduit
aduit
aduit
aduit
adult
adutt
adutt
aduit
adult
aduit
aduit
adult
adult

adult,
adutt,

aduit
adult
adult
adult
aduit
adutt
adult
adult
adult
adult
adult
adult
aduit
adulft
adult
adult
aduit

adult,

345

Live

Live

Live

Live

Live
FemaleEscort Live
Live

Live

Live

Live

Live

Live

personals Live
Live

Live

personals Live
Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

personals, services  Live
automotive, buyselitracLive
Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

Live

automotive, buyselitrac Live

App.000345

BP-PSI-047176- A16
Document Native File Produced to PSI



2010-11-04
2010-10-18
2010-11-04
2010-12-10
2010-09-03
2010-12-10
2010-09-02
2010-02-09
2010-12-13
2010-12-13
2010-12-13
2009-07-28
2010-12-13
2010-08-18
2010-09-01
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-10-18
2010-04-29
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-10-18
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-11-06
2010-11-18
2010-11-06
2010-11-22
2010-08-04
2010-11-04
2011-02-23
2010-11-06
2010-11-06
2010-12-13
2010-11-04

2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012.01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-0%-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch

346

aduit Live
adutt, automnotive, buyselitrac Live
adult Live
adult Live
adult Live
adult Live
adult Live
aduit Live
aduft Live
adult Live
aduit Live
adult Live
adult Live
aduit Live
adutt Live
aduit Live
adult Live
adult Live
adult Live
aduit Live
adult Live
aduit Live
adutlt Live
adult Live
aduit Live
adutt Live
aduit Live
aduit Live
adult Live
adult Live
adult Live
adult Live
adult Live
adutt Live
adult Live
adult Live
aduit Live
adult Live
aduit Live
adult Live
aduit Live
aduit Live
aduit Live
aduit Live
aduit Live
aduit Live
aduit Live
adult Live
aduit Live
adult Live
adult Live
App.000346

BP-PSE047176- A17
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2011-07-14
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2009-07-28
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2011-01-23
2008-07-28
2010-11-04
2010-12-09
2010-12-13
2011-01-20
2010-11-17
2010-09-09
2010-11-17
2009-07-28
2010-09-10
2010-12-13
2010-09-10
2010-12-13
2010-12-13
2010-11-03
2010-11-04
2010-11-04
2010-10-18
2010-11-17
2010-09-02
2010-12-13
2010-11-04
2010-12-13
2009-07-28
2010-12-13
2012-03-29
2012-03-29
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2008-07-28
2011-01-27
2009-07-28
2009-07-28
2010-12-09
2009-07-28
2009-07-28

2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-03-29
2012-03-29
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11

dispatch
dispatch
dispatch
dispatch
digpatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
andrew

andrew

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch

347

adult, automotive, buyselftrac Live

adut Live
aduit Live
adult Live
aduit Live
adult Live
aduit Live
adult, automotive, buyselitra Live
aduit Live
adult Live
aduit Live
adult Live
aduit Live
adutt Live

FemaleEscort Live
adult, automotive, buyselltrac Live

adult Live
adult Live
adult Live
adult Live
adult Live
aduit Live
aduit Live
adult Live
adult Live
adult Live
aduit Live
aduit Live
aduft Live
aduit Live
adult Live
aduit Live
adutt Live
adult Live

FemaleEscort Live
adult Live

aduft, automotive, buysellirac Live
adult Live
adult, automotive, buyselitrac Live
adult, automotive, buyselitrac Live

adult Live
aduit Live
aduit Live
aduit Live

adult, automotive, buyselitrac Live
adult, automotive, buyselitrac Live
aduit, automotive, buysellirac Live
aduit, automotive, buyselitrac Live
adult, automotive, buyselitrat Live
adult, automotive, buyselitrat Live
adult, automotive, buysetitrat Live

App.000347

BP-PSI-047176- A18
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2009-07-28
2010-12-10
2010-12-10
2010-10-27
2010-10-27
2011-02-16
2010-10-27
2010-11-04
2010-10-27
2010-11-04
2010-10-29
2010-10-27
2010-11-04
2010-10-27
2010-11-04
2010-10-27
2011-02-16
2010-11-04
2010-11-04
2010-10-29
2010-11-05
2010-11-09
2010-12-10
2010-11-04
2010-12-10
2010-12-10
2010-11-04
2010-12-10
2010-12-10
2010-12-10
2010-12-13
2010-12-13
2010-10-28
2010-10-27
2010-11-01
2009-07-28
2010-10-27
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-10-04
2011-08-17
2009-07-28
2009-07-28
2010-04-26
2011-12-02
2010-12-10
2010-12-10

2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-114
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch

348

adult, automotive, buyselitracLive

adult
adult
aduit
adutt
aduft
adult
adult
aduit
aduft

adult,

adult
aduit
adutt
adutt
aduit
adutt
aduit
aduit

adult,

aduit
adutt
adult
aduft
adult
adult
adult
adult
adult
adult
adult
adult
adult
aduit

adult, personals, services

adult
aduit
adult
adult
adult
adult
aduft
adult

adult, personals, services

adult
adult
adult

personals

personals

Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live

adult, automotive, buyselitracLive
BizOpps, Bustlive

adult
aduit

App.000348

Live
Live
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2010-12-10
2010-12-10
2010-12-10
2011-06-07
2010-12-10
2010-12-13
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-11-19
2011-02-04
2011-01-20
2011-01-23
2010-12-10
2010-11-04
2010-12-10
2010-12-10
2010-12-10
2010-11-17
2010-11-17
2012-03-29
2010-12-10
2010-12-10
2010-12-10
2010-12-10
2010-11-16
2010-11-04
2010-11-04
2010-12-10
2011-02-04
2011-01-14
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-09-09
2010-12-13
2010-12-13
2010-10-15
2010-12-13
2010-12-13
2010-12-13
2010-09-01
2010-09-01
2010-12-13
2010-10-15

2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-03-08
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-03-29
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispaich
dispatch
andrew

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
andrew

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch

aduft
adult
adult

adult
adult
adult
adult
aduit
adult
adult
aduit
aduit
aduit
aduit
aduit
adult
aduft
adult
adult
aduit
adult
adult,
adult
adult
adult
adult
adult
adult
adult
aduit
aduft
aduit
adult
aduit
aduit
aduit
adult
adult
aduit
aduit
adult
adult
aduit
adult
adult
aduit
aduit
adult
adult
adult

349

Live
Live
Live

AdultJobs, Bo Live

Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live

, automotive, buyselitrac Live

App.000349

Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live

BP-PSi-047176- A20
Dacument Native File Produced ta PS1



2010-12-13
2010-12-01
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2011-05-23
2011-05-25
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-08-01
2010-12-13
2010-12-01
2009-07-28
2010-12-13
2010-09-09
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2011-04-26
2010-12-13
2010-12-13
2011-04-22
2010-12-13
2010-09-15
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-11-04
2010-12-13
2010-12-13
2010-12-08
2010-09-23
2010-09-20
2010-12-13
2010-12-13
2010-12-13
2010-12413

2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatich

350

aduit Live
adult, automotive, buyselitracLive
adult Live
adult Live
adutt Live
adult Live
aduit Live
aduit Live

adult, automotive, buyselltrat Live
adult, automotive, buyselitrac Live

aduit
adult
adult
adult
aduit
adult
adult
adult
adult
aduit
aduit
aduit

adutt,

aduit

aduit
adult
adult
adult
adult
aduit
adult
aduit
aduit
adult
adult
adult
adult
adult
adult
adult
aduft
aduit
aduft

adulf
adult
adult
aduit

personais

Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live

FemaleEscort Live

Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live
Live

FemaleEscort Live
adult, automotive, buyselitracLive
adult, automotive, buyselitrac Live

App.000350

Live
Live
Live
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2010-12-13
2010-12-13
2010-12-13
2010-11-08
2010-12-13
2010-11-08
2010-12-13
2011-01-31
2011-12-07
2009-07-28
2009-07-28
2009-07-28
2010-11-04
2010-10-04
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-10-27
2010-09-02
2010-10-27
2010-11-03
2010-09-01
2010-09-01
2010-12-13
2010-08-01
2010-09-01
2010-10-29
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2011-09-26
2010-09-09
2010-12-13
2011-05-05
2010-12-13
2010-12-13
2011-06-15
2010-12-13
2011-05-13
2010-12-13
2010-11-17
2010-11-17
2010-12-13

2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
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aduit Live
aduit Live
aduit Live
aduit Live
adult Live
adult Live
adult Live
adult, personals Live
aduit, automotive, buyselftrat Live
adult Live
aduft Live

FemaleEscort Live
aduit Live
adult, automotive, buyselitracLive
aduit Live
adult Live
adutt Live
adult Live
adult Live
aduit Live
adult Live
adult Live
adult Live
adult Live
aduit Live
aduit Live
adult Live
adult Live
adult Live
adult Live
aduit Live
adult Live
aduit Live
adut Live
aduft Live
adult Live
adult Live
aduit Live

FemaieEscort Live
adult Live
adult Live
adult, services Live
aduit Live
adult Live
aduit Live
aduit Live

Adu#tJobs, Bo Live
adult Live
adult Live
aduit Live
aduit Live
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2010-12-13
2010-10-28
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-11-04
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-11-04
2010-12-13
2010-12-13
2010-12-13
2010-11-17
2010-12-13
2010-11-04
2010-12-13
2010-12-13
2010-11-15
2010-12-13
2011-02-17
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2009-07-28
2010-11-19
2009-07-28
2010-11-18
2009-07-28
2010-12-13
2010-12-13
2009-07-28
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2011-12-05
2011-02-18
2011-02-18
2011-02-18
2010-12-13
2010-12-13
2010-12-13

2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispaich
dispatch
dispatch
dispatch
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AdultJobs, Bo Live
aduit, avtomotive, buyselitracLive

adult Live
adult Live
adult Live
adult Live
adult Live
adutt Live
adult Live
adult Live
adult Live
adult, realestate, rentals, ser Live
adult Live
adult Live
adult Live
adult Live
adutt Live
aduit Live
aduit Live
adult Live
adult Live
aduit Live
adult Live
aduit Live
adult, personals, services  Live
adult Live
adult Live
adult Live
adult Live
adult Live
aduit Live
adult Live
aduit Live
adult Live
adult, personals, services  Live
aduft Live
adutt Live
aduilt Live
adult Live
aduit Live
adult Live
adult Live
adult Live
adult Live
adult, automotive, buyselitracLive
adult, personals Live
adult, persenals Live
adult, personals Live
adult Live
aduit Live
aduit Live
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2010-12-13
2011-01-07
2011-01-07
2011-01-18
2010-12-13
2010-10-15
2010-12-13
2010-12-13
2010-11-04
2010-12-13
2010-12-13
2010-12-13
2011-05-23
2010-12-13
2010-11-04
2010-12-13
2010-12-13
2010-12-13
2010-11-04
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-09-30
2010-10-14
2010-09-30
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-12-13
2010-11-17
2010-12-13
2011-05-20
2011-05-13
2010-09-30
2011-01-23

2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11
2012-01-11

dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
dispatch
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adult Live
adult, personals Live
adult Live
adult, automotive, buyselltrac Live
aduit Live
adult Live
adult Live
adult Live
aduit Live
adult Live
aduit Live
adult Live

AduitJobs, Bo Live
aduit Live
aduit Live
aduit Live
adult Live
adult Live

FemaleEscort Live
aduit Live
adult Live
adult Live
adult Live
adult Live
adult Live
adult Live
adult Live
aduit Live
adult Live
adutt Live
adult Live
adult Live
aduit Live
adult Live
aduit Live
adult Live
aduit Live
aduit Live
adult Live

BodyRubs, Dc Live
adult Live

adult, automotive, buyselitrac Live
AduitJobs, Bo Live

aduit
aduit
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Frovin:
Sent:
To.
Subject:

Thursday, May 24, 2012 1245 AM

[Backpage.com 0014477]: additional action to filter term class

A NOTE has been added to this issue.

http://tasks.newtimes.com/view.php?id=14477

Reported By:
Assigned To:

padillaa
DesertNet

Category:
Reproducibility:
Severity:
Priority:
Status:

Task Type:

Task Activity:
Task Scope:
Source:

Exp. Start Date:
Exp. Comp. Date:
Fiscal Quarter:

Backpage. com
14477
backpage.com
always

minor

urgent
feedhack
support

Open

Small

Date Submitted:
tast Modified:

@8-04-2011 23:47 MST
©5-23-2012 16:44 NMST

Summary:
Description:

additional actien %o filter term class

Is it possible to create an additiconal action on the filter term ubject
{http: //adimin. www. backpage . com/tools /object-editor?0id=81284231) 7
lo the right of “Strip ferm From Ad”, we would add "Verm Alert” (see attached mockup}.

Selecting "Term Alert”™ for a filter term would cause an ad with that term to have a score of
66 added to the vialation count of the ad. This wauld alse require a new Violation Flag in
the ad object called “term Alert”.

The goal here is to alert moderators in the Violation Queute when terms suggestive cof child
cxploitation are being used, without tipping off a poster 1ike a Ban docs or having the term
/ entire ad deleted by Flag As Spam or Strip Term From Ad.

Adding a note to hopefully get the ball rolling on this for 2012.

1
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DesartMet - 11-29-11 17:85

Thanks Andrew. Unfortunately the localization / internationization work has been wide
reaching and with that has tied up a number of things {it changed every config, every
database schema, every code template, pretty hefty).

Thankfully we're in the final S% of the localization work so early 2012 is looking quite good
for this and a number of other tasks.

Andrew,
I had a conversation with the FBI. Itis always good to keep DOJ employees happy. They asked
we also do this:

- The FBI would give us phone numbers of known suspects involved in juvenile prostitution
that we could enter as alerts.

- We could expect a couple phone numbers by email per week from the Seattle FBI.

- If a phone number is triggered, a NCMEC report goes out stating “A phone number given to us
by law enforcement triggered this cyber tip alert.”

This might be more useful than just looking at the pic and saying the model looks toc young.
I think the idea has merit in areas of the country like Seattle where we need a deeper
connection with law enforcement.

With this development, we could add phone number strings as the alert. Then manually send the
NCMEC report. It might be nice to see the term that triggered the alert show up in the
violation gueue or admin data box.

This task is now a priority:

1. Create an additional action on the filter term object
- To the right of “Strip Term From Ad", we would add "Term Alert" {see attached mockup).

2. Selecting “Term Alert™ for a filter-term would cause an ad with that term to have a score
of 66 added to the vielation count of the ad.

- This would also require a new Violation Flag in the ad object called "Term Alert”.

3. The goal here is to better alert moderators in the Violation Queue when terms suggestive
of child exploitation / illegal activity are being used, without tipping off a poster like a
Ban does or having the term / entire ad deleted by Flag As Spam or Strip Term From Ad.

4. If possible, we would like the term to also appear highlighted in the moderation queue

perhaps in a yellow highlight for the moderator to be able to see the context of how the term
is used in the post.

2
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DesertNet - 05-23-12 16:

Some replies...

> 1. Creats an additional action on the filter term object
- To the right of “Strip Term From Ad", we would add “Term Alert" (see attached mockup).

-- Sounds good. This value is now in place. It isn‘t functional yet, but we wanted to get it
in there so you can begin adding values. On that note, can you add a few values as it would
be ideal to have some test values while we develop this.

> 2. Selecting “Term Alert” for a filter term would cause an ad with

> that

tepm to have a score of 66 added to the violation count of the ad,

- This would also require a new Violation Flag in the ad object called “Term Alert”.

-- Sounds good. We'll set this up.

> 3. The goal here is to better alert moderators in the Violation Quaue

when terms suggestive of child exploitation / illegal activity are being used, without
tipping off a poster like a Ban does or having the term / entire ad deleted by Flag As Spam
or Strip Term From Ad.

-- Sounds really good.

> 4. If possible, we would like the term to also appear highlighted in

> the

moderation queue, perhaps in a yellow highlight for the moderater to be able to see the

context of how the term is used in the post.

-- Yes, we can do this. To kick things off, can you add a few Term Alerts for us to have? We
will then make the necessary schema changes and development to bring this to life.

Thanks!

I set wp Term Alert filters for:
“famfun” - all categories
“niece” - adult, personals, services

"nephew” - adult, personals, services

Let me know if I should set up more tests.

Thanks.

App.000356
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Can you set up one morc term, somcthing innocent that can be used as a tost case? Maybe
"garilla” or something silly so when we go to test it out, we can comfortably post an ad with
a term in there? Put differently, we'd rather not use one of the actual banned words.

Thanksi

Issue History

Date Modified Username Field Change
OR-04-11 23:47 padillaa New Tssue
98-04-11 23:47 padillaa File Added: term alert mock.jpg
eg-e4-11 23:47 padillaa Task Type => support
88-04-11 23:47 padillaa Task Activity => Open
08-04-11 23:47 padillaa Task Scope => Small
98-94-11 23:49 padillaa Assigned To =» vaughtj
AR-P4-11 23:49 padillaa Status new => assigned
98-84-11 23:50 padillaa Assigned To vaughtj => DesertNet
11-29-11 16:57 padillaa Note Added: 8045871
11-29-11 17:05 PDesertiNet Note Added: @046873
02-22-12 17:48 ferrerc Note Added: 8048585
B85-23-12 11:89 ferrarc Note Added: 8850310
85-23-12 11:1@ ferrerc Note Edited: @056310
©85-23-12 11:1@ ferrerc Note Edited: 8650310
©85-23-12 11:11 ferrerc Priority normal => urgent
©5-23-12 16:16 DesertNet Note Added: 0050318
©5-23-12 16:17 DesertNet Assigned To DasertNet => ferrerc
95-23-12 16:17 Desertiet Status assigned => feedback
05-23-12 16:24 padillaa Note Added: 8050319
16:24 padillaa Assigned To ferrerc =» Desertiet
16:44 Desertiet Note Added: 050320
4
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From: ——

Yo: F
Cc:

Subject: Clarification on Underage ads VERY VERY IMPORTANT

Date: Tuesday, June 26, 2012 1:11:39 AM

Attachments: uspicious underage doc.d

Hetlo Alt

Please note very carefully:

The definition of underage is anyone under the age of 18. But for the purposes of making reports, we err
on the side of caution and try to report anyone that looks under the age of 21.

[F IN DOUBT ABOUT UNDERAGE : The process for now should be to accept the ad and note the link,
However, if you ever find anything that you feel (S UNDERAGE AND is more than just suspicious, you
can delete the ad, note the link and notify IN ONLINE DOC.

PLEASE CREATE AN ONLINE DOC FOR ALL SUSPICIOUS UNDERAGE AD
LINKS SHQULD BE PLACED.

ONLY DELETE IF YOU REALLY VERY SURE PERSON IS UNDERAGE. (IN
ONLINE DOC NOTE THE AD LINK)

Please confirm back ybur understanding AND THAT YOU HAVE SPOKEN TO
EVERY TM INDIVIDUALLY AND EXPLAINED THIS POINT.

I have attached example of the online doc. Please create it ASAP.

App.000358 |
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Monita Mohan

Monday, July 08, 2012 7:.02 PM
Andrew Backpage; Joye Backpage
Fwd: Banned Code words.

Backpage Code words.xis

Hi Andrew and Joye
Please confirm if you would like us to delete the ads with these words?

Best
Monita

Hello Mam,
Kindly check the attached Doc of Backpage Code Words.
‘We came across with the words having the same Meaning given in the Banned list.
Attached Doc is having 2 Spreed sheets ‘

1. Backpage Banned Code words
2. Related code words

Let us know, What we have to do with Related Code Words ?

Maonita Mohan
Manager

CRS

Cell:

1
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ass up panties down
back door
back-door
backdoor
bare back
bareback
barely legal
baretylegal
bbb}

bbbja
bbbjtc

bbbitcim

bbbjtcws
bbbjwf
bbijs
beejay
bend over and be my bitch
bf3

bj

bjs

bidw
blow job
blowjob

boning

boyfriend experience

brown shower
brownshower
bukkake

bust a nut

X X X X X X X X X X X X X X x

x

X X X X X X X X X X X

> X X X

360
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cardate

cbj

cim

cock

cum

cunt

daty

deep throat
deepthroat
devour your manhood
dildo gag

doggie style
double pentration

-

XX X X X X X K X X X X X

ejaculation
face down ass up X
felatio X

»

fellatio X

filatio

fisting

foreign fanguages
fu11 service

fuck

full release

full service

fvck

gf3

gfe

girt friend experience
girifriend exp

X X X X X X X K X M X X

give it to me rough X
golden showers X y
goldenshowers X y

griak
gragk X

b3

App.000361 BP-PSI-017279-A
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gre#ce
gredk

greBk
greece
greeeek
greeek
greek

grk

holes

hand job
handjob
happy ending
high schoot
highschoot
hj

human trafficking
kumm

kumm

1bfm

et me siton it
lets bone

make iove

missionary
on my knees
oral

arally

orgasm
orll

p.uS.SYy
pegging

porn star experience
pse

pstar

pu$sy

pussy

put it in my kitty
rape

ride me

HOR X M X R X XM X X K X X X

x X % X X X X X x

X X X X

XX M X X X M M

362
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ride your pony X
school girl X
schoolgir x

soak my kitty
super head
t33n

teen

teenage

X ok oA X

tongue massage
touch my kitty
transexual experience
trip to the islands

x ® o K

uncovered services
xxxstar
yung x y

»® %
~<

lock door party with Money

Nail me
2 or more
ppl's having
sex with
Gangbang one girl With money fail
App.000363 BP-P§I-017279-A4

Document Native File Produced to PS!



364

car dts

Bare back blow job
bare back blow job to completion
Bare Back Blow Job To Completion in Mouth.
bareback bblow job to completion with swaliow
Bare back blow job with facial ending
Bare Back Blow JobS
Bum Fuck Egypt/ boy friend exp
Engaging in sexual intercourse Laying your man
pipe in a girl's nether regions until neither party can
handle it any fonger
affection oriented mala escort / same as GEF
A beautifuf woman with a delicious soft ass has her
anus inches from a male’s face and starts to
defecate in a waiting male mouth which causes the
male to ejaculate, feeling satisfied of smelling and
tasting a woman's shit.
same as above
group of guy's ejucting sperm on face
To ejaculate, cumm, squeeze one off

App.000364 BP-PSI-017279-A5
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The act of prostitution, occurring in a vehicie.Some
examples : it appears as before that we have a
woman car dating in our neighborhood.

covered blow job

cum in mouth

pennies

sperm

female Private part

Like BJ

Strap on

Having sex from behind

DP

discharge of semen from the penis caused by
sexual stimulation

69

The act of orally pleasing the male genitalia.

The term use in polite company which refers to the
subservient act of orally stimulating the male sex
organ

The practice of oral sex given to a male
the act or art of putting a fist in an ass or vigina
Greek , french, ltatian .....

to be sexually aroused.

when horny, men wili get hard-ons and women's
pussies will get wet.

The act of pissing on another used as a means of
sexual foreplay

The act of pissing on another used as a means of
sexual foreptay

Anul

Anul

App.000365
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foreign languages Anal sex
foreign languages Anal sex
foreign tanguages Anal sex
foreign languages Anal sex
foreign languages Anal sex
Anui Anal sex
Anut Anal sex
Anuj Anal sex
Private part's/ 3holes

Masrtubation

Masrtubation

Giving HJ at the end of the massage

Masrtubation {handjob)

Per the Protocol to Prevent, Suppress and Punish
Trafficking in Persons, especially Women and
Children, suppiementing the Convention against
Transnational Organised Crime of 2000

sperm

sperm

little brown fucking machine

sex intercourse

sex intercourse

sex intercourse

the best sex position for them first timers.
sex intercourse

sucking or getting some thing in mouth
sucking or getting some thing in mouth

The peak pleasure of sex. Its like an explosion in
the inside of your body, but it feels great

sucking or getting some thing in mouth

Female Private part

Strap on

This is activity that is done bareback meaning no
condom. Whether it is done oral, anal or vaginat.
porn star experience

porn satr

Female Private part

Female Private part

keeping Penis in Female Vagina

forcefull sex

sex intercourse

App.000366 BP-PSI-017279-A7
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sex intercourse
A femaie in full or part time education
A femate in full or part time education

When the penis is put in the vagina but there is no
pumping or thrusting, so it seems less like sex.

someone between the ages of 13and 19
someone between the ages of 13and 19

The act of licking ones balis while simultaneousty

performing feliatio { blow job's)
means touching the private parts of woman

To have sex without a condom or without protection.

fuck me

A party or an engagement where a group of
females are made available to a group of males to
perform sexual acts at a cost

fuck me

App.000367
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From: Andrew Backpage
Sent: Tuesday, Septembe 2012 6:18 PM
To:
Cc: 4
McDougall
Subject: updated terms list 092512
Attachments: banned092512.xis
All

Here's an updated list of banned terms in the Aduit Section.

Andrew Padilia
Backpage.com

QOperatigns Manager
Phaon;
Fax:

1
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tays

13 cpenings (variations)

wa

(69 25 2 term {not as age)

{3l doors open

all the way

anal

ass up panties down

back door

context

bang
bareback

barely legal

alert

veEnd me over

low job, bi, beejay, bbbj

boning, bone (variations)

boyfriend experience - bfe

brain (act)

brain doctor

brown eye

brown shower

Tkkak

cardate

(G {ctim T mouth]

climax

context

cock

condom (variations)

cum (variations)

cunt

[daty

deep throat

dick

dildo

(doggie siyle

double p

lejaculation

everything on the menu

face down ass up

face special

felatio

{Tisting

foreign languages {variations)
{act)

freak (act)

[fa

context

full release

full service

gag relex

et off

girlfriend experience, gfe

ive it to me {variations)
golden showers

reek {variations)
hand job, hi
happy ending

369
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hard

context

head doctor (variations)

highschool

holes

alert

human trafficking
in bed (variations)}

alert

nolusive

nside me

ity

let me sit on it

fick

ioad

context

tube (variations)

make love

mitking

missionary

multiples, multi

no restrictions

nut (act)

nympho

on my knees

oral

orgasm

lpegeing

PODS

porn star experience - pse

pound (act)

rostitute

pussy

quicky.

rape

alert

ride

context

ripe

alert

school girl

alert

sexual
sloppy.

context

siut

squirting

sirap on {variations)

sucking

super soaker

swallow

taste me

teen

alert

teenage
tender

alert

alert

tongue massage

transexual experience - tse

trip 1o the islands (variations)

uncovered services

vagina

virgin

alert

wet

whorg

XXX

370

App.000370

BP-PS§}-052284- A2
Document Native File Produced to PSI



371

From: Colleen Backpage —on behaif of Colieen Backpage

Sent: Wednesday, Oclober 03, 2012 6:45 AM
To: Jason Backpage
Subject: moderator procedures

*That list Andrew sent out should be the only coded terms we go after from now on.

If you get a positive match on any of those, the whole ad gets deleted. No more editing except in the case of 2
bad tink or picture.

*He put ‘context’ next to a few of those terms because there are a lot of ways to use those in a non-sex for
money way.

-Like ‘cum’ is okay unlcss they mean semen. Loads of fun. .. rather than take my load.

*Everyday references to sex, either plain English or household phrases also lead to full ad deletion.

- That’s the tricky one.... don't look too far inta things to make it illegal.

*Banned tenns in Pic are to be considered same as being in body of the ad. Full deletion.,

*Once you delete please send all deletes into James. If removing from the queue please send a stable link.
*Also, Doggy style butt shots are now being removed as an image violation.

*If they say no bb, greek.... is a delete as well but no fs is ok.

*The big point is, don't edit and no doggy style pics.

if u have question PLEASE feel free to ask away!

1
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From: Colleen Backpage —on behalf of Colleen Backpage

Sent: Wednesday, Ociober 03, 2012 8:45 AM
To: Jason Backpage
Subject: moderalor pracecuies

*That list Andrew sent out should be the only coded terms we go after from now on.

If you get a positive match on any of those, the whole ad gets deleted. No more editing except in the case of a
bad link or picture,

*He put ‘context” next to a few of those terms because there are a lot of ways to use those in a non-sex for
MORCY WaY.

-Like 'cum' is okay uniess they mean semen. Loads of fun... rather than take my load.

*Everyday references to sex, either plain English or household phrases also lead to full ad defetion.

- That's the tricky one. ... don't lock too far into things to make it itlegal

*Banned terms in Pic are to be considered same as being in body of the ad. Full deletion.

*Once you delete please send all deletes into James. If removing from the queue please send a stable link.
*Also, Doggy style butt shots are now being removed as an image violation.

*if they say no bb, greek. . is a delete as well but no fs is ok,

*The big point is, don't edit and no doggy style pics.

if u have question PLEASE fecl free to ask away!

1
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From:

Sent: ‘Thirsday, Gctober 11, 2012 10:36 PM

To: www backpage.com

Subject: omaha, ne Support Ticket 1349991331: How do | edit my ad?

Inquiry: How dd Tedit my ad?
Metro Area: omaha, ne
Ad Link: hitp://omaha backpage.com/Datelines/natural-born-ers-38/4152213

P'm trying to edit my posting to this: Title: Natural Born Swallowers Description These co-ed cuties had a taste
of spunk and are now hopelessly addicted!http://www.naturalbornswallowers.com/?t_link={
then 1 press submit. But it keeps reverting back to this: Title: Natural Born ers Description These co-ed ciities
had a taste of spunk and are now hopelessly
addicted!http:/www.naturalborners.com/%t_linkd
getting the add I want.

an you help? I paid the fee and I'm not

1
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From: ‘ R

Sent: “Thursday, October 11,2012 10:36 PM

To: www.backpage.com

Subject: omaha, ne Support Ticket 1349991331: How do | edit my ad?
Email Address| Redacted for Privacy |

Inquiry: How do 1 edit my ad?
Metiro Area: omaha, ne

I'm trying to edit my posting to this: Title: Natural Born Swallowers Description These co-ed cuties had a taste
of spunk and are now hopelessly addicted!http://www.naturaibornswallowers.com/?t_fink
then I press submit. But it keeps reverting back to this: Title: Natural Born ers Description These co-ed cuties
had a taste of spunk and are now hopelessly
addicted!http://www.naturalborners.com/?t_lin
getting the add [ want.

an you help? I paid the fee and I'm not

1
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From: Redacted For Privacy lon behalf of | Redacted For Privecy |
Sent; ThirSday, Uecembei 20, 2072 CEY P —
To: Support Backpags

Subject: Re: st. fouis, mo Support Ticket 1355984685: How do | edit my ad?

Why do your site cute out the word daddy from my company's name daddy's angles
Sent from my iPhone
On Dec 20, 2012, at 8:57 AM, Support Backpage <support@backpage.com> wrote:

We are greatly reducing the number of links to third party sites at the request of our internet
safety consultants.

Posts have a character Hmit of SO0, this includes spacing and punctuation.

Redacted For Privacy wrote:
Tnquiry: TTow do 1 edit my ad

Metro Area:st.lous mo
Other Email Address: | Redacted For Frivacy |

ckpage com/online/classifieds/ViewAd?0id=09836174&uid=T0ccad6668€

why come 1 cant post my website link on my ad as weli as why am 1 timited to the amount of text
T can use where I see other ads that has a fot of texts

Backpage Support
www backpage.com
Please include any previous correspondence when replying to support.

1
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From: i Redacted For Privacy ion behalf of ; Redacted For Privacy ¢
Sent: Thuisday, Decémber 20, 2012 857 PM

To: Support Backpage

Subject: Re: st. fouls. mo Support Tickst 1355884685: How da | edit my ad?

Why do your site cute out the word daddy from my company's name daddy's angles

Sent from my iPhone

On Dec 20, 2012, at 8:57 AM, Support Backpage <|| NN rotc:

We are greatly reducing the number of links to third party sites at the request of our internet
safety consultants.

Posts have a character fimit of 500; this includes spacing and punctuation.

On Wed, Dec |
Email Addres
Inquiry: How do T edit my ad
Metro Area: st. fouis, mo
Gther Email Address:
Ad Link:
http://posting stlouis back

ve.convonline/classifieds/ViewAd?0id=98361 74&uid=70ccadG668{

why come | cant post my website link on my ad as well as why am 1 limited to the amount of text
I can use where ! see other ads that has a lot of texts

Backpage Suppornt

www backpage.com
Please include any previous correspondence when replying to support.

App.000376
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From: Lisa Backpage—on behalf of Lisa Backpage

Sent: Monday, January 21, 2013 4:52 PM
To: James Backpage
Subject: Re: Review

Ok. Will do next time!

On Mon, Jan 21, 2013 at 10:51 AM, James Backpage —wrote:
its ok but just as a reminder, the review email is meant for the alert term ads. on this one you could of just sent it
to me in gtaik.

On Mon, Jan 21, 2013 at 9:49 AM, Lisa Ba,ckpage— wrote:

I apologize. Had to move pc, so I didn't want to lose the notes. Thank you!

On Mon, Jan 21, 2013 at 10:47 AM, James Backpage —vmte:

got it

On Mon, Jan 21, 2013 at 9:40 AM, Lisa Backpage—wrote:

Lisa (bp78)

Review:

Notes: Could not delete ad. An escort ad suggested that they don't want a non GFE so | am assuming they are
promote prostitution.

1
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From: Lisa Backpag”n behaif of Lisa Backpage
Sent: Monday, January 21, 2013 4:52

To: James Backpage
Subject: Re: Revigw

Ok. Will do next time!

On Mon, Jan 21, 2013 at 10:51 AM, James Backpage <erme:
its ok but just as a reminder. the review email is meant far the alert term ads. on this one you could of just sent it
to me in gtatk.

On Mon, Jan 21, 2013 at 9:49 AM, Lisa Backpage <— wrote:

T apologize. Had to move pe, so [ didn't want to lose the notes. Thank youl

On Mon, Jan 21, 2013 at 10:47 AM, James Backpage — wrote:

got it

On Mon, Jan 21, 2013 at 9:40 AM, Lisa Backpage <l—wrote:
Lisa (bp76)

Review:

Notes: Couid not delete ad. An escort ad suggested that they don't want a non GFE so 1 am assuming they are
promate prostitution

1

App.000378-



379

From: Joye Backpage

Sent: Monday, January 21, 2013 6:46 PM
To: andrew

Subject: Fwd: Touching Base -Pleass Read

meeammen FOTWArdEd MESFAZE wommnmmnes
From: Jana Backpage Il _
Date: Mon, Jan 21, 2013 at 11:43 AM
Subject: Touching Base -Please Read
To: Lisa Backpage

Veqar Backpage

Jessica Backpage

Hello everyone.

1 just want to touch base and see how things are going. 1f you need any help please let Andrew, Craig or Jessica
know, they are ail in the office.

Also:
I want to stress when you jns i r emails please follow the protocol that I sent out.
Delete emails go to (james! ONLY put your BP#, the link to the ad that is deleted and the

key word why the ad is dcicted in your notces such as GFE, FS, BB.

Alert term emails (review@backpage.com) just need the link, your BP# and the alert term that is in the
ad. Alert terms are located in the banned terms list.

*Please do not go into detailed explination.

Young ad emails are sent to (reporting@backpage.com) just need the link to the ad your BP# (If there
are several people in the ad, put what image you are concerned about. ex: image 1,2,3 ect)

*I am going to have Jessica check everyone's notepads before they are sent out at the end of each day this week,
Please check with her around 4 pm before you send them out.

Thank you,

Jana

1
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From: Joye Backpag:

Sent: Monday, January 21, 2013 6:46 PM
To: andrew

Subject: Fwid: Touching Base -Please Read

~mremm—e- Forwarded message «---v-we-
From: Jana Backpage

Date: Mon, Jan 21, 2013 at 11:43 AM
Subject: Touching Base -Please Read
To: Lisa Backpa , Kristen Backpage eqar Backpage

W. James Backpage | Jessica Backpage

Hello everyone.

I just want to touch base @nd see how things are going. If you need any help please let Andrew, Craig or Jessica
know, they are all in the office.

Also:

I want to stress when you arc sending in your emaiis please follow the protocol that I sent out,

Delete emails go to (james@backpage.com) ONLY put your BP, the link to the ad (hat is deleted and the
key word why the ad is deleted in your notes such as GFE, FS, BB.

Alert term emails (review@backpage.com) just need the link, your BP# and the alert term that is in the
ad. Alert terms are located in the banned terms list.

*Please do not go into detailed explination.

Young ad emails are sent to (reporting@backpage.com) just need the Hak to the ad your BP#, (If there
are several people in the ad, put what image you are concerned about. ex: image 1,2,3 ect)

*{ am going to have Jessica check everyone's notepads before they are sent out at the end of each day this week.
Please check with her around 4 pm before you send them out.

Thank you,

Jana

1
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From: Joye Backpage_on behalf of Joye Backpage

Seni: Thursday, July 11, 2013 5:03 PM
To: Jessica
Subject: Re: spacecoast backpage com Repont Ad 10 NCMEC

Not that | know of. She just doesn't look under 18. These are the kind of reports the cops question us about. 1
find them all the time, it's just usvally you who sends them.

On Thy, Jul 11, 2013 at 10:59 AM, Jessica Bowers—wrme:

is she well known?
she looked drugged and has bruises... that was really why i decided... :/

On Thu, Jul 11, 2013 at 10:56 AM, Joye Backpage_wrote:

Hey,

t probably wouldn't have reported this one.

loye

On Thu, Jul 11, 2013 at 8:15 AM, spégecoast.hackpage‘com <suppert@backpage, com™ wrote:
The following ad was just reported to the NCMEC by bp85.

Ad Status: Live

Violations: Inappropriatc Content and Reported to NCMEC

Additional Info: Backpage.com modcrator, bp$4, fecls the person in this ad looks young.
Site: spacecoast.backpage.com

Section: adult entertainment

Category: escorts

Posting Time: June 6, 2013, 04:07 PM
Creation Time: June 6, 2013, 03:51 PM

-} call me -}

| Redasea for pavacy G210 hsL il needed call me for any of you're needs. T'm sure 1o please :-)

L

1
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To view this posting, piease click the link below:
http:/admin.spacecoast.backpage com/FemaleEscorts/call-me-24/8481370

To edit or defete this ad, use the following URL:
2
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d6¢c972cc4f835296d60552082
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From: Sara Backpage NN - betaif of Sara Backpage
Sent: Friday, April 25, 2014 1:07 AM
Fou Donavon Backpage

Subject: Fwd: Ads With Links Group 42414
Attachments: Objecl_Editor_Z,B_“»_2014v04~24,14,44,22‘png

Thanks!
Sara

Phone IR

--------- Forwarded message
: Joye Backpage
Date: Thu, Apr 24, 2014 at 2:29 PM

Subject: Ads With Links Group 42414
To. Eden Backpaze <N . K /1 Backage NBNEN:. s:r:
Ce: andrew <RGN

Hello,

You are on the distribution list fo ich means when the moderators send in their finks for
the day you will get those emails in your inbox,

When it's your tum to work the emails you'li reply alf with "got it”.
Yeu'h open al the ads from the email, and verify that the tinks in the ads have pomn, sex for money etc.,

il they do, you'll create a "Mlertenm” to Strip Tenn FromiAd. (dont bolher remaving it from the current ad)

Then paste the fink to the external site into this document piease:
hitps:/;

Notes:
be careful not to make the filters too specific or too broad, See attached.

on the other hand, if it's youtube, facebook or any site that may have legitimate content, the fiters need io be extremely
specific s0 we're ONLY biocking the link with vioiations.

Eden- Monday, Tuesday Saturday is your turn
1
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Kelti- Wednesday, Thursday Friday Sunday i5 your turn
Sara- Monday -Fri you'll get anything they didn't get o, until you're off for the day.

Let me or Andrew know if you have any questions or aren't sure about something.

Joye

2
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Friginadly posted o
> Uptae

fiior s¥il be appbiced ix aif countrics,

‘neck tyo couniries for which diia fiiter is relevant. If e sountrics are sslotod, o

eleel

clect seation ids o wide mathes or caiogory keys fov Liis fic matches, Floase doam

oot doth seciion iy and cawegory keys for die su

‘orblddon Text

T you would $ike ta ovorride the defaull syatem messuge, vou ean oprionaily provide cistom favsiddsn wxt.

Sy

Gyrabass
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DO ADAEL UM SYRAEE - 1L LS LEILIL T AL USIUSL RS TR S T AL A EF 5 B 4 UG AR e ST FUC T 1 B0V B WAL

i S : Abuse Filter Backpage < NEENEG_—_——A

teen. boston (aduit) AD boston
1 message’ ‘

I Lo L ,Oct 12;2014:at 7:39
[ Redacted For Privacy Jia backpage.com NN -~ Sv" O°12.20142t

AM
Reply:To.
To: ] )

This ad was blacked by filtering due to the fallowing filter matches:

Ad: tgen, bos{on (adult)

Sorry, "teen" is a banned term. We do not permit ads promoting teen pornography or other
pomography that describes models who might be underage.

Edit Filter:
hitps://site 1a.backpage.com/wwwitools/object-editor?70id=27307953

From: | Redacted For Privacy |
iP:

View User Account: N
hitps:/fsite1a.backpage.com/www/classifieds/central/ManageAds?users

Fun Time

Beautiful smile, great attitude, sexy teen.

Lof 1 App.000397 10/16/14, 11:28 PM
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LPOURPHEL AL SYEQTL © HHIALTIL DU UUNURE LRUMNILE FLES LODSAE IG5 I BRI A I LR B §0 51— G OLR = U T TU LA B PR Wen [

et Terhaniogies, L0 Abuse Filtsr Backpage

innocent schoolgiri boston {(aduit) AD boston
1 message

Sun, Oct 12, 2014 at 7:42 AM

This ad was blocked by filtering due to the foliowing fiiter matches:
Ad: innocent schoolgiri boston (aduit)
The term "innocent” is forbidden in this category.

Edit Filter:
hitps:/fsitea backpage.com/www/tools/object-editor?oid=86997046

View User Account:

hitps://site 1a.backpage.comiwww/classifieds/central/ManageAds?use

Let's have a good time

beautiful smile, good attitude, sexy innocent schoolgirt

Lof 1 App.000398 10/16/14, 11:28 PM
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DAURPAKL AN AIAEE * UalLky LAEAT MU L QULILE FAES DRI FALE LTS R UATEAG SO LI I 17 L Ubae SO U7 T LGV I W DX

Hessie ntagegen 120 Abuss Fiter Backpage « NN

Bareiy Legall boston {aduit) AD boston

1 message
ia backpage.com <_ Sun, Oct 12, 2014 at 7:47 AM

| Redacted For Privacy
piv-To

This ad was blocked by filtering due to the foliowing filter matches:
Ad: Barely Legatl! boston {aduit)
“Barely legal” is a forbidden term in this category.

Edit Filter:
https://site 1a.backpage.com/wwwitoois/object-editor?70id=65300402

From:{ Redacied F

View User Account:
hitps://site 1a.backpage.comAvww/classifieds/central/ManageAds Puser=:

 Rdactad Fo

Cati met

Barely Legal!

Lofl App.000399 1016714, 11:27 PM
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DALAPAEL M IV~ BRI SCHUOE LIS LU S ALY UUSA FLPD. /7 1T FUAZE I A S Y 17 5 Ut SO IR I T UL GV I W LG

et Fchauigien, 2 Abuse Filter Backpage NN

high school boston (aduit) AD boston
1 message

[ Redacted For Privacy Vis backpage.com <[ s~ Oct 12,2014 at 7:4 AM
‘Replv-157]
To:

This ad was blocked by filtering due to the foilowing filter matches:
Ad: high school boston (adult}
"high school” is a forbidden term in this category.

Edit Filter:
hitps://site1a.backpage.comiwww/tools/object-editorToid=87843112

From:| Redacted For Privacy |
1P i

View User Accaunt:
hittps:/fsite1a backpage.comiwwwiclassifiedsicentral/ManageAds?users

Let’s have a good time

beautiful smite, good attitude, high schoo!

Loft App.000400 10716714, 11:28 PM
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CAUAMAEL AT 131011~ SRR | UUSIULE QUL 234 LKL D2/ T EURIEIL SRS LD WP 12§ M1 S LR SO T TURUILS G ¥ 1 W20 o

om N sun, Oct 12, 2014 at 7:43 AM

This ad was biocked by filtering due to the foliowing filter matches:
Ad: schoolgirl boston (aduit}
“schoolgirl" is a forbidden term in this category.

Edit Filter:
https://site1a backpage.com/www/tools/object-editor?0id=87842926

View User Account:

hitps://site1a.backpage comiwww/ctassifieds/central/ManageAds ?user~;

Let’s have a good time

beautiful smile, good attitude, sexy schoolgirl

Lefl App.000401 10716714, 11:28 PM
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10162014 <evs Object Editor {admin, www.backpage com)
Class: FilteriP € o
Last modified on Monday Octoher 13, 2014 at 9:50 AM, by national, L

Originally posted on Monday, October 13, 2014 at 9:50 am
Examples: 192.168.0.6 or 232.45.68.% ur 209.104.*
» Update

i

Check the countries for which this filter is refevant. If no countries are sclected, this filter will be applied
in all countries,
Select: AL/ None

;27-:12.‘4(; ) App000402 2

¢t backpage
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Select section ids fur wide matches or category keys for limited category specific matches. Please do not
select both section ids and category keys for the same filter,

hugw:isite ta buckpage combviwditoslsobieet-cditr?oid=342742546. App 000403 22
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i ] HNew Featuias (overdow)  Log i {Ase

gty Sign Up

Redacted For Privacy

mwmm Redacted For Prvacy | @ddress profile

Overview for Redacted For Privacy |
Updated 0 seconds 556

¥rwhois V-1.,5:001000300 rwhois,cogentac.com
network:IDiNET4~256F39C01A
networkiNetwork-NamesNET4-265F39C0LA
netuork:s IP-Network:}
network:Pontal-Code102199

networkiCountrysUs

networkiState Ma
network:CitytBoston
network:€traet-add:

network:Org-Name
network:Tech-Contact s ZCLOB-ARIN
network:Updatec: 2013-11-22 14150330

$ok
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wera not trying to Bust them, werse not getting Strictar.
we are just trying to stop the worst of the worst.

Please dont abuse the lock ad feature—users will probably email in.

evarytime it gets updated by either the user or ourselves, it ads 15
minutes to it and goes into the edited queuse

if someone is browsing the site deletes a picture but leaves a

bad title, they are adding 15 more minutes to it. and depending how
fast the edited queue gets to it, it could sit on the site live for

30+ minutes with a bad title or something in the body.

in dating: do not fock the ad for a sex act in a pic. just delete the pic.
we will lock the ad if they have countless deleted pics of sex acts.

we want to keep our ad locks limited to the people we feel are working the system.
Locking the ad is for people who abuse our terms of use and waste an excessive amount of
our time with countless and countless nude pictures.

we wont lock an ad for just a few pics of up close genital pictures but, we will lock for obscene
pictures such as cum and dildos on a naked body

so we also shouldnt lock someones ad just because they have 6 deleted pics, dont want to
put a number on it either. By now you should be able to spot the ussrs who are “innocent”
versus the ones who spend hours repeatedly upioading nude images that will be deleted.
Every ad we browse is not always moderated beforehand

your stamp is the last shown you are accountable but dont be afraid to click the update button
-be confident in your changes

dont just delete pics when browsing. Read Everything.

Excessive amounts of deleted LEGIT nuds/extreme images get the ad locked.
Lock the ad early if there is a severe/obscene/graphic pictures

it only locks the specific Ad Not the entire accountable

when browsing please clean up the front page

-law enforcement rarely goes past page 2

be sure to go through the entire city list early on a couple times in the first few hours of your
shift then dig deeper
- hitting up only 20 ads in LA will not even scratch the surface.

Locking ad may help flow of edited qusue.
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From: Lauren Backpage _on behaif of Lauren Backpage

Sent: Wednesday, July 22, 2015 10:44 PM
To: Joye *y
Subject: Re: removai request from Children of the Night 672215

QOh ok awesome, sounds great!

On Wed, Jul 22, 2015 at 4:43 PM, Joye Backpage S SINGG_E oo
It's no problem, just wanted to make sure we weren't sending that info
to cops too!

Also, Ashley did the same thing vou did with the searches but she
didn't reply all with got it. She only sent it to Andrew.

Let's the 3 of us meet tomorrow morniag at 10am to talk about a couple
improvements in help@

Thank you!

Joye

On Wed, Jut 22, 2015 at 4:39 PM, Laren Backpage *Vrme:
> No, I coulda't find any sites on the list we normally use so Andrew told me

> to compile what i could find.. whoops! lol I had no idea. I'll make a note

> of'it!

> On Wed, Jul 22, 2015 at 4:37 PM, Joye Backpag_ wrote:
>

>> Hey do you guys normally send out evil émpire and naked city links

>> when you reply to cops?

P

>> If you do, can you stop? We own those sites too :)

>> Thank you

>> Joye

el

>> On Wed, Jul 22,2015 at 4:31 PM, Lauren Backpage <[ | R

=> > 11 there,

:\; Andrew, 1 attached all the info 1 could find on the user.

>

>> > Shawn, you can go ahead and 404 the ad on the account —
:i : On Wed, Jul 22, 2015 at 3:42 PM, Ray Backpage <\ NNNGGG_____ o c:

;\ > will do sir! .

o On Wed, Jul 22, 2015 at 1:33 PM, Andrew Backpage —
>»>> wrote:

i
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2 B>

»>>>> Let's handle this round-robin

s

>> >>> help@ should research whatever they can find based on these two
> > gocounts

>>>>> and two attachments,
>3 22> We're only looking for info spec
= »>> attachments.

sally velated to the girl in the

>=>>>> Shawn: 404 all of the ads when Ashley/Lauren give you the all clear.
e B

>>>>> Ray: Request a Google removal for the ads in the attachment when
> 53> Shawn

done.

AdsTuser=wwet38(@y:

>> hitps fite e backpage com/www/classifieds/central/ Manage AdsPuser—joshybo32%40aim, com
-

Ads’

Andrew Padiila
Operations Manager
> Backpage com

W
V]

v
Y

VEEVIRY]
MR
vV ov oV

N

Lauren A.

>

vy

> Lauren A.

>

2
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From: Jana Backpage [N -« behaif of Jana Backpage
Sent: Friday, July 24, 2015 3:03 PM

To: Matt Backpage

Subjact: Re: terms that | am wondering about

ok, just wanted to ask. to me that is plain English. I never knew those terms to mean anything else... But T will
leave them up thank you

On Fri, Jul 24, 2015 at 8:59 AM, Matt Backpage <MWmte:
You should not be removing these terms, Try and stick 1o the barned {15t unless its plain English, Example of

nlain Fnglish - Making tove 1t you have any other questions please let me know

Mot [
-

On Thu, Jul 23, 2015 at 3:06 PM, Jana Backpage || EEEEGEGEGG -
! have deleted to be safe these two terms- is that ok to delete or do 1 leave them up?

afterncen delight
noofer

1
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From: Andrew Backpage— on behalf of Andrew Backpage

Sent: Wednesday, Oclober 07, 2015 2:39 PM
To: Joye

Subject: Fwd: tive banned terms

---------- Forwarded message -----+----

From: Chase Backpage i NTNGGG_G__——
Date: Wednesday, October 7, 2015
Subject: live hanned terms

So, 1 wantced to shoot an old idea by you again. That being, the moderating idea i pitched back when T was new.
1t was said it would be "over moderating”. Which tooking back T understand at THAT time what you mean. But,
In light of recent events. 1 have noticed (im surc you and others have) massive numbers of live ads with banncd
terms and pictures out on the site. I know the que is getting relentless with the free ads and spam. and spams a
killer right now. But does it seem like its a good idca to actually do that type of moderation as well? That way
once things get back to normal, there wont be a bunch of ads that are live that could cause an issue {with
content) as well?

Just throwing it out there. Have a good day.

thanks
-chase

1
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From: Witliam Backpage“ on behaif of William Backpage
Sent: Salurday, October 31, 2015 10:21 PM

To: Stephanie Backpage

Subject: Re:

thats fine

On Sat, Oct 31, 2015 at 4:57 PM, Stephanie Backpage {iNSNG__ ot
h; i Kpage.c i in/EditNationalAd?id=eaZcced6572492af92 71936107 7eaaed-

“"His disinterest in sex just isn't cutting it anymore so 1 am working a side job. if you know what I mean.”

is this allowed?

1
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NCMEC TRAINING
THINGS WE REPORT:

* Ads with pictures of users who appear to be especially young.
* Text that is suggestive of child exploitation.

* Ads sent in fo bp-abuse@ with additional comments and/or picturcs that pertain to child exploitation.

THINGS WE DON'T REPORT:

* Ads sent in (o bp-abuse@ with no relevancs to child exploilation.

TO ENSURE A REPORT 1S DONE CORRECTLY:

* CHECK THE ACCOUNT: Whether daing Review, Reporting, or Ahuse, aiways check the
account. Not doing 50 can resnlt in duplicate reports. Let's say you want to report an ad. If you check
the account and there is a line of red text that looks like this: 07/23/2014 NCMEC report sent for ad 1D
12345678 - chicago {1234), it means an ad on that account has been reported before. if thers are multipte
ads on the account, you'll need to search the email address of that account in NCMEC{E to see the receipt
of that report. This is so vou can see the ad that was reported; the one you want to report may have
already been for the exact same reason, or could be the same exact escort.

* REVERSE GOOGLE IMAGE SEARCH: Roverse mnage scarch is nocessary when a person in an ad
looks or is accused of being questionably young and you'd tike to report. This keeps us from reporting ads
with siock photos. If they Jook fike stock photos, they may noi be. If they don't fook fike it they counld be.
Pictures are usually taken from mode! and pom galleries, articles, and some social media websites.

NCMEC REVIEW:

PLEASE NOTE: For the time being, send alf Review links you would like to report to
laaidbackpage.com, Picase make surc to put the datc in the subject line and the bp numbers of the people
wheo sent each link .

Review involves decision making based on the context of the ad. Ads are sent to Review by
moderators becausc of suggestive text and alort terms. In addition to the text, yvou may also have to
consider how young the person in the ad looks and the poster's age. (To get an idea of what is usually
deemed reportable, it is heipful to put “feels the text in post is suggestive of child exploitation™ into
the search bar in the ncmec@ inbox. Although not all the ads reported will be for the same exact
reason, you can atmost always find one similar to the ad you're unsure about, Since it can be &
pretty challenging part of NCMEC, it is important to ask questions.)
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* When reviewing the links in an cmail sent to Roview, “Reply All” and answer with “Got it” so that
evervone who gets that email knows it has been Inoked at.

As of ©2,13,14 (per Andrew):
‘When the following alert terms are found in an ad, the ad should be deleted {subject to context):

- Barely legal

- High school

- Human trafficking
- Rape

- Schoot gir}

- Teen/Teenage

Da not delete ads based on these alert terms {subject to context):

- Ripe

~ Tender
- Virgin
- Young

NCMEC REPORTING:

PLEASE NOTE: For the time being, send all Reporting links you would fike to report to
taa@ibackpage com. Please make sure to put the date in the subject fine and the bp numbers of the people
who sent each link.

Reporting involves decision making Lased on the pictures. Ads are sent to Reporting by
modcrators who think the user or uscrs in the ad ook fike they could be underage. it is important to
remember that what one considers to be toa young ooking, another may not. No one will ever be
reprimanded for reporting a user they think Iooks underage. However, you must take all the steps
necessary to make a legitimate report

* Check the account. The cscort may have alrcady been reported for fooking voung, if they have alrcady
been reported for underage allegations, there's no need to report them for locking voung.

* Use Google Tmage Search. 1t is an important part of Reporting because it can reveal the likelihood that
the pictures really represent the user in the ad. Whether or not a picture looks fike it may be a stock photo,
always do the scarch. Cheek every picture in the ad.

* When Google pulls up a few pages of results, check all of them. If it pulls up several pages, check at
least 3 pages. Sometimes a stolen picture witl mostly show up on escort sites at first while it may have
originated from some sort of gallery on a later page.
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1f a picture kicks back results from only escort sites, we would consider it not to be stolen. Examples are:

anycity.backpage.com
escorgsinthe.us
escortphonelist
liveescortreviews
wizads
bodyrublist
escortphonesearch
myproviderguide
backpageshuts
myscarletbook
erslist

If a picture kicks back resuits from the folfowing sites, consider them to be stolen:

motherless
imagefap
theChive
pinterest
weheartit
deviantart
modelmayhem

Also:

Categorized forum boards, facebook groups, or blogs (Ex: Girls Smoking on Tumblr, Sexy Latinas
on Facebook, Hot Ebony Chick Thread)

Muitiple users in an ad:

If there are multiple escorts in an ad, you may not think all of them look young. As long as the picturcs of
the person or persons you want to report arc aot stock and have not been reported before, you can report
the ad. tn this case you must be specific as to which user you are reporting by description of their
clothes or hair.

Examples:

Backpage.com modetator, bp101, feels the persons in this ad look young. (If @/l persons look young)

Backpage.com mederator, bp101, feels the person in this ad wearing the red top looks voung, (Ifa
specific person looks young)
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NCMEC ABUSE:

PLEASE NOTE: Only report emails in Abuse that actually seem legitimate, Personal information such
as names, addresses, other detailed information about the escort, and pictures that possibly depict an
actual minor arg a fow things to look for, If you nced help, ask a supervisor.

Abuse involves reporting ads that have been emailed to us by users who claim the ad promotes child
exploitation. There is decision making involved based on many different situations. Tt is important to pay
attention 1o wording, as somctimes a uscr's claim can be interpreted in a manner they didn't intend. To
avoid that, don't over think.

* Always search the emailer's address in the search box in bp-abusc@. This will help determine whether
or not we should report the ad in question, as they couid be spamming us. (If you do a search of their
address and they've bien sending us lots of emails, check the Spam List {(aka Ignove List) to keep from
doing extra work).

Examples of Child Exploitation complainis:

- “This escort is underage or goes to my child's high school.”

- “This girl told me she was a minor.”

- “This escort servites minors.™

- “This escort offers minors for service.”

~ “This is human trafficking involving a minor.” or if the subject of the email is “Child Exploitation
Report” and the emaif says “This is human trafficking.”

“This escort is a runaway.” (Implied minor)

-~ “This givi is in danger/this is abuse.” (¥mplied minor by submitting Child Exploitation Report}

- “This escort is my underage daughter/son/sister/brother.” (See Escaiations)

- “T am a minor being exploited in an ad.” {See Escelations)

E les of non-CE plaints (with no other references to exploitation):

- “This escort has a pimp/rohhed me/didn't provide service.”

- “This cscort had a child at the housc/in the room/in the car outside.” (Send any mention of a child
present to Joye or Andrew)

- “This escort has stolen my pictures/is using my phone number.”

his escort has stolen an underage person's photos.”

- “This is human trafficking and she’s a thief.”

- The subject of the email is something other than “Child Exploitation Report” and the email says
“This is human trafficking.” (Report if they look young)

- “L know this person, her parents are looking for her,”/*This escort is my
daughter/son/sister/brother.” (Without CER subject or “underage”, ask first. i you feel the person
looks young, make a report based on your opinion.}

- “This escort is pregnant.”
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EMAILS WITH NO COMMENT
As of 01.20,14 (per Andrew):

Here's a new, cleaner way to handle CERs in hp-abuse/@ that contain no additionat info and don't
seem related to an actual child:

Tf you have information regarding the exploitarion of a minor please eontact the National Center For
Missing And Exploited Children at http:/www.missingkids.com/cybertipfine/.

---- You can start sending this template when users report ads to bp-abuse@ that we wouldn't
normally repott on our own, §.c. an ad which has no perceptible association with child exploitation.
1f they do bring semething te our attention that seems valid, {oliow the old protocol and report it
for thein. (We call this the DIY template}

Pay attention to ads sent in without a comment. Despite no explanation, the ad could have something
inappropriate in it. hence why they sent it in.

* ft isn’t necessary o spam uscrs with the template. If vou™ve alrcady sent it to them regarding the same
escort, once is enongh,

* ¥f an escort in an ad has been reported by us for “looking young™ and an email with no comment comes
in about the samc ad. ask about it beforc you report again.

ESCALATIONS

Escalating aliows the NCMEC to expedite our reports to faw enforcement so that case can be
handled faster. We do this when

- users claim their underage immediate family member is being exploited

- users claim they are a minor being exploited

- a moderator has found an cxtremely suspicious ad. In this case, you would forward the ad to Joye
or Andrew for insiruction.

* Tmmediate family means the user must claim that the escort is their underage daughter, son, sister, or
brother. Neice, nephew, grandchild, cousin, ote. docsn't count. If an cmailer says “This is my
daughter/son™ without specifving the escori is underage, it would be okay to report and cscalate if the
escort looks young and the subject line of that email says “Chitd Exploitation Report™.
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* In some cases, there may be fishy circumstances in which we may choose not to escalate. For example,
an cmailor may say the escort in the ad is their daughter, but they have previously roported another escort
as their daughter. It is best to ask a supervisor if unsure about a seemingly illegitimate claim.

* Ahvays forward escalations from bp-abuse@. Never forward from any other email address.

* We usually don't escalate reports at a later date. If the opportunity is missed, NCMEC will still receive
the report and forward it to law enforccment,

* We nsually don’t escalate “step-child™ unless the circumstances look really bad, for example the person
tooks really young or the complaint seems legitimate

THINGS TO REMEMBER:

Accounts: Don't report ads for a reason they've already been reported for.

Templates: Use the appropriate response templates when sending reports. Make sure all information in
the temiplates are complete. This includes making sure the entire response template is present, that the

email address or BP# is correct. and the entire comment from a user is included.

Siander ads: We normally don’t report ads that accuse users of being thieves, prostitutes, etc. If unsure
about a slander ad, ask a supervisor before ignoring or reporting.
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From: Cody BackpagsWon behalf of Cody Backpage
Sent: Tuesday, March 15, 2016 11.

To: Desiree Backpage

Subject: Re:

Ok, quickie is ok to leave even with a price. Going forward let's leave these ads live.
Thanks!

On Mar 15, 2016, at 4:03 PM, Desiree Backpage || GGG o
is this okay?
On Tue, Mar 15, 2016 at 5:58 PM, Desiree Backpage wrote:
Tyeshia had said the Quickie with a price was still removable. So { removed it for quickie.
On Tue, Mar 15, 2016 at 5:56 PM, Cody Backpage || ENEENNRG_g_—_| - ote:

Hey why did you remove this ad?

https//site] a backpage com/stlonis/online/classitieds/EditAd70id=19909779 & id=www-
edd1£37083be1b3724dd 1d%e41a616b6-1457558113

Desiree

Desiree

1
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From; Cody Backpage—on behaif of Cody Backpage
Sent: Friday, March 25, 2016 4:48 PM

To: d

Ce: Joye Backpage; Andrew Backpage

Subject: Re: Allowed Terms

Hi Darwin,

You can ad 'Lollipép‘ to the list of terms that are allowed, could you let your crew know?

Thanks,
Cody

On Wed, Mar 16, 2016 at 7:25 AM, Cody Backpage | TGN v rote:
Hi Darwin,

T've identified a few more terms that are allowed but your team is removing, Thanks.

PSE (porn star experience)
Porn Star ’

Full Pleasure

Full Satisfaction

Full Hour

---------- Forwarded message wr==-+---
From: Andrew Backpage|

Date: Tue, Mar 15, 2016 at 4:03 PM
Subject: Fwd: Allowed Terms

To: Cody Backpaze I

—————————— Forwarded message ~---------
From: Andrew Backpag

Date: Fri, Nov 13, 2015 at 10:59 AM
Subject: Re: Allowed Terms

To: Joy Nagasangan=
Cc: Joye Backpage = 0 X
ella Von

Hi Joy,

T'd like to add that we also don't think anyone on your crew is doing a bad job. Their performance has been
fantastic. -

We're just adding to the training as we go.
1
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--Andrew

On Fri, Nov 13, 2015 at 10:55 AM, Joy NSIEERNEENEEENEEGEGEGEE - ot

Joye,
Thanks! That would help us a lot once vou encounter it next time.

Joy
coo

AVION BPO Corporation

Sent: Saturday, November 14, 2015 12:44 AM
Subject: Re: Allowed Terms

Hi Joy,

I dom't have the user info on these terms or pictures saved. | will save that information the next time it
happens and share some examples with you.

Thank you
Joye

On Fri, Nov 13, 2015 at 10:29 AM, Joy |GG D '

Joye,
Good day.

Could you please send us the names of those that have deleted these ads also with the email you've sent before with the
pictures? This is to retrain the agents and for us to create a manual.

Thanks,

Joy I

COO

2
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Cc: andrew

November 14, 2015 12:12 AM
Subject: Allowed Terms

Hello,

Here is a list of words that seem to be confusing the moderators.
These words are'not on the banned list and should not get an ad
removed. Please pass this along to your adult moderators.

delicious
naughty
horny

tease

nuru

2 girl

4 hand massage
BODY2BODY
pleasing
pleasure
slippery
explicit .
body to body
milf
chocolate
mistress
submissive
freak
seductive
420

nude

hung

red head

ddf

3
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sensual
cum
ride
juicy

4
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From: Devyn Backpagemon behaif of Devyn Backpage
Sent: Friday, March 25, B

To: Cody Backpage
Subject: Re:
Got it

Sent from my iPhone
on Mar 25, 2016, at 9:52 AM, Cody Backpage —wrote:

>
>
>
> We are no longer removing ads for ‘GFE’ or 'PSE',
»
>
>

Thanks,
Cody

1
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Fromy d

Sent: Sunday, April 24, 2016 5:40 AM
To: joye Backpage

Cc: cody

Subject: Re: Vialation Queue

Hello Joye,

1 guess it is best to retrain them again with regards to removing/approving ads. Just let me know when will be your best
time to train.

Regards,
Darwin

: cod
* 23 April 2016, 2:32
Subject: Re: Viclation Queue

Hi Darwin,

Here are some more that were removed in error. | can't figure out why
they were removed. Can you ask the moderators why they were deleted
please? Maybe they need to be retrained. Let me know.

relaxation-and-more-toys-available/9190539
deleted by avio3

hitps://site1a.backpage . com/lexington/BodyRubs/lets-relax/10496665

deleted by avio1

hitps://site1a backpage com/huntington/FemaleEscorts/im-everything-your-looking-for-and-
more/5555685
deleted by avio6

hitps://site1a.backpage com/elpaso/FemaleEscorts/my-mouth-says-i-am-the-best-at-qvs-on-special-
this-week-30-incali-safe-clean-private-discrete/ 10756627
deieted by avio8

https://site1a.backpage. com/losangeles/FemaleEscorts/bitcoin-buy-bitcoin-in-os-angeles/63067030
deleted by avio§

1
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https://site]a backpage.com/athensga/FemaleEscorts/come-see-medrippinbeautifui-ebony-
vixensexy-big-hootyinsanemouth-game-try-me/38220077
deleted by avioB

deleted by avio8

https://site1a.backpage com/queens/FemaleE scorts/why-we-no1-in-astoriacome-and-taste-sexy-
asian-body-100-real-pic/77618479
deieted by aviod

https: //site1a.backpage. con/eastbay/FemaleEscorts/4080180-ever-u-wn-fnd-nhng-br-
4080180/32509634
deleted by aviof

https://site1a.backpage com/orangecounty/FemaleEscoris/calis-1-mouth-therapist-highly-
addictive/63857098
deleted by aviob

hitps://site1a.backpage.com/seattie/FemaleEscorts/arade-a-hottie-5-star-treatment-lola-belle-back-in-
town-escape-to-paradise-with-me/27406421
deleted by aviof

ttps;//site1a.backpage.comiwinnipeg/FemaleEscortsitiny-cutie/2830031
eleted by avio6

> h
3 d
o

0

(=]

3 https://site1a.backpage. com/brookiyn/BodyRubs/new-super-happy-asian-massage-body-to-body-
& 347-988-8873/47317010
deleted by aviol

https://site1a.backpage.com/eastbay/MaieEscorts/nude-sexual-body-massage/33125416
deleted by avio

hitps://sitea.backpage. com/sacramento/TranssexualEscorts/ts-mica-ong-
dropdeadgorgeous/10348226
delsted by avio6

https://site1a backpage comitoronto/BodyRubs/massage-at-touch-of-silk/35682813
deleted by avioE

https://site1a.backpage com/lasvegas/FemaleEscorts/sweet-petite-lil-macey/12071874
deleted by aviot

hitps://site1a backpage, com/bellinghan/Domination/i-am-mistress-new-on-bp-and-seeking-humble-
loyaj-and-obedient-siave-to-worship-and-pleased-me/27407540
deleted by avio1

https://site1a backpage com/paimsprings/FemaleE scorts/yuv-y-th-rest-nw-ce-th-bestsecfilinbttr-tan-
hrnd-1/69738669

deleted by aviol

~
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https://site 1a.backpage. com/albany/F emaleE scorts/beautiful-blonde-any-desirefetish-okay-nice-

deleted by avio2

hitps://site’a.backpage.com/longbeach/FemaleEscorts/c a n- y- 0 -u- -h a n- d- |- -e-
m_e/64368001
deleted by avio2

https://site1a.backpage. com/cedarrapids/MaleEscorts/lets-play-onlyyeal-replies-only/10103742
deleted by avio2

hitps.//site1a.backpage. conyspokane/FemaleEscorts/hey-guy-im-ready-to-make-you-very-

happy/27407639
deleted by avio2

https://site1a. backpage. com/easternnc/F emaleE scorts/botanical-bootiful-butterfly/27671276
deleted by avio2

https://site1a.backpage. com/greenbay/FemaleEscorls/sexy-italian-hombshell-goodmorning/15493920
deleted by avio2

https://site1a.backpage.com/erie/FemaleE scorts/sexy-young-and-kinky-80-specials-all-day-
long/30946986
> deleted by avio2

hel

°

8 https:/isite1a.backpage. comiwichita/FemaleEscorts/80-special-sweet-intelligent-bbw/8412501
g deleted by avio2

o

hitps:/fsite1a. backpage com/maine/FemaleEscorts/come-play-with-me-uli-be-glad-u-did/460177 1
deleted by avio2

ttps://site1a. backpage. com/thunderbay/FemaleEsconts/dirty-kattey/37608280
deieted by avio2

On Tue, Apr 19, 2016 at 6:46 PM, <di NGNS - cc:

> Hj Joye,
>

> Thank you for the information, | will cascade it to the team immediately.
>

> Regards,

> Darwin

>

>

>

> From: Joye Backpage

> To: Darwin
> Cc: cody
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> Sent: Wednesday, 20 April 2018, 3:15

> Subject: Violation Queue

>

> Hi Darwin,

> Please share these with the violation queue moderators. These ads
> were all removed from the violation queue in error. We have restored
> them:

>

>

> hitps.//site 1a.backpage. comflasvegas/FemaleE scoris/attention-tfravelers-why-choose-asian-fiery-

flight-atiendant/18114228
> deleted by avio6
>

> https://site1a.backpage.comikamicops/BodyRubs/250-819-2232-avail-daily-3pm-3am-full-body-
tension-release-body-slide-nury-erotic-and-deep-tissue/9602076
> deleted by avio1

> hitps //site 1a.backpage.com/kamioops/FemaleEscors/spring-fever-250-819-2232-let-me-help-you-
get-spring-sprung-get-naughty-with-nikki/f9887145

> deleted by avio3

>

> https://site1a.backpage.comflasvegas/TherapeuticMassage/3530min-full-body-massage-lovely-

young-giris/12616675
> deleted by avio6
>

> hitps://site1a backpage . com/nova/FemaleEscorts/giannaplstinumblondie-real-reviewed5service-
enjoy-guality-dont-settie-4-less/226907 42

> deleted by avio®

>

> https:/isite1a.backpage . com/lasvegas/TherapeuticMassage/angels-touch-body-spa2hr-special-100
deeptissue80min-100free-scrub-table-shower-waxing/11158322

> deleted by avio®

>

> httpsf/site1a.backpage.com/fiagstaff/F emaleEscortsinow-hiring/36899712

> deleted by avio4

>

> htips://site1a.backpage. com/saniose/MaleEsgorts/helplatinboy/34249441
> deleted by avio4

> https://site 1a.backpage.com/nwct/FemaleEscorts/60/11678858
> deleted by avio2
>

> hitps:/isite1a.backpage com/minneapolis/FemaleEscorts/early-morning-delight/ 16371613
> deleted by avio2
>

> hitps://site1a backpage. com/baltimore/F emaleEscorts/80-car-visit-come-pick-me-up-30-mins-of-

ecstacy/13609570
> deleted by avio2
>

> https:/isite1a.backpage. com/orlando/FemaleEscorts/afternoon-fun/13827203
4

App.000427



428

> deleted by avio2

>

> hitps://sitela backpage com/windsor/MaleEscorts/new-to-windsor/37985918

> deleted by avio2

> hitps://site1a.backpage.com/okianomacity/FemaleEscorts/t o t a | ~e c s t a c v/10110168
> deleted by avio2

>

> https://site1a.backpage.com/butte/F emaleEscorts/2-is-petter-then-one/4136692

> deleted by avic1

>

> https://site1a.backpage. com/calgary/FemaleEscorts/stella-new-in-town-1st-time-in-ca-igary-
17053029093/13305051

> deleted by avio1

>

> hitps://site1a.backpage. com/albany/BodyRubs/body-rubs-by-summer/20819405

> deleted by avio1

>

> https.//site1a backpage com/columbia/FemaleEscorts/driver/i3733004

> deleted by avio1

>

> https.//site 1a.backpage.com/kc/MaleEscorts/down-for-watever-long-as-u-got-tha-casssh/20494410
> delted by aviot

>

> https//site1a.backpage. com/itiauderdale/FemaleEscorts/outcall-ready-for-fun-9545496257 -cali-or-
text-slim/39147043

> deleted by avio6

>

> https://site1a.backpage.com/greenbay/F emaleEscorts/100real-and-independent-ail-me-or-its-
free/12859554

> deleted by avio8

>

-

5
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From: d

Sent: Wednesday, Aprit 20, 2016 12:46 AM
To: Joye Backpage

Cc: cody

Subject: Re: \iolation Queue

Hi Joye.

Thank you for the information, | wilt cascade it 1o the team immediately.

Regards,
Darwin

From: Joye,

To: Darwi

Cc: cody

Sent: Wednesday, 20 Aprit 2018, 3:15
Suhject: Violalion Queue

Hi Darwin,

Please share these with the violation queue moderators. These ads
were all removed from the violation queue in error. We have restored
them:

https:#/site1a.backpage com/lasvegas/FemaleEscorts/attention-travelers-why-choose-asian-fiery-

flight-aitendant/18114228
deleted by avio

https://site1a.backpage.com/kamioops/BodyRubs/250-819-2232-avail-daily-3pm-3am-full-body-
tension-release-body-slide-nuru-erotic-and-deep-tissue/9602076
deleted by aviot

https.//site1a backpage. com/kamioops/FemalsEscorts/spring-fever-250-819-2232-let-me-help-you-
get-spring-sprung-get-naughty-with-nikki/28871435
deleted by avio3

hitps://site1a.backpage com/lasvegas/TherapeuticMassage/3530min-full-body-massage-iovely-
young-girls/12616675
deleted by aviob

https://site1a.backpage.com/nova/FemaleEscorts/giannaplatinumblondie-real-reviewedSservice-
enjoy-quality-dont-settie-4-less/226907 42
deleted by avio6

https://site 1a backpage com/lasvegas/TherapeuticMassage/angels-touch-body-spa2hr-speciai-100-
deeptissue90min-100free-scrub-table-shower-waxing/11158322
deleted by avio6

1
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https://site1a.backpage com/flagstafi/F emaleEscorts/now-hiring/38899712
deleted by avio4

https://site1a.backpage.com/sanjose/MateEscorts/helplatinboy/34249441
deleted by avio4

https.//sitea.backpage.com/nwct/FemaleEscorts/60/11678858
deleted by avio2

deleted by avio2

https://site1a backpage com/baitimore/F emaleE scorts/80-car-visit-come-pick-me-up-30-mins-of-

hitps://site1a.backpage. com/orlando/FemateEscorts/afternoon-fun/13827203
deleted by avio2

https.//site 1a.backpage.comiwindsor/Male Escorts/new-to-windsor/37985918
deleted by avio2

hitps://site1a.backpage.com/okiahomacity/FemaleEscortsit o t a | - e ¢ s t a ¢ y¥/10110169
deleted by avio2

https://site1a.backpage com/butie/FemaleEscorts/2-is-better-then-one/4 136692
deleted by avio1

https.//site1a.backpage. com/calgary/FemaleEscorts/stella-new-in-town-1st-time-in-ca-igary-
17053029093/13305051
deleted by avio1

hitps://sitela backpage. com/albany/BedyRubs/body-rubs-by-summer/20819405
deleted by avio1

https://site1a. backpage.com/columbia/F emaleEsconts/driver/137 33004
deleted by avio1

https://site1a backpage. com/kc/MaleEscorts/down-for-watever-ong-as-u-got-tha-casssh/20494410
deited by aviot

hitps.//site1a backpage.com/ftlauderdale/FemaleEscorts/outcall-ready-for-fun-9545496257call-or-
text-slim/39147043
deleted by avio6

https.//site1a.backpage com/areenbay/FemaleE scoris/100real-and-independent-all-me-or-its-
free/12859554
deleted by avio6

2
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Fram: darwin

Sent: Thursday, August 04, 2016 1:.47 AM
To: Joye Backpage

e R —
Subject: Ra! AV

Subject: AVPH

Hi Darwin,

| was looking over the report for the AVPH moderators. Can you ask
them to not use the phrase "promoting sex" they should say “aduit ad”
instead. There is a big difference.

Also- these ads are being removed and they're fine. Please ask the
AVPH moderators to stop deleting them.

-handman-skills-for/33168594

hitps://site] a.backpage.com/pennsyivaniaMVanted Trade/firade.m
{there is nothing wrong wi

https:/isite 1a. backpage, convaiberta/ClothingF or Salefused-panties/ 14249358
(this 15 1n the “clothing for sale” category, so it's fine)

Are you the supervisor for the AVPH moderators? You'll start to get
more feedback from Maria about the AVPH moderation reports, can you
start ce'ing her en those report emails daily as well pleasa?

Thank you
Joye

1
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AR

> On Jul 28, 2011, at 10:04 AM, Jim Larkin wrote:

>

>> CF:

>> | want you to think about any of the information in this being made
>> pubiic.

>> We need to stay away from the very idea of "editing" the posts, as
>> you know.

>> | want to be certain that you are comfortable with the revelation
>> of the security items.

>> And the general tone. I'll call in a few minutes.

>> Larkin

>>

>> <BackPage understood.doc>

>
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Private & Confidentiat

Jed Brunst
Chief Financiat Officer
Medalist Holdings, Inc.

Dear Mr. Brunst:

retained to assist with estimating the fair market value of common
stack (the “Subject interest”) of Medalist Holdings, Inc.
{“Medalist”, or the “Company”), as of August 31, 2014 {the
“Valuation Date”) on a minority, non-marketable interest basis.

We understand that the valuation is required to provide an
independent fair market value anatysis of the Subject Interest for
tax planning purposes. No other use is intended or should be
inferred.

A summary of the valuation analysis is presented in the
accompanying report, as well as the description of the
methodologies and procedures we used, and the factors we
considered in formulating our opinion. In addition, we have listed
the sources of information used in this report and the scope of
work in the course of our investigation, noting any limitations on
aur opinion.

This report is subject to the attached {imiting conditions and to all
terms and conditions in our engagement letter (“Agreement”) for this
assignment.

Based on our analysis, it is our opinion that the estimated fair
market value of the common equity on a minority, non-marketable
interest basis, is reasonably represented as follows:

$355,626.100

THREE HUNDRED FIFTY-FIVE MILLION, SIX HUNDRED TWENTY-SIX
THOUSAND, ONE HUNDRED DOLLARS

OR

$3,560,000 Per 1% Interest (rounded)

Respectfulty submitted,
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ENGAGEMENT OVERVIEW

DESCRIPTION OF THE ASSIGNMENT

as retained to assist with estimating the
fair market value of common stock {the “Subject interest”’) of
Medalist Holdings, inc. {“Medalist”, or the “Company™}, as of
August 31, 2014 (the “Yaluation Date”) on a minority, non-
marketable interest basis.

We understand that our analysis will be used by Medalist’s
management {“Management”} for tax planning purposes. No other
use is intended or should be inferred.

For purposes of the common stock valuation, the standard of value
is fair market value, defined in IRS Revenue Ruling 59-60 as:

“The price at which the subject shares would change hands between a willing
buyer and a willing selter when the former is not under any compulsion to buy
and the latter is not under any compulsion to sell, both parties having
reasonable knowledge of relevant facts.”

The procedures we followed are consistent with the principles set
forth in Revenue Ruling 59-60 regarding the valuation of closely
held companies. We considered the factors set forth in this ruling
as well as other generally accepted factors including, but not
timited to, the following:

e the nature of the Company, the risks to which it is subject,
its historical patterns of growth, and future considerations;

« the general economic outlook, the position of the industry
in the existing economy, and the position of the Company
within its industry;

» the book value and general financiat condition of the
Company;

s the dividend-paying capacity of the Company;

« the earnings history and earnings capacity of the Company;

« the Company’s assessment of future growth and
performance;

« the existence of undervalued tangible and intangible
values;

« any recent sales of the Company’s stock and the size of the
block or blocks of stock to be valued;

e the market price of stocks or assets of companies engaged
in related activities where such stocks are traded on an
exchange or over-the-counter; and,

« other facts and circumstances judged to be important to
the overall value conclusion.

Furthermore, since Medalist is ongoing business concern, we have
valued it under “in continued use” premise.

SOURCES OF INFORMATION

fr connection with this report, we have made such reviews,
analyses, and inquiries as we have deemed necessary and
appropriate under the circumstances. Among other things, we
have:

« had discussions with Management regarding the operations,
financial condition, future prospects, and projected
operations and performance of the Company;

s reviewed historical financials;

« reviewed forecasts, projections and other relevant
documents provided by the Company; and,

» reviewed certain other documents and information,
including:
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“2014 Yaluation Handbook - Guide to Cost of
Capital” published by Duff and Phelps;

:  Capital IQ - Financial Database;
National Economic Review;
1BiSWorld Industry Reports - internet Pubtishing and
Broadcasting industry and E-Commerce & Online
Auctions industry,
Mergerstat Review 2014;

s US Department Bureau of Labor Statistics - National
Industry-Specific Occupational Employment and
Wage Estimates: NAICS 511200 - Software
Publishers, NAICS 519100 - Other Information
Services; and,

o “Almanac of Business and Industrial Financial
Ratios” - Database, Directory, and Other Pubtishers
{9511145}, Software Publishers (511210}, and Other

information Services, internet Publishing, Web
Portals {519100}.

We also reviewed certain other publicly available financial data for
companies deemed comparable to Medalist; and conducted such
other studies, analyses, and inquiries as we have deemed
appropriate.
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COMPANY OVERVIEW

Medalist through its subsidiaries provides internet based classified
advertising listing service. The Company was previousty known as
Village Yoice Media Holdings, LLC and changed its name after the
sale of certain subsidiaries engaged in newspaper publishing
business in Novernber 2012. Based on the terms set forth in the
Membership Interest Purchase Agreement, dated November 8,
2012, the purchase consideration included a promissory note of
$27.0 million and the additional earn-out payments of ug to $10.0
million based on the performance metrics ptus an interest rate of
12.0 percent compounded annuatly.

Camarillo Holdings, LLC (“Camarilla”} is a wholly-owned subsidiary
of the Company and is a parent company of Backpage.com, LLC
(“Backpage.com™). Backpage.com was taunched in March 2004 as a
provider of online communities for user-generated content.
Backpage.com is a group of free community classified internet web
sites with active domains across the U.S. and internationally, which
allows users to post classified ads for a fee ar free depending on
the category. The classified tisting categories include automotive,
job listings, real estate, business services, buy/sett/trade,
dating/personals and community forums.

Backpage.com is a second largest U.S. based classified
advertisements website after Craigstist, Inc. (“Craigstist”).
Craigslist has a much larger user base and has been ranked the 36"
most used website in the internet worldwide and it takes 10"
position in the U.S., while Backpage.com was ranked 679"
worldwide and 157" in the U.S. according to alexa.com.

We also understand that Backpage.com has been under scrutiny
and involved in various lawsuits due to the nature of the
advertisements posted within the adult services sections.

Craigslist was a subject to similar negative publicity previously and
although federal law protects Craigstist and similar internet web-
based platforms under the Communications Decency Act {CDA} of
1996 against liability for the context users post on the web-sites,
Craigstist decided to discontinue those ads and related sections
back in September 2010.

Capital Structure and Ownership

The table below summarizes the Company’s ownership as of the
Valuation Date:

Michaet G, Lacey 45.12%
James A. Larkin 42.76%
John E. Brunst 5.67%
Scott Spear 4.09%
Troy Larkin 1.18%
Ramon Laridn 1.18%
Totat 100.0%
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FINANCIAL STATEMENT ANALYSIS

Income Statement Analysis

For the fiscal year ended (“FYE”) December 31, 2013, Medalist’s
totat net revenue approximated $112.7 million representing an
increase of approximately 58.2 percent over the fiscal year (“FY”)
2012 total net revenue of $71.2 milltion.

Earnings before interest, taxes, depreciation and amortization
{“EBITDA”) before corporate expense atlocations increased in FY
2013 to $86.7 miilion from FY 2012 levels of $52.7 million and the
EBITDA margins were approximately 77.0 percent in FY 2013 and
74.0 percent FY 2012. Allocated corporate expenses were
approximately $7.7 mittion in FY 2012 and $33.4 miltion in FY 2013
and reflected 11.0 percent and 30.0 percent of net revenue in FY
2012 and FY 2013, respectively. The depreciation expense was
$721,800 in FY 2012 and $496,600 in FY 2013, or approximately 1.0
percent and 0.4 percent of net revenue, respectively.

Earnings before interest and taxes (“EBIT") increased in FY 2013 to
$52.8 million from FY 2012 levels of $44.3 million and the EBIT
margins were approximately 47.0 percent and 62.0 percent in FY
2013 and FY 2012, respectively.

Balance Sheet Analysis

As of the Valuation Date, Medalist’s total assets were
approximately $67.1 miltion. Current assets totaled $32.2 million
(47.9 percent of total assets) and were comprised of cash {$20.5
million}, accounts receivable {$11.4 million}, and other current
assets ($261,900).

The Company’s long-term assets included net property plant and
equipment {“PPE") of approximately $2.2 mitlion, long-term note

receivable of $32.5 million which relates to the sale of the
newspaper subsidiaries in FY 2012, and other {ong-term assets of
$204,800.

On the liability side of the balance sheet, current liabilities were
approximately 56.2 miltion {9.3 percent of total liabilities and
equity) and consisted of accounts payable {5182,400), accrued
expenses ($4.8 miltion) and other current tiabilities ($1.2 miltion).
The Company’s long-term liabilities included tong-term debt of
approximately $15.7 million. Book vaiue of shareholder’s equity
was approximately $45.2 miltion as of the Valuation Date.

Please refer to Schedule 3 for the presentation of the historical
batance sheets.

Financial Outlook

Management provided financial forecast for the period from FY
2014 through FY 2019. Total net revenue is projected to increase
by approximately 19.8 percent in FY 2014 to $135.0 million. Net
revenues are then estimated to grow at a rate of 3.9 percent in FY
2015, 5.0 percent in FY 2016 and 3.0 percent thereafter.

EBITDA before corporate expense atlocations is forecasted to be
approximately $116.0 million in FY 2014, $120.4 mittion in FY 2015,
$126.3 million in FY 2016, $129.8 mittion in FY 2017, $133.4 million
in FY 2018 and $137.1 mittion in FY 2019, with the EBITDA margins
ranging from 85.1 percent to 85.9 percent over the forecasted
period.
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Adjustments
Income Statements

As part of our analysis and based on our discussfons with
Management, the forecasted operating expenses were further
reviewed to include adjustment related to Officers’ compensation
reflected within expenses at the corporate level. Officers’
compensation expense was normalized based on the difference
between the actuat Medalist’s Officers’ compersation expense
{wages and bonuses) and the observed market based compensation
tevels for Chief Executive Officers in the following industries:

+ Database, Directory, and Other Publishers industry (NAICS:
511145),

s Software Publishers Industry (NAICS: 511210}, and;

» Other information Services, internet Publishing, and Web
Portals Industry {(NAICS: 519100}.

The Officer’s compensation data for the above industries was based
on the information published in the Almanac of Business and
Industrial Financial Ratios, which provides financial performance
metrics for the U.S. and international companies based on the {RS
data, and serves as a benchmark for evatuating an individual
company’s financial performance. Based on our observations, a
normatized level of Officers’ compensation ranged from
approximately 4.0 percent to 8.0 percent of net revenue, with the
overall average and median of approximately 6.5 percent and 5.0
percent, respectively.

We also reviewed the levels of Officers’ compensation as a percent
of net revenue reported by the selected public guideline companies
with the net revenue less than $300 million for FY 2013. The levels

of Officers’ compensation ranged from approximately 2.2 percent
to 16.8 percent of net revenue, with the observed average and
median of approximately 8.0 percent and 7.7 percent,
respectively.

Based on the results of our observations, a normalized levet of
Officers’ compensation was selected at 7.0 percent of net revenue.

Payroll taxes were adjusted accordingly to account for the
differences between the actual and adjusted Officers’
compensation levels. Please refer to Workpaper 1 for detailed
calculations. Please alsa refer to Schedute 2 for the presentation of
the adjusted historical and projected income statements.
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WW Dralt 9-24-14

SERVICES AGREEMENT

THIS AGREEMENT (this “Agreement™) is dated and effective as of December
20, 2012 (the “Effective Date”), by and between Backpage.com, LLC, a Delaware
limited liability company (the “Recipient Company™) and Website Technologies, LLC, a

Delawarc limited fiability company (the “Provider Company”).

BACKGROUND

WHEREAS, The Recipient Company is engaged in the business of providing an
internet portal allowing users of the Rackpage.com website to offer, sell, buy or exchange
a wide range of goods and services, offer and seek employment, promote events, and list
other classificd advertisements categorized by type and geographic location (the

“Business”);

WHEREAS, the Provider Company is engaged in the business of providing
certain logistical and administrative services, including web development, information
technology infrastructure and suppont, business development, marketing and customer
acquisition, finance and accounting, banking relations, content and ad moderation, vendor

and customer relationship management and related areas and services; and

WHERFEAS, the Recipient Company and the Provider Company desire to set forth
their agreement with respect to the reimbursement of costs and expenses for such services

provided by the Provider Company to the Recipient Company;

AGREEMENTS

NOW, THEREFORE, in consideration of the mutual covenants and agreements
set forth in this Agreement, the parties hereto, intending to be legally bound hereby,

covenant and agree as follows:
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ARTICLE 1. ARTICLE 1. DEFINITIONS

11 “Agccunting Period” means a calendar year.
1.2 “Services” means any of the activities described in Article 3 of this

Agreement, provided by the Provider Company to the Recipient Company and paid for in
accordance with the terms of this Agreement.

1.3 “Special Services” shall mean any services not specifically

governed by nor included in this Agreement and tor which a separate agreement {oral,
written or otherwise} may be entered into from time to time between the Recipient
Company and the Provider Company.

ARTICLE 2. ENGAGEMENT OF COMPANIES

2.1 Rendition of Services. The Provider Company agrees to render

Services to the Recipient Company on an ongoing basis without any further specific
request(s) (except as otherwise provided herein) trom the Recipient Company.

2.2 Special Services. In addition to Services, Special Services may be
requested from time te time by the Recipient Company and the Provider Company may,

in its sole discretion, undertake to reasonably comply with such requests.

23 Coordination. Appropriate personnel of the Provider Company
and the Recipient Company shall confer with each other and with third parties as
appropriate to maximize the eftectiveness of the Services provided to the Recipient
Company under this Agreement.

ARTICLE 3. DESCRIPTION OF SERVICES

3.1 Services. The Provider Company shall, using its own employees
and facilities and, except as provided herein, at its own cost, perform from time to time,
where appropriate, ihe Services set out in this Section 3.1 [or the benefit of the Recipient
Company.

A General Business Services. The Provider Company shail:

1. Provide such general executive, economic and
business advice and direction as may be appropriate from time to time.

2. Consult with the Recipient Company and provide
advice on all systems development matters and develop such other policies and Business

systems as may be appropriate from time to time.
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3. Observe developmenis in the market place and
compile data on the Business and competitors and publish the results for the Recipient
Company.

4. Provide information from time to time with respect
to taxes, tariffs, and other governmental rules and regulations relfating to the Business.

5. Compile and disseminate information about the
performance of the Recipient Company, its competitors and other industries.

0. Develop, maintain and coordinate vendor
relationships for the benefit of the Recipient Company.

B. Marketing and Customer Acquisition. The Provider
Company shall,

1. Develop and implement marketing and customer
acquisition strategy for the Recipient Company. including through evaluation and
analysis of the metrics and data to be provided pursuant to Section 3.1(A)(3).

2. Develop, maintain and coordinate third-party
marketing, public relations and advertising partner relationships as needed to assist with
implementation of the Recipient Company’s marketing and customer acquisition strategy.

3. Periodicaily assess customer acquisition and
marketing objectives and benchmarks and provide recommendations to improve

performance of the Recipient Company.

C. Financial Services. The Provider Company shall:
1. Engage in banking negotiations and implement,

arrange for, or change, where appropriate, central credit facilities for the benefit and on
behall of the Recipient Conpany.

2. Render advice with respect to financing possibilities
(such as credit facilities, leasing, factoring, and discounting) which may be available to

the Recipient Company.

3. Arrange insurance coverage for the Recipient
Company.
4, Establish and maintain procedures and render

advice with respect to ail debt coliection maiters and credit policies used by the Recipient
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Company. including the coordination, collection and paymient, as applicable, of accounts
receivable and accounts payable,

5. Coordinate, collect and pay, as applicable, the
Recipient Company’s accounts receivable and accounts payable.

6. Maintain an account of payments received by the
Provider Company on behalif of the Recipient Company (the “Custodial Account™), and
periodically distribute the proceeds ot such account to a bank account designated by the
Recipient Company, at such times and in such amounis as directed by the Recipient
Company, subject to the provisions of Section 5.1 hereof.

7. Review, adjust and render assistance with the
pieparation of the Revipient Company's budgets and (orecasts.

8. Develop financial systems which are compatible
with existing systems of the Recipient Company, including matters of internal procedure
and control,

9. Prepare and mail inveices on a periedic basis for or

on behalf of the Recipient Company.

D Information Systems Services and Website Management.
The Provider Company shail:

1. Give advice on the operation of ail information
systems used by the Recipient Company.

2, Develop data processing systems for the Recipient
Company. including the selection, development and operation of computer equipment
and sottware.

3. Arrange [or the design and implementation of new
or modified data processing systems for the Recipient Company.

4. Provide system support to the Recipient Company,
including without limitation, server maintenance in support of website operations, call
centers, outside sales force, finance and accounting, traffic management and content

management.

5. Develop, maintain and manage internet websites for

the Recipient Company.
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6. Moderate advertisements, posts, comments and
content upleaded te or transmitted through the websites of the Recipient Company by its
users.

7. Facilitate electronic communications with business
partners of the Recipient Company.

ARTICLE 4. PAYMENT TO THE PROVIDER COMPANY FOR
SERVICES RENDERED TO THE RECIPIENT COMPANY
4.1 Payment. in consideration of the Services to be rendered by the
Provider Company to the Recipient Company under this Agreement, the Recipient
Company agrees to pay to the Provider Company the tees (the “Fees”) enumerated in this
Section 4.1,

A Service Fee. In consideration for the Services provided by
the Provider Company hereunder, the Recipient Campany agrees to pay to the Provider
Company a fee (the “Service Fee”) calculated in accordance with Schedule 4.1 hereto,
and at the times and in the manner provided in Article S hereof.

B. Reimbursement Fees. In consideration for the

development, maintenance and coordination of third party relationships hereunder, the
Recipient Company agrees to pay 1o the Provider Company reimbursement fees (the

“Reimbursement Fees™) to completely offset the direct costs (“Direct Costs™) of goods

and Special Services (i.¢., services not enumerated in Sections 3.1 hereot), whether or not
associated with Services provided hereunder, obtained by or on behalf of the Recipient
Company from a third party service provider or from the Provider Company. Such
Direct Costs shall not exceed the actual direct cost to the Provider Company of procuring
ur providing such goods or Special Services.

4.2 Imposition of Taxes. If all or any portion of the Service Fee is
subject to sales or use, VAT or similar taxes or levies, such amount shall be paid by the
Recipient Company in accordance with applicable taw.

43 No Other Charee to Recipient Company for Services. 1t is

intended that, with respect to the Services enumerated in Section 3.1 above and any

Special Services the Provider Company agrees to provide under this Agreement, the Fees
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shall be the sole cosls incurred or borne by the Recipient Company for such Services and
Special Services provided to it by the Provider Company.
ARTICLE 5. METHOD OF PAYMENT

5.1 Payment of Fees; Deduction from Custodial Account. The

Provider Company and the Recipient Company agree that the Provider Company shall
deduct from the Custodial Account on a quarterly basis (in arrears} all Service Fees and
Reimbursement Fees accrued for such quarter in accordance with the general cost
accounting systems and methods of the Recipient Company. At the option of the
Recipient Company, the Provider Company shall invoice the Recipient Company for the
applicable Fees for any payment period, together with applicable taxes.

S22  Annual and Request Reconciliation. By March 31% fullowing each

Accounting Period, or upon request of the Recipient Company, the Chief Financial
Statement™) showing for the immediately preceding Accounting Period (or other period
as requested by the Recipient Company), the aggregate actual Fees payable by the
Recipient Company to the Provider Company in accordance with the provisions of
Section 5.1 of this Agreement and the Direct Costs (if' any) to be charged to the Recipient
Company for such Accounting Period {or other period as requested by the Recipient
Company). The Reconciliation Statement will include detail reasonably sufficient to
support the calculation of the actual Service Fees, Reimbursement Fees and Direct Costs
set forth thereon in accordance with the terms of this Agreement. Within thirty (30) days
of delivery of the Reconciliation Statement pursuant to this Section 5.2, the Recipient
Company may review and dispute such calculations by written notice to the Chief
Financial Officer of the Provider Company, and during such time period the Provider
Company will provide to the Recipient Company such access to its books and records as
is reasonably necessary or appropriate for the Recipient Company to verify the accuracy
of the Reconciliation Statement. In the event of such a dispute, the Recipient Company
and the Provider Company shall attempt to reconcile their differences, and any resolution
by them as to any disputed amounts shall be final, binding and conclusive on the parties
hereto. If'the Recipient Company and the Provider Company are unable to reach a

~a

resoiution with such effect within fifteen (15) days after the receipt of written notice of
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dispule, the parties shall submit the items remaining in dispute ot tesulution pursvant o
binding arhitration in accordance with the rules set forth by the American Arbitraticn
Association under its Commercial Arbitration Rules.

53 Reimbursenient Reconciliation Payment. Within ten (10) days

following expiration of the thirty (30) dav review period following delivery of any
Reconciliation Statement referred to in Section 3.2, or the resolution of any dispute
thereunder, whichever last occurs, the Chief Financial Ofticer of the Recipient Company
shall cause payment to be made io the Provider Company in accordance with the general
cost accounting systems and methods of the Recipient Company in respect of any
ditterence between the aggregate Fees as set torth on such Reconciliation Statement and
the agprepate Fee payments aciually mude duting the applicable period ander Section 5.1,
ifany

ARTICLE 6. TERM AND TERMINATION

01 Tewn of Agreement. The initial teym of this Agreement shall

commence as of the Closing Date and shall end on the first anniversary thereof

62  Automatic Renewal. This Agreement shall automatically renew for
succeeding once-year terms unless and until terminated by the Provider Company or the
Recipient Company, in each case by providing at least 30 davs prior written notice to the
other party

63 Termination tor Breach. Any breach which remains uncured for

30 days following notice shall be cause for immediate termination by the non-breaching
party.

0.4 kitect of lermination. Vermination ot this Agreement for any

reason shall not relieve the Recipient Company ol'its obligations to pay the following,

each of which shall be payable upon demand following termination’ (i) all amounts that

have accrued pursuant to this Agreement as of the date of such termination and (i) any

Reimbursentent Fees incurred after the date of termination which are specifically related

to the Recipient Company and cannot be cancelled as of the date of such termination.
ARTICLE 7. CONFIDENTIALITY

71 Mutual Confidentiality The partics acknowledye that each has

received, or will in the performance of its obligations under this Agreement receive.
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cerlain proprieiary and confidential information rom the other (“Propriglary
Information™. Information will not be deemed Proprietary Information hereunder if such
information; {a) is known to the receiving party prior to receipt from the disclosing party
directly or indirectly from a source other than one having an obligation of confidentiality
to the disclosing party; (b) becomes known (independently of disclosure by the disclosing
party) to the receiving party directly or indirectly from a source other than one having an
obligation of confidentiality to the disclosing party; (c) becomes publicly known or
otherwise ceases to be secret or confidential, excepi through a breach of this Agreement
by the réceiving party: or (d) is independently developed by the receiving party. Each of
the receiving parties agrees not to reveal or disclose any Proprietary {ntormation of the
other party for any purpose other than as contemplated by Uiy Agreement without the
prior written consent of the disclosing party, except as may be required by law and except
to any employees or agents of the receiving party whose access to the Proprietary
Information is necessary for receiving party to perform obligations or exercise its rights
hereunder, provided such employees or agents agree to be bound by the confidentiality
obligations imposed upon receiving party hereunder. Each receiving party agrees not to
use the Proprietary Information of the disclosing party for any purposes except as
necessary to fulfill its obiigations or exercise its rights under this Agreement. The party
receiving Proprietary Information shall take reasonable precautions to prevent the misuse,
unauthorized disclosure or inadvertent disclosure or loss ot such Proprietary information.
Upon termination of this Agreement, receiving party will promptly re-deliver to
disclosing party any Proprietary Informaticn of the disclosing party delivered to the
receiving party (and all copies thereof), and, at disclosing party’s option, will destroy all
memos, noles, records, reports, media, documents and materials (and all copies thereol)
prepared by the receiving party regarding or including any Proprietary information which
the receiving party may then possess or have under its control and. upon request by the
disclosing party, certify to such return or destruction. The provisions of this Section 7.1
will survive any termination of this Agreement,

ARTICLE 8. MISCELLANEOUS

8.1 Notices. Any and all notices, elections, offers, acceptances, and

11y .

demands permitted or required to be made under this Agreementi shaii be in wriiing,
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signed by the party giving such notice. election, vffer, acceptance o demand. and shail be
delivered personally. or sent by registered or cenified mail. to the pany. at its address en
file with the other party or at such other address as mav be supplied in writing The date
of personal delivery or the date of mailing, as the case may be. shall be the date of such
notice, election, otfer. acceptance, or demand

82 Force Maieure 1f the pertormance of any part of this Agreement

by any party, or of any obligation under this Agreement, s prevented, restrnicted.
imerfered with or delaved by reason of any cause beyond the reasonable control of the
party liable to perform, unless conclusive evidence to the contrary s provided, the party
so atfected shall, on giving written notice to the other parties, be excused from such
petformance o the extent of such prevention, restiiction, intetlerence o delay, provided
that the affected pany shall use its reasonable best efforts to avoid or remove such causes
of nonpertormance and shatl continue pertormance with the utmost dispatch whenever
such causes are removed  When such circumstances atise, the parties shall discuss what,
if any. modification of the terms of this Agreement may be required in erder to arrive at
an equitable solution

83 Successors and Assigns, Assignment, Further Assurances This

Agreement shall be binding on and shail inure 10 the beneftt ol the parties and their
respective successors and permitted assigns, and cach party agrees, on behall of it. its
successors and pernutted assigns, to execute any instruments that may be necessary or
appropriate to carry out and execute the purpose and intentions of this Agreement, and
hereby authorizes and directs its successors and permitted assigns 1o execute any and all
such instruments. No party to this Agreement may transter, assign or delegate any of its
tights, dutivs ot obligations under this Agreement, in whole or in pait, w any third party
without the prior written consent of all other panties 1o this Agreement. Each and every
successor-an-interest to any partv. whether such successor acquires such interest by wav
ol wifl. devise. assignment, purchase. comeyance, pledge, hypothecation, foreclosure, or
by any other method, shall hold such interest subject to all of the terms and provisions of
this Agreement  The rights of the parties and their successors-in-interest, as among

themselves, shall be poverned by the terms of this Agreement, and the right of any party
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Or successor-in-interest to assign, sell or otherwise transfer or deal with its interests under
this Agreement shall be subject to the limitations and restrictions of this Agreement,

84  Amendment. No change, modification, or amendment of this

Agreement shall be valid or binding on the parties unless such change or modification
shall be in writing signed by the party or parties against whom the same is sought to be
enforced with the written consent of both the Recipient Company and the Provider
Company.,

ey, 111

8.5  Limitation of Liability. The Provider Company shali be liable to

the Recipient Company for any loss, liability or damage suffered in connection with
Provider Company’s performance of the Services and Special Services only to the extent
Uit such loss, liability or damage is the result of the gross negligence, recklessness or
willful misconduct of Provider Company. Notwithstanding the foregeing. in no event
shall Provider Company be liable for any indirect, special, punitive, exemplary,
incidental or consequential damages or expenses of any kind, including loss of profits.
Provider Company’s maximum liability in connection with this Agreement shall be
limited to the amount that Recipient Company has paid for the Services and Special
Services in the aggregate, which limitation shall apply regardiess of the form of any
action, whether in tort or in contract or otherwise, or whether any such actions arise
directly or indirectly under this Agreement; provided, however, the Recipient Company
shall be entitled to preliminary injunctive relief in the event of a willtul breach of this
Agreement.

86 Disclaimer of Warranty. EXCEPT AS EXPRESSLY PROVIDED
HERELN, THE SERVICES AND SPECIAL SERVICES ARE PROVIDED ON AN “AS
IS™ BASIS, AND PROVIDER COMPANY MAKES NO EXPRESS OR IMPLIED
WARRANTIES, REPRESENTATIONS OR GUARANTEES RELATING TO THE
SERVICES AND SPECIAL SERVICES TO BE PROVIDED PURSUANT TO THIS
AGREEMENT, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

8.7  Remedies. The remedies of the parties under this Agreement are
cumulative and shall not exclude any other remedies to which the party may be lawfully

eniitled.
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$8  No Waiver. The failure of any party 1o insist on strict petformance
of a covenant hereunder or of any oblication hereunder shall not be 2 waiver of such
party’s right to demand strict compliance therewith in the future. nor shall the same be
construed as a novation of this Agreement

89 Integration This Agreement constitutes the full and complete
agreement of the parties, and supersedes any and all other understandings and
agreements, oral, written or otherwise, of the parties with respect to the subject matter
hereof

810 Captions. Titles or captions of sections and paragraphs contained
in this Agreement are inserted only as a matter of conventence and for reference, and in
no way define, Hnit, extend, o1 describe the scope of this Agreement o the intent of any
provision hereof

%11 Number and Gender Whenever required by the context. the
sineular number shall include the plural, the plural mumber shall include the singular, and

the gender of any pronoun shall include all genders

8§12 Cour

terparts  This Agreement may be executed in multiple

copies, cach ot which shall for all purposes constitute an Agreement, binding on the
parties, and each pany hereby covenants and agrees to execute all duplicates or
replacement counterparts of this Agreement as may be required

813 Applicable Law This Agreement shall be governed by and
construed in accordance with the laws of New York without regard 1o the principles of
the conflicts of law thereof.

¥ 14 Severability. In the event any provision, clause, sentence, phrase,
ot word hereol, or the application thereol in any circumstances, is held to be invalid o
unenforceable, such invalidity or unenforceability shall not atfect the validity or
entorceabrlity of the remainder hereof. or of the application of any such provision,

sentence. clause. phrase. or word i any other circumstances

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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IN WITNESS WHEREGF, the parties have caused this Agreement (o be executed

on the first date above written by their authorized officers.

BACKPAGE.COM, L1.C

By:

Name:
Title:

WEBSITE TECHNOLOGIES, LLC

By:
Name:
Title:

[SIGNATURE PAGE TO SERVICE AGREEMENT]
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SCHEDULE 4.1

Calculation of Service Fee

The Service Fees payable pursuant to Section 4.1 of this Agreement shall be an
amount, calculated on a quarterly basis (in arrears), to compensate Provider Company in
full for ali expenses of the Provider Company, inciuding without {imiation rent, unlities,
cmploayce compensation, temporary staffing, benefits, information technology systems,
technology licenses, office equipment and supplies, taxes and any other expenses
associated with the operation of the Provider Company’s business during such quarter,

plus [ ] percent ([ 1%%) of such amount.
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LETTER OF INTENT FOR SALE OF MEMBERSHIP INTERESTS IN
DARTMOOR HOLDINGS, LLC AND FINANCING OF SALE

This non-binding Letter of Intent (“LOI”) is cffective as of thiso2 E—y of December,
2014 and is intended to summarize the principal terms of a sale bf certain assets or
interests more particularly described below (the “Sale”) and financing of the transaction
(the “Financing”) from CAMARILLO HOLDINGS, LLC a Delaware limited liability
company or its designee (“Seller”™) to UGC TECH GROUP CV, a Dutch company
domiciled in Curacao (“Buyer™) subjcct to the terms and conditions sct forth below. The
terms sct forth below may be considered by you, but do not create any legally binding
obligations between the partics.

Seller Camarillo Holdings, LLC, a Delaware limited
liability company

Buyer UGC Tech Group CV, a Dutch company
domiciled in Curacao

Asscts subject to sale 100% of the membership interests in Dartmoor
Holdings, LLC, a Delaware limited lability
company which includes the membership
interests in the following entities:

* Backpage.com, LLC

*  Website Teehnologies, LLC

* IC Holdings, LLC

* Posting Solutions, LLC

* Classified Solutions, Ltd.

¢ Postfaster, LL.C

» Classificd Strategies Coopceratief U.A.
* Payment Solutions, B.V.

Excluded Assets The following shall be excluded from the sale
and transferred to Sclier or Seller’s designee at
Closing:

* Scller at Seller’s option may determine
to exclude certain asscts from the
transaction. In that event, Sclier will
enter into a license whereby Buyer will
have the usc of the Excluded Asscts in
the operation of the busincss upon terms
and conditions to be included in the
Asset Purchase and License Agreement

¢ Cash on hand as of the Closing less
fund, if any, necessary to be used for
working capital to be transferred to

QBAS6257.0600032084915.4
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Scller at Closing

o Not to be credited against the
purchase price but retained by Scller

Receipts for credit card transactions
completed on or before the Closing

o Not to be credited against the
purchase pricc but retained by
Seller except to the extent Scller
agrees otherwise

Purchase Pricc

$600 million

Conditions to Partics’ obligation to close

1.

Approval of the Managing Members or
Board of Buyer and Seller of the Sale

The Partics’ cxccution of the Definitive
Purchase Agreement (and all ancillary
documents) which are satisfactory to
Scller in its sole and absolute discretion

Execution of all loan and other
documents which are satisfactory to
Seller/Lender in their sole and absolute
discretion and which are necessary to
closc the transactions contcmplated by
this LOI

Exccution by Carl Ferrer, Dan Hyer and
Joe Kiapig of employment agreements
with Buyecr or one of Buyer’s
subsidiaries upon terms and conditions
agreed with Seller

Exccution by Carl Ferrer, Dan Hyer and
Joe Kiapig of noncompetition
agrecments with Buyer that designatcs
that Lendcr is a third party beneficiary
under the noncompetition agreement
and has the right to enforce it in the
cvent employcer neglects or refuses to
enforce the applicable noncompetition
agreement.

The 2015 budget for Backpage.com and
rclated and affiliated cntities being
approved by Scller and Buyer.

Buyer providing to Seller any additional
budgets and projcctions requested by

QB\I56257.00002:32084915.4
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Secller prior to closing

8. Buyer providing Seller with a
succession plan for management of
Buyer upon terms and conditions
satisfactory to Seller in its sole and
absolute discretion.

9. Carl Ferrer exceuting an estatc plan and
other agreements necessary to
implement the provisions of this LOI
and the documents to be exccuted in
connection therewith in the event of the
death of dissolution of the marriage of
Carl Ferrer )

10. Buyer providing Seller with a five-year
business plan satisfactory to Seller in its
sole and absolute discretion.

11. Any governmental or regulatory
approvals as requircd, including any
HSR filing

12. Buyer cntcring into new merchant
agreements for the processing of credit
card transactions or removing Seller and
any officers, directors, members or
principals of Seller or any related or
affiliated entities as guarantors or
responsible parties on existing merchant

agrecments.

Participation in Upside Must await tax and transactional
analysis

Closing On or before March 31, 2015 unless

adjusted by Selier at its sole option

Financing Scller will carry back a note for full amount of
the purchase price (“Loan™) which will be
sccurcd and guaranteed as provided below.”
Seller shall have the right to assign its rights

and obligations pursuant to the Loan to a
designee

i . . N ~ .
To the extent that the sale consists in part of a license for some of the asscts, the note may be reduced
by the amount of license fees to be paid to Seller over the life of the license.

QBM56257.00002:32084915.4
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Borrowers Buyer and all related and affiliated cntities as
determined by Secller in its sole and absolute
discretion

Terms:

Intercst Rate 7%
Default Interest Rate 14%

Monthly Payments

Interest plus principal as sct forth inan
amortization schedule to be determined in
connection with definitive documents.

Prepayment Premium

Nonc

Maturity Date

Five (5) years from date of Note

Free Cash Flow Sweep

Quartcrly-

Payments to be applied against the Note as
determined by Lender

Free Cash Flow defined as: Buyer’s
EBITDA for the previous four fiscal
quarters minus (i) interest paid in cash
during such period; minus (ii) any amounts
paid for capital expenditures during such
period; minus (iii) income taxes paid;
minus (iv) principal payments made with
respect to Loan during such period.

Mandatory Payment

Upon sale of any assets

Prepayment or Make Wholc Premium

As may be determined by Seller in its sole and
absolute discretion

Sceurity

Lender to have sccurity interest in:
All current and after acquired asscts of
operating entity(s)

All membership or stock interests being
acquired by Buyer, Carl Ferrer or any
affiliated or related

Control Agrecments with all banks with
whom Borrower has accounts

QB\I56257.00002\32084915.4
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Guarantees Carl Ferrer
All related and affiliated entities

Seller retains right to climinate or add other
Guarantors

Assignment No assignment by Borrower or Guarantor(s)

Ercely assignable by Lender

Management Salaries Carl Ferrer salary to be 1% of projected
EBITDA to be paid in semi-monthly payments
provided that at least 20% of salary will be paid
upon completion of the annual audit. If amount
owing after complction of audit is less than
20% of projccted EBITDA, the actual amount
equal to 1% of actual EBITDA will be paid. If
paynients during the year exceed 1% of actual
EBITDA, any excess will reduce future semi-
monthly payments until such excess is repaid in
full.

Other management salaries to be appraved by
Lender as part of annual budget.

Provision in the event of death or Borrower to maintain current life insurance on
dissolution of marriage of Carl Ferrer Ferrer and upon Closing, beneficiary to be
changed to Ferrer’s cstate

If Ferrer dies and the amount outstanding on the
Loan is 50% or morc of the original principal
amount plus all intercst, fees, costs and other
amounts due to Lender, Ferrer's intcrest will be
canceled or transferred to Lender (at Lender’s
option), Ferrer’s spouse or estate will receive
the full proceeds of the life insurance policy and
Ferrer’s spousc, cstate, representatives, heirs,
cte. will have no further rights or interest in
Borrower(s) or any related or affiliated entities.

If Ferrer dics and the amount outstanding on the
Loan is less 49% or lcss than the original
principal amount plus all intcrest, fees, costs
and other amounts due to Lender, the fair
market value of the Ferrer’s interest in the
“business” will be determined and that interest
will either be sold or, at L.ender’s option,
Lender or its designee will purchasc Ferrer’s
interest less all amounts necessary 1o pay the

QBAS6257.00002132084915.4
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Loan in full

Under no circumstances will Ferrer’s spousc,
his estate or any of his heirs, representatives,
etc. have any ownership right in Ferrer’s
interests nor will any of those persons or
entities have any right of management.

In the event that Ferrer’s marriage is dissoived
while he owns any interest and any of the Loan
is outstanding, the Parties, including Ferrer’s
spouse, will agree to provisions that, among
other things, will not allow Ferrer’s wife to: (i)
acquire any interest in the stocks or interests in
Buyer or any affiliated or related entities that
are Borrowers or Guarantors; (ii) to have any
role in management of Borrowers or Guarantors
or any affiliated or related entities of those
Parties; (iil) acquire any lien on any of the
assets or interests of Buyer, Borrowers,
Guarantors or any affiliated or related entities;
and (iv) will have such other provisions as arc
required by Seller in its sole and absolute
discretion

QB\156257.00002\32084915.4
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Reporting/Financial Covenants

Annual Budget to be approved by Lender
Annual Busincss Plan to be approved by Lender

Monthly and Quarterly Balance Sheets, P&L’s
and Cash Flow Statements provided within
twenty-one days after the close of cach month
which shall also contain a budget to actual
reconciliation

Annual statements audited financial statements
to be provided within one hundred twenty (120)
days after closc of fiscal ycar

Compliance Certificates to accompany each
financial statement provided attesting that
Borrower is in compliance with all covenants
and confirming continued accuracy of reps and
warrantics

Financial covenants per attached spreadsheet
[.abor Issues

ERISA or similar plan notices

Outside Accountant issucd Management Letters

Any other financial information or reports
required by Lender

Full access to Lender of Borrowers and any
related or affiliated entitics books and records

Notice of Litigation (Borrower must give
immediate notice to lender of any known or
threatened litigation)

Borrower to indemnify Lender and all related or
affiliatcd cntitics and individuals from any
litigation pending or threatened as of Closing
and any litigation pending or threatened post
Closing.

Limitation on capital expenditures (not
otherwise included in Budget)

Lender to have electronic access to bank
accounts

Covenants

Environmental covenant

Insurance

Notice of Default (Borrower must give

QBLS6257.00002132084915.4
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immediate notice to lender of any known or
threatened default under any agreements,
including the loan agreement)

Borrower must comply with all regulatory
requircments and reporting No change in
owncrship structure without consent of Lender

No change in outside lcgal counsel without
consent of Lender

No change in accountants without consent of
Lender

No change in organizational structure without
conscnt of Lender

No acquisition of additional asscts or intcrests
without consent of Lender

No changc in place of domicilc of Borrower
without consent of Lender

Cannot incur any dcbt other than in ordinary
coursc of busincss limitcd to an aggregate of
$2.5 million which must be paid on a currcnt
basis

No voluntary or involuntary liens or security
interests in any assets or interests

No negative pledges
No guarantee of debt except to Lender

No dividends or distributions without consent
of Lender

All management salaries to be subject to
approval by Lender

No bonuses unless included in budget approved
by Lender or unless otherwise approved by
Lender

No salary increases without approval by Lender
No change in the typc or nature of business

Banking relationship subjcct to approval by
Lender

No change in merchant agreement
arrangements without approval of Lender

No salc of any substantia] assets without

QBAIS6257.00002\32084915.4
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consent of Lender
Maintenance of assets

No change in business activity except those
substantially similar to thosc engaged in on date
of Closing and activities reasonably incidental
thereto

Limitation on investments
Limitation in issuance of capital sccurities

No consolidation, merger, liquidation,
dissolution without consent of Lender

Limitation on transaction with affiliates

No restrictive agreements with third partics or
affiliates

No sale/lcascback transactions

No madification of cxisting agreements,
including opcrating agreements, if the result
would have an adverse cffect on Lender

No material adverse change
No change in management

Additional covenants Lender determines are
necessary or appropriate

Lender Consent All Lender consents to be in Lender’s sole and
absolute discretion

Expcnses All expenses incurred by Lender in monitoring
credit including internal time and outside
resources, including professional retained by
Lender paid or reimbursed by Borrower

Loan Administration and Monitoring Fcc To be paid to Lender on a monthly basis

QB\S6257.00002132084915.4
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{
| Events of Default

Breach of any covenant
Breach of any representation or warranty
Nonpayment

Failure to maintain registration and perfection
of rights in intellectual property

Detfault under Purchasc Agreement

Entry of Judgment or order individually or in
the aggregate in excess of $10,000

Change in control

Bankruptey, insolvency or assignment for
benefit of creditors

Impairment of security

Change in management

Confidentiality

This LOI is confidential to the Parties and their
representatives, and Buyer shall not disclose the
terms of the sale nor shall Buyer respond to any
third party questions regarding the transaction
except to confirm that the Partics have agreed to
a Sale. Notwithstanding the foregoing, Scller
may disclose the fact of the sale, including
issuance of a press relcase regarding the fact of
the salc.

Assignment or Salc

Borrower cannot assign

Lender can assign interests in wholc or in part
and may scll participation interests in the Loan
or all of its interest in the Loan

No Third Party Beneficiaries

Except as specifically sct forth or referred to
herein, nothing herein is intended or shall be
construed to confer upon any person or entity
other than the Parti